Translation from Romanian

PART IV

EXTERNAL EVALUATION GUIDE FOR TEACHING
STAFF TRAINING DEPARTMENTS
(TSTD)

1. INTRODUCTION

The evaluation guide for the teaching staff initraining institutions (Teaching Staff
Training Departments) is a work instrument of higleelucation institutions and external
evaluators of academic quality, meant to providdicators and practices specific to the
quality assurance and quality evaluation at thell®f TSTD. The Guide is based on the
external evaluation Methodology, on the standard$éerence standards and list of the
performance indicators adopted by Government Datigis well as the specific provisions in
the field of initial and continuous training of theaching staff. This Guide presents the
external evaluation methodology and procedureshef ihstitutions responsible with the
teaching staff’s initial and continuous training.

According to the current organisation, the trainiogthe didactic career of secondary
education personnel is ensured by specialisedtstagwithin universities, with precise tasks
referring to the teachers’ initial and continuousairiing (Teaching Staff Training
Departments).

With regard to the history and evolution of the ddag Staff Training Departments,
it is important to mention that their establishmemas not carried out by temporary
authorisation and accreditation according to tlyallprocedures in force at that time, but it
was promoted by M.E.R.O. It is also important tontien that, since their establishment
(according to the provisions of Educational LawM)E.R.O.), these institutional structures
were not submitted to any quality evaluation prares.

2. OBJECTIVES

2.1. General objectives of the TSTD evaluation

= ensuring the quality of the teaching staff initiedining system by the evaluation of
the Teaching Staff Training Departments (TSTD);

= assisting the M.E.R. in the authorisation and alitagon process of the TSTD initial
training providing institutions.

2.2. Specific objectives of the TSTD evaluation

» to ensure the academic communities, beneficiandspablic in general that TSDT, as
institution approved by M.E.R.O., demonstratesfti@ment of the minimum quality
standards of an institutional structure with suafctionality;

» to direct TSDT towards the continuous increase addamic quality, asserted by
results in education and research;

e to support TSDT in order to develop a quality mamgnt and culture and to
demonstrate their state, by relevant proof and ohecus;

* to determine TSDT to self-evaluate and to cooperaiis external evaluation in order
to ensure and increase quality;

» to determine TSDT to cooperate with other highercation institutions in order to
achieve, monitor and compare academic quality;
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the evaluation of the following specific psychogmpabic and didactic activities
within TSDT:

o initial professional training for the didactic carg

0 continuous, psycho-pedagogic, methodical and coatia speciality training
for pre-university education teaching staff;

0 organising educational programmes for adults, atréguest of the interested
persons / institutions;

o professional conversion at university and post-ersity level;

0 preparing, organising and carrying out the tenural alidactic degree
examinations for the specialisations which weragassl by the Ministry of
Education and Research;

o psycho-pedagogic and methodical counselling witiaré to the professional
development and evolution in the didactic caregmvall as the coordination of
the supervision activities in schools;

o starting and developing fundamental and applicatsaentific research
activities in the field of educational sciences;

0 supporting the scientific-professional developmehthe university teaching
staff.

Elaborating a report on the state of quality in t@ching staff initial training system
and of a series of recommendations for quality oupment.

3. METHODOLOGICAL STAGES OF THE TSTD EVALUATION

The evaluation Methodology of a Teaching Staff Aing Departmentmplies the following
successive work stages:

on the basis of the application to start the evanaprocedure submitted to the
quality assurance department of RQAAHE by the TSTiiz RQAAHE Council
decides the starting of the evaluation procedurghé following conditions are
cumulatively fulfilled:

- together with the application, the TSTD also subgditthe internal evaluation
report, drawn up in compliance with the provisiaidrt. 10 of GEO 75/2005
for the suitable educational structure;

- the TSTD proves with relevant documents to havd ga fee provided for by
the law for the evaluation activity;

the quality assurance department of RQAAHE appantemmission of 3 evaluation
experts among those registered in the evaluategster of RQAAHE, who have
speciality training in the field of educational esetes. This commission analyses the
internal evaluation report and verifies by visitigp@o the applicant institution the
fulfilment of the standards referring to the quatibmains and to the criteria provided
for at Art. 10 from GEO 75/2005, approved by Goveemt Decision. The results of
the verifications are registered by the commissi@mmbers in the “Visit record”, for
the evaluation of TSTD, which is signed by all tenmission members. On the basis
of the Visit record, for evaluation, the commissimembers draw up the “Evaluation
report”;

the evaluation Report drawn up by experts is subohitor analysis to the speciality
Department, the Commission of permanent expertuat@ls of RQAAHE for the
educational sciences field, in order to validate éRkperts’ report by verifying the way
the external evaluation methodology was observedsabmits it to be discussed and
validated in the RQAAHE Council;
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* on the basis of the conclusions drawn from the @shahe RQAAHE Council draws
up the “Council’'s Reportand submits it to the Ministry of Education and &esh
with the proposal of approving the quality of instion that provides teaching staff
training programmes and of the functioning auttasi® of TSTD, or of cancelling
the quality of institution that provides teachirtgf6training programmes and of the
functioning authorisation of TSTD. The proposal fohctioning authorisation/non-
authorisation of the TSTD is validated by the vofethe Council's members who
must agree with the respective proposal in propoertif half plus one of the total
number of the Council’'s members, namely 8 votes”‘fdhis report must bear the
signature of the RQAAHE Council’s representative floe respective fundamental
science field, as well as the signatures of theduis members;

* on the basis of the RQAAHE’s approval, the Ministfy Education and Research
approves by M.E.R.O. the functioning of TSTD. Iseaf RQAAHE’s non-approval,
the Ministry of Education and Research revokeiohigher education institution, by
M.E.R.O., the quality of institution that provide=aching staff training programmes,
as well as the TSTD functioning authorisation;

4. NORMATIVE REQUIREMENTS OF THE TSTD EVALUATION

By analysing the documents provided by the TSTDeasgntatives and by the visits carried
out at its headquarters, RQAAHE verifies the fol@nt of the followingcompulsory
normative requirements.

4.1. With regard tahe legal organisationframework and functioning of TSTD, its mission

and objectives:

* must prove that it has its own legal status, esstadd by the constitutive document
(order of the minister of education and research);

e must prove that it has a well-defined didactic aciéntific research mission;

« TSTD mission has clear and workable objectivescampliance with the legal
provisions, and consists of providing training peogmes for the didactic career;

e in order to fulfil its mission, the TSTD ensures throfessional training (psycho-
pedagogic and methodical) and cooperates withlprziculties for the teaching staff
speciality training;

» TSTD carries out the following specific functions:

o initial professional training for the didactic carg
0 continuous, psycho-pedagogic, methodical and coatia speciality training
for pre-university education teaching staff;
o developing master of science programmes in thd fiélspecial didactics and
teaching staff training;
0 organising educational programmes for adults, atréguest of the interested
persons / institutions;

professional conversion at university and post-ersity level;

0 preparing, organising and carrying out the tenurel alidactic degree
examinations for the specialisations which weragagsl by the Ministry of
Education and Research;

0 psycho-pedagogic and methodical counselling witiaré to the professional
development and evolution in the didactic caregmvall as the coordination of
the supervision activities in schools;

o starting and developing fundamental and applicatsaentific research
activities in the field;

@]
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0 supporting the scientific-professional developmehnthe university teaching
staff.
TSTD carries out the activity on the basis of issaules, elaborated according to the
provisions of the present Methodology and approvsdthe higher education
institution’s Senate.

4.2. With regard to theeaching staft

by teaching staff we understand the personnel icayrgut teaching activities within
TSTD;

the teaching staff must comply with the legal reguients concerning the occupation
of teaching loads;

the TSTD teaching staff and academic community isbie$ specialists in: pedagogy,
special psycho-pedagogy, psychology, sociology, ciapedidactics and other
specialisations determined by comparison to thigtuti®@nal mission;

the university teachers tenured in the higher eglutanstitution where they hold their
basic teaching load are taken into consideratidghexevaluation for a single teaching
load created according to the law;

in order to ensure the quality of teaching acegtithe university teachers tenured in
higher education cannot cover, within an acadenaiarymore than three teaching
loads, regardless of the educational institutioergtthey carry out their activity;

the university teacher tenured in higher educagictording to the law, retired at age
limit or for other reasons, shall lose the quabfytenured university teacher and is
considered associated university teacher, not belslg to cover more than one
teaching load in the respective educational irtsbity

TSTD must have at least 70% of all the positionstha teaching loads record,
established in compliance with the legal requiretsiesovered by teaching staff
tenured in higher education according to the lawt & them, at least 25% shall be
university professors and associate professorsidiumore than 50%. The number of
full-time professors must exceed 40% of the totahher of teaching positions legally
created;

the number of professors legally tenured in higkghrcation, taken into consideration
for the TSTD evaluation, is the one resulted takirig account the full-time teaching
loads from the teaching loads record and the tegdbad fractions they cover;

the associated teaching staff, not tenured in higdtication, may hold a vacant
position in the teaching loads record of the unlrsitted to evaluation, only if they
comply with the legal requirements for occupying thspective position;

the discipline tenured university teachers mustl libé scientific title of doctor or be
Ph.D. students in the disciplines’ field of the opied teaching load; the other
university teachers must have the initial trainiiigd abilities in the field of the
discipline they teach;

the tenured university teachers of psycho-pedagtigaiplines have the speciality and
scientific title of doctor in Pedagogy/Education8ciences and respectively
Psychology.

the tenured university teachers of the discipliBeeciality Didactics and Curricular
area Didactics have one of the specialities from gtudents’ training field and are
doctors or Ph.D. students in speciality or educaticsciences or, at least, have a
master of science in Educational Sciences. Theicgtple activities may be covered
by associated teaching staff, with the 1st didadegree in the respective
specialisation/specialisations.
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the associated university teachers have the oldigalby written statement, to notify
the manager of the institution where they holdrtheisic teaching load, as well as of
the institution they are associated at, the nunabesicademic hours carried out by
association;

the teaching staff holding the degree of univergityfessors, first class specialists in a
certain field, who have surpassed the retiring agest not represent more than 20%
of the total positions from the teaching loads rdco

the TSTD’s manager is a university teacher tenagedrofessor or associate professor
and holds the basic teaching load in the university

4.3. With regard to theducational process content

the initial and continuous training provided by T5Ts carried out according to
distinct educational curricula and syllabuses;
preparing the students for the didactic careegampliance with the legislation in
force, is carried out in the conditions of optidelctive didactic activities, the
educational curriculum for initial psycho-pedagogiaining established at national
level being integrated, as a unitary module, in #ueicational curriculum of the
respective specialisation/faculty;
the elaboration of the initial and continuous thagn curriculum considers and
corroborates several determinations: the roles eoehpetences specific to the
teaching profession, the developments in the fiefdeducational sciences and
connected sciences, the professional training ndelbgy for the didactic career
established by the M.E.R. documents, the labouketareeds;
the study programmes for the initial and continutiaiing represent an integrated
and coherent system, ensuring the continuity aneciSp differentiations; each
programme defines its record, expected intentiesslts and consequences for the
following training stages;
the conception of organising study programmes ixilfle, integrating two
components:

0 a compulsory nucleus curriculum, defined by the RR.Elocuments;

0 an optional curriculum, established by TSTD onlthsis of the needs and

existing resources analysis.

the initial training programme for the didactic eer is structured on two modules:

o Module | (30 credits) regularly carried out during the academic degngse
semesters;

o Module II (30 credits) carried out after obtaining the academic degree
diploma and before taking the tenure examinationdie Il may be attended
by the students who register for master of sciestadies, as well as by the
students who, after obtaining the academic degiglerda, do not continue
their studies with master studies.

TSTD organise postgraduate courses at the reqtils¢ persons who did not attend
modules | and Il during the academic and mastscigice studies;

the psycho-pedagogic and methodical training, byameeof the two modules, is
carried out according to the educational curri@gtablished by M.E.R.;

for each module, the educational curriculum congzithe compulsory disciplines
provided for by the M.E.R. documents and optionaciglines at the TSTD’s
decision;

The disciplinesSpeciality didacticandPedagogical Practicshall be preceded by the
graduation of the discipline€ducational psychologyand Pedagogy Optional
disciplines may be attended in any of the acadeleigee studies;
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TSTD provides continuous training programmes fa thnure, 2nd didactic degree
and 1st didactic degree and also participate irctmepetition of obtaining grants for
the teaching staff's periodical improvement;
the disciplines of study within the educationalrmula are provided for in a logical
succession and aim at the fulfilment of the follogvrequirements:
- the defining and precise determination of the egah and speciality
competences according to the educational scienwdd, frelated to the
competences corresponding to the master of scigmgersity studies;
- compatibility with the national framework of gjifications;
- compatibility with plans and study programmes iEimto those in the
European Union countries and other countries ofwbed, the disciplines’
shares being expressed in ECTS study credits;
the disciplines of study comprised in the educaioaurricula have analytical
syllabuses which comprise the discipline’s objexdivthe basic thematic content, the
distribution of classes, seminars and applicatoteviéies etc., according to topics, the
students’ evaluation system, the minimal bibliogmap
the types of education such as “distance learnargither types of education which
do not presume the compulsory presence in the rgifyecampus, cannot be
organised unless “full-time education” is also anigad,;
the projection, organisation and development ofpttaetice stages are carried out in
compliance with the provisions of the legislatiarfarce;
for the practice stages, TSTD have concluded ocotitipn agreements, contracts or
other documents with the practical training unitf)ich stipulate: the place and
period of practice, the type of organisation anitlgnce, the persons in charge at the
educational institution and at the training undt. gt
examinations represent at least 50% of the vetifinatypes of the disciplines of
study provided for in the educational curriculum.

4.4. With regard to thstudents

according to the legislation in force, the follogirmay be beneficiaries of the
programmes offered by TSTD: students of the respecetniversity, teaching staff
and management of the pre-university and highecathn, and graduates of higher,
post-high school and high school education;

the admission of the students or other categofiegmeficiaries to the didactic career
programme is carried out on an interview basis;

the study groups (series, groups, subgroups) arerdgiioned so as to ensure an
efficient performance of the educational process;

for the study programme submitted to evaluatiorg gwossibility of the normal
performance of the educational process, accordinghé law, results from the
faculty’s time table;

the students’ promotion rate for every year of gtadist be at least 40% of the total
number of students within the respective series;

the results obtained by the student during the a&tthutal programme are certified by
the diploma supplement;

the institution has settled the student’s compfepmcedure from one academic year
into another, according to the gathered study t3g@CTS), as well as the study
condensation procedure;

the granting of certificates and study diplomas ples with the legislation in force.

4.5. With regard to thscientific research
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TSTD has its own scientific research plan, inclugethe strategic plan of the faculty
and of the institution it belongs to, certified mocuments found at chairs,
departments, faculty etc.;

the research topics comprised in the plan belorthecscientific area of the field of
educational sciences, psychology, sociology, irtiegt/ inter-discipline studies;

the teaching staff develops scientific researchvidies in the disciplines field
comprised in their teaching load,;

the teaching staff perform scientific researchvéitis valorised by publications in
speciality magazines or publishing houses insidectiuntry, recognised by NURC or
abroad, scientific essays presented on the occas$igarious sessions, symposiums,
seminars etc. inside the country and/or abroadra&cts, expertise, consultancy etc.,
on the basis of contracts or conventions conclugigd partners inside the country
and/or abroad, with evaluation certified by spetyialommissions etc.;

the results of the scientific research carried within the research laboratories
belonging to the educational structure submittedevaluation, are valorised by
published scientific papers etc.;

TSTD periodically organises with the teaching staffsearchers and graduates,
scientific sessions, symposiums, conferences, raabtes, while the reports are
published in ISBN, ISSN scientific reports or ingazines dedicated to the organised
activity.

4.6. With regard to thmaterial basis

the material basis of TSTD must comply with thendds ensuring the performance
of a quality educational process;
the higher education institution organising teaghstaff training programmes must
prove by adequate documents (property deeds, tEageacts, inventories, invoices
etc.) that it possesses the following:
- owned or rented spaces which are adequate fodinsagonal process;
- collaboration agreements, contracts or other dootsneoncluded with the
practical training units — schools / applicatiostitutions;
- adequate software for the disciplines of studyudeld in the educational
curriculum, with utilisation licence;
- library equipped with its own reading room and bstdck.
the educational spaces’ capacity for the studynaragne submitted to evaluation is:
- minimum 1 sgm/seat, in the lecture rooms;
- minimum 1,4 sqgm/seat, in the seminar rooms;
- minimum 1,5 sqm/seat, in the library readingmnso
- minimum 2,5 sqm/seat, in the IT laboratories andthose of speciality
disciplines using the electronic computer;
- minimum 4 sgm/seat, in the technical, experitaemprojection etc. discipline
laboratories.
the number of seats in the lecture, seminar roamislaboratories must be related to
the study groups’ size (series, groups, subgroupsgprding to the Ministry of
Education and Research’s standards;
the applicative activities for the speciality d@aies included in the educational
curricula are carried out in laboratories adeqyadgiuipped so that, at the level of a
study group, there must be a computer for 2 stsdaninost for the academic degree
cycle and one computer for each student, for thetenaf science cycle;
the educational institution’s libraries must ensure
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- a number of seats in the reading rooms correspgridirat least 10% of the
total number of students;

- their own book stock from Romanian and foreign sgey literature, enough
to completely cover the disciplines from the ediarstl curricula and out of
which at least 50% should represent book titlesp@ciality courses for the
field submitted to evaluation, appeared duringlést 10 years in recognised
publishing houses;

- a book stock within its own library with a sufficenumber of books so as to
cover the needs of all students in the cycle arat ¢é study the respective
discipline is provided for;

- a sufficient number of subscriptions to Romaniad omeign publications and
periodicals, according to the assumed mission.

5. CRITERIA, STANDARDS AND PERFORMANCE INDICATORS FOR THE
TSTD EVALUATION

The numbering and indicators in the table are thtreen the “External evaluation
methodology” elaborated by RQAAHE and approved bp.@o. 1418/11.10.2006

A. Institutional capacity
A.l. Institutional, administrative and manageriatmctures

PERFORMANCE
STANDARD INDICATORS OBSERVATIONS
S.A.1.1 Mission, objectives| I.P.A.1.1.1. Mission and It is applied at the TSTD
and academic integrity objectives level.

TSTD formulate its own Min: TSTD is established and
mission and establishes th&unctions in compliance with
objectives pursued inthe legal requirements, by an
compliance with a set aforder of the M.E.R. TSTD has|a
benchmarks. TSTD canUniversity = Charter  whos
prove that it respects amgrovisions comply with thg
protects the personnel’'s andational legislation an
students’ academic freedonprinciples of the Europe
and that it functions inHigher Education Space and are
conditions of university known by the academic
autonomy, of publig community members. The
responsibility and liability mission and objectives taken by
for the education offered and’'STD particularise it in thg
resources used for thisational higher  education
purpose. system by clarity, distinction
and specificity.

S o

1%

[.P.A.1.1.2.Academic integrity
Min: TSTD has an ethical and
academic integrity code within
the institution in order to protect
the values of academic freedom,
university autonomy and ethical
integrity. It also has clear
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practices and mechanisms 1
applying the code.

I.P.A.1.1.3.Public liability and

responsibility

Min: TSTD possesses intern
audit / quality evaluatior
practices with regard to th
main fields of the teaching sta
initial and continuous trainin
activities in order to ensure th
the assumed liabilities a
rigorously met, in conditions @
public transparency.

S.A.1.2. Management and
administration

TSTD has a coheren
integrated and transpare
system of university
management, based on
effective  and  efficien
administration, adapted 1
the assumed mission a
objectives.

I.P.A.1.2.1. Management
system

tMin: TSTD has a manageme|
system and internal functionin
rules which comply with th
alegal requirements in force. Tk
I mechanism of choosing th
cstudents’  representatives
ndouncils is clearly described

non-discriminating and does n
limit the students’ right ta
represent and to be representg
Min: the TSTD’s manager is
university teacher tenured
professor or associate profes
and holds the basic teachi
load in the university.

I.P.A.1.2.2. Strategic
management

Min: TSTD has a strategic plg
with at least four-year horizo
and annual operational pla
which are known by th
department members and t

the Academic Charter an
internal rules. This i%
democratic and transpare

and mechanisms of rigoro
observation.

.P.A.1.2.3. Effective
administration

Min: TSTD’s managemen

faculty’s management and
applied according to practic}s

-_——

complies with the lega
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regulations in force, it i$
effective with regard to the
organisation, number of
personnel and qualification and
rigorously functions by the
services rendered to the
academic community.

A.2 - Material basis

STANDARD

PERFORMANCE
INDICATORS

OBSERVATIONS

S.A.2.1. Patrimony,
equipment, allocated
financial resources

TSTD owns a patrimon
which efficiently contributes

to the fulfilment of the
mission and establishe
objectives.

[.P.A.2.1.1. Spaces for
education, research and other
activities
yMin: By respecting the
5 differences between the types|of
education (full-time and distance
dearning) and, respectively, the
research activities’ objectives,
the university ensures

to TSTD, which correspond to its
specific features, by lecture
rooms, didactic laboratories and
research centres, in compliance
with the technical, safety and
hygienic-sanitary standards [in
force. Their quality is assessed
according to the area, volume,
technical status, total number [of
students, of teaching and
research staff.

[.P.A.2.1.2. Equipment
Min: The teaching / seminar
rooms are endowed with
technical equipment for learning,
teaching and communicatign
which facilitates the teaching
staff's activity and ever

student’s receptivity; research
laboratories are endowed with
equipment and means pf
operation according to the
minimum exigencies.

[.P.A.2.1.3. Financial resources
Min: TSTD proves to possess
sufficient financing sources and
financial resources, on short te

educational and research spages

10
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(annual) and long term, which

it

allocates in order to adequately

fulfil the established mission ar
objectives.

TSTD possesses an ann
realistic budget and a long-ter

budget, as well as financial short

and medium-term  policies,
concerning financial
sustainability.

d

hal
m

B. Educational effectiveness
B.1. Study programmes’ content

PERFORMANCE
STANDARD INDICATORS OBSERVATIONS
S.B.1.1. Students’ [.P.B.1.1.1. Principles of the
admission policy of admission to the study
TSTD formulates its ownprogrammes offered by TSTD
student recruitment andMin: TSTD applies a transparent
admission policy and appliestudent recruitment and
it transparently andadmission  policy,  publicly
rigorously, in complianceannounced at least 6 months
with the principle of all the before being applied. The
candidates’ equality, withoutuniversity marketing promotes
any discrimination. real and correct information,
indicating  verification  and
confirmation possibilities. The
admission is carried out on an
interview basis and is
exclusively based upon the

and applies no discriminatin
criteria.

[.P.B.1.1.2. Admission practices

candidate’'s academic abilities

g

o v

Min: The admission is carrie

out on an interview basis.
S.B.1.2. Structure and| I.P.B.1.2.1. Study programmes
presentation  of  study| structure
programmes Min: Study programmes within
Study  programmes  arefSTD are based upon the
formulated in detail} correspondence between
according to the expectedearning results and national
learning results and whichstandards for the teaching staff
correspond to the nationginitial training. The  study
standards for the teachingrogramme is presented as| a

staff initial training.

package of documents includin
the programme’s general a

specific  objectives;

the

g:
nd

C

11
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educational curriculum with th
disciplines’ shares expressed
ECTS study credits, as well

the successively arrangg
disciplines in the education
period defined in comparisg
with a centre curriculum enacte
by M.E.R. documents; th
thematic programmes or th
disciplines’ records included
the educational curriculu
respectively the learning resu
expressed as
competences achieved by

discipline; the examination arn
evaluation method for ead
discipline, taking into accour
the planned results; th
organisation method ar
contents of the graduation exa
as a summative exam certifyir
the assimilation of cognitive an
professional
corresponding to the didact]
professional standard.

[.P.B.1.2.2. Study programmes
differentiation

Min: Study programmes ai
integrated as structur
irrespective of the type (¢
education (full-time and distang

learning), but they differentiat

according to the means us
within the type of education. F(
distance learning, the indicat
differentiates accordingly.

I.P.B.1.2.3. Study programmes
relevance

Min: Cognitive and professiong
relevance of study programm
is defined according to th
rhythm of knowledge an
technology development in th
field and to the requirements
the labour market and ¢
professional-didactic standard
TSTD possesses mechanisms
the annual collective analysis

by

specific

abilities

e

n
AS
pd

al
n

ad
e
e

ts

ic

e
2,
f
e
e
ed

Dr
or

the educational activity and fg

12
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the analysis of the chang
occurred in the qualifications
profiles and in their impact upa
the study programm
organisation.

D

D

B.2. Learning results

STANDARD

PERFORMANCE
INDICATORS

OBSERVATIONS

S.B.2.1. Valorisation of the
acquired academic
gualification

The acquired knowledgd
competences and abilities g
enough in order to allow th
graduates to enter th
educational  system, {
continue academic studies
the next cycle and to develg
professionally  from  thé
lifelong learning perspective

[.P.B.2.1.1. Valorisation by the
capacity to enter the labour
market

2Min: At least 50% of the
rgraduates had positive results
ethe national examinations f
eccupying teaching loads in pr

iemployed in the educational fie
ppvithin - two years since th
> graduation date.

I.P.B.2.1.2. Qualification
valorisation by the continuatior
of university studies

Min: At least 20%* of the las
two series of graduates of TST|
are admitted to master of scien
studies, in the field o
educational sciences.

[.P.B.2.1.3. Students’ level @
satisfaction concerning
professional and  persona
development ensured by TSTD
Min: More than 50% of the

learning/development
environment offered by TSTI
and their own learning route.

[.P.B.2.1.4.Student focused
learning methods

ouniversity education and af

D

f

1%

at
br

d

D

students positively assess the

D

=)

Min: The teaching staff's mai
responsibility is to project th
learning methods

responsibility to transmit onl
information. The relatio

and
environment focused on studept,
less focused on the traditional

between student and teacher| is
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based on partnership, where each
party takes the responsibility of

achieving the learning results.

Learning results are explained
and discussed with the students
from the perspective of their

relevance for the studen
development. The teaching staff
uses new technology resourges
(e.g. e-mail, personal web page
for  subjects, bibliograph
electronic format resources apd
dialogue with students) and
auxiliary materials, such
blackboard, flipchart and video-
projector.

[.P.B.2.1.5.Students’ career
guidance

Min: Professors

permanence  hours

students’ disposal
personalise their guidance at the
students’ request. There are
supervising professors or tutgrs
or other ways of associatig
between a teacher and a group
students.

hav
at

of

B.3. Scientific research activity

STANDARD

INDICATORS OBSERVATIONS

S.B.3.1. Research
programmes

TSTD has a long-tern
strategy and medium ar
short-term programme
referring the researg
objectives, projects an
expected results, as well as
the fulflment resourceq
There is a research ethos 4
culture, and also concerns fi
the valorisation of researq
results.

to

[.P.B.3.1.1. Research planning
Min: The long-term strateg
nand medium and short-ter
grogrammes on research &
sadopted by the Senate, t
Haculties’ Councils and TSTIL
dCouncils together with th
tepecification of the practices
.obtaining and granting th
irathievement resources and of the
ovalorisation methods. Research
hnterests are  predominantly
institutional.

)

[.P.B.3.1.2. Research
achievement

Min: Research owns enoug
financial, logistic and huma]

jh

=}
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resources in order to achieve
objectives.

[.P.B.3.1.3. Research
valorisation

Min: Research is valorised b
didactic publications, scientifi
publications, consultancy centr
or other valorisation structure
etc. Every professor an
researcher has at least Q@
publication or a didactic @
scientific achievement annuall
Through mass-media, th
institution participates in th
dissemination of the resear
results.

y:

[

its

eS
2S

d
ne

C. Quality management

C.1. Quality assurance strategies and procedures

PERFORMANCE

STANDARD INDICATORS OBSERVATIONS
S.C.1.1. Quality assurance | I.P.C.1.1.1. Quality assurance | For the TSTD study
structures and policies system organisation programmes
The structures, policies andMin: Within the institution,
strategies create theghere is a central commission
institutional framework forand commissions on study
the effective quality programmes (initial training and

development and monitorin
for the acknowledgement of
quality culture and for th
continuous improvement (
quality standards.

gcontinuous  training)  whicl

a}

=

fl.P.C.1.1.2. Quality assurance
policies and strategies

Min: TSTD has a policy
programme focused on quali
and means of achievement.

dunction in an integrated manne

N

1)

r.

ty

C.2. Procedures on the periodical initiation, moaring and revision of the programmes

and activities carried out

STANDARD

PERFORMANCE
INDICATORS

OBSERVATIONS

S.C.2.1. Periodical
approval, monitoring and
evaluation of study
programmes and
certificates of TSTD.
Within  the  educationa

.P.C.2.1.1. Existence an
enforcement of the rules on th
periodical initiation, approval,
monitoring and evaluation of
study programmes

IMin: The rules exist and ai

e
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institution / TSTD there ar
rules on the

initiation, approval,

monitoring and evaluation ¢

study programmes and of t
issued certificates.
rules are rigorously an
consistently applied.

periodice

Thes

eenforced for the initial trainin
las well as for the continuol
training.

f
neP.C.2.1.2.
sdetween
dqualification
Min: Study programmes arn
certificates are elaborated a
issued according to th
professional-didactic standards

Correspondenc
certificates an

L3

IS

C.3. Objective and transparent procedures of leamresults evaluation

STANDARD

PERFORMANCE
INDICATORS

OBSERVATIONS

S.C.3.1. Students’
evaluation

The students’ examinatig

and marking are carried o

on the basis of criteria, rule

and techniques which a
rigorously and consistentl
applied.

[.LP.C.3.1.1. TSTD has rule
concerning the students|
nexamination and  marking
utvhich are rigorously and
rgonsistently applied

reMin:  There are such rules
ywell as specific procedures
consistent  knowledge ar
application by tenured universi
teachers and students. Toget
with the course’s tenure
university teacher, at least o
more speciality professd
participates in the examination.

[.P.C.3.1.2. Integrating the
examination in the teaching anc
learning projection, on course
and study programmes

Min: Each course is thu
projected so as to combir
teaching, learning an
examination. The  student
examination and evaluatic
procedures are focused on f{
learning results and announc
to the students in advance and
detail.

5 At the level of the TSTD
' study programmes

1S
Of
d
y
her
d
he

C.4. Periodical evaluation procedures of teachingf quality

PERFORMANCE
STANDARD INDICATORS OBSERVATIONS
S.C.4.1. Teaching andIl.P.C.4.1.1. Relation between

research staff quality

the teaching staff and students
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TSTD must have enoughMin: According to the stud
teaching staff, as number apgrogramme’s specific features,
functioning basis, as to bhelSTD establishes the relation
adequate to the studentonsidered optimum for the

total number, according toobjectives and level of academic
the psycho-pedagogjcquality, between the tenured
training. With concern to theteaching staff with the basjc
psycho-pedagogic teaching load within th

certification, it must university and the total number
correspond to the specifiof registered students. In the
features of study quality evaluation, a professor |is
programmes and theconsidered to have the basic
established gualityteaching load in a singl

objectives. university.

[.P.C.4.1.2. Peer review

Min.: The peer review i
periodically organised, based pn
general criteria and collectie
preferences.

I.P.C.4.1.3. Teaching sta
evaluation carried out by th
students

Min.: The students mal
evaluate the teaching staff
means of a form approved by the
Senate, which is optionall
applied after each semester
training cycle. Its results are
confidential, being accessible
only to the dean, rector and
assessed person.

[.P.C.4.1.4. Evaluation at th
institutional management level
Min: The teaching sta
perform  their own  self
evaluation and are annually
evaluated by the head
department or the department
manager.

C.5. Learning resources accessibility

PERFORMANCE
STANDARD INDICATORS OBSERVATIONS

S.C.5.1. Learning resources I.P.C.5.1.1. Learning resources
and students’ services availability
The resources and servicellin: The faculty and TSTC
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offered to the students a
sufficient, adequate an
relevant in order to facilitat
the learning process and
ensure a quality student
life.

rensure
dmanuals,
ebibliographical
toeaders, anthologies etc.)

seach study programme

libraries, resource centres etc.,
classic or electronic format ar
free of charge. The faculty’s
department’s library  mus
possess, beside the electro
access, a sufficient number
national and foreign volumes a
subscriptions to the ma
national and foreign specialit
magazines for every disciplin

learning
handbook

defining a study programme.

Each library has a programn
and resources of obtaining bog
and magazines.

[.P.C.5.1.2.
learning source
Min: Each professor own
updated teaching strategies
every course, in compliance wi
the study programme, studen
characteristics, type of educati
and pre-defined quality criteria.

Teaching a

[.P.C.5.1.3. Stimulation and
recovery programmes

Min: TSTD has stimulation
programmes for students wi
high learning results and alg
recovery programmes for tho
who have learning difficulties.

[.P.C.5.1.4. Students’ services
Min: TSTD has consultanc
services in the field of teachirn
career, with an efficien
management.

resources

references,

s’

r
n
in
d
/
t
nic
of
nd

n
Yy
e
P

ne
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S
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C.6. Systematically updated data base, with regarthe qu

ality internal assurance

STANDARD

PERFORMANCE
INDICATORS

OBSERVATIONS

S.C.6.1. Information
systems
TSTD gathers, processes a

IP.C.6.1.1. Data bases an
information
mdin: TSTD has an informatio

analyses data an

dThe initial training and
continuous training
nprogrammes are  bot

&kystem which facilitates

thetaken into consideration
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information concerning th
students’ /
education and
status.

egathering, processing and
attendants’analysis of relevant data and
life qualityinformation for the quality
institutional  evaluation  and
assurance.

C.7. Transparency of public interest information noerning study programmes and, if the
case, the granted certificates, diplomas and queétions

STANDARD

PERFORMANCE
INDICATORS

OBSERVATIONS

S.C.7.1. Public information

Data and information publicoffer

transparency, in printed an

electronic format, concerningguantitative and/or qualitative
all the study programmesactual and correct informatio

this information’s actuality

correctness and validity musprogrammes,

be
demonstrated.

permanently

I.P.C.7.1.1. Public information

dvin: TSTD must offer

D

P

n

and data, about the study
diplomas and
certificates, academic and

research staff, facilities offere

d

to the students and about any

aspects of interest for the publ

C,

in general, and for the students,

in particular.

C.8. Functionality of education quality assurancérsctures, according to the law

PERFORMANCE

STANDARD INDICATORS OBSERVATIONS
S.C.8.1. The institutional| IP.C.8.1.1. The commissiopnAt the level of the
structure  of education| coordinates the enforcement o¢fevaluated study
quality assurance complies the quality evaluation and programme
with the legal provisions| assurance activities
and permanently carries| Min: The education quality
out its activity evaluation  procedures  and

The quality evaluation an
assurance commission w,

created, has a structure ancbmmission

carries out the activitie
stipulated by the regulatior
in force.

dactivities were elaborated by ti
agniversity Senate. The TST
elaborates
sinternal evaluation annual repd
sand makes it public by postin
up or publication, including i

proposals of education quali
improvement.

electronic format, and formulate

ne
D

the
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APPENDIX IV.1

A. IV. 1. The elaboration of the self-evaluation rport
for the Teaching Staff Training Department,
submitting the external evaluation documentation

and stages of the evaluation mission

Introduction

The purpose of this document is to support:

* TSTD in preparing its self-evaluation;

» evaluators in the self-evaluation analysis befamying out the evaluation visit;

and

» evaluators in gathering additional information dgrthe evaluation.
This document presents the main aspects of thei@uah process, but does not intend to be
prescriptive or limitative. External evaluators khase the information from the self-
evaluation only in well-defined contexts.

A.IV.1.1. Preparation guide for the self-evaluationreport

TSTD must ensure that the self-evaluation fulfi® criteria of an evaluation,
answering and emphasising the aspects pursued ébyuhluation. For this purpose, the
Agency recommends that TSTD should send the evafuaibcuments as well as the self-
evaluation report drawn up in this respect.

The self-evaluation must emphasize the strengthsyell as the fields where the
activity may be improved. Self-evaluation offersTE5the possibility to illustrate how the
learning opportunities were developed and what nreaswere taken in the fields where the
activity had to be improved. Regarding the fieldsich still have problems, the TSTD must
re-analyse the development strategy. External at@is shall take into account the
improvement processes in course, on the conditianh the students should be involved in
each stage, according to their competences.

A real self-evaluation mentions the source of evideand is based on a pertinent data
analysis. The source of evidence must be mentiameldmay form the reference list. These
references shall help the evaluators in gathehegibcumentation. The reference list used in
the self-evaluation must be placed at the evalgattisposal during the evaluation, to enable
them to corroborate the gathered evidence wittaltemdy mentioned evidence.

TSTD must adopt a flexible attitude in preparingl gmesenting the self-evaluation
results and must ensure the necessary conditiansaioying out the evaluation in good
conditions in all its aspects and complexity. Fowaraple, certain self-evaluations may
comprise all the educational activities carried diyt TSTD. The analysis shall be
accompanied by a summary concerning the way thigutisn organises the disciplines’
teaching and learning activity, from the point eéw of maintaining and developing the
standards and quality of the teaching staff trgréducational processes.
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The main objective of the evaluation process iSTI T D to implement and maintain
academic standards, to materialise these activitiessudents’ training, as well as to ensure
the quality of the educational programmes offergdTBTD. Neither the standards nor the
quality can be separately evaluated as they agediependent and must be evaluated together.

Evaluators will need factual evidence on the progree submitted to external
evaluation. There must be a written document tegmethe general objectives of every study
discipline; this document must not contain morentB@0 words. The evaluators shall use this
document in order to analyse if the stated objestiwere achieved. The general objectives of
each discipline synthesise the TSTD vision andghesued aim by the study programme
offer. In case if the discipline or curricular arsabmitted to evaluation is organised and
taught by the members of other departments or $shdois necessary to present the
evaluators a situation of the academic structureé masponsibility for the programme’s
development in good conditions. This document neostprise data concerning the modular
structure, internal and external collaborationsT&TD, as well as the relations with the
county education boards, at local and regionallleve

The general objectives of the study programme rhasbriefly formulated but they
must clearly specify the programme’s structure ab &s its finality.

The self-evaluation report must not be longer th@rl5 pages (4000-7000 words).
The information presented in the programme desoriphust not be repeated in other part of
the report.

The evaluators will need statistical data on th@eaements and progress of at least
three successive series of students who graduadgatégramme / programmes.

Statistical indicators must include data on: rgéorent and admission; candidates’
profile at entrance (necessary diploma, age, gemadd¢ionality); the progress achieved during
the programme and the marks obtained at the firaimeation; students’ success in the
summative evaluation and the percent of the stgdehb, at graduating the programme, did
not register positive results at the national uai@ntest for occupying teaching loads in the
educational field and of those who continued thetwdies with a master of science
programme in education.

Separately, data on suspensions of studies, rstra&gons, transfers shall be
presented. External evaluators will want to find the way TSTD uses this type of data in
order to evaluate, manage, plan and develop stasdad quality.

A.IV.1.2. Guide for the external evaluators team
A.IV.1.2.1. Aim and expected results

The self-evaluation of a psycho-pedagogic traimprmgramme must take into account
the relation between the expected results, on tiee land, and the human resources and
materials involved in the programme and the mogalit evaluation and assurance of the
training quality, on the other hand. Self-evaluatimust emphasise the measures adopted
within TSTD in order to enable the teaching staffl sstudents to clearly understand the
educational purposes and results of the study anogre and the newly created professional-
didactic competences.
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External evaluators shall take into considerati@nfollowing:

» the way educational results comply with the progreeis general objectives and if
they pursue the objectives’ achievement;

* to what extent they adjust to the reality of theéeexal environment, to ensure a
competitive level for the students;

* to what extent they are regulated and comply with tdocuments used for the
evaluation of performances;

« how efficiently the educational objectives of thesygho-pedagogic training
programme are transmitted, as well as other compsn# this programme, of the
teaching staff, the students and external examiners

The programme’s description shall present in dé¢ft@ilgeneral objectives and educational
results that will be obtained for the educatiomm@alisations. The evaluators shall talk to the
teaching staff and the students and shall anahgsexternal examiners’ reports. The students’
manuals and other supporting didactic materialsessmt factual information, helping the
external evaluators to assess the extent to whieketlucational curriculum is applied at the
expected qualitative level.

The evaluators will be able to determine if theadional results that are to be obtained at
the programme’s graduation are clearly defined amrdin compliance with the level of the
curricular and national standards for the didacdieer.

A.IV.1.2.2. Educational curriculum

The TSTD programme self-evaluation must emphadise efficiency of the educational
curriculum’s structure and content in achieving éxpected educational results. The focus
will be at the level of the optional structure &TD curricula.

External evaluators shall take into consideratienfollowing:

» the way TSTD plans the structure and content ofdiseiplines in the educational
curriculum and the way it makes decisions with rdda the corresponding modules,
as well as their succession in the study programme;

» if the structure and content of the disciplineshi@ educational curriculum support the
achievement of the educational results that wilbb&ined at graduation, under the
conditions of knowing and understanding them, ofritive aptitudes, aptitudes
typical to the studied disciplines (including preat and professional-didactic
competences), transferable competences, training résearch and personal
development;

 the way TSTD guarantees that the structure, orgtais and content of the
disciplines in the educational curriculum ensuredequate intellectual and academic
development and are efficient in supporting thedestd throughout the learning
process and achievement of the established ednaatbjectives — teaching career
training.

Each programme’s structure and content shall béuateal according to their potential in
helping students to achieve the established edunzdtiobjectives. The following can be
considered as information sources: the educatmunaiculum itself (optional component), the
self-evaluation reports, previous external evaturesj reports of the professional institutions,
placement reports of the county education boah#gsstudents’ notes and manuals, as well as
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the descriptors of curricular areas or modulest@scase may be). The evaluators shall
establish if the internal procedures of the progrees’ approval, monitoring and evaluation
were applied.

The evaluators shall be able to specify the levatlich the content of the disciplines within
the educational curriculum complies with the teaghprofession national standards.

A.1V.1.2.3. Students’ examination

The self-evaluation must emphasise the studengshexation effectiveness, by presenting the
way the established educational objectives are #yen

External evaluators shall take into considerati@nfollowing:

» the degree to which the general examination styatexs an adequate formative
function in developing the students’ abilities, gags the development of intellectual
abilities and helps them prove the achievement chicational objectives in the
campus, as well as in the external environment;

» the diversity of the selected examination methodd their compliance with the
educational objectives’ nature, with the type amminfative level of every discipline;

» the criteria used in order to help internal ancemdl examiners distinguish between
the various types of results and the way criterac@mmunicated to the students;

» the security, integrity and consistency of the eixation procedures, establishing,
marking and balancing the work in campus and atp#@agogic practice units, the
students’ activity feedback at the practice unit;

» the way the educational community representati@Sl, educational institutions’
managers contribute to the development of the atialu strategies.

External evaluators shall search for the informmatgpurces to help them assess if the
examination process, in general, and the examimatistruments, in particular, are adequate
and efficiently used, as well as the informatiorurses concerning the examination’s

coordination. The students’ work evaluation, thenwl evaluation reports, the external

examiners’ reports, statistical data on the proomotiate and discussions with the teaching
staff and the students shall help external evataaachieve the general quality assurance
standards. Evaluators shall assess the effectivaridhe examination instruments, as well as
if the examination strategy illustrates progrestegration and coherence.

As a result of this activity, evaluators shall i@eato determine if the students’ examination
process adequately expresses the achievement estéiglished educational objectives.

A.IV.1.2.4. Certification for the teaching professbn
The self-evaluation carried out by TSTD must armalyee way students achieve the
educational objectives established as professididalctic competences at graduating the
study programme.
Evaluators shall take into consideration the feit:

» the documents certifying the degree the studentsvity and results led to the
achievement of the established educational obgsxtiv
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» the evidence certifying the fact that the standafdflled by the students are
compatible with the definition of professional thang career standards and with the
content of other documents used for the evaluatiahdactic performances;

» if the students are prepared for the teaching caree

* how the TSTD encourages the continuation of studieshe master of science
educational programmes, as well as the scieqéiformance.

Evaluators shall determine if the students’ resalsnply with these requirements. The

information sources will be: the external examiherports, internal reports on the graduates’
evolution within the educational institutions, oféil reports of previous evaluations, students’
project examples, statistical data on the obtamesdlts and professional-didactic career. The
evaluation activities shall also include discussiamith teachers, internal examiners and
students.

After carrying out this type of activities, evaloeg shall be able to decide if the psycho-
pedagogic training standards for the teaching canesefulfilled.

A.IV.1.2.5. Teaching and learning during the studyprogramme

Self-evaluation must emphasise the efficiency ef tdaching-learning process in relation to
the programmes’ purposes, the achievement of tlableshed educational objectives and the
educational curriculum structure.

External evaluators shall take into considerati@nfollowing:

» the diversity and relevance of the used teachinghods, with reference to the
educational curriculum content and the programrpaiposes;

» the way the teaching staff updates the coursesremdteaching methods according to
the research results, the obtained study or doctatienm scholarships, consultancy
programmes and other professional activities;

» the way of encouraging students’ participation &athing process;

» the way support courses sustain the process afifgaand the way individual study is
encouraged,;

» the students’ individual or group work tasks;

» the teaching practice activity carried out in vasopedagogic, didactic and
counselling institutional structures;

» the way the teaching process quality is maintaiswed developed by the personnel’s
improvement, the peer review, the integration ofoamted teaching staff, by
developing and carrying out mentorship programnuestlie newly hired teaching
staff.

Evaluators shall assess the efficiency of the tegelearning activities of the programme
submitted to analysis, especially aspects relabecamplitude and profusion, rhythm and
competitive potential of the teaching process; ¢figiciency of the teaching activities of
various disciplines, practical and transferablditeds. The information sources shall be the
following: the learning process evaluation carr@at by the students, internal evaluation
documents at TSTD level, documents concerning #regmnel’s improvement, the students’
support courses and manuals, discussions with misidend teaching staff members. The
evaluation activity does not necessarily involvassl attendance, but evaluators may request
to attend classes if they consider it necessarthfofinal observation.
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After carrying out this type of activities, evaloeg will be able to establish the quality of the
training programmes offered to the students, froengoint of view of the teaching-learning
activities and their contribution to the achieveimafrthe programme’s general objectives.

A.IV.1.2.6. Students’ training progress

TSTD must assess the efficiency of the strategfesecruitment, admission, support and
academic and career guidance which are used inr adodesupport the progress in the
successful attendance of academic years and ttierdfl programme graduation.

Evaluators will take into consideration the follogi

» efficiency of the recruitment, admission and regisbn measures and if these
measures are understood by the teaching staff nremahd by the students;

» the general strategy on the academic support ambitnection to the student’s profile
and the programme’s general objectives;

» the way learning is encouraged by the academic ader guidance, feedback
elements and other control methods;

» the way of carrying out tutorials, the way they es@ommunicated to the teaching
staff and students, and the way teaching stafhaleed to offer the necessary support
to the students;

* how efficient these methods are in order to enghee progress, as well as the
graduation of the programme by the students.

Evaluators shall establish the relevance of thedem# support strategy, including the
direction written through general rules and speciBcommendations, and the extent they
match the student’s profile and the programme’sgarpurposes. They shall also evaluate if
there is compatibility between the recruited stisleabilities and the programme’s demands
and if there are activities of academic guidandesameer and academic support in order to
encourage programme’s progress and graduatiotu&ieas shall take into consideration the
progress recorded throughout the programme, buot thks rate of failure. The information
sources will be: statistical data concerning thmiadion, the progress and promotion rate,
educational policies on admission and learning ettppstudents’ support courses and
manuals, students’ admission evaluations, suppiberenl at the admission, tutorials and
discussions with the teaching staff and studen&fer@nce shall be made concerning the
admission of students with disabilities, to thedstuts’ claims and complaints concerning the
difficulties encountered with regard to the infotina and academic and career guidance.

After carrying out this type of activities, evalaeg will be able to establish the quality of the
students’ support and guidance activity for theiestment of the study progress and
programme’s graduation.

A.IV.1.2.7. Educational resources
The TSTD self-evaluation must analyse the corredpnce between the human resources and
materials involved in the learning process andetfieiency of using them. Evaluation must
emphasise the existence of a strategic approatiieigorrelation process between resources
and the educational results projected to be obdaah@rogramme level.

External evaluators shall take into considerati@nfollowing:
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» the number of persons employed and the relevancpalifications and experience
for the teaching staff and also for the auxiliagygonnel;

» the teaching staff's professional development ideorto be acquainted with the
information newly appeared in the field and newrnézg technologies;

» the professional development opportunities providhgdthe faculty or university,
including mentorship programmes for the new empdsye

» the access to speciality publications and eleatrorédia;

» speciality and general hardware and software;

» sgspecific facilities, teaching and laboratory (ase tkase may be) equipment,
expendables;

» suitability, accessibility, support and maintengnce

» the connection between permanent teaching staithteg facilities and the teaching
and learning strategy.

Evaluators shall assess the way learning is sestally resource allocation, including the
technical and administrative support, as well @&ptogrammes of professional development
for the teaching staff and the way these are gatpractice. The information sources shall be:
the direct observation of material resources, titernal evaluation documents and official
reports, lists of equipment, the library’s inventothe curriculum vitae of teaching staff
members, the external evaluators’ reports and deatsn certifying the personnel’s
professional development.

After carrying out this type of activities, evalaeg will be able to establish if the available
learning resources support the programmes and wehdkiere is qualified personnel to
contribute to obtain the planned results.

A.IV.1.2.8. Maintenance and development of standagland quality

TSTD must assess the efficiency of the measuresntak order to maintain and develop
academic standards and quality of the learning dppities offered by the programmes
submitted to evaluation.

External evaluators shall take into consideratienfollowing:
 the TSTD quality assurance strategy and its efimye within the programme
submitted to evaluation;
» the use of quantitative data and the feedback tyualistudents, external examiners
and other factors involved in promoting the pernmtmevelopment strategy ;
» TSTD reaction to the internal and external evatmti
» the self-evaluation’s accuracy.

Evaluators shall analyse the operation mode ofitkernal mechanisms of standards and
academic quality assurance. The information soustedi be: the feedback of the teaching
staff and students, the external examiners’ reperntgloyers’ opinions, previously published
evaluation reports, other available internal eviabumareports.

The final section of the external evaluation repsitall briefly present the results of the

evaluation process, mentioning the TSTD capacityngontain and develop the quality and
standards of the programme in course of evaluation.
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A.IV.1.3. Self-evaluation delivery and preliminaryanalysis carried out by the evaluators
Introduction

This section defines self-evaluation organisationcedures in order to help TSTD to
adequately organise the process, before the ewvadlatarrival. Respecting the
recommendations within this document may ensureDI 8fthe complete character of the
self-evaluation.

A.IV.1.3.1. Self-evaluation delivery

TSTD are asked to send the Agency a printed cofyaarelectronic format copy of the self-
evaluation report, according to the evaluationdaats and procedures.

The self-evaluation is analysed by the Agency'sspenel in order to check if the report’s
format and content observes the recommendatiotieeadtudy programmes evaluation Guide.
If they ascertain that the report is not complatéf the recommendations are not observed,
the Agency returns to the TSTD, within 30 days frtme receipt, the whole package of
information received with regard to the respectitedy programme and requests the revision
of the self-evaluation report and filling in withformation and data that were missing in the
initial delivery.

A.IV.1.3.2. Self-evaluation preliminary analysis

The Agency’s Council appoints a team usually mgal®futwo evaluators and a coordinator,
whose didactic activity is relevant to the fieldEducational sciences, where the programme
submitted to external evaluation is integrated.

The Agency electronically delivers to the appoirgedluators the received documentation for
the programme’s external evaluation, as well agropiertinent information and reports from
its own database.

The external evaluation’s coordinator draws uphservation noteon the evaluated aspects,
within 30 days from the receipt of the whole docuata&on referring to the study programme.

The date proposed for the visit is establishedheyevaluation’s coordinator, after consulting
with the other evaluators, and is communicatedh¢oAgency. The later communicates to the
TSTD / university the date of visit and the namethe external evaluators.

The date of the preliminary visit is usually esistibd within at most two months since the
self-evaluation documentation is accepted by thenkyg (at most one month since the
evaluators receive the documentation submittedebnpinary analysis).

The Guide also comprises, in distinct appendides Standards and performance indicators, as
well as the Structure of the self-evaluation remdrthe Teaching Staff Training Department,
the presentation of the external evaluation docuatiem and the stages of the evaluation
mission, the Visit record and its Appendices.
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APPENDIX IV.2
A.IV.2. VISIT RECORD

for the evaluation of the Teaching Staff Training Dépants
(includes a) COMPULSORY NORMATIVE REQUIREMENTS, 8YANDARDS AND
PERFORMANCE INDICATORS and ¢) SUPPORTING APPENDEE

Teaching Staff Training Department ... e e e e aeaas

LTSy 11001 L0 ] o T

D= (0 R 1= |

A.IV.2.c)
SUPPORTING
APPENDICES:

» Teaching staff

Educational curriculum and study programmes

Students (on academic years)

» Teaching practice

The data comprised in th¥ISIT RECORD and the SUPPORTING APPENDICESre
certified by the signatures of the visit commissi@mbers who check the documents or bring
the copies of the proving documents in order tameysed by the plenary commission.

Structure of the visit commission:

Expert evaluators

No. crt.|] Surname and first name Quality Signature Observations
1. Coordinator
2. Member
3. Member

Representatives of the visited institution

No. crt. | Surname and first name Quality Signature Observations

Contact person

(stamp of the visited unit) S.

The observations from th&/ISIT RECORD and the SUPPORTING APPENDICESvere
notified to the visited unit representatives. A gopf the“Visit Record” may be placed at the
disposal of the visited unit, at request.
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VISIT RECORD

A.lIV.2.a) COMPULSORY REQUIREMENTS
for the Evaluation of the Teaching Staff Training Depanttse

Teaching Staff Training Department

LTS3 €1 (U (o o TP
Date Of VISI..eueeeeeeee e,
Signatures:
1. Commission coordinator
2. Expert
3. Expert
I. NORMATIVE REQUIREMENTS OF THE TSTD EVALUATION
COMPULSORY NORMATIVE REQUIREMENTS OBSERVATIONS*

1. TSTD proves that it has its own legal status#ished by the constitutive document (M.E.R.O.).

2. TSTD has a well-defined didactic and scienti#igearch mission.

3. TSTD mission has clear and workable objectivespmpliance with the legal provisions, and cotssif
providing training programmes for the didactic care

* |n the ,,Observations” column facts shall be reged, without making any assessments.

4. In order to fulfil its mission, the TSTD ensuré® professional training (psycho-pedagogic and
methodical) and cooperates with profile facultiesthe teaching staff speciality training.
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5. TSTD carries out the following specific functon

- initial professional training for the didactic ceee

- continuous, psycho-pedagogic, methodical and coatis speciality training for pre
university education teaching staff;

- development of master of science programmes itfiglte of special didactics and teachir
staff training;

- organisation of educational programmes for adudtisthe request of the interested perso
institutions;

- professional conversion at university and post-arsity level;

- preparing, organising and carrying out the tenunedadidactic degree examinations for t
specialisations which were assigned by the Minisfrigducation and Research;

- psycho-pedagogic and methodical counselling withard to the professional developme
and evolution in the didactic career, as well as ttoordination of the supervision activiti
in schools;

- starting and developing fundamental and applicasgentific research activities in the field;

- supporting the scientific-professional developnwnhe university teaching staff.

9

ns /

he

Nt
eS

6. TSTD carries out the activity on the basis sfoivn rules, elaborated according to the provisiohshe
present Methodology and approved by the higher &iilut institution’s Senate.

[I. TEACHING STAFF

COMPULSORY NORMATIVE REQUIREMENTS OBSERVATIONS *
1. The teaching staff must comply with the legal resmuents concerning the occupation of teaching
loads.
2. The TSTD teaching staff and academic communityistooisspecialists in: pedagogy, special psycho-
pedagogy, psychology, sociology, special didaetius other specialisations determined by comparison
to the institutional mission.
3. The university teachers tenured in the higher etiananstitution where they hold their basic teau
load are taken into consideration at the evaluationa single teaching load created according te th
law.
4. In order to ensure the quality of the teaching atiéts, university teachers tenured in higher ediaca

cannot cover, within an academic year, more thaedheaching loads, regardless of the educatig

nal

institution where they carry out their activity.
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The university teacher tenured in higher educatiooording to the law, retired at age limit or fother
reasons, shall lose the quality of tenured unitgrggacher and is considered associated unive
teacher, not being able to cover more than onehieacload in the respective educational institution

[Sity

TSTD must have at least 70% of all the positiorthénteaching loads record, established in comka
with the legal requirements, covered by teachiadf $€nured in higher education according to the.l:
Out of them, at least 25% shall be university pgetes and associate professors but not more
50%. The number of full-time professors must exel¥d of the total number of teaching positic
legally created.

n
31
than
ns

The number of professors legally tenured in high@ucation, taken into consideration for the TS
evaluation, is the one resulted taking into accaet full-time teaching loads from the teachingds
record and the teaching load fractions they cover.

TD

}S2)

The associated teaching staff, not tenured in higkgtucation, may hold a vacant position in f{
teaching loads record of the unit submitted to eatibn, only if they comply with the leg
requirements for occupying the respective position.

he
al

The discipline tenured university teachers mustl loé scientific title of doctor or be Ph.D. stutieim
the disciplines’ field of the occupied teachingdp#he other university teachers must have theain
training and abilities in the field of the discipé they teach.

—+

10.

The tenured university teachers of psycho-pedagtigaiplines have the speciality and scientifile taf
doctor in Pedagogy/Educational Sciences and respdgtPsychology.

11.

The tenured university teachers of the discipliBgeciality Didactics and Curricular area didacti
have one of the specialities from the studentshing field and are doctors or Ph.D. students
speciality or educational sciences or, at leastyeha master of science in Educational Sciences.
applicative activities may be covered by associdéztthing staff, with the 1st didactic degree ia
respective specialisation/specialisations.

CS
in
The

th

12.

The associated university teachers have the olbtigaby written statement, to notify the manage
the institution where they hold their basic teaghioad, as well as of the institution they are assted
at, the number of academic hours carried out byeisdion.

r of

13.

The teaching staff holding the degree of univergityfessors, first class specialists in a certaeid;,
who have surpassed the retiring age, must not sspremore than 20% of the total positions from
teaching loads record.

the

14.

The TSTD’s manager is a university teacher tenagg@rofessor or associate professor and holds
basic teaching load in the university.

the
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Ill. EDUCATIONAL PROCESS CONTENT

COMPULSORY NORMATIVE REQUIREMENTS OBSERVATIONS*

1. The initial and continuous training provided by TB& carried out according to distinct educational
curricula and syllabuses.

2. Preparing the students for the didactic careercampliance with the legislation in force, is cadieut
by means of optional/elective didactic activititee educational curriculum for initial psycho-pedeaic
training established at national level being intetpd, as a unitary module, in the educatiopal
curriculum of the respective specialisation/faculty

3. The elaboration of the initial and continuous trigg curriculum considers and corroborates several
determinations: the roles and competences speddifibe teaching profession, the developments in the
field of educational sciences and related scienttesprofessional training methodology for the ditia
career established by the M.E.R. documents, theulaimarket needs.

4. The study programmes for the initial and continutt@sning represent an integrated and coherent
system, ensuring the continuity and specific dfféations; each programme defines its record,
expected intentions/results and consequenceséddotlowing training stages.

5. The conception of organising study programmesigble, integrating two components:
- acompulsory nucleus curriculum, defined by the R.Elocuments;

- an optional curriculum, established by TSTD on liasis of the needs and existing resources

analysis

6. The initial training programme for the didactic @aar is structured on two modules:
- Module | (30 credits) regularly carried out duririge academic degree cycle semesters;
- Module Il (30 credits) carried out after obtainirige academic degree diploma and before taking
the tenure examination. Module Il may be attendedhle students who register for master
studies, as well as by the students who, afterimibgithe academic degree diploma, do pot
continue their studies to master studies.

7. TSTD organises postgraduate courses at the reqidbe persons who did not attend modules | and Il
during the academic and master of science studies.
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8. The psycho-pedagogic and methodical training, bgmaef the two modules, is carried out accordin
the educational curricula established by M.E.R.

y to

9. For each module, the educational curriculum comgsishe compulsory disciplines provided for by
M.E.R. documents and optional disciplines at th€I'S decision.

the

10.The disciplines Speciality didactics and Pedagddgrractice shall be preceded by the graduationhef
disciplines Educational psychology and Pedagogytiddpl disciplines may be attended in any of
years of academic degree studies.

—

the

11.TSTD provides continuous training programmes fer tdnure examination, 2nd didactic degree and
didactic degree and also participates in the contipet of obtaining grants for the teaching staf
periodical improvement.

1st
f's

12.The disciplines of study within the educationalrimuia are provided for in a logical succession aaith
at the fulfilment of the following requirements:

- the defining and precise determination of the gahand speciality competences according to
educational sciences field, related to the compmiercorresponding to the master of scie
university studies;

- compatibility with the national framework of quaddtions;

- compatibility with plans and study programmes samib those in the European Union countr
and other countries of the world, the disciplinglsares being expressed in ECTS study credit

the
nce

es
S

13.The disciplines of study comprised in the educatiocrurricula have analytical syllabuses whi
comprise the discipline’s objectives, the basicerthgc content, the distribution of classes, sensrard
applicative activities etc., according to topidse tstudents’ evaluation system, the minimal bilbéipgy.

ch

14.The types of education such as “distance learniogbther types of education which do not presuree th

compulsory presence in the university campus, dabemrganised unless “full-time education” is al
organised.

50

15.The projection, organisation and development ofgractice stages are carried out in compliance W
the provisions of the legislation in force.

ith

16.For the practice stages, TSTD have concluded coit#ion agreements, contracts or other documents

with the practical training units, which stipulatehe place and period of practice, the type
organisation and guidance, the persons in chargéhateducational institution and at the trainingitu
etc.

of
n

17.Examinations represent at least 50% of the vetiiicatypes of the disciplines of study providedifo
the educational curriculum.
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IV. STUDENTS

COMPULSORY NORMATIVE REQUIREMENTS OBSERVATIONS*

1. The following may be beneficiaries of the programméfered by TSTD: students of the respective
university, teaching staff and management of tleeymiversity and higher education, and graduates of
higher, post-highschool and highschool education.

2. The admission of the students or other categoridseaeficiaries to the didactic career programme is
carried out on an interview basis.

3. The study groups (series, groups, subgroups) anedsioned so as to ensure an efficient performahce
the educational process.

4. For the study programme submitted to evaluatiom, plossibility of the normal performance of the
educational process, according to the law, resiutim the faculty’s time table.

5. The students’ promotion rate for every year of gtodist be at least 40% of the total number of stidde
within the respective series.

6. The results obtained by the student during the atilutal programme are certified by the diploma
supplement.

7. The institution has settled the student's comptefioocedure from one academic year into another,
according to the gathered study credits (ECTS)vel$ as the study condensation procedure.

8. The granting of certificates complies with the $&afion in force.

V. SCIENTIFIC RESEARCH

COMPULSORY NORMATIVE REQUIREMENTS OBSERVATIONS*

1. TSTD has its own scientific research plan, includedhe strategic plan of the faculty and of the
institution it belongs to, certified by documemsrid at chairs, departments, faculty etc.

2. The research themes comprised in the plan belonthdoscientific area of the field of educational
sciences, psychology, sociology, integrated / idtscipline studies.

3. The teaching staff develops scientific researchviiets in the disciplines field comprised in their
teaching load.
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4. The teaching staff perform scientific research\atitis valorised by publications in speciality mauees
or publishing houses inside the country, recognisgdURC or abroad, scientific essays presente

the occasion of various sessions, symposiums, aesretc. inside the country and/or abroad, contsact

expertise, consultancy etc., on the basis of cotdgrar conventions concluded with partners insite
country and/or abroad, with evaluation certified §yeciality commissions etc.

1 on

—

5. The results of the scientific research carried @ithin the research laboratories belonging to the

educational structure submitted to evaluation, @aorised by published scientific papers etc.

6. TSTD periodically organises with the teaching sta#isearchers and graduates, scientific sessi

ons,

symposiums, conferences, round tables, while tpertg are published in ISBN or ISSN scientific

reports or in magazines dedicated to the organasiity.
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VI. MATERIAL BASIS

COMPULSORY NORMATIVE REQUIREMENTS

OBSERVATIONS *

1.

The material basis of TSTD must comply with thexddeds ensuring the performance of a quality
educational process.

The higher education institution organising teachstaff training programmes must prove by adeqt
documents (property deeds, lease contracts, inxiestanvoices etc.) that it possesses the follgwin

owned or rented spaces which are adequate fordneational process;
collaboration agreements, contracts or other docntseconcluded with the practical trainin
units — schools / application institutions;

adequate software for the disciplines of studyudeld in the educational curriculum, with

utilisation licence;
library equipped with its own reading room and babéck.

late

g

The educational spaces’ capacity for the study m@ogne submitted to evaluation is:

minimum 1 sgm/seat, in the lecture rooms;
minimum 1,4 sgm/seat, in the seminar rooms;
minimum 1,5 sgm/seat, in the library reading ropms

minimum 2,5 sgm/seat, in the IT laboratories andhose of speciality disciplines using the

computer;
minimum 4 sgm/seat, in the technical, experimeptaijgection etc. discipline laboratories.

The number of seats in the lecture, seminar roomaslaboratories must be related to the study grod
size (series, groups, subgroups), according taMimestry of Education and Research’s standards.

Ips

The applicative activities for the speciality didoies included in the educational curricula arercad
out in laboratories adequately equipped so thatthat level of a study group, there must be a coeny
for 2 students at most for the academic degreeeaotl one computer for each student, for the mast
science cycle.

ut
er
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6. The educational institution’s libraries must ensure

a number of seats in the reading rooms correspantbrat least 10% of the total number|of
students;
their own book stock from Romanian and foreign &g literature, enough to completely
cover the disciplines from the educational curricaind out of which at least 50% should
represent book titles or speciality courses for fledd submitted to evaluation, appeared
during the last 10 years in recognised publishiogges;
a book stock within its own library with a suffisienumber of books so as to cover the needs
of all students in the cycle and year of studyréspective discipline is provided for;

a sufficient number of subscriptions to Romaniad #oreign publications and periodical
according to the assumed mission.

w
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VISIT RECORD

A.IV.2.b) STANDARDS AND PERFORMANCE INDICATORS
for the Evaluation of the Teaching Staff Training Depantse

Teaching Staff Training Departments

Institution

B LR o) HY/ ] | APPSR

Signatures:
1. Commission coordinator

2. Expert

3. Expert

l. INSTITUTIONAL CAPACITY

CRITERION A.1. — INSTITUTIONAL, ADMINISTRATIVE AND  MANAGERIAL STRUCTURES OBSERVATIONS*

Standards: Mission, objectives and academic integri

1. TSTD is established and functions in complianch thi¢ legal requirements, by the M.E.R. order.

2. TSTD has its own Rules approved by the Senate witosesions comply with the national legislationdan
principles of the European Space for Higher Eduwra&nd are known by the academic community members.

3. TSTD has an ethical and academic integrity coddiwithe educational institution in order to protettte
values of academic freedom, university autonomy etfical integrity. It also has clear practices and
mechanisms for applying the code

4. TSTD possesses internal audit / quality evalugpi@ctices with regard to the main fields of thedieiag staff
initial and continuous training activities in ordéo ensure that the assumed liabilities are rig@igumet, in
conditions of public transparency.
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Standards: Management and administration

1. TSTD has a management system and internal funegianiles which comply with the legal requiremenmts i
force. The mechanism of choosing the students’esgmtatives in councils is clearly described in [the
Academic Charter and internal rules. This is denaticrand transparent, non-discriminating and doed |n
limit the students’ right to represent and to bpresented.

2. The TSTD’s manager is a university teacher tenagg@rofessor or associate professor and holds #sich
teaching load in the university.

3. TSTD has a strategic plan with at least four-yeariton and annual operational plans which are kndwyn
the department members and the faculty's managerardt are applied according to practices and
mechanisms of rigorous observation

4. TSTD’s management complies with the legal reguiatian force, it is effective with regard to the
organisation, number of personnel and qualificateomd rigorously functions by the services renddrethe
academic community.

CRITERION A.2. MATERIAL BASIS

Standards: Patrimony, equipment, allocated findmesources

1. By respecting the differences between the type®doftation (full-time and distance learning) and,
respectively, the research activities’ objectivé®e university ensures educational and researclcepdo
TSTD, which correspond to its specific featuredgebyure rooms, didactic laboratories and reseacemtres,
in compliance with the technical, safety and hyigiesanitary standards in force. Their quality issassed
according to the area, volume, technical statugltoumber of students, of teaching and researafi.st

2. The teaching / seminar rooms are endowed with feahnequipment for learning, teaching and
communication which facilitates the teaching staffictivity and every student’s receptivity; reséarc
laboratories are endowed with equipment and me&peration according to the minimum exigencies.

3. TSTD proves to possess sufficient financing sowandginancial resources, on short term (annualll é&ong
term, which it allocates in order to adequatelyfifdhe established mission and objectives. TSTEsesses an
annual realistic budget and a long-term budget, vesll as short and medium-term financial policies,
concerning financial sustainability.

* In the ,Observations” column facts shall be refgiged, without making any assessments.
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II. EDUCATIONAL EFFECTIVENESS

CRITERION B.1.: STUDY PROGRAMMES’ CONTENT

OBSERVATIONS*

Standards: Students’ admission

1. TSTD applies a transparent student recruitment adihission policy, publicly announced at least 6 the
before being applied. The university marketing prtea real and correct information, indicating verétion
and confirmation possibilities. The admission isriea out on an interview basis and is exclusiviefsed
upon the candidate’s academic abilities and apptiesliscriminating criteria.

2. The admission is carried out on an interview basis.

Standards: Structure and presentation of studyranoges

1. Study programmes within TSTD are based upon theespondence between learning results and nati
standards for the teaching staff initial traininghe study programme is presented as a packagecohtknts
including: general and specific objectives; thaieational curriculum with the disciplines’ sharespeessed
in ECTS study credits, as well as the successarednged disciplines in the educational period defl in
comparison with a centre curriculum enacted by MR.Edocuments; the thematic programmes or
disciplines’ records included in the educationakrazulum, respectively the learning results expezbsas
specific competences achieved by a discipline;ette@mination and evaluation method for each discgl
taking into account the planned results; the orgation method and contents of the graduation exasrg
summative exam certifying the assimilation of ctwgmiand professional abilities corresponding taee
didactic professional standard.

pnal

the

th

2. Study programmes are integrated as structure, peesive of the type of education (full-time andatise
learning), but they differentiate according to theeans used within the type of education. For disa
learning, the indicator differentiates accordingly.

AN

3. Cognitive and professional relevance of study paogmes is defined according to the rhythm of knoyee
and technology development in the field and tordwuirements of the labour market and of profesaio
didactic standards. TSTD possesses mechanismsef@annual peer review of the educational activitg or
the analysis of the changes occurred in the qualifons’ profiles and in their impact upon the stu
programme organisation.

ad

d
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CRITERION B.2.: LEARNING RESULTS

Standards: Valorisation of the acquired academadifization

1.

At least 50% of the graduates had positive restlthe national examinations for occupying teachHmads in
pre-university education and are employed in thecatdonal field within two years since the gradoatdate.

2.

At least 20% of the last two series of graduateEFD are admitted to master of science studietharfield of

educational sciences.

More than 50% of the students positively assesdetiming/development environment offered by TShD
their own learning route.

The teaching staff’'s main responsibility is to pajthe learning methods and environment focusestufent,

less focused on the traditional responsibility tansmit only information. The relation between stutdand
teacher is based on partnership, where each paakgd the responsibility of achieving the learnimguits.
Learning results are explained and discussed with dtudents from the perspective of their relevdocehe
students’ development. The teaching staff usesteefmology resources (e.g. e-mail, personal weleag

subjects, bibliography, electronic format resoureesl dialogue with students) and auxiliary matesjaduch ag

blackboard, flipchart and video-projector

Professors have permanence hours at the studeigigoshl and personalise their guidance at the sitsle
request. There are supervising professors or acatgear / series tutors or other ways of assocrati@tweern

a teacher and a group of students.

CRITERION B.3.: SCIENTIFIC RESEARCH ACTIVITY

Standards: Research programmes

1. The long-term strategy and medium and short-terogmmes on research are adopted by the Senate, the

faculties’ Councils and TSTD Councils together wité specification of the practices of obtainingl @ranting
the achievement resources and of the valorisatiethods. Research interests are predominantly utgiial.

Research owns enough financial, logistic and huneaources in order to achieve its objectives.

win

Research is valorised by: didactic publicationsestfic publications, consultancy centres or othatorisation
structures etc. Every professor and researcher hhdeast one publication or a didactic or sciemti
achievement annually. Through mass-media, thetuistn participates in the dissemination of theeash
results.

i

41




Translation from Romanian

[ll. QUALITY MANAGEMENT

CRITERION C.1.: QUALITY ASSURANCE STRATEGIES AND PR OCEDURES

Standards: Quality assurance structures and policie

1. Within the institution, there is a central commissiand commissions on study programmes (initighing
and continuous training) which function in an integgd manner.

2. TSTD has a policy programme focused on qualityrardns of achievement.

CRITERION C.2.: PROCEDURES ON THE PERIODICAL INITIA TION, MONITORING AND REVISION
OF THE PROGRAMMES AND ACTIVITIES CARRIED OUT

OBSERVATIONS*

Standards: Periodical approval, monitoring andwatadn of study programmes and certificates of TSTD

1. Existence and enforcement of the Rules concerrtiegperiodical initiation, approval, monitoring and

evaluation of study programmes. The rules are eefbifor the initial training as well as for the doruous
training.

2. Study programmes and certificates are elaborated #@sued according to the professional-dida
standards.

ctic

CRITERION C.3.: OBJECTIVE AND TRANSPARENT PROCEDURE S OF LEARNING RESULTS
EVALUATION

Standards: Students’ evaluation

1. There are rules concerning the students’ examinasind marking which are rigorously and consistemibplied
by tenured university teachers and students. Tegetlith the course’s tenured university teacher|east one
more speciality professor participates in the exsation.

2. Each course is thus projected so as to combinéhteggclearning and examination. The students’ exation and
evaluation procedures are focused on the learngsyits and announced to the students in advancénaetail.

CRITERION C.4.: PERIODICAL EVALUATION PROCEDURES OF TEACHING STAFF QUALITY

Standards: Teaching and research staff quality
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1. According to the study programme’s specific feauESTD establishes the relation considered optirfarm
the objectives and level of academic quality, betwthe tenured teaching staff with the basic teagtoad
within the university and the total number of régied students. In the quality evaluation, a pre@esis
considered to have the basic teaching load in glsinniversity.

2. The peer review is periodically organised, basedjeneral criteria and collective preferences.

3. The students may evaluate the teaching staff bywsnefia form approved by the Senate, which is palip
applied after each semester training cycle. Itsilssare confidential, being accessible only to diean, rector
and assessed person.

4. The teaching staff perform their own self-evaluatémd are annually evaluated by the head of depamtror
the department manager.

CRITERION C.5.: LEARNING RESOURCES ACCESSIBILITY

Standards: Learning resources and students’ service

1. The faculty and TSTD ensure learning resources (aian handbooks, bibliographical references, reader
anthologies etc.) for each study programme in lilas, resource centres etc., in classic or eledtrdarmat and
free of charge. The faculty’s / department’s lityranust possess, beside the electronic accessfigentfnumber
of national and foreign volumes and subscriptiamghe main national and foreign speciality magagifa every,
discipline defining a study programme. Each librdrgs a programme and resources of obtaining booid| a
magazines.

2. Each professor owns updated teaching strategieset@ry course, in compliance with the study progrey
students’ characteristics, type of education anelgefined quality criteria.

3. TSTD has stimulation programmes for students wgh fearning results and also recovery programnmdtiose
who have learning difficulties.

4. TSTD has consultancy services in the field of te@cbareer, with an efficient management.

CRITERION C.6.: SYSTEMATICALLY UPDATED DATA BASE, W ITH REGARD TO THE QUALITY
INTERNAL ASSURANCE

Standards: Information systems

1. TSTD has an information system which facilitates ghathering, processing and analysis of relevaria dand
information for the quality institutional evaluatiand assurance.
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CRITERION C.7.: TRANSPARENCY OF PUBLIC INTEREST INF ORMATION CONCERNING STUDY
PROGRAMMES AND, IF THE CASE, THE GRANTED CERTIFICAT ES, DIPLOMAS AND
QUALIFICATIONS

Standards: Public information

1. TSTD must offer quantitative and/or qualitativefumt and correct information and data, about theidst
programmes, diplomas and certificates, academicrasdarch staff, facilities offered to the studeartd about
any aspects of interest for the public, in geneaal] for the students, in particular.

CRITERION C.8.: FUNCTIONALITY OF EDUCATION QUALITY ASSURANCE STRUCTURES,
ACCORDING TO THE LAW.

Standards: The institutional structure of educattprality assurance complies with the legal provisicand
permanently carries out its activity

1. The education quality evaluation procedures andviEs were elaborated by the university Senatee TSTD
commission elaborates the internal evaluation ahmeport and makes it public by posting up or paoéation,

including in electronic format, and formulates posjals of education quality improvement.
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