AGENTIA ROMANA
DE ASIGURARE A CALITATII
IN INVATAMANTUL SUPERIOR

ARACIS

EFICACITATEA EDUCATIONALA:
Continutul programelor de studii.

Prof. dr. ing. Dorian COJOCARU




AGENTIA ROMANA (!
DE ASIGURARE A CALITATII

IN INVATAMANTUL SUPERIOR

ARACIS

Gezentare are doua parti:

= Standardele si ghidurile ENQA pentru acest
subiect (ESG 2015)

= Transpunerea acestor standarde in procedurile

ARACIS /




FOUR PURPOSES OF HIGHER EDUCATION OF THE COUNCIL OF EUROPE ‘!

NCIL OF EUROPE . . L
Coherent higher education and research policies

should therefore address the multiple concomitant
purposes of higher education, which include:

= preparation for sustainable employment;

= preparation for life as active citizens in
democratic societies;

= personal development;

= the development and maintenance, through
teaching, learning and research, of a broad,
advanced knowledge base. /

NSEIL DE LEUROPE
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THE EUROPEAN ASSOCIATION FOR QUALITY Q
ASSURANCE IN HIGHER EDUCATION (ENQA)

ﬂStandards and Guidelines for Quality
Assurance in the European Higher Education
Area (ESG 2015)

http://www.enqa.eu/

http://www.enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf

/




1.2 DESIGN AND APPROVAL OF PROGRAMMES €\

KStandard: Institutions should have processes for the design and

approval of their programmes. The programmes should be
designed so that they meet the objectives set for them, including
the intended learning outcomes. The qualification resulting from
a programme should be clearly specified and communicated, and
refer to the correct level of the national qualifications framework
for higher education and, consequently, to the Framework for
Qualifications of the European Higher Education Area.

= Guidelines: Study programmes are at the core of the higher education
institutions’ teaching mission. They provide students with both academic
knowledge and skills including those that are transferable, which may
influence their personal development and may be applied in their future

careers.




1.2 DESIGN AND APPROVAL OF PROGRAMMES

ARACIS

programmes:
- are designed with overall programme objectives that are in line with the

institutional strategy and have explicit intended learning outcomes;
- are designed by involving students and other stakeholders in the work;
- benefit from external expertise and reference points;

- reflect the four purposes of higher education of the Council of Europe (cf.
Scope and Concepts);

- are designed so that they enable smooth student progression;

- define the expected student workload, e.g. in ECTS;

- include well-structured placement opportunities where appropriate;
- are subject to a formal institutional approval process.

/




1.3 STUDENT-CENTRED LEARNING, TEACHING AND ASSESSMENT Q

Ktandard: Institutions should ensure that the
programmes are delivered in a way that
encourages students to take an active role in
creating the learning process, and that the
assessment of students reflects this approach.

Guidelines: Student-centred learning and teaching
plays an important role in stimulating students’
motivation, self-reflection and engagement in the
learning process. This means careful consideration
of the design and delivery of study programmes
and the assessment of outcomes. /




1.3 STUDENT-CENTRED LEARNING, TEACHING AND ASSESSMENT ‘!

Ae implementation of student-centred learning and teaching

respects and attends to the diversity of students and their needs,
enabling flexible learning paths;

- considers and uses different modes of delivery, where
appropriate;

- flexibly uses a variety of pedagogical methods;

- regularly evaluates and adjusts the modes of delivery and
pedagogical methods;

- encourages a sense of autonomy in the learner, while ensuring
adequate guidance and support from the teacher;

- promotes mutual respect within the learner-teacher relationship;
- has appropriate procedures for dealing with students’ complaint5/




1.3 STUDENT-CENTRED LEARNING, TEACHING AND ASSESSMENT

ARACIS

Considering the importance of assessment for the students’ progression and their future
careers, quality assurance processes for assessment take into account the following:

- Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field;

- The criteria for and method of assessment as well as criteria for marking are published in
advance;

- The assessment allows students to demonstrate the extent to which the intended
learning outcomes have been achieved. Students are given feedback, which, if necessary,
is linked to advice on the learning process;

- Where possible, assessment is carried out by more than one examiner;
- The regulations for assessment take into account mitigating circumstances;

- Assessment is consistent, fairly applied to all students and carried out in accordance with
the stated procedures;

- Aformal procedure for student appeals is in place.




1.4 STUDENT ADMISSION, PROGRESSION, RECOGNITION AND CERTIFICATION (!

@mdard: Institutions should consistently apply pre-

defined and published regulations covering all phases of
the student “life cycle”, e.g. student admission,
progression, recognition and certification.

Guidelines: Providing conditions and support that are
necessary for students to make progress in their
academic career is in the best interest of the individual
students, programmes, institutions and systems. It is
vital to have fit-for-purpose admission, recognition and
completion procedures, particularly when students are
mobile within and across higher education systems. /




1.4 STUDENT ADMISSION, PROGRESSION, RECOGNITION AND CERTIFICATION (!

ms important that access policies, admission processes
and criteria are implemented consistently and in a
transparent manner. Induction to the institution and the
programme is provided.

Institutions need to put in place both processes and
tools to collect, monitor and act on information on
student progression.

Fair recognition of higher education qualifications,
periods of study and prior learning, including the
recognition of non-formal and informal learning, are
essential components for ensuring the students’
progress in their studies, while promoting mobility. /




1.4 STUDENT ADMISSION, PROGRESSION, RECOGNITION AND CERTIFICATION ‘!

moropriate recognition procedures rely on

- institutional practice for recognition being in line with the
principles of the Lisbon Recognition Convention;

- cooperation with other institutions, quality assurance
agencies and the national ENIC/NARIC centre with a view to
ensuring coherent recognition across the country.

Graduation represents the culmination of the students’ period
of study. Students need to receive documentation explaining
the qualification gained, including achieved learning outcomes
and the context, level, content and status of the studies that

were pursued and successfully completed.




B.1.1 ADMITEREA STUDENTILOR

‘ ARACIS !

sase luni inainte............ informatii reale si corecte

Recomandari:
- Verificarea documentelor, site etc.

- Dialog direct cu studentii: cazuri de informatii care i-

au indrumat gresit spre un anumit program.

Institutia ... o politica transparenta .... public cu cel putin

/




omana de Asigurare a Calitatii in Invatamantul Superior

B.1.1 ADMITEREA STUDENTILOR

‘ ARACIS !

....proceduri ....... admitere proprii....... exista o
regulament
' ‘
. E -‘.-"._r:‘.
LA ELANE
METODOLOGY UL et

Recomandari:
- Verificarea aplicarii in practica — documente,

- Dialog cu studentii: respectarea termenelor,
documentelor, retragere fara restrictii.

metodologie/

depunerea




tomana de Asigurare a Calitatii in Invatamantul Superior

B.1.1 ADMITEREA STUDENTILOR

ARACIS

Admiterea .... competentele... nu criterii discriminatorii.
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Inscrierea .....diplomei de bacalaureat sau a altor acte de studii echivalente.

Recomandari:
- Verificare existentei documentelor.
- Criterii diferite in functie de provenienta candidatilor?

- Accesul la locurile bugetate.




@gexztra Romana de Asigurare a Calitatii in Invatamantul Superior

B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII -

Programul de studii .... pachet de documente misiunea, obiectivele ....
planul de invatamant .... credite ECTS ... disciplinele ordonate .... fisele
disciplinelor ........ rezultatele asteptate ....... traseele flexibile

examenului de finalizare ..... compatibilitatea cu cadrul national al

calificarilor;

OUTCOME) <

Recomandari:
- Verificare documente;

- Verificarea top — down plecand de la rezultatele asteptate spre
mijloacele de implementare




B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII Q

8 Alte recomandari:

- Nu se accepta plan modificat la vizita: recomandari,
verificari ulterioare;

- Credite acordate dupa regulament;

- Rezultate asteptate — foarte important la fisa
disciplineil Se verifica rezultatele asteptate Ia

examinare? /
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII -

Personalul implicat ...... are expertiza academica si pedagogica adecvata.
Metodele de predare si activitatile de invatare ... rezultatelor
previzionate ale invatarii.

Q\germa Romana de Asigurare a Calitatii in Invatamantul Superior

Recomandari:
- Tncurajarea implic3rii specialistilor de renume recunoscut;

- Echipa de vizita nu se pozitioneaza pe un nievel stiintific superior
specialistilor de la programul de vizita ci verifica criterii de calitate.
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII Q

Planul de invatamant... rezultatele invatarii ... sa permita
absolvirea in perioada de timp alocata..... discipline
fundamentale, de domeniu, de specialitate si complementare,
....... discipline obligatorii, optionale si facultative.

Recomandari:
- Norme ARACIS;

- Titlurile trebuie sa concorde cu continutul; /
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII -

Disciplinele ..... succesiune logica ..... ECTS .... armonizarea continuturilor ....
evitarea suprapunerii. Obiectivele .... continutul .... repartizarea numarului de
ore .... bibliografia minimala ...... examinare si evaluare. Corelatii ... rezultatele
invatarii .... continutul ..... modul de evaluare.

 SCOP
D So’
—y

Q/‘\.RBFU«J Romana de Asigurare a Calitatii in Invatamantul Superior

Recomandare:

- Armonizarea continuturilor este un posibil punct sensibil; verificabil si in
discutiile cu studentii;

- Tn permanenta trebuie urmaritd corelarea cu rezultatele invatarii asumate!
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII (:!

Centrarea pe student ... Nomenclatorul disciplinelor
continutul ....... corespund domeniului si programului de studii.

@ganua Romana de Asigurare a Calitatii in Invatamantul Superior

\ .
o U wdre | i‘ Stlldent \I ‘
\

Loarvins
\ //
7 N
|

Peers Farmily
Seccem L rikra

Recomandare:

- Se poate verifica identitatea programului: denumire, domeniu,
continut.

- Dialog cu studentii. /
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII Q

Doua semestre a 14 saptamani in medie, cu 22-28 ore/saptamana, ...

Qf\.ge{'lm Romana de Asigurare a Calitatii in Invatamantul Superior
exceptia .... directivele Uniunii Europene. 30 credite .... disciplinele
obligatorii (inclusiv .... optionale). Disciplinele facultative, .... proba de
verificare ..... peste cele 30 credite. Raportul .... orele de curs si ....

activitatile .... aplicative. Cel putin 50% ..... examene.

<

Recomandare:

- Verificare in documente;

- Important este totalul, flexibilitate pentru distribuire; /
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII Q

Stagii de practica de 2-3 saptamani pe an, incepand cu anul doi de
studii, ..... elaborarea lucrarii de finale ... ultimul an. Conventii de
colaborare ... locul si perioada .. modul de organizare ...

responsabilii.

Recomandare:
- Verificare documente;

- Verificare prin dialog cu studentii;
- Corelare cu tipul programului; /
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B.1.2 STRUCTURA SI PREZENTAREA PROGRAMULUI DE STUDII (:!

Examenului de finalizare ... sumativ .... cunostinte, aptitudini,
responsabilitate si autonomie ..... Corespunzatoare calificarii

universitare. Structura ..... neschimbata pentru un ciclu de
studii .... modifica numaiincepand cu anul I.
KEEP
CALM
AND
Plan ahead! STLIDY
FOR EXAMS
Recomandare: Veriticare documente - supliment Ila

diploma; /
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omana de Asigurare a Calitatii in Invatamantul Superior

B.1.3 RELEVANTA PROGRAMULUI DE STUDII

ARACIS

Proiectarea programul .... implicarea  reprezentantilor mediului
academic, inclusiv studenti, ai mediului socio-economic si cultural-
artistic si ai pietei muncii. Revizuit periodic .... mecanisme pentru
analiza ... modului in care cunoasterea este transmisa si asimilata de
studenti.

Recomandare:

- Analiza si sinteza informatiilor de la actorii implicati;

- Posibilitatea studentilor de dezvoltare ulterioara;

- Nu necesitatea singulara a unui angajator;

- Analiza rezultatelor finale (output primeaza fata de input).
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B.1.4 ORGANIZAREA SI COORDONAREA PROGRAMULUI DE STUDIT -

Raportul intre numarul cadrelor didactice si numarul studentilor .... un cadru
didactic are norma de baza intr-o singura universitate. Formatiile de studii ...
dimensionate. Orarul .... in conditiile legii. Rezultatele obtinute ... Registrul
matricol si atestate prin Suplimentul la diploma. Procedura de promovare ....
ECTS acumulate ... promovare a doi ani de studii intr-un singur an.

Q{Apanu Romana de Asigurare a Calitatii in Invatamantul Superior

Recomandare:

Verificare globala nu numai la programul vizat;

Institutia isi asuma prin anexele de vizita;

Verificare prin dialog cu studentii;

Importanta documentelor de absolvire cu care pleaca studentul;
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@ganua Romana de Asigurare a Calitatii in Invatamantul Superior

B.1.4 ORGANIZAREA SI COORDONAREA PROGRAMULUI DE STUDII (:!

Acreditare ....

provin candidatii ......

3
1Y
Al
il

Recomandare:

- Verificare in documente, dar si prin asumarea institutiilor (declara

propria raspundere);

®)
. ®
S ) = [d 1
\ ‘
/,,
) ‘, ,
9 (_.'
) ) [ §6 (.’ £

examenul de licenta la institutii acreditate care au
acelasi domeniu de licenta sau program de studii, stabilite de ARACIS.
Din comisiile de examinare nu au facut parte cadrele didactice care au
desfasurat activitati la facultatile sau programele de studii de la care

PASS @

FAIL []

tiiy
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B.1.4 ORGANIZAREA SI COORDONAREA PROGRAMULUI DE STUDII

ARACIS

Q\germa Romana de Asigurare a Calitatii in Invatamantul Superior

Recomandare:

- Consemnati exact cele constatate;

- Verificare evolutiei, a indeplinirii recomandarilor de la ultima vizita;

- Informatii asumate de institutia evaluata;

- Rezultatele obtinute (outputs) sunt mai importante decat resursele
(inputs);

- Dialog cu toate partile implicate;

- Decizia la sfarsit in concordanta cu cele consemnate in fisele de vizita;

- Scopul este sprijinirea unei culturi a calitatii;

- Recomandarile sunt foarte importante: arata directia de urmat, sprijina

conducerea institutiei;

TS pundl
MAVICe
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B.1.4 ORGANIZAREA SI COORDONAREA PROGRAMULUI DE STUDII (:!

Multumesc pentru atentie!

Intrebari?

© 2019, ARACIS. Toate drepturile rezervate /
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