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Social Responsibility in an Agency for Quality Assurance
of Higher Education. The Case of AQU Catalunya

Nuria Comet Sefal Head of internal quality assurance
AQU Catalunya

QFRPHW#DTX FDW

Abstract 6RFLDO UHVSRQVLELOLW\ LV FXUUHQWO\ D
LQWHJUDWHG LQWR WKH PDQDJHPHQW RI RUJDQLYV
DIJHQFLHV PXVW QRW RQO\ FROODERUDWH ZLWK XQL
WKURXJK DVVHVVPHQW SURFHGXUHV EXW PXVW DO
WKHLU RZQ PDQDJHPHQW

7KLV DUWLFOH SUHVHQWV WKH FDVH RI WKH $Jg
S8QLYHUVLWDUL GH &DWDOXQ\D $48 &DWDOXQ\D )L
XQGHUWRRN D SURFHVV WR LPSOHPHQW VRFLDO UH
DUWLFOH GHVFULEHV WKH VWDJHY WKDW ZHUH FDU

Keywords VRFLDO UHVSRQVLELOLW\ LQWHJUDWLRQ RU.
SURFHGXUHYV

Rezumat 5HVSRQVDELOLWDWHD VRFLDO HVWH vQ S
SH GHSOLQ LQWHJUDW vQ PDQDJHPHQWXO RUJDQ
$JHQOLLOH GH FDOLWDWH WUHEXLH QX GRDU V FRO
UHVSRQVDELOLWDWHD VRFLDO SULQ SURFHGXUL C
LQFOXG UHVSRQVDELOLWDWHD VRFLDO vQ SURSUL

$FHVW DUWLFRO SUH]LQW FD]XO $JgQFLD SHU D
GH &DWDOXQ\D $48 &DWDOXQ\D 'LQ SkQ vQ
UHVSRQVDELOLWDWHD VRFLDO vQ FDGUXO RUJDQL
.L SURYRF ULOH SHQWUX YLLWRU

Cuvinte cheie UHVSRQVDELOLWDWH VRFLDO LQWHJUDU
SURFHGXUL GH HYDOXDUH

Introduction

&RUSRUDWH VRFLDO UHVSRQVLELOLW\ LV D QHZ
RUJDQLVDWLRQV EDVHG RQ WKH LQWHJUDWLRQ R
GH¢QHG WHHNEKRBDSHU 3URPRWLQJ D (XURSHDQ )U
6RFLDO 5HVSRRNREYOUL®RQ® RI WKH (XURSHDQ &RPP)
GH{QLWLRQV RI FRUSRUDWH VRFLDO UHVSRQVLEL
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FRPSDQLHV LQWHJUDWH VRFLDO DQG HQYLURQPH
DQG LQ WKHLU LQWHUDFWLRQ ZLWK WKHLU VWDN|
7KH WHUP VRFLDO UHVSRQVLELOLW\ KDV EHHQ |
HPHUJHG DV DOO RUJDQLVDWLRQV QRW MXVW EXV
KDG D UHVSRQVLELOLW\ WR FRQWULEXWH WR VXVW
RQ 6RFLDO 5HVSRQVLELOLW\ SRLQWY RXW ,QWHU
37KH HOHPHQWYV RI VRFLDO UHVSRQVLELOLW\ |
SDUWLFXODU WLPH DQG DUH WKHUHIRUH OLDEOH
H[SHFWDWLRQV Rl RUJDQL]DWLRQV DOVR FKDQJH V
,QWHJUDWLQJ VRFLDO UHVSRQVLELOLW\ LPSO!
FRQVLGHUDWLRQ VRFLDO HQYLURQPHQWDO OH.
GLYHUVLW\ DV ZHOO DV HFRQRPLF FRQGLWLRQ
PDLQVWUHDPLQJ VRFLDO UHVSRQVLELOLW\ LV IF
FRQVLGHUDWLRQV LQWR WKHLU GHFLVLRQ PDNLC
LPSDFW RI WKHLU DFWLYLWLHYV
7KXV LW LV QHFHVVDU\ IRU RUJDQLVDWLRQV WF
FRPSO\ ZLWK OHJLVODWLRQ DQG WR EH FRQVLVW
VRFLDO UHVSRQVLELOLW\ LPSOLHV DVVXPLQJ DQG
WR UHVSHFW WKHP DQG PDNH WKHP HIIHFWLYH K
LPSOLHV XQGHUVWDQGLQJ WKH UROH RI VWDNHKRO
*XLGDQFH RQ 6RFLDO 5HVSRQVLELOLW\ ,QWHUQD'
SRLQWV RXW 36WDNHKROGHU LGHQWL:,FDWLRQ
DQ RUJDQLVDWLRQYV VRFLDO UHVSRQVLELOLW\ $C
LQWHUHVW LQ LWV GHFLVLRQV DQG DFWLYLWLHV
DGGUHVV WKHP :KLOH VWDNHKROGHUV FDQ KHOS
RI SDUWLFXODU PDWWHUV RI GHFLVLRQV DQG DFW!I
D ZKROH LQ GHWHUPLQLQJ VWDQGDUGY DQG H[SHF
,Q LWV EHJLQQLQJV VRFLDO UHVSRQVLELOLW\ 2
KDV HYROYHG DQG DGDSWHG WR GLIITHUHQW W\SH\
*65 XQLYHUVLWLHV 865 QRW IRU SUR,W RUJDC
4XDOLW\ DJHQFLHV VKRXOG DOVR EH DQRWKH
SULQFLSOHY DUH DGDSWHG

The Role of Quality Assurance Agencies

$V $QQD 3UDGHV VWDWHG LQ KHU SUHVHQWDWL
34XDOLW\ DVVXUDQFH DJHQFLHYVY KDYH EHHQ [
OHYHUV WR PRYH +(,V RXW RI WKHLU FRPIRUW ]R
WKURXJK D VWDNHKROGHU QHIJRWLDWLRQ SURFHV
DVVHVVPHQW DQG SHHU UHYLHZ ,QGHHG /[/HH +LC
TXDOLW\ DVVXUDQFH LV XELTXLWRXV EHFDXVH L
FKHEN +( TXDOLW\ DVVXUDQFH HQVXUHV QRW RC
HQFRXUDJH D GHJUHH RI FRPSOLDQFH ZLWK SROL

4
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W LV LOWHUHVWLQJ WR QRWH KRZHYHU WKDW \
HYDOXDWH KDYH FKDQJHG RYHU WKH \HDUV DFFRX
RXWFRPHV WHDFKLQJ DQG OHDUQLQJ DQG UHFHQ

,QGHHG WZR RI WKH PRVW LQAXHQWLDO SROLF\
WKH NQRZOHGJH VRFLHW\ DQG (XURSHDQ LQWHJIL
&XUDM HW DO %HUJDQ 6 LQ RUGHU WR PR)Y
ZH QHHG WR IRFXV ERWK RQ IXQGDPHQWDO YDOX!
DFFHVV HWKLFDO LQWHJULW\ HWF DQG RQ FR
UHODWHG WR WKH HYROXWLRQ RI RWKHU SROLF
&RXQFLO RI (XURSH HWF 2QH RI WKHVH SROLF\
6XVWDLQDEOH 'HYHORSPHQW *RDOV 6'*V VHW E\
$VVHVVLQJ WKH VRFLDO GLPHQVLRQ RI WKH VDPH |
LPSURYLQJ WKH TXDOLW\ RI WKLV GLPHQVLRQ ~

The Case of AQU Catalunya

7KH LQWHJUDWLRQ RI VRFLDO UHVSRQVLELOLW\
&DWDOXQ\D ZLWK GLIITHUHQW DFWLYLWLHV EXW LW
XQWLO ,Q GXULQJ WKH GUDIWLQJ Rl WKH 6
DFWLRQ zZzDV HVWDEOLVKHG DV IROORZV

Analyse the areas of social responsibility applicable to AQU Catalunya and
respond to them

$48 &DWDOXQ\DYV DLP ZzDV WR KLJKOLJKW WKH UR
DV DQ RUJDQLVDWLRQ LQ LWV RZQ ULJKW LQ DGGL
VWUHQJWKHQ XQLYHUVLW\ VRFLDO UHVSRQVLELOLV

7R WKLV HQG D VWUXFWXUHG ZRUN SODQ ZLWK G

WORK PLAN

e Study of the possible social responsibility work
areas in a quality agency

e Definition of the CSR areas at AQU CATALUNYA

e Establishing the activities to be carried out in
each commitment

e Dissemination of the activities - CSR Report

Stage 4

&65 &RUSRUDWH 6RFLDO 5HVSRQVLELOLW\
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1. Study of Social Responsibility Work Areas in an Agency.

$00 DXWKRUV DJUHH WKDW VRFLDO UHVSRQVLE
WKH ¢UVW REMHFWLYH ZDV WR GH¢{QH ZKLFK DUH
&DWDOXQ\D

7KH IROORZLQJ VRXUFHV ZHUH WDNHQ LQWR FR
DUHDV DUH LQFOXGHG LQ VRFLDO UHVSRQVLELOL

7TKH ,62 *XLGH WR 6RFLDO 5HVSRQVLELOL'
IRU 6WDQGDUGL]DWLRQ ZKLFK LV DQ LQW
JXLGDQFH WR RUJDQLVDWLRQV IRU LQWHJUDW
7TKH 6 XVWDLQDEOH '"HYHORSPHQW *RDOV 6'*V
ZKLFK DULVH IURP WKH $JHQGD DQG DLP WI
VRFLHW\ LV XQGHUWDNHQ ZLWK UHVSHFW IRU
7KH JXLGH RI WKH *OREDO 5HSRUWLQJ ,QLWL

ZKLFK VHUYHV DV D JXLGHOLQH IRU RUJL
UHSRUWYV

,62 *8,'$1&( 21 62&,%/ 5(63216,%,/,7<

7KLY LQWHUQDWLRQDO VWDQGDUG DLPV WR JX
UHVSRQVLELOLW\ ,Q WKLV zZD\ LW HVWDEOLVKH
LW ZKLFK DUH LWV IXQGDPHQWDO PDWWHUV DQ
RUJDQLVDWLRQ 7KH VWDQGDUG LV DSSOLFDEOH
SUR¢W RUJDQLVDWLRQV UHJIJDUGOHVV RI WKHLU \

7KH VWDQGDUG LV VWUXFWXUHG DV IROORZV

&ODXVH 6FRSH

&ODXVH THUPV DQG GH¢{¢QLWLRQV

&ODXVH 8QGHUVWDQGLQJ VRFLDO UHVSRQVLE

&ODXVH BULQFLSOHV RI VRFLDO UHVSRQVLELC

&ODXVH SHFRJQLVLQJ VRFLDO UHVSRQVLELOL'

&ODXVH *XLGDQFH RQ VRFLDO UHVSRQVLELOL!

&ODXVH *XLGDQFH RQ LQWHJUDWLQJ VRFLDO UF

7KLV VHWV RXW WKH SULQFLSOHV RI VRFLDO UH

$FFRXQWDELOLW\

7UDQVSDUHQF\

(WKLFDO EHKDYLRXU

5HVSHFW IRU VWDNHKROGHUVY LQWHUHVWYV
5HVSHFW IRU WKH UXOH RI ODZ

5HVSHFW IRU LQWHUQDWLRQDO QRUPV RI EHKI
5HVSHFW IRU KXPDQ ULJKWYV

,Q DGGLWLRQ WKH FRUH DUHDV RI VRFLDO UHV.

2UJDQLVDWLRQDO JRYHUQDQFH
+XPDQ ULJKWYV
IDERXU SUDFWLFHV
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7KH HQYLURQPHQW

)DLU RSHUDWLQJ SUDFWLFHYV

&RQVXPHU LVVXHV

&RPPXQLW\ LQYROYHPHQW DQG GHYHORSPHQW

JURP WKH DQDO\VLV LW ZDV IHOW WKDW WKH D
&DWDOXQ\DfV ZRUN ZRXOG EH

e 2UJDQLVDWLRQDO JRYHUQDQFH

e /DERXU SUDFWLFHV

e &RPPXQLW\ LQYROYHPHQW DQG GHYHORSPHQW

6867$,1$%/( '(9(/230(17 *2$/6

7KH 6XVWDLQDEOH 'HYHORSPHQW *RDOV 6'*V VV
6XVWDLQDEOH 'HYHORSPHQW ZKLFK ZDV DGRSWH
$VVHPEO\ RQ 6HSWHPEHU 7KH $JHQGD
PXOWLGLPHQVLRQDO DQG LV XQLYHUVDOO\ DSSOL
GLPHQVLRQV Rl VXVWDLQDEOH GHYHORSPHQW HF
GHYHORSHG WKURXJK D VIVWHP RI 6XVWDLQDEOH
ZKLFK LW DLPV WR DGGUHVV PDMRU JOREDO FKDOC
FOLPDWH FKDQJH WR HGXFDWLRQ KHDOWK JHQGF
(DFK 6'* LQFOXGHV GLIIHUHQW WDUJHWYV LQ WRW
RI WKH JRDO

,Q WKLV ZD\ WKH  6'*V KLJKOLJKWHG WKRVH WK
&DWDORQLD DQG ZKLFK VSHFLLF SRLQWYV PD\ EH DS

QUALITY GENDER DECENT WORK AND
EDUCATION EQUALITY ECONOMIC GROWTH

] i

1 REDUCED 16 PEACE, JUSTICE 17 PARTNERSHIPS
INEQUALITIES IANNSI%ISTTI.IRT%‘P?S FOR THE GOALS

=
R K

Goal4 7R HQVXUH LQFOXVLYH HTXLWDEOH DQG TXDC
OHDUQLQJ RSSRUWXQLWLHV IRU DOO

%\ VXEVWDQWLDOO\ LQFUHDVH WKH QXPEH
UHOHYDQW VNLOOV LQFOXGLQJ WHFKQLFDO DC
GHFHQW MREV DQG HQWUHSUHQHXUVKLS
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% \ HOLPLQDWH JHQGHU GLVSDULWLHV LQ +
DOO OHYHOV RI HGXFDWLRQ DQG YRFDWLRQD(
SHUVRQV ZLWK GLVDELOLWLHV LQGLJHQRXYV
VLWXDWLRQV

% \ HQVXUH WKDW DOO OHDUQHUV DFTXLU
WR SURPRWH VXVWDLQDEOH GHYHORSPHQW
HGXFDWLRQ IRU VXVWDLQDEOH GHYHORSPHQ'
ULJKWV JHQGHU HTXDOLW\ SURPRWLRQ RI D
JOREDO FLWL]J]HQVKLS DQG DSSUHFLDWLRQ RI
FRQWULEXWLRQ WR VXVWDLQDEOH GHYHORSPI

Goal5 $FKLHYH JHQGHU HTXDOLW\ DQG HPSRZHU
(QG DOO IRUPV RI GLVFULPLQDWLRQ DJDLQVW

(QVXUH ZRPHQEYV IXO0O0 DQG HIIHFWLYH SDUWLI
OHDGHUVKLS DW DOO OHYHOV RI GHFLVLRQ PL
OLIH

*RDOBURPRWH VXVWDLQHG LQFOXVLYH DQG VXV
SURGXFWLYH HPSOR\PHQW DQG GHFHQW ZRUN IRL

SURWHFW ODERXU ULJKWYV DQG SURPRWH VDIH
DOO ZRUNHUV LQFOXGLQJ PLJUDQW ZRUNHUYV
WKRVH LQ SUHFDULRXV HPSOR\PHQW

*RDO 5HGXFH LQHTXDOLW\ ZLWKLQ DQG DPRQ
(QVXUH HTXDO RSSRUWXQLW\ DQG UHGXFH L

E\ HOLPLQDWLQJ GLVFULPLQDWRU\ ODZV SRC
DSSURSULDWH OHJLVODWLRQ SROLFLHV DQG

*RDO ODNH FLWLHV DQG KXPDQ VHWWOHPHC
VXVWDLQDEOH

*RDO SURPRWH SHDFHIXO DQG LQFOXVLYH VR
SURYLGH DFFHVV WR MXVWLFH IRU DOO DQG EXI
LOQOVWLWXWLRQV DW DOO OHYHOV

'"HYHORS HIIHFWLYH DFFRXQWDEOH DQG WUDQ

(QVXUH SXEOLF DFFHVV WR LQIRUPDWLRQ DQ
DFFRUGDQFH ZLWK QDWLRQDO OHJLVODWLRQ |

*RDO 6WUHQIJIWKHQ WKH PHDQV RI LPSOHPH
SDUWQHUVKLS IRU VXVWDLQDEOH GHYHORSPHQW

(QKDQFH SROLF\ FRKHUHQFH IRU VXVWDLQDEO

(QKDQFH WKH JOREDO SDUWQHUVKLS IRU VXV\
E\ PXOWL VWDNHKROGHU SDUWQHUVKLSV WK
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HISHUWLVH WHFKQRORJ\ DQG ¢(¢QDQFLDO UHVRX
WKH VXVWDLQDEOH GHYHORSPHQW JRDOV LQ D
FRXQWULHV

(QFRXUDJH DQG SURPRWH HIIHFWLYH SXEOLF
SDUWQHUVKLSY EXLOGLQJ RQ WKH H[SHULHQ
SDUWQHUVKLSYV

*[2%$/ 5(3257,1* ,1,7,$7,9(

7KH *OREDO 5HSRUWLQJ ,QLWLDWLYH *5, LV DQ
WR SURYLGH D UHOLDEOH IUDPHZRUN IRU VXVWDLC
FDQ XVH LW WR LQWHJUDWH VXVWDLQDEOH YDOXH\

7KXV WKH *5, 6WDQGDUGY GHWHUPLQH WKH FUL\
UHSRUWLQJ LQ VHFWLRQ WKUHH DQG WKH UHSRU
¢YH JLYHV WKH EDVLF FRQWHQWYV RI VXVWDLQDELO

,Q WHUPV Rl FULWHULD DQG SULQFLSOHV VHFWLR
WKH FRQWHQW RI WKH UHSRUW RQ WKH RQH KDQC
TXDOLW\ RI WKH UHSRUW RQ WKH RWKHU

SULQFLSOHV IRU GHWHUPLQLQJ WKH FRQWHQW R

* 6WDNHKROGHU LQFOXVLYHQHVYV GHWHUPLQH ZK
DQRG KRZ LW UHVSRQGV WR WKHLU H[SHFWDWLR(

* 6XVWDLQDELOLW\ FRQWH[W ORRN DW KRZ WKH
FRQWH[W RI VXVWDLQDELOLW\

e ODWHULDOLW\ UHAHFW WKH PRVW UHOHYDQW H

¢ &4RPSOHWHQHVYV FRPSUHKHQVLYH DQG UHOLDEC

SULQFLSOHV IRU GHWHUPLQLQJ WKH TXDOLW\ RI V
%»DODQFH UHIHUV WR VKRZLQJ ERWK QHJDWLYH
&RPSDUDELOLW\

$SFFXUDF\

7TLPHOLQHVYV

&ODULW\

5HOLDELOLW\

,Q WHUPV RI EDVLF FRQWHQW WKH JXLGH GLIIHU

VSHFL,F FRQWHQW ZKLFK LW EUHDNV GRZQ LQWR
*HQHUDO FRQWHQW

6WUDWHJI\ DQG DQDO\VLV

2UJDQLVDWLRQDO SUR¢OH

ODWHULDO DVSHFWYV DQG FRYHUDJH

BWDNHKROGHU HQJDJHPHQW

5HSRUW SUR¢OH

*RYHUQDQFH

e (WKLFV DQG LQWHJULW\
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6SHFL:,;F FRQWHQW
e QIRUPDWLRQ RQ PDQDJHPHQW DSSURDFK
e QGLFDWRUV ZKLFK DUH GLYLGHG LQWR WKUH
°o (FRQRPLFV
°© (QYLURQPHQWDO
°© 6RFLDO

JIDERXU SUDFWLFHV DQG GHFHQW ZRUN

+XPDQ ULJKWYV

BRFLHW)\

3URGXFW UHVSRQVLELOLW\

7KHUHIRUH ZLWK UHVSHFW WR WKH *5, *XLGHO
WKUHH HVVHQWLDO DUHDV LQWR ZKLFK D VXVWD
HOQYLURQPHQW DQG VRFLDO SHUIRUPDQFH ZKLFK
GHFHQW ZRUN KXPDQ ULJKWV VRFLHW\ DQG SUR
VKRXOG DOVR EH WDNHQ RI WKH JHQHUDO FRQWH
GRZQ LOQWR VSHFL,F LQGLFDWRUV VKRXOG DOVR
VXVWDLQDELOLW\ UHSRUW

$48 &DWDOXQ\D LGHQWL_HG WKH PRVW UHOHYD
e HFRQRPLFV

e VRFLHW\ DQG VRFLDO SHUIRUPDQFH LQWHJIUD
e ODERXU SUDFWLFHYV

* SURGXFW UHVSRQVLELOLW\

7KHVH DUHDV ZHUH GLVFXVVHG DQG YDOLGDWI]
&RPPLWWHH 7KH $GYLVRU\ &RPPLWWHH LV WKH
ZLWK WKH $JHQF\ LQ DGYLVLQJ RQ VWUDWHJILHYV
GUDZLQJ XS SURSRVDOV IRU DFWLRQ ZLWK WKH
$JHQF\YV DFWLYLWLHYV LQ DFFRUGDQFH ZLWK LQ)\
QDWLRQDO DQG LQWHUQDWLRQDO DFDGHPLFV ZL\
SUHVWLJH VWXGHQWY IURP &DWDODQ XQLYHUVLW
XQLRQV LQ &DWDORQLD ZKR PXVW EH DFDGHPLFV
WKH ODQDJHPHQW %RDUG RI $48 &DWDOXQ\D

'"H¢eQLWLRQ RI WKH $UHDV RI 6RFLDO 5HVSRQV

2QFH DQ DQDO\VLV KDG EHHQ PDGH RI WKH DUHI
SUHVHQWHG WKH DUHDV DQG FRPPLWPHQWV PF
REMHFWLYHV Rl $48 &DWDOXQ\D ZHUH FKRVHQ

e FRPPLWPHQW WR WKH HQKDQFHPHQW RI KLJKH
FRPPLWPHQW WR JRRG JRYHUQDQFH
FRPPLWPHQW WR HPSOR\HHYV
FRPPLWPHQW WR VRFLHW\ DQG
FRPPLWPHQW WR DOOLDQFHV

10
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6SKHUHV RI VRFLDO UHVSRQVLELOLW\ DW $48 &D\

WKH ,62 VWDQGDUG *5, DQG WKH 6XVWDLQDEO
AQU Catalunya ISO 26001 GRI SDG
Commitment to
improving higher :GLI{II\?/(S; )é g c*ﬁzq_% L W(\G XFDWLRQ
education
*RDO BURPRWH SHDFF
societies
*
Commitment to *RYHUQDQFI? RDO 6WUHQJWKHQ W
good governance | WKH RUJD gﬁ_ RLFH' WDQV RI'LPSOHRHQWDYV
QG UHYLWDOL]H WKH Ji
SDUWQHUVKLS IR|U VXVW
GHYHORSPHQW
*RDO SURPRWH|VXVWD
LQFOXVLYH DQG VXVWDL
HFRQRPLF JURZW|K 1XOC
Commitment to )DLU RSHUBRVAHLPIO | SURGXFWLYH HPYOR\PHC(
partnerships SUDFWLFHNMSHUIRURBAFHQW ZRUN IRU DOO
*RDO (QVXUH \(yXVWDL
FRQVXPSWLRQ DQG SURC
SDWWHUQV
: *RDO $FKLHYH JHQGHU
(e:rcr’]mlg“terggn“o /IDERXU SUEgPU FLQFE\AHL\FH XDOLW\ DQG HPSRZHU
ploy ?*PHO DQG JLUOV
+XPDQ ULJKWYV
&RQVXPHU|[LVVXHV
Commitmentto | $FWLYH 6RFLDO
society SDUWLFLSPSMHUIRQURDQFH
DQG FRPPXQLW\

GHYHORSH

HQW
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¥ &EaRPPLWPHQW WR LPSURYLQJ KLIJKHU HGXFDWL

$IJHQF\TV RZQ DQG PDLQ WDVNV DUH FDUULHG |
WR $48 &DWDOXQ\DfV PLVVLRQ *WR JXDUDQWH
&DWDORQLD PHHWLQJ LOWHUQDWLRQDO TXDC
DWWHQGLQJ WR WKH LQWHUHVW WKDW VRFLH)\

&RPPLWPHQW WR JRRG JRYHUQDQFH $48 &
UHVSRQVLELOLW\ LQWR LWV JRYHUQLQJ ERGI
WUDQVSDUHQW HJDOLWDULDQ DQG SDUWLFL
FRPPLWPHQW WR D EDODQFHG EXGJHW ZLWKR)
KXPDQ UHVRXUFHV DYDLODEOH WR WKH $JHQF

&RPPLWPHQW WR HPSOR\HHV W LV LPSRUWD
DOVR RSHUDWHYV LQWHUQDOO\ L H ZLWK WKH
FRPPLWPHQW LQFOXGHV NH\ DVSHFWV IRU WK
HTXDO FRQGLWLRQV ZRUN OLIH EDODQFH XV
ZRUNLQJ HQYLURQPHQW JHQGHU SROLFLHYV

&RPPLWPHQW WR VRFLHW\ 7KH $JHQF\TV FRPTF
WR LWV GLUHFW VWDNHKROGHUV EXW DOVR
UHVSHFWIXO Rl VRFLDO YDOXHV LQ WKH SHUI
UHOHYDQW WRROV LV WKH SURYLVLRQ RI XS V
DQG GLVVHPLQDWLRQ RI LQIRUPDWLRQ RQ K
VRFLHW\ DQG VWXGHQWYV LQ SDUWLFXODU ,W
HQYLURQPHQW DQG WKH SURPRWLRQ RI D PRU
WKLV DUHD

&RPPLWPHQW WR SDUWQHUVKLSV 2QH RI WK
&DWDOXQ\D LV LWV FRRUGLQDWHG WDVN ZLWK
DV ZHOO DV VRFLDO HQWLWLHYV DQG FROODER
WRIHWKHU ZLWK RWKHU SXEOLF ERGLHV ERW]
WKH TXDOLW\ RI KLIKHU HGXFDWLRQ

TKURXJK WKHVH ¢YH FRPPLWPHQWYV WKDW EHF

LQWHJUDWHY VRFLDO UHVSRQVLELOLW\ LQ LWV D
DQQXDO DFWLYLW\ SODQ VR WKDW WKH LPSDFW
VWDNHKROGHUV XQLYHUVLWLHV VWXGHQWV $4
DQG VRFLHW\ LQ JHQHUDO

3. Establishing the Activities to Be Carried out in Each Commitment.
2QFH WKH FRPPLWPHQWYV ZHUH GH¢{QHG WKH DI

RXW WR KLIKOLJKW WKHP ZHUH GH¢{QHG 7KHVH
UHYLHZHG DQQXDOO\ GXULQJ WKH PRQLWRULQJ D

12



Revista pentUX $VLIXUDUHD &DOLYV
Vol. 11, Nr. 1 — 2, Decembrie 2021 i1 119 MANTUL SUPERIOR

Commitment Activities

&RPPLWPHQOWOWRLWXWLRQDO DVVHVVPHQW
LPSURYLQJ|RURIWDPPH DVVHVVPHQW
HGXFDWLRQ7BI\D MKKIQJ VWDII DVVHVVPHQW
PDLQ FRPPLWRI®WMGJIH JHQHUDWLRQ DFWLYLWLHV

&RPPLWPHQOWWRWHJILF PDQDJHPHQW
JRRG JRYHUDWMFWSDUHQF\
$FFRXQWLQJ DQG ¢QDQFLDO PDQDJHPHQW
,QWHUQDO PDQDJHPHQW
&RGH Rl HWKLFV

&RPPLWPHQW.IWRRQJ OHDUQLQJ

HPSOR\HHV| 2FFXSDWLRQDO KHDOWK DQG VDIHW
+XPDQ UHVRXUFHV SROLF\
6HOHFWLRQ SURFHVVHV

&RPPLWPHQWRROHGJIJH SRUWDOV 6WXG\ SRUWDPD 7DOF
VRFLHW\ &RPPXQLFDWLRQ DQG GLVVHPLQDWLRRQ ZRL
.QRZOHGJH JHQHUDWLRQ SXEOLFDWLRQ RI
ZRUNLQJ WRROV

&RPPLWPHQWOWRLWXWLRQDO UHODWLRQV
SDUWQHUVKLBWHUQDWLRQDO UHODWLRQV TXDO|LW\ QH
SHODWLRQV ZLWK VRFLDO DJHQWV $DUWLF
([SHULHQFH H[FKDQJH

4. Dissemination of Social Responsibility
20FH WKHVH DFWLYLWLHYVY KDYH EHHQ FDUULHG R

WKHP )RU WKLV UHDVRQ VLQFH WKH $48 &DV
PRUSKHG LQWR D UHSRUW RQ DFWLYLWLHYV DQG FRI
7TKH $48 &DWDOXQ\D 5HSRUW RQ S$FWLYLWL

5HVSRQVLELOLW\ OLNH WKH SUHYLRXV \HDU LV V
VRFLDO UHVSRQVLELOLW\ &65 FRPPLWPHQWV WR .
(DFK RI WKHVH FRPPLWPHQWY LQ WXUQ LV OLQNHC
*RDOV 6'*V VHW RXW LQ WKH 8QLWHG 1DWLRQV

5. Challenges for the Future

JRU $48 &DWDOXQ\D VRFLDO UHVSRQVLELOLW\ LV
WKH $JHQF\ ZDV FRQWLQXHG E\ LQWHJUDWLQJ VRF
DFWLYLWLHYV DQG GD\ WR GD\ PDQDJHPHQW LQ DQ
H[WHUQDOO\ FHUWL¢HG TXDOLW\ PDQDJHPHQW DQCGC

+DYLQJ HVWDEOLVKHG DQG FRQVROLGDWHG WKH
LWVHOI D QXPEHU RI FKDOOHQJHV IRU WKH IXWXLU
LGHQWLI\LQJ DQG UHFRJQLVLQJ QHZ QHHGV DQG
H[WHUQDO VWDNHKROGHUYV

JLNHZLVH DV DQ LQWHUQDO PDQDJHPHQW WRRO
WR PHDVXUH WKH GHJUHH RI DFWLYLW\ DQG HVWD

13
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WDVN LW ZLOO EH QHFHVVDU\ WR WDNH LQWR DF
RI WKH ZRUN DOUHDG\ FDUULHG RXW VXFK DV WK
DIJHQFLHV RI $QGRUUD DQG $UDJRQ $48% $&38%
FRQQHFWLRQV EHWZHHQ WKH LQVWLWXWLRQDO H
*RDOV (PSRZHULQJ VWDNHKROGHUV IRU TXDOL
,14$$+( DQG WKH JXLGH 3+RZ WR DVVHVV WKH 6'*V
BRFLDO UHVSRQVLELOLW\ LPSOLHV D ZD\ Rl PDQI
WKH LPSDFW WKDW WKHLU DFWLRQV KDYH RQ WKH
WHDFKHUV DQG LQVWLWXWLRQV WR WKH HQYLUR(
RI WKH JUHDW GLI¢FXOWLHY ZLOO EH WR DVVHVV
QRW RQO\ LQ WKH LPPHGLDWH FRQWH[W VXFK D\
EXW ZLWKLQ DOO VHFWRUV DV D PXFK PRUH DPEL!

References

$48 3$QQXDO $FWLYLWLHV DQG &RUSRUDWH
$QQXDO 5HSRUW

$48% $&38% 4XDOLW\ $VVXUDQFH $JHQF\ IRU +L

$UDJRQ $JHQF\ IRU 4XDOLW\ $VVXUDQFH DQG
RI LQGLFDWRUV WR HPEHG WKH 6XVWDLQDEOH
AXDOLW\ $VVHVVPHQW ~

%HUJDQ 6 'HFD / 37ZHQW\ <HDUV RI %RORJQD
V IH[W'XURSHDQ +LJKHU (GXFDWLRQ $UHD 7KF
3ROLFLHVY 6SULQJHU

&RPPLVVLRQ RI WKH (XUR3HIHQ@ SRBPHXIQ LIWIRP
(XURSHDQ IUDPHZRUN IRU &RUSRUDWH 6RFLDO

*OREDO 5HSRUWLQJ ,QLWLDWLYH *OREDO VWDQ(

,QWHUQDWLRQDO 2UJDQL]DWLRQ IRU 6WDQGD
VRFLDO UHVSRQVLELOLW\ 6WDQGDUG

/IHH +DUYH\ -HWKUR 1HZWRQ °37UDQVIRUPLQJ 4
In4XDOLW\ $VVXUDQFH ,Q +LJKHU (GXFDWLRQ -

E\ 6WHQVDNHU % 5RVD 0 - HGV HVWHUK
'"'RUGUHFKW

/ILYLX ODWHL 3, QWH GCOURSBIHD@ +LJKHU (GXFDW
&ULWLFDO 5HAHFWLRQV DQG )XWXUH 3ROLFLHV
BULFRSLH -DPLO 6DOPL DQG 3HWHU (GV 6FRW

B3UDGHV $QQD 37KH DVVHVVPHQW RI WKH VRF
$ JOREDO RU D OREPIRGWEREOBVWRFLHWDO HQJ
HGXFDWIUREHDQ 4XDOLW\ $VVXUDQFH )RUXP

5('6 2&yPR HYDOXDU ORV 2'6 HQ ODV XQLYHUYV
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Abstract ORGHUQ XQLYHUVLWLHV DUH H[SHFWHG WR
SXEOLF LQWHUHVW DQG IRU WKH EHQH:¢W RI DOC
HIWHUQDO $OWKRXJK XQGHUVWDQGLQJ DQG GH¢Q
VKRUW OLWHUDWXUH RYHUYLHZ KDV EHHQ RIIHUHG
XQLYHUVLWLHVY WH[WV LQ WKHLU PLVVLRQV VWUD
DQG TXDOLW\ PDQXDOV WKH DSSHDUDQFH RI WKH
YHUL¢{¢HG +RZHYHU DV WKHUH DUH PDQ\ GLIIHUHQ
VWXG\ UHVXOWV GR QRW VKRZ D KRPRJHQHRXV D)
&RQVHTXHQWO\ LW LV LPSRVVLEOH WR ¢QG D XQLy
UROH LQ VRFLHW\ 1HYHUWKHOHVV (QGLQJV VKRZ
SULYDWH XQLYHUVLWLHY GHDO ZLWK WKHVH TXHVW

Keywords VRFLDO UHVSRQVLELOLW\ TXDOLW\ DVVXUI
HGXFDWLRQ (+($

Rezumat (VWH GH D.WHDSWDW FD GLQ SXQFW GH
PRGHUQH V DFOLRQH]H UHVSRQVDELO vQ LQWHUHYV
LQWHUHVDWH LQWHUQH .L H{(WHUQH 'H.L VQOHOHJ
YDULD] vQ FDGUXO DUWLFROXOXL D IRVW SUH]JHQW
GH VSHFLDOLWDWH 3ULQ DQDOL]D FRQOLQXWXOXL
GH DXWRHYDOXDUH SXEOLFDWH UHFHQW .L PDQXDC
VORYHQH D IRVW HYDOXDW DSDULOLD WHUPHQX
XUPDUH GHRDUHFH H[LVW QXPHURDVH GH¢QLOLL
UH]XOWDWHOH VWXGLXOXL QX LGHQWL,F vQ FDG!
WHUPHQXOXL 1Q FRQVHFLQO HVWH LPSRVLELO V
UROXOXL XQHL XQLYHUVLW OL vQ VRFLHWDWH &X \
GLIHUHQOH vQ FHHD FH SULYH.WH PRGXO vQ FDUH X
DFHVWH VLWXDOLL

Cuvinte cheie UHVSRQVDELOLWDWH VRFLDO DVLJXU
60ORYHQLD HGXFDOLH VXSHULRDU (+(%
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|. Introduction

6RFLDO UHVSRQVLELOLW\ LV WKH VXEMHFW RI U
DQG EHKDYLRXUV WKDW DIIHFW WKH OLYHV RI X'
DQG SROLWLFDO DFWLRQ WDNLQJ LQWR DFFRXQW

6RFLDOO\ UHVSRQVLEOH DFWLRQ WDNHV D
HGXFDWLRQ DQG FUHDWLYH ZRUN WKH SULFH RI =z
FRQWULEXWLRQ WR DGGHG YDOXH DQG OHVV RQ
WKH UHVSRQVLELOLW\ RI HYHU\RQH LQGLYLGXDC
UROHVY VR WKDW RWKHUV KDYH WKH VDPH TXDOLW
WKH ULJKWV RI RWKHUV E\ HIHUFLVLQJ WKHLU UL
FRQFHSW RI VRFLDO UHVSRQVLELOLW\ EHOLHYH
ZDUQ DERXW WKH K\SRFULV\ RI XVLQJ WKH FRQF|
WRRO WR SURPRWH DQG LPSURYH WKHLU JRRGZL(
ZKLWHZDVKLQJ &KHUU\ J)LHW]H ODHNOBIWUN F

2UJDQLVDWLRQV WHQG WR XVH LW DV SDUW RI |
WKH\ VXIIHU D ORVV Rl UHSXWDWLRQ DQG WKHQ
PDLQWDLQ WKHLU UHSXWDWLRQ ZKLOH WKH QDW)
3RGQDU DQG *RORE HPSKDVLVH WKH QHF
DQG WKLQNLQJ WKDW WKH LQLWLDO SUHYDLOLQ.
VRXUFH RI RUJDQLVDWLRQYV GLIIHUHQWLDWLRQ
RI VRFLDO UHVSRQVLELOLW\ DV D VWDQGDUG RI I
UHVSRQVLELOLW\ FDQQRW EH WUHDWHG DV D pl
DQ\PRUH HYHQ PRUH LQ WKH KLJKHU HGXFDWLRQ
UHDOLW\ RI WKH EHVW XQLYHUVLWLHVY WRJHWKH
WKH ODUJHU HQYLURQPHQW RI XQLYHUVLWLHV DI
HQJDJHG H[SDQGLQJ WKH WUDGLWLRQDO UROHYV
DOVR EH VWDWHG WKDW XQLYHUVLWLHYV LQ SDU!
FUHDWLQJ DQG FR OHDUQLQJ NQRZOHGJH

Il. Literature Review

7KH VXVWDLQDEOH DQG HQYLURQPHQWDOO\ RUL
FXOWXUHV LV LQFUHDVLQJO\ PRYLQJ WRZDUG WHK
VRFLHW\ $Q RUJDQLVDWLRQ ZLWK LWV HOHPHQV
FRQGXFW LV EHFRPLQJ WKH UXOH

&RUSRUDWH VRFLDO UHVSRQVLELOLW\ &65 LV
RUJDQLVDWLRQDO GLVFRXUVH DQG WKHUH ZHUH
LW PHDQV 2NR\H 'LITHUHQW XQGHUVWDQ
VRPH PLVLQWHUSUHWDWLRQV +RZHYHU LW LV D
GLVFXVVHG XQGHU WKH &65 WHUP GR QRW HDVH
GH{QLWLRQ *DOOLH H[ISODLQHG WKDW
FROQWHVWHG E\ WKHLU QDWXUH ORUHRYHU OLNH
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&65 LV RQH RI WKHP 'DKOVUXG DQDO\WHG &
¢YH &65 GLPHQVLRQV WKURXJK FRQWHQW DQDO\VL
GH;QLWLRQV DUH WR D ODUJH GHJUHH FRQJUXHQW
LV QRW VR PXFK DERXW KRZ &65 LV GH¢.QHG DV DER
LQ D VSHFL¢F FRQWH[W 5DKPDQ IRU H[DPSO
)XUWKHUPRUH WKH (XURSHDQ KLJKHU HGXFDWLRC
XQGHU FRQVWUXFWLRQ FKDQJLQJ DV WKH HQWLU

.| VRFLDO UHVSRQVLELOLW\ LV SODQQHG WR EH HP
LW UHSUHVHQWY DQ DUWLFXODWLRQ RI LWV GHGLFL
9LOODUUHDO 7KLV ERQG LV VWURQJO\ FR(
GHYHORSPHQW ZLWKLQ LWV VRFLDO HFRQRPLF FX
W DOVR EULQJV WKH QHHG RI FKDQJLQJ WKH XOQL
UHFRPPHQGV FKRRVLQJ WKH URDG YHUVXV HGXFDWLF
UHVSRQVLELOLW\ WR FRQYH\ WKH XQLYHUVLW\JV P
QHHGV B6RFLDO UHVSRQVLELOLW\ PHDQV WR KDYH W
VRFLHW\TV FKDQJHV LW FDQ EH GRQH WKURXJK WDN
DFWLRQV DQG ZLWK WKH SURPRWLRQ RI VROLGDUI
GHYHORSPHQW DQG VRFLDO HTXLW\ $OEDUHGD 7LDC

6XSSRVH ZH VXPPDULVH GLITHUHQW GH:.QLWLRQV
ZH FDQ FRQFOXGH WKDW WKH FRQFHSW RI VRFLDO |
LQWR DFFRXQW WUDGLWLRQ DQG DOO VWDNHKROGH
LW LV D VXVWDLQDEOH RSHUDWLRQ RI WKH FRPSD(
VWDNHKROGHUYV DQG LWV LQWHUHVWY LQFOXGLQJ
HWKLFDO DQG PRUDO SULQFLSOHV $FFRUGLQJ WI
DFWLYLW\ LQ HGXFDWLRQDO LQVWLWXWLRQV LV P
DFKLHYLQJ TXDOLW\ HGXFDWLRQ RIIHULQJ TXDOLW
IRU WKH SUHVHUYDWLRQ Rl WUDGLWLRQ DQG WKH \

6LQFH WKH SULPDU\ FRQFHUQ RI WKH XQLYHUVLV
RIITHU TXDOLW\ VHUYLFHV WKHLU LPSOHPHQWDWLR
VD\ WKDW WKH LQVWLWXWLRQ DFWV VRFLDOO\ UHV
DQG IRU WKH EHQH;W RI DOO VWDNHKROGHUV OR
WRGD\ KDV D VLIJQL:;FDQW LPSDFW RQ SHRSOH V O
DQG VHUYLFHV DQG LQFUHDVLQJO\ EHFDXVH RI ZR
HQYLURQPHQW HGXFDWLRQ DQG WUDLQLQJ (XURS

$QQH[ ,, Rl WKH (+($ 5RPH PLQLVWHULDO FRPPXQ
VRFLDO GLPHQVLRQ VKRXOG EH FHQWUDO WR KLJKI
LQVWLWXWLRQDO OHYHO DV ZHOO DV DW WKH (+(
VRFLDO GLPHQVLRQ Rl KLJKHU HGXFDWLRQ DQG IR
WKH GLYHUVLW\ Rl VRFLHW\ LV WKH UHVSRQVLELOL
DQG VKRXOG EH UHJDUGHG DV D FRQWLQXRXV FRPF

‘LWKLQ WKH (+($ WKHUH LV DQ HVVHQWLDO GLVW
DFDGHPLF IUHHGRP LQVWLWXWLRQDO DXWRQRP\ ¢
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VRFLDO YDOXHV VXFK DV GHPRFUDF\ WKH UXOH
DUH UHVSRQVLEOH IRU ERWK (GXFDWLRQ PXVW
SUDFWLFDO FRPSHWHQFLHV VNLOOV DQG NQRZO
DQG FKDUDFWHU RI \RXQJ SHRSOH DQG KHOS Wi
FLWL]HQV 7KLV LQFOXRISY EFRQYE A G IMBIORTHI/O \
PXVW FRQVLGHU WKDW ZH DUH DOO H[SRVHG WR |
PHGLD DQG WKDW HYHU\RQH HQWHULQJ XQLYHUYV
7KHUHIRUH LQVWLWXWLRQV VKRXOG EH DZDUH R
ZKR ZLOO RQH GD\ WHDFK VWXGHQWYV 7RGD\TV Nl
VKRXOG QRW WHDFK RQO\ DERXW \HVWHUGD\JV )
GHYHORS $ FULWLFDO DSSURDFK WR UHVRXUFHYV
S8QLYHUVLWLHY PXVW HQVXUH WKDW WKLV DSSU
RXU VRFLHWLHV ,I WKH UHVSRQVLELOLW\ WRZDU
WKH XQLYHUVLW\ PLVVLRQ WKH DFWLRQ DOVR VK
PPy

$V ZH VHH LW VRFLDO UHVSRQVLELOLW\ LV QR
)UDV +DVOLQJHU HW DO VXJIJHVW WKDW RUJ
LQ LOQWURGXFLQJ VRFLDO UHVSRQVLELOLWDQ®&W H
LQFOXGH WKH SULQFLSOHV RI VRFLDO UHVSRQVL

,QFRUSRUDWH VRFLDO UHVSRQVLELOLW\ LQWR
WKHLU DFWLYLWLHY B6WHS 'HYHORS DQ LQGHSH
WKH RUJDQLVDWLRQfV VWUDWHJI\ 6RFLDO UHVSR(
LQGLYLGXDO IXQFWLRQV Rl WKH RUJDQLVDWLRQ D
DOO VWDNHKROGHUV 6WHS DFWLYH LPSOHPHQ
WKXV DOVR LQGLUHFWO\ VRFLDO UHVSRQVLELOL\
FKDQJHV WR DFKLHYH WKH JRDOV B6WHS ORQLW
DQG DQ\ FKDQJHV RU LPSURYHPHQWYV 6WHS (QF
¢iHOG WR LQFRUSRUDWH WKH SULQFLSOHV RI VRFL
H[SHULHQFH DQG GHYHORSPHQW DQG FRPPXQLFD
WKH JHQHUDO SXEOLF

%HVLGHY GLITHUHQW IXQGLQJ VRXUFHV DQG V\\
YDOXDWLRQ VI\VWHPVY DQG FRPSHWLQJ LQ UDQNLQ
IRU SURPRWLQJ WKH XQLYHUVLW\{V VRFLDO UHV
QRW FRXQW DV PXFK DV WKH HVWDEOLVKHG VWD
SURPRWLRQ V\VWHPV DW XQLYHUVLWLHY DUH DOV
oLL

$PRQJ GLYHUVH +(,1V VWDNHKROGHUV VWXGH
JURXSV 7KH DJJUDYDWHG VLWXDWLRQ LQ REWDL
FULWLFDOO\ FRQVLGHU ZKDW WKH\ KDYH JDLQHG
EHWZHHQ IRUPDO SURGXFWLYLW\ DQG DFWXDO NQ
UHVSRQVLELOLW)\ Rl KLJKHU HGXFDWLRQ ZKLFK ¢
TXDOLW\ +LJKHU HGXFDWLRQ OHJLVODWLRQ DQG
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EH DZDUGHG ZKHQ KLJK TXDOLW\ LV JXDUDQWHHG
EHFDXVH LW LV H[SHQVLYH DQG UHGXFHV HDUQLQJ
ORZ TXDOLW\ NQRZOHGJH IRU D ORZ SULFH LQ WKH
WKHP 3LYHF

.YDVQLpPpNRYi 6WDQLVODYVND HW DO GL\
UHVSRQVLELOLW\ ZLWKLQ SXEOLF +(,V LQ WKH &
DWWLWXGHY DQG H[SHFWDWLRQV RI WZR VWDNHKR
VRFLDO UHVSRQVLELOLW\ LQ WKH &]J]HFK 5HSXEOLF
WRGD\CV VWXGHQWY DQG SRWHQWLDO VWXGHQWYV ¢
WKHRUHWLFDO NQRZOHGJH 7KH\ XQGHUVWDQG WK|
HYHQWYV UHODWHG 6RPH VWXGHQWY FRQVLGHU WK
XQGHUWDNLQJYV 7KH VWXG\ GLVSOD\HG VRPH GL
LQGLYLGXDO VWXGHQWVY LOQYROYHPHQW LQ VRFLELC
PDQ\ VWXGHQWY DUH UHDG\ WR MRLQ LQ WKHLU IUF
WKH\ DSSHDU PHDQLQJIXO WR WKHP

[ll. Empirical Analysis

60ORYHQLD KDV VL[ XQLYHUVLWLHV WKUHH SXEOL
WKH 8QLYHUVLW\ RI /IMXEOMDQD WKH ROGHVW = |
VWXGHQWY WKH 8QLYHUVLW\ RI ODULERU DQG 8QL

IURP 7KH\ DUH UHJLRQDOO\ GHSOR\HG ZLWK /N
DUH WKH 8QLYHUVLW\ RI 1RYD *RULFD IURP W K
DQG 1HZ XQLYHUVLW\ IURP &RQWHQW DQDO

VWDWH RI 60RYHQLDQ XQLYHUVLWLHVY DWWLWXGH
VLWXDWLRQ LQ WKHLU RI¢FLDO GRFXPHQWYV 'RFXF
IRU RQ SXEOLF ZHEVLWHV Rl XQLYHUVLWLHV LQ |
XQLYHUVLW\TV VWUDWHJ\ WKHLU ODVW SXEOLVKHC(
PDQXDO 7KH SKUDVH ZH ZHUH ORRNLQJ IRU ZDV pV

J)LUVW ZH ORRNHG DW WKH XQLYHUVLW\ V PLVVLF
DQG '$3$° 5D]DN VRFLDO UHVSRQVLELOLW
SDUW RI WKH XQLYHUVLW\ PLVVLRQ

university text

7KH 8QLYHUVLW\ RI /MXEOMDQD LPSO
IXQGDPHQWDO DSSOLHG DQG GHYHOI
SAUYXHV HIFHOOHQFH DQG WKH KLJKHV
5?% OO0 VFLHQWL¢(F ¢HOGV DQG pPpuw )

"QDWLRQDO LGHQWLW\ WKH 8QLYHUV
GHYHORSY DQG SURPRWHY 60RYHQLDQ

WHUPLQRORJ\ 8QLYHUVLW\ RI IMXEOMI

8QLYHUYV
IMXEOMI
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8QLYHUYV
ODULER

7KH PLVVLRQ RI WKH 8QLYHUVLW\
FXULRVLW\ FUHDWLYLW\ IUHHG

HUQHG ZLWK PDQNLQG DQG

TXDOLW\ RI OLIHDQG JOREDO MX

L&(,S%ﬁOHGJH WUDQVIHU LQ WKH ¢H
U

8QLYHUVLW\ RI ODULERU H[SDQGV
DQG SURPRWHYV KXPDQLVWLF YDQO

RI O
RP R
HOG |
V XV
NQR
XHV
/W L F

8QLYHUV
SULPRUV

83 V PLVVLRQ LV WR FRQWULEX
EDVH WKURXJK FRQVWUXFWLYH
| MRPSSSHWLWLRQ LQ WKH JOREDO X
N GUDZV LGHDV DQG VROXWLR
VRFLHW\ DQG LQGXVWU\ LQ ZKLH
DQG WKURXJKRXW (XURSH 8QLY

WH \
FRR
QLYH
OV W
K LW
HUVL

8QLYHUYV
1RYD *RU

7KH 8QLYHUVLW\ RI 1RYD *RULFD
FUHDWH QHZ NQRZOHGJH LQ D KD
VWXGHQWY DQG UHVHDUFKHUV S
S WRRSOH JHQHUDWLRQ DQG LQ W
IHF@V XUH WKH KLJKHVW SRVVLEOH
5HJDUGOHVV RI LWV SULYDWH FK
SURJUDPV DUH DFFHVVLEOH WR
1RYD *RULFD Q G E

EHOI
UPRC(
DVV
KH E
HPS
DUDF
DO O

8QLYHUYV
1RYR OH\

$V RQH Rl WKH QDWLRQDO VFLHQ
WKH FHQWUDO EHDUHU RI WKH U
PRUDO FXOWXUDO DQG HFRQRP
FDUU\ RXW LWV PLVVLRQ WKURX
L%N%éFDWHG‘DQG VFLHQFH VXSSF
g) EH UHAHFWHG LQ HGXFDWLR
KLHYHPHQWY %DVHG RQ WKH
HGXFDWLRQ DQG UHVHDUFK WKH
GHYHORSPHQW RI VRFLHW\ TXDO
VXVWDLQDEOH GHYHORSPHQW RI
1RYR OHVWR

FH FI
HJLR
| F SF
JK D
UWH
Q Vi
FRP
8QL"
LW\ |
WK H

1HZ XQLY

7KH 1HZ XQLYHUVLW\ EDVHV LW
PLVVLRQ RQ WKH IRXQGDWLRQ RI
4%&ﬁW§QDo VRXUFHV RI WKH 5HS

DQG ZHOIDUH VWDWH YD
DUUDQJHPHQWY RI WKH UHSXEOL
IXQGDPHQWDO IUHHGRPV 1HZ X(

V VF
VW D'
XEOL
DX HV
F DC
LY H
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7TKHUH DUH QR PHQWLRQV RI VRFLDO UHVSRQVLEL
ZH FKHFNHG XQLYHUVLWLHVY VWUDWHILHVY ZKHUH
WKH ODWHVW 3EX]] ZRUGV"™ WKDW DUH
PRVW SURPLQHQW SXEOLF XQLYHUVLWLHYV LQFOXG'}
VWUDWHJILHV

WUDFHV RI

university

text

8QLYHUV
IMXEOMI

7KH 8QLYHUVLW\ RI /MXEOMDQD
E\ WUDQVIRUPLQJ NQRZOHGJH L¢(
W& RXJK GHYHORSPHQWDO UHVH
5& R\PHQW JUDGXDWHYV LQ RWH

BWUHSUHQHXUVKLS FRXQVHOC
SURIHVVLRQDO H[SHUWYV LQ HGX
OHDUQLQJ SURJUDPPHV 8QLYHU

H[HUFL
DWR S
IDUFK
(HU R L
LQJ
FDWLF
VLW\ R

8QLYHUYV
ODULER

2QH Rl WKH VWUDWHJILF JRDOV
&RPSOLDQFH ZLWK WKH SULQFLS
VXVWDLQDEOH GHYHORSPHQW L
8QLYHUVLW\ 2QH Rl WKH LQGLF

D B8SGDWHG DQG FRQVROLGI
ZKLFK ZLOO LQFOXGH LVVXHV IR
E\ WR UHDOLVH WKH JRDO 3
GHYHORSPHQW RI FXOWXUH TXD
HWKLFV WUDQVSDUHQF\ DQG L¢
UHDOLVH DQRWKHU JRDO /RQJ
SURJUDPV DQG VRFLDOO\ UHVSR(
DFWLYLWLHV DUH SODQQHG WR
R\ RDULERU D 'HYHORSPHQV
UHQUROPHQW SROLF\ DV SDUW RI
DW 80 (QUROPHQW SROLF\ LQGLF
LQGLFDWRUV DFWLYLWLHV DW 80
VWUDWHJI\ LQ WKH ¢HOG RI SURP
WKH WDOHQWHG FDQGLGDWHV IR
$QRWKHU JRDO 8QLYHUVLW\ RI
VRFLDOO\ UHVSRQVLEOH DQG
VFLHQWL:,F VFLHQFHV DQG DUWL
DQG VXE DUHDV GHYHORSHG E\
SULQFLSOHV RI VPDUW VSHFLDOUL
VRFLHWDO FKDOOHQJHV LV PDL
UHVHDUFK SURMHFWY DQG LQFOX
E\ DQG

K

8QLYH
OHV R
DOO
DWRUYV
DWHG
U ZKL)
HUIRU
OLW\ [
DYROY
WHUP
DVLEOF
EH UH
V LQGL
HGXFD
FDWRU
3UHS
RWLRQ
U VWX
DDULEF
(LJK T)
VWLF G
B0 WD
VDWLF
PO\ FR
VLRQ |
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SXEOLF 1HZ XQLYHUVLW\ D

8QLYHUVL¥M | ,
SULPRUVNEB FHOWLRQ B8QLYHUVLW\ RI 3ULPRU
8QLYHUVLWR BRFXPHQW RQ WKH ZHEVLWH| 8Ql
1RYD *RUILF D D

2QH RI WKH VWUDWHJLF JRDOV | 8QL
EWUHQJIJWKHQLQJ VRFLDOO\ UHVYRQVI
HUDWLRQ ZLWK WKH HQYLURQPH
ingH:J¢®% KH JHQHUDO SXEOLF QHWZRUNL
RQRPLF DFWRUV RUJDQLVLQJ DHFW

DQG SURIHVVLRQDO DVVRFLDWLRQV
2QH Rl WKH VWUDWHJILF JRDOV LQ Wi
WKH YLVLRQ DQG PLVVLRQ RI WKH Q
\HD U 1HZ XQLYHUVLW\ 6 W
UHVSRQVLEOH DQG FRQVWUXFWL|YH F
1HZ XQLYH®RPWYWLF DQG IRUHLJQ HQYLURQRPHQ
WKH XQLYHUVLW\ WR UHDOLVH WKLV J
RI WKH IDFXOW\ LQ D VFLHQWL¢:F DQ
RUJDQLVDWLRQ RI SURIHVVLRQD|O HY

TKURXJKRXW WKH \HDUO\ HYDOXDWLRQYV SURFH

HYDOXDWLRQ UHSRUWYV 6(5

FKDQJH LOQ

WKH HQYLURQPHQW FRQQHFWH

+RZHYHU WR WKH UHVHDUFKHUV VXUSULVH

DQG LQ DQRWKHU RQH

WKDW LV ZK\ WKH H

G ZL
LW

LW ZDV PHQWLRQHG EULH,

university

text

8QLYHUV
IMXEOMI

;F%BHQWLRQ S8QLYHUVLW\ RI /M)

EOM

8QLYHUV
ODULER

7KH '"HYHORSPHQW 6WUDWHJ\ RI

+| GH¢QHV VRFLDOO\ UHVSR
[JI\_S\/O—IB VWUDWHJILF JRDO RI HGXFD
6RFLDOO\ UHVSRQVLEOH HQUROP
WR HVWDEOLVK D VI\VWHP RI ORQ

WK F
QVLE
W LRC
HQW
b WH
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EDVHG RQ WKH GH¢{QLWLRQ RI W
DQG VNLOOV IRU VXFFHVVIXO V
FRQGLWLRQV LQ WKH DQDO\VLV R
RI ODULERU >«@ 6WXGHQWV DUH
ZLWK WKH 8QLYHUVLW)\ RI ODULEH
WKH 8QLYHUVLW\ XQGHU WKH SUL
UHVSRQVLEOH LQVWLWXWLRQV [
RULHQWDWLRQV DQG VHOI HYD
LQVWLWXWLRQV DQG VWXG\ SURJ
WKH HVWDEOLVKPHQW RI WKH 8Q
ODULERU IROORZV PRGHUQ XQLY
FUHDWHV FRQGLWLRQV IRU WKH
LQ VFLHQWL:.F FRPPXQLFDWLRQ
UHVSRQVLEOH SDUDGLJP RI RSH(
WKH 8QLYHUVLW\ RI ODULERU SD
DZDUHQHVY DQG DFTXDLQWLQJ
VXVWDLQDEOH DQG VRFLDOO\ U}
7KURXJK WKH ZRUN RI WKH 6W
&RPPLVVLRQ Rl WKH 80 6HQDWH
5HVSRQVLEOH 8QLYHUVLW\ DQG
DFWLYLWLHV LQFOXGLQJ SDUWL
FRQIHUHQFH RI WKH ,QVWLWXWH
DVVHVV WKDW WKH DFDGHPLF FR
DQG WKDW WKH ERGLHV RI WKH 4§
DQG VWXGHQWYV LQ WKHLU ZRUN
VXVWDLQDEOH DQG VRFLDOO\ UH
WKHP LQ WKHLU RSHUDWLRQV 1
DOVR ZULWWHQ LWV GHWHUPLQD
UHVSRQVLELOLW\ LQ $UWLFOH H
WKH 80 6WDWXWH WKH IXQGDPH
&RPPLVVLRQ IRU 6XVWDLQDEOH
8QLYHUVLW\ ZDV WR FRQVLGHU
WKH SULQFLSOHV RI VRFLDO UHV
8QLYHUVLW\ WHDFKLQJ DQG OHD
ZRUN PDQDJHPHQW DQG FRQWUR
DQG WKH 8QLYHUVLW\IV FRRSHU
UHJLRQDO QDWLRQDO DQG LQW
&RPPLVVLRQYV RSHUDWLRQ LW 2
KDG FDUULHG RXW LWV PLVVLRQ
LQIRUPDWLRQ RQ VXVWDLQDEO
GHYHORSPHQW SROLFLHV DV WK

KH QF
WX G\ I
| VW XC
HTXD
RU DQC
QFLSO
) QG VK
OXDWL
UDPV

LYHUV
HUVLW
UHDC
E\ Sl
) VFLH
LG PX
VKH DF
VSRQ\
UDWH.
RU 6X
WKH |
FLSDW
IRU ¢
PPXQL
QLYHL
NVDNH |
VSRQV
KH 80Q
WLRQ
| WKH
OWDO

DQG

SURSR'
SRQVL
UQLQJ
O RI D
DWLRGC
HUQD\
DV IR
W K UR X
H DQC
H &RPF
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DFKLHYHG E\ LQIRUPLQJ WKH XQ
RI VXVWDLQDEOH DQG VRFLDOO
DVVHVVHG WKDW DW WKH LQVW
DFWLYLWLHVY WKH DZDUHQHVV R
DQG VRFLDO UHVSRQVLELOLW\ Z
&RPPLVVLRQ DEROLVKHG DQG LW
WKH ZRUN RI WKH UHPDLQLQJ FR
>«@ $VSHFWV RI VXVWDLQDELOL
DOVR SDUW RI WKH VHOI HYDOXD
ODULERU ZLWKLQ ZKLFK PHPEHU
RU FDUH IRU VXVWDLQDEOH GHY
SURPRWLRQ DQG RZQ HIIRUWV
IRU HQHUJ\ HI_FLHQF\ UHGXFHG
SURPRWLRQ RI VXVWDLQDEOH WU
7KH 8QLYHUVLW\ RI ODULERU DO
IRU VXVWDLQDEOH GHYHORSPH(
ZKLFK SURYLGHV H[SHULHQWLD
GHYHORSPHQW /HDUQLQJ UDQJH
(FRUHPHGLDWLRQ (50 DW WKH )D
RI ODULERU DOVR SDUWLFLSDWH
XQLYHUVLWLHY GHDOLQJ ZLWK W
VRFLDO UHVSRQVLELOLW\ *UHHQ
7KH 8QLYHUVLW\ UHJXODUO\ LQI
VRFLDO QHWZRUNV )DFHERRN

XQLYHUVLW\ QHZVSDSHU 80QLYH
LQQRYDWLRQV UHODWHG WR VXV
GHYHORS®HONMUVLW\ Rl ODULERU

LYHU
UHV
LW XV
| WK
DV L
V PL
PPL\
W\ D
WLR
V HY
HORS
VR H
ZDW
DQV S
VR K|
DW T
D HC
/ RI\
=X O W
LQ
KH H
PHW
RUPV
7ZLW
| U]XF
WD L

E

8QLYHUV
SULPRUV

L’%NB\ BI'—IQWLRQ 8QLYHUVLW\ RI 33Ul

L PRU’

8QLYHUV
1RYD *RU

LW R |
g@DBHQWLRQ 8QLYHUVLW\ RI 1R

8QLYHUYV
1RYR OH\

| WR BRFXPHQW RQ WKH ZHEVLWH
0 RG

WKH

1HZ XQLY

7KH QHZ XQLYHUVLW\ RUJDQLVHYV
IRUXPVY LQ RWKHU HYHQWYV LQW
AXIQLYWHWUVLW\V VRFLDO UHVSRQV
ZLWK WKH GRPHVWLF DQG IRUHLJ

E

VFLH
HQG
LELO
Q HCQ
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$QRWKHU HVVHQWLDO WRRO IRU XQLYHUVLWLHVT
TXDOLW\ PDQXDOV ZKLFK XVXDOO\ FRQWDLQ UHTX
V\VWHP GHVFULELQJ KRZ WKH V\VWHP ZRUNV SODQ
HYDOXDWLRQ DQG LPSURYHPHQW DQG UHVSRQVLE
FKHFEFNHG XQGHUVWDQG UHVSRQVLELOLW\ RQO\ DV
UHVXOWY RQ GLITHUHQW WDVNYV

university text

8QLYHUYV

| WA R
/IMXEOMD %BHQWLRQ S8QLYHUVLW\ RI IMXEOMD ¢

7KH 80 6HQDWH DSSURYHG WKH [HSDU\
VXVWDLQDEOH GHYHORSPHQW ZRUN SU
SBQLYHUV|LWKIRIIROORZLQJ DUHDYV TXDOLW\ PRQ
ODULERUTXDOLW\ DQG VXVWDLQDEOH DQG VRFL
RI WKH XQLYHUVLW\ DW DOO DUHDV >

‘LWK WKH &RGH RI (WKLFV DGRSW|HG E\ \
EXLOGV DQG PDLQWDLQV KLJK SURIHVVI
| goo 83 HPSOR\HHV VWUHQJIJWKHQV
thﬁnix' UBOVSDUHQF\ DOG VRFLDO UHVSRQVL
H XQLYHUVLW\ IUHHGRP RI UHVHDUF

DQG WKH VRFLDO UHSXWDWLRQ RI 83

8QLYHUV

1RYD *RU'Llefx’\DBII-IQWLRQ 8QLYHUVLW\ RI 1RYD *RU

S8QLYHUVLWR BRFXPHQW RQ WKH ZHEVLWH | WKH ¢
1RYR OHVY QRS

1HZ XQLYHUR/PWMQWLRQ 1HZ XQLYHUVLW\

IV. Discussion

2 FRXUVH WKHUH LV QR OHJDO REOLJDWLRQ DV
VKRXOG FRQWDLQ WKLV LV OHIW WR WKH DXWRQ|I
DVVXUDQFH +RZHYHU WKH QDWLRQDO TXDOLW\ DV
WKDW WKH GRFXPHQWY JRYHUQLQJ D XQLYHUVLW\
DYDLODEOH DQG SXEOLVKHG 7KHUHIRUH LW LV Z
GRFXPHQWYV RQ WKH ZHEVLWHV RI FHUWDLQ XQLYHL
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LQ VRPH FDVHV LV WKDW D IHZ SULYDWH XQLYHU\
DQG PD\ QRW KDYH EHHQ DEOH WR HGLW DOO WK
WKH VRFLDO UHVSRQVLELOLW\ LVVXH ZH VXPPDU
DQG H[SODQDWLRQ RI WKH WHUP XVHG LQ GRFXPF

university mission strategy SER manual
BQLYHUVLW\ RI

/MXEOMDQD|§ X 1 !
B8QLYHUVLW\ RI "
ODULERU I} X X
8QLYHUVLW\ RI

UL PR 1 1 X
SBQLYHUVL W\ I}I 1 1
1RYD *RULFD

8QLYHUVLW\ I}I "

1RYR OHVYWR
1HZ XQLYHUVUW\ " " 1

JHJHQG ; + SUHVHQW " + SUHVHQW VXSHU¢FLDOO!
1 + QRW PHQWLRQHG

,W LV SUHWW\ YLVLEOH D FOHDU GLVWLQFWLR
DQG SULYDWH XQLYHUVLWLHV I SXEOLF XQLYHI
UHVSRQVLELOLW\ LQ DW OHDVW RQH GRFXPHQW
WUDQVSDUHQW SURFHVVLQJ RI WKLV WHUP DQG
LQ 60ORYHQLD LW KDV WR EH VDLG WKDW SULYD\
FRXQWU\YVY WUDQVLWLRQ IURP VRFLDOLVW WR WK
KLIKHU HGXFDWLRQ LQVWLWXWLRQV LQ 60RYHQL
SURIHVVRUY EDVHG RQ D FRQWUDFW WR FDUU\ RX
VWDII DUH XVXDOO\ VPDOO DQG RYHUEXUGHQHG Z
WR SHUIRUP

7KH 8QLYHUVLW\ RI ODULERU DSSHDUV WR KDYH
DQG XSGDWHG TXDOLW\ DVVXUDQFH V\VWHP WKF
VIVWHP WKURXJK UHJXODU LQWHUQDO LQVWLWXW
HIWHUQDO HYDOXDWRUV ,QWHUQDO LQVWLWXWL
SUHSDUDWLRQ RI WKH XQLYHUVLW\ DQG LWV IDF>
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WLPH WKH XQLYHUVLW)\ JDLQV DQ H[WHUQDO LQGH
VHW JRDOV DQG WHVWV WKH HIIHFWLYHQHVV RI W}
7KLV LV DQ H[DPSOH RI JRRG SUDFWLFH WKDW ZRX
LQVWLWXWLRQV WR IROORZ 7KH VRFLDO UHVSRQVL
WR LWV LPSOHPHQWDWLRQ DUH HODERUDWHG DQG
6(5 DQG PHQWLRQHG LQ WKHLU TXDOLW\ PDQXDO
D VRFLDOO\ UHVSRQVLEOH LQVWLWXWLRQ DQG LP:
HQUROPHQW SODQQLQJ VWXGHQWVY LQYROYHPH!
LPSURYLQJ RUJDQLVLQJ DQG FRQWUROOLQJ DFWL)?
HQYLURQPHQW DW UHJLRQDO QDWLRQDO DQG LQW
ZLWKLQ ZKLFK WKH\ HYDOXDWH FDUH IRU VXVWDLQ
SURPRWLRQ HIIRUWYV WR HVWDEOLVK D JUHHQ FDP
FRQVXPSWLRQ DQG WKH SURPRWLRQ RI VXVWDLQUD
VXVWDLQDEOH GHYHORSPHQW DQG VRFLDO UHVSRC
DFWLYLWLHY DQG SDUWLFLSDWLRQ LQ WKH LQWHU
WKH WRSLFV RI HQYLURQPHQW DQG VXVWDLQDELOL

2WKHU XQLYHUVLWLHVY GHFODUH WKHLU LQYROYH
DV WKH FDUHIXO SODQQLQJ DQG DGMXVWLQJ RI Wk
DQG DV LQIRUPLQJ WKH SXEOLF DERXW WKHLU DFK
VXVWDLQDEOH GHYHORSPHQW RI WKH VRFLHW\ 'X
UHVSRQVLELOLW\ LQ WKH XQLYHUVLW\ VHWWLQJ L
LV EHWWHU GHVSLWH WKLV LW LV HYLGHQW WKD
WKDW VRFLDO UHVSRQVLELOLW\ KDV EHHQ LQWHUC
SURFHVVHV DQG SURFHGXUHV QRW RQO\ RI TXDOLV
W LV FRUUHFW WR VD\ WKDW WKH RPLVVLRQ RI WKH
GR QRW WDFNOH LVVXHV FRQQHFWHG ZLWK VRFLD
GLITHUHQWO\ RU ZULWWHQ LQ VRPH RWKHU GRFXPH

7KHUH LV VWLOO HQRXJK URRP IRU LPSURYHPHQ
UHJDUG LI WKH\ ZRXOG OLNH WR FRPSO\ ZLWK WKH
VRFLDO GLPHQVLRQ RI WKH 5RPH PLQLVWHULDO FR
DQG PDNH LW SXEOLFO\ DYDLODEOH 7KH VRFLDO
HGXFDWLRQ VWUDWHJILHV DW WKH V\VWHP DQG LQ
DQG WKH (8 OHYHO DQG /HJDO UHJXODWLRQV RU
HOQDEOH KLJKHU HGXFDWLRQ LQVWLWXWLRQV WR G
UHVSRQVLELOLW\ WRZDUGV ZLGHQLQJ DFFHVV WR
HGXFDWLRQ VWXGLHV *RDOV FRXOG EH VHW IRU |
DQG DOORZ VWXGHQWY WR FRPSOHWH WKHLU VWX
EH GHVLJQHG WKURXJK D GLDORJXH EHWZHHQ DOO
HTXLW\ DSSURDFKDEOH WR WKH EURDGHU FRPPXQ
WR RIIHU ERWK SDUW WLPH DQG IXOO WLPH VWXGI
EOHQGHG OHDUQLQJ DQG UHFRJQLWLRQ RI SUHYL
VWXGHQW SRSXODWLRQ QHHGYV
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V. Conclusions

6RFLDO UHVSRQVLELOLW\ DSSHDUHG RQ WKH (+(
VRFLHW\ DQG WKH XQLYHUVLWLHVY HQYLURQPHQW
DQG ¢QDOO\ LPSOHPHQW WKH QHHGHG UHTXLUHP!
6RFLDO UHVSRQVLELOLW\ PDNHV DQ LQWHJUDO H
UHVHDUFK TXDOLW\ )XUWKHUPRUH VLQFH WKH (X
SULQFLSOHV DLP WR RSHQ FRPSHWLWLYH DQG FR
RWKHU VWDNHKROGHUV XQLYHUVLWLHV KDYH WR
RI WKHLU WHDFKLQJ DQG UHVHDUFK +RZHYHU WK
DQG FRPSDULVRQ RI WKHLU DFKLHYHPHQWYV 8QL"
GHYHORSPHQW DQG PRYLQJ DZD\ IURP +XPEROGW
DO LQWLPDWHO\ LQWHUWZLQHG UHVHDUFI
VWXGHQWY GLUHFW DFFHVV WR WKH OHDGLQJ UHV
XQLPDJLQDEOH FRQVHTXHQFHV 7KH PDVV HQUROF
WKH UHGXFWLRQ RI XQLYHUVLW\ IXQGLQJ LQ PRVYV
SUHYDLOLQJ QHROLEHUDO ZRUOGYLHZ UDLVH WKH
RI WKH XQLYHUVLW\ UROH LV VWLOO UHOHYDQW §
WHDFKLQJ DQG SXEOLFO\ IXQGHG UHVHDUFK WKUR
IRUFH XQLYHUVLWLHY WR VHFXUH WKHLU UHVHDUF
SKHQRPHQD PLJKW HQGDQJHU WKH LQWHOOHFWXEC
DQG WKHLU VRFLDO LQYROYHPHQW *XOEUD
FULWLFLVHV QHROLEHUDOLVPYV FODLPV DERX
SULYDWLVDWLRQ DQG JHQHUDOO\ WKH JOREDOLYV
HGXFDWLRQDO TXDOLW\ DV VLJQL,FDQW ¢QGLQJ
KLIKHU HGXFDWLRQ KDSSHQV LQ WDQGHP ZLWK W]
DJJUDYDWLRQ RI UDFLDO JHQGHU DQG FODVV GLII
8QLYHUVLWLHY KDYH WR FDUU\ RXW DOO WKH Q
WKH TXDOLW\ RI WKHLU RSHUDWLRQ IROORZLQJ
UHVSRQVLELOLW\ WR GLIIHUHQW SXEOLFV DQG SC
RI FRQWLQXRXV LQWHUQDO LPSURYHPHQW ,W GR
SULYDWH WKH TXDOLW\ KDV QR FRORXU DQG QR ¢
WUDFN VKRXOG QRW EH WKH RQO\ XQLYHUVLW\{V
DVVXUDQFH TXHVWLRQV 3HUFHLYHG DQG UHFRJQ|
DFTXLUHG NQRZOHGJH RSHQV PDQ\ GRRUV WR JUD
EURDGHUHNDHORPWNG E\ WKH XQLYHUVLW\ DUH DOVR
RIITHU DQG RSHUDWLRQ 3UHVHQWLQJ DQG DRQGRUI
LQVWLWXWLRQVY DFWLYLWLHVY HQDEOHV WKH DF
RSLQLRQV DQG LQFUHDVHV WKH XQLYHUVLW\ V U
BWXGHQWY DQG RWKHU XQLYHUVLW\ VWDNHKROG!|
DQG UHVHDUFK VHUYLFHV DQG DV HVVHQWLDO FR
XQLYHUVLW\ DFWLYLWLHV (IIHFWLYH HQYLURQPH
DQG WKH UHVWRUDWLRQ RI QDWXUDO UHVRXUFHYV
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VRFLDO HFRQRPLF DQG SROLWLFDO DFWLYLWLHV U
UHVWRUDWLRQ RI QDWXUDO UHVRXUFHV IRU IXWXU
LPSRUWDQW LW LV IRU HPSOR\HHVY DQG VWXGHQWY\
DERXW ZRUNLQJ DFFRUGLQJ WR WKH SULQFLSOHYV F
LOQVWLWXWLRQ XQLYHUVLWLHV PXVW LQFOXGH WK
XQLYHUVLW\ PXVW UHPDLQ WKH FRUH DQG V\PERO |
DFDGHPLF DI¢OLDWLRQ VWXG\ DQG UHVHDUFK H[FF
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(XURSHDQ &RPPLVVLRQ 1 G 3&RUSRUDWH 6RFI
%XVLQHVV &RQGXFW - KWWSV HF HXURSD
FRUSRUDWH VRFLDO UHVSRQVLELOLW\BHQ

JLHW]H 6LPRQ :HQJHO ODWLDVNH DQG 5ROD
UHVSRQVLELOLW\ ,Q WKH GLOHPRD EHRWHAHW G |

)UDV +DVOLQJHU 1DWD&AD 6RQMD *DYH] -DQM
.QH] 5LHGO 'X4DQND /X4DU ADMW ODQMD awl
=DYD&4QLN DQG $QaYDMBPODNWGUXAEHQH RGJIRY
SUDNVR PDOLK LQ VUHGQMH YHOLNLK SRGMHW
SUDNVH /MXEOMDQD *RVSRGDUVND ]JERUQLFD

JUHGPDQ 3DP 3, Q WNWRGKIMVL RQIKHOQ (G XFI
&KDOOHQJHV IRU D 1HZ 'HFDGH HGLWHG E\ $

3ULFRSLH O OY %HUOLQ 6SULQJHU

*DOOLH :DOWHU %U\FH S(VVH@BWRPEBEG K@
RI WKH SULVWRWHOLD®&® 6RFLHW\

*XOEUDQGVHQ O0DJQXV DQG -HQV &KULVWLDQ 6
XQLYHUVLW\ SURIHVVRUVY UHVHDUFK SHUIRUPD

.URP\GDV 7KHRFKDULV SOHWKLQNLQJ K
UHODWLRQVKLS ZLWK VRFLDO LQHTXDOLWLHYV
SRWHQ@WODODYH &RPPXQLFDWLRQ

.YDVQLPNRYi 6WDQLVODYVNi /XFLH 5RPDQ .YDV
.ODUD ODUJDULVRYi S6RFLDO UHVSRQVLELOL
+ 7KH FRPSDULVRQ RI WKH YLHZ RI Vbuxald® WV
(1;FLHQF\ DQG 5HVSRQVLELOLW)\ LQ (GXFDWLRQ I

1HZ XQLYHUVLW\ D 3$NFLMVNL QDpUW ]D
1RYH XQLYHU]JH Y @aWXGLMVNHP OHWX ’
ZS FRQWHQW XSORDGYV B B$SNFLMVNL

1HZ XQLYHUVLW\ E S36DPRHYDOYDFLMVNR
aAaWXGLMVNR OHWR ’ KWWSV ZZZ QF
XSORDGYV 6DPRHYDOYDFLMVNR SRURFLOR

1HZ XQLYHUBRWORYQLN NDNRYRVWL 1RYH XQL
XQL VL QRYD ZS FRQWHQW XSORDGYV
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2NR\H $GDHVH S7TKHRULVLQJ &RUSRUDWH
(VVHQWLDOO\ &RQWHVWHG &RQFHSWXUWDID 'R
%XVLQHVV (WKLFV

3LYHF )UDQFL S9LVRNR &ROVWedRrodngY URS |
LQRYDWLYQR SRVORYDQMH

S3RGQDU .OHPHQW DQG6RFDOIRNORENRQRPLMD |
RGJRYRUQRVW $OWHUQDWLYL JORRDORQD DQ 5UK

SDKPDQ 6KD¢TXU S(YDOXDWLRQ RI '"H; QLWLRQ
6RFLDO 5HVSRQVLELOLW\ "~ :RUOG 5HYLHZ Rl %XV

5D]DN ']XONLAL $ERBXMZRUG “In 6RFLDOO\ 5HVSR
(GXFDWLRQ ,QWHUQDWLRQDO 3HUVSHFWLYHV R
%WXGG / +DOO DQG 5DMHVK 7DQGRQ L[ [L /HLGI

8QLYHUVLW\ RI /MNVEOMWBRD 8QLYHUVLW\ RI /M
KWWSV ZZZ XQL OM VL XQLYHUVLW\ VWI

8QLYHUVLW\ RI /MXEDWMD@DR2N R VLVWHPX NDNR
IMXEOMDQL KWWSV NDNRYRVW XQL OM VL ZS F
VLVWHPXBNDNRYVWLB8/ SGI

8QLYHUVLW\ RI /MXBHOSDAXDOLW\ $VVXUDQFH 5H
KWWSV zZZZ XQL OM VL XQLYHUVLW\ TXDOLW\ V|

8QLYHUVLW\ RI /MDMBQORDOBDA@XGHY DQG 9LVLRQ |
VL XQLYHUVLW\ PLVVLRQBYDOXHVBDQGBYLVLRQ

8QLYHUVLW\ RI GBYVDRRWLN NDNRYRVWL 8QLYHU]
Z27Z2Z XP VL NDNRYRVW VSORVQR '"RFXPHQWYV =:
8QLYHU]H Y ODULERUX YHU]LMD SGI

8QLYHUVLW\ RI ODSNFEIRMVNL QDpUW 8QLYHU]JH
REGREMH - KWWSV ZZZ XP VL XQLYHU]I
$NFLMVNL QD F GUW B8QLYHU]JH Y o0DU
REGREMH SGI

8QLYHUVLW\ RI OBDERRYDOYBEFLMVNR SRURPLOR
Z2Z2Z XP VL NDNRYRVW 6DPRHYDOYDFLMVNR SR
6WUDQL GHIDXOW DVS]|

8QLYHUVLW\ RI O®WUBR/WHI\ RI WKH 8QLYHUVLW\
KWWSV Z7ZZ XP VL HQ DERXW PLVVLRQ YLV
Rl WKH 8QLYHUVLW\ RI ODULERU S(
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8QLYHUVLW\ Rl @IDVMIERRY 9L BLRQ DQG 6WUDWH.
Z272Z XP VL HQ DERXW PLVVLRQ YLVLRQ 3DJHV G

8QLYHUVLW\ RI 1RYDPRVFOIRLYFDPLN MEBVN\RSNWRV WZ Z X
RUJ LPJ VWRUDJH SUDYLOQLNL REUD]JFL SRVOF

8QLYHUVLW\ RI 1RYD6SBHEPMDQMH XJRWDYC
WDYOMDQMHKWD/MSRYRANANAQIJ VL PHGLD VWRUDJI
81*BVDPRHYDOYDFLMDB SGI

8QLYHUVLW\ RI 1RYD XRUIYHRWWS Dz2Z XQJ VL VO

8QLYHUVLW\ RI 1RYBP2*RQUQLFBUJIL G.ENRYRVW S|
UD]JLVNRYDOBMWMSGHAY XQJ VL VO R XQLYHU]L

8QLYHUVLW\ RI 1RY¥YBRAVIOWMOR/'WYR YL]LMD YUFH
XQLYHU]JH Y 1RYHP PHVWX =~ KWWSV XQL QP
810B3RVODQVWYRBYL]LMDBYUHGQRWHBLQBVW!

S8QLYHUVLW\ RI 1RYIRNRMN®RWWNV3IVG XQL QP VL XQLY

8QLYHUVLW\ RI 3BRF/RORWNILN NDNRYRVWL 8QLY
KWWSYV Z2727Z XSU VL VO UHVRXUFHV ILOHYV
NDNRYRVWL XS SGI

8QLYHUVLW\ RI 3UBPRURRYDSOD® IRU WKH PLG
VWUDWHI\ RI WKH 8QLYHUVLW\ RI 3ULPRUVND
XQLYHUVLW\ DERXW PLG WHUP GHYHORSPFE
SULPRUVND

8QLYHUVLW\ Rl 3ULPRUJWNHMP 'HEFHORSPHQW 6
8QLYHUVLW\ RI 3ULPRUVND KWWSV 72727
PLG WHUP GHYHORSPHQW VWUDWHJ\ RI WKH XQ

8QLYHUVLW\ RI 3ULFPRRRINDDOYDFLMVNR SRUR
KWWSV zZzZzZ XSU VL VL XQLYHU]D WHPHOMQL G

8QLYHUVLW\ RI 3 WLRFREBQYNPLYVMERQ DQG YDOXH
VL HQ XQLYHUVLW\ DERXW YLVLRQ PLVVLRQ

‘H[OHU /HVCK\WUDOHJDO 'KLWRBDXOKMHNZ 5HYLH



D &DOLYV

Cultural and Creative Higher Education
and the Fourth Industrial Revolution?

*UJHJRU] .XU]\ VBILRIHVVRU
/ILSL VNL $FDGHP\ RI OXVLF
in Wroclaw, Poland

JUINXU]J#JPDLO FRP

Abstract (YHU\ WZR RU WKUHH \HDUV WKHUH DUH PHH
WKH FRXQWULHV KLJKHU HGXFDWLRQ WKDW SDUW.L
DUH DOUHDG\ RI WKHP 7KH UHVXOWV RI WKHVH P}
UHJDUGLQJ QHZ VWHSY DQG DFWLYLWLHV ZLWKLQ V

7KH %RORJQD ROORZ XS *URXS ZKLFK VXSHUYL\
3URFHVV LQ WKH SHULRGYV EHWZHHQ PLQLVWHULD
FRQWDLQHG LQ LQGLYLGXDO &RPPXQLTXpV DQG SUR
\HDUV ,Q WKH ODVW %)8* UHSRUW %)8* ZRUN RQ Y

WKH WH[W ZDV SDUWLDOO\ GHWHUPLQHG E\ Wk
LWV SUHPLVHV + URERWLFV DUWL¢FLDO LQWHOOL.
WU\LQJ WR DQVZHU KRZ +LJKHU OXVLF (GXFDWLRQ
QHZ FLUFXPVWDQFHV

Keywords OXVLF $(& OXVL4X( 3ROLIRQLD )RXUWK ,

Rezumat /D ¢ HFDUH GRL VDX WUHL DQL H[LVW UHXQ
SHQWUX LQVWLWXOLLOH GH vQY 0 PkQW VXSHULRU
OD %RORJQD .L H[LVW GHMD GLQWUH DFHVWHI
&RPXQLFDWH GHFODUDOLL SULYLQG QRL HWDSH .L
DO IQY 0 PKQWXOXL 6XSHULRU

*UXSXO GH PRQLWRUL]DUH GH OD %RORJQD FDUH
GH OD %RORJQD vQ SHULRDGHOH GLQWUH UHXQLXQ
FXSULQVH vQ FRPXQLFDWHOH LQGLYLGXDOH .L SUF
DQL IQ XOWLPXO UDSRUW %)8* WH[WXO %)8* OXFU
GXS D IRVW SDUOLDO GHWHUPLQDW GH FHD GH
SUHPLVHOH VDOH + URERWLF LQWHOLJHQO DUWL/
DP VQFHUFDW V U VSXQG OD PRGXO vQ FDUH IiQY 0
OD SURYRF ULOH DFHVWRU QRL FLUFXPVWDQOH

Cuvinte cheie  OX]LF $(& OXVL4X( 3ROLIRQLH $ D 5t

1 7KLV DUWLFOH LV SDUWLD OWK IE DA/RHER R Q DW)KRPB BRI WK & G
©25. 21 9,6,21 $1' 7+(0$7,& 35,25,7,(6 $)7(5 6XPPDU
FXUUHQW VWDWH RI DIIDLUV -XQH
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7KH IXQGDPHQWDO TXHVWLRQ LV KRZ +LJKHU
UHTXLUHPHQWYV RI WKH VR FDOOHG )RXUWK ,QGXV
WKH ¢UVW WLPH DW WKH +DQQRYHU )DLU LQ L
GHSHQG RQ URERWLFV DUWL¢FLD®\L Q@MW ORGE X H D
WHFKQRORJLHYV DQG DUHDV UHODWHG WR GLJLWL
LV H{SHFWHG WKDW DERXW QHZ SURIHVVLRQV ZlI
PRUH ZLOO GLVDSSHDU &RQVHTXHQWO\ SHRSOH
MREV LQ WKH IXWXUH DQG WKH\ ZLOO KDYH WR E
VPDOOHU SLHFHV RI OHDUQLQJ LQ WKH IRUP RI
RIIHUHG E\ WKH XQLYHUVLWLHVY WR XSGDWH RU
FRPSHWHQFLHYV

)XUWKHUPRUH QRZ LW LV WKH UROH RI WKH 8C
WKDW JUDGXDWLRQ GRHV QRW PHDQ FRPSOHWLQ
WR EHFRPH VHOI JXLGHG OHDUQHUV 7KH\ PXVW |
OHDUQLQJ DQG WUDLQLQJ LQVWHDG RI RQH WLPH
W PHDQV WKDW SHRSOH ZLOO QRW JR WKURXJK I
EH HPSOR\HG IRU OLIH LQ D VLQJOH FDUHHU SDWI

6LQFH WKH VSHFL;F VNLOOV FRPSHWHQFLHV D
XQFHUWDLQ FXUULFXOD ZLOO QHHG V8R LE/HH UWHW
ZLOO QHHG WR DGDSW UDSLGO\ DQG IRUP EURDG
JURXS Rl VWXGHQWY )OH[LELOLW\ ZLOO EH D NH
ZD\V SURJUDPPHV QHHG WR EH PRUH AH[LEOH W
JUHDWHU GLYHUVLW\ RI VWXGHQWYV

7R PHHW WKH FKDOOHQJHV RI WKH )RXUWK ,QC
QHHG WR WDNH VSHFL:;F DFWLRQV RQ IRUHVLJKW
8S *URXS PHHWLQJ KHOG LQ %XFKDUHVW LQ $SUL
SUHPLVHYV KDYH EHHQ DUWLFXODWHG

7KH ¢ UVW SUHPLVH LV WR LQFUHDVH WKH VRFLD
WKDW LW SURYLGHV WDQJLEOH EHQH/WV WR VRF
SXEOLF XQGHUVWDQGLQJ RI WKHLU UROH DQG LI
SURYLGH EHQH,WV IRU VRFLHW\

7KH VHFRQG SUHPLVH LV WR H[SDQG WKH DFFHV\
VKRXOG IRFXV RQ WKH QHHGYV RI DOO OHDUQHUYV
WR PLJUDWRU\ PRYHPHQW VRFLDO VWDWXV DQG
AH[LEOH DQG GLYHUVH HGXFDWLRQ SURJUDPPHYV

)LOQDOO\ WKH WKLUG SUHPLVH FORVHO\ UHODYV
LQQRYDWLYH AH[LEOH DQG UHOHYDQW ZD\V RI Ol

7KH ¢UVW LQGXVWULDO UHYROXWLRQ XVHG ZDWHU |
RI WKH HLJKWHHQ FHQWXU\ WKH VHFRQG XVHG HOH
WK DQG HPRHO@W XU\ DQG WKH WKLUG XVHG HOHFWU
WR DXWRPDWH SURGXFWLRQ V. WKH IRXUWK LV V
EHWZHHQ SHRSOH DQG PDFKL®HWQWIWRQG GHFDGH |
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7KHVH DUH WKH WKUHH PDLQ WRSLFV DQG SULQF
(GXFDWLRQ 21 FRXUVH TXDOLW\ RI WHDFKLQJ DQ
DVVXUDQFH PHFKDQLVPV PD\ FRQVWLWXWH D EDUL
‘H VKRXOG DGGUHVV WKLV FRQWUDGLFWLRQ E\ DQ
DQG JXLGHOLQHV DQG HQVXULQJ WKDW WKH TXDOL
QHZ DQG GLIIHUHQW W\SHV RI UHTXLUHPHQWYV
7KHUH LV DQRWKHU GDQJHU LQ D ZRUOG WKDW \
URERWLFV DUWLSFLDO LQWHOOLJHQFH DQG GLJLW
SHYROXWLRQ EULQJ WKH WKUHDW RI GHKXPDQL]DW
GHHSHVW SUHPLVH Rl KLJKHU HGXFDWLRQ ZKLFK |
WDNH DFWLRQ WR IDFH WKLV ULVN )XUWKHUPRUH
WR D ODUJH H[WHQW WKH SUHPLVHV DQG JXLGHOLQ
FDQ VHUYH DV D VSHFL,F PRGHUDWRU LQ WKH RQJI
,Q ZKDW GLUHFWLRQ LV PXVLF JRLQJ" 7THFKQROR.
HQWLUHO\ QHZ DSSURDFK WR WKH PXVLFDO PDWWH}
FXUUHQW IRUPXOD RI VWXGHQW HGXFDWLRQ EDVHG
WKH HVVHQFH RI RXU FXOWXUDO KHULWDJH 1HYH
GLJLWDO UHYROXWLRQ SUHYLRXV LQQRYDWLYH W
$SKRULVWLF PXVLF %UXLWKLVP &RQFUHWH PXVLF
OLFURWRQH PXVLF OLQLPDO PXVLF 6SHFWUDO PXV
DUH EHFRPLQJ D WKLQJ RI WKH SDVW UHSODFHG E
HOHFWS@®R QIULBYSOH RI 6WDQIRUG 8QLYHUVLW\ RQH
LQ WKH ZRUOG DQG LWV PXVLF GHSDUWPHQW HV¢
OHDGHUV LQ WKH ZRUOG SURYHV WKDW SRVVLELO|
7KH $VVRFLDWLRQ (XURSpPHQQH GHV &RQVHUYDW
OXVLNKRFKVFKXOHQ $(& D (XURSHDQ FXOWXUDO L
DQG QRZ DVVRFLDWLQJ DOPRVW SURIHVVLRQ
FRXQWULHV LQ (XURSH DQG DOVR LQ 86 $VLD 6
OHDGLQJ UROH LQ WKH GHYHORSPHQW RI PXVLF LQ
PDLQ DLPV RI $(& DUH WR SURPRWH (XURSHDQ FRRS
DQG DGGUHVV (XURSHDQ LVVXHV $(& KDV KDG SU
OXQGXV (8 863 H&RQWHQW + GLVWDQW OHDUQLQJ
DQG )XOO 6FRUH 7KH PDLQ RI¢FH RI WKH $(& LV LQ
,Q WKH IUDPH RI $(& KDV EHHQ HVWDEOLVKHG 3R
1HWZRUN IRU PXVLF KLJKHU PXVLF LQVWLWXW,|
DQG IRXU FRXQWULHYV RXWVLGH (XURSH $XVWUDC
FRQWULEXWHG WR 3ROLIRQLD DV RIS(FLDO SURMH
1RZ 3ROLIRQLD GRHV QRW H[LVW EXW LWV (XURSI
OXVLF 30DWIRUP -D]] DQG 3RS 30DWIRUP (XURSHD
OXVLF (3%$50
,Q 1RYHPEHU DW WKH DQQXDO $(& &RQJUHVYV
WKUHH WKHPHV WKDW UHAHFWHG LWV FRUH YDOXH'
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7KHVH DUH VXPPHG XS LQ WKH 30DQ V WLWOH
BWUHQJWKHQLQJ 3DUWQHUVKLSYVY $V D SDUW R
SUHVHQWHG D QHZ SURMHFW HQWLWOHG )8// 68
")80¢//LQJ WKH 6NLOOV &2PSHWHQFHV DQG NQRZ
FUHDWLYH SOD\HUV LQ WK)8/(X6ERSH BQ FPRRAMBLIWMA F
WKH HGXFDWLRQ GHOLYHUHG WR PXVLFLDQV JLYLI
VSUHDDQRZOHGJH UHODWLQJ WR WKDW TXDOLW\ K
FRPSHWHQFLHV BOGWQHUHQIVMEKH@WROYLQJ D UL
KHOSLQJ WR GH¢:QH WKH VNLOOV DQG FRPSHWHQF

2WKHU )8// 6&25( WRSLFV ZHUH DOVR LPSRUWDC

WR VHW XS DQ RQOLQH SODWIRUP IRU DSSOLF
DQG PRELOLW\ DFWLYLWLHV

WR FUHDWH D FRPPRQ (XURSHDQ SODWIRUP I
LOQVWUXPHQWDO DQG YRFDO PXVLFLDQV DQG F
$(& ZLOO HQJDJH \RXQJ PXVLFLDQV LQ VKDUL
WR IDFLOLWDWH WKHLU DFFHVV WR SURIHVYV
FRQWHPSRUDU\ DXGLHQFHYV

WR WDNH D OHDGLQJ UROH LQ GHYHORSLQJ D
ZLWK WKH (XURSHDQ OXVLF &RXQFLO (0&

(XURSHDQ $JHQGD IRU O0XVLF ZzDV D SURSRVDO
7KH PDLQ JRDO RI WKLV LQLWLDWLYH ZDV WR FRQ
ZKROH PXVLF VHFWRU WR DOORZ VWDNHKROGHUYV
RQH YRLFH LQ (XURSHDQ FXOWXUDO SROLF\ PDNL
WKH (XURSHDQ $VVRFLDWLRQ IRU OXVLF LQ 6FKR
6FKRRO 8QLRQ (08 XQGHU LWV SURMHFW )8// 6&
FRRUGLQDWH ZRUN RQ WKDW SDUW RI WKH $JHQCG
SDUW RI WKLV ZRUN $(& ($6 DQG (08 FRPPLWWH
PHPEHUV DERXW WKH SULRULWLHV WR EH DGGUH
ZKDW VKRXOG EH LQ LW DQG KRZ LW VKRG EH F

,W ZDV DOVR VWDWHG WKDW $(& ZRXOG HQVXUF
FROQVHUYDWRLUH OHDGHUV LQ WKH GHYHORSPHQW

WR VWLPXODWH PXVLFDO FUHDWLYLW\ DQG FU
WR LPSURYH WKH FLUFXODWLRQ RI (XURSHDQ
WKURXJKRXW (XURSH

WR VXSSRUW PXVLFDO GLYHUVLW\ DQG HQVXU
WR VWUHQIWKHQ WKH UHFRIJQLWLRQ RI WKH V
WR UHDFK RXW WR QHZ DXGLHQFHYVY DQG GHYH

$QRWKHU HVVHQWLDO HOHPHQW RI $(& DFWLYL
(XURSHDQ VXEMHFW VSHFL¢{F UHYLHZ ERG\ IRU KL
SURJUDPPHV O0XVL4X( 7KH SURJUDP RI OXVL4X( I
LPSURYHPHQW RI WKH TXDOLW\ RI KLIJIKHU PXVLF
DQG DVVLVWLQJ KLIKHU PXVLF HGXFDWLRQ LQVW
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7KH $(& 4XDOLW\ (QKDQFHPHQW &RPPLWWHH ZL\
‘RUNLQJ *URXS RQ 4XDOLW)\ (QKDQFHPHQW $FFUHGL
VLQFH RQ EULQJLQJ $(& WR WKH SRLQW ZKHUH L
D UHVXOW WKH VWDWXWHY HVWDEOLVKLQJ 0XVL4X
'H *URRWH LQ 7KH +DJXH RQ 2FWREHU

7KLV VWHS KDG HQRUPRXV VLIJQL,FDQFH IRU $(& E
IRU WKH $(& LQVWLWXWLRQDO DQG SURJUDPPH UHY
ERG\ =+ OXVL4X(

OXVL4X( RIIHUV D UDQJH RI UHYLHZV DQG DFFUHC
QHHGV RI +LJKHU OXVLF (GXFDWLRQ LQVWLWXWLRQ
e 4XDOLW\ HQKDQFHPHQW SURFHVVHV IRU LQVW
SURJUDPPHYV
* QGHSHQGHQW DFFUHGLWDWLRQ SURFHGXUHV Il
SURJUDPPHYV
e -RLQW SURFHGXUHV ZLWK QDWLRQDO TXDOLW\ L
7KH SURFHVV RI WKH HYDOXDWLRQ SURFHGXUH L
E\ QDWLRQDO $FFUHGLWDWLRQ $JHQFLHV SUHSE
RQVLWH YLVLW RI WR GD\V E\ WKH LQWHUQTL
SHUVRQV LQFOXGLQJ D VWXGHQW DFFRPSDQLF
HLWKHU DQ DGYLVRU\ UHSRUW KLJKOLJKWLQJ JR
UHFRPPHQGDWLRQV RU D UHSRUW WKDW FRQFOX
DZDUG DFFUHGLWDWLRQ
7KH DUHDV WR EH UHYLHZHG DUH DV IROORZV
e OLVVLRQ YLVLRQ DQG FRQWHI[W
(GXFDWLRQDO SURFHVVHYV
BWXGHQW SUR:OHV
7HDFKLQJ VWDII
)DFLOLWLHVY UHVRXUFHV DQG VXSSRUW
&RPPXQLFDWLRQ RUJDQLVDWLRQ DQG GHFLVLR
,QWHUQDO TXDOLW\ FXOWXUH
3XEOLF LQWHUDFWLRQ

$IWHU WKH DFFUHGLWDWLRQ YLVLWV RQH UHFR
FRQFOXVLRQV RI PDQ\ UHSRUWV JUHDWHU HPSKD
VRIW VNLOOV $V SDUW RI WKH EURDGO\ GH¢{QH
RQ DFFRPSOLVKLQJ YDULRXV W\SHV RI JHQHULF R
FRPSHWHQFLHY DV FULWLFDO WKLQNLQJ FUHDWLYL
LQVWHDG AH[LELOLW\ WHDPZRUN DQG OHDGHUVKL:
UHODWHG WR GLJLWDO WHFKQRORJLHV ,Q WKH DVYV
EH SDLG WR SUDFWLFDO RXWFRPHVY DQG WRR OLWW
FRPSHWHQFLHV $OWKRXJK WKH VR FDOOHG WHFK(
$(& /HDUQLQJ 2XWFRPHV DQG WKH PXVLFDO YHUV
SURYLGH IRU VRPH WKHRUHWLFDO DQG JHQHULF O
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WKH DELOLW\ WR LQGHSHQGHQWO\ LQWHJUDWH
DQG FRPSUHKHQVLYH DFWLYLWLHYV LQ DQ RUJDQ
PHFKDQLVPV WKDW VXSSRUW WDNLQJ DFWLRQ V
6WXGHQWY VKRXOG EH PRUH SUHSDUHG IRU D UDS
EH VHHQ LQ D FRQWH[W WKDW LQFOXGHV HWKLFD
LQ VKDSLQJ FKDUDFWHU DQG WUDQVPLWWLQJ YD
FRQVLGHUHG

&UHDWLQJ DQG LPSOHPHQWLQJ QHZ VROXWLRC
(XURSHDQ XQLYHUVLWLHYVY KDYH LGHQWL¢HG DV K

WDNLQJ PHDVXUHV DLPHG DW HVWDEOLVKLQJ
LQ SDUWLFXODU WKRVH RI DQ LQWHUGLVFLSO
GHYHORSLQJ VWXGHQW FHQWUHG FXUULFXOD
OHDUQLQJ SDWKZD\V

FRQVROLGDWLQJ PHDVXUHY WDNHQ E\ YDULRX\
LQ RUGHU WR PDNH EURDGHU DQG PRUH GLYH
IDEFXOW\ FODVVHV FRPELQDWLRQV RI NQRZOHC
AH[LELOLW\ DQG GLVFXVVLQJ WKH $FDGHP\ V
DLPHG DW D EHWWHU LQWHJUDWLRQ RI WKH F
WKH ,QVWLWXWLRQ IDFXOWLHV LQVWLWXWHYV
HQDEOLQJ VWXGHQWY WR JUDGXDOO\ VIQWKHYV
XVH WKH GLVVHPLQDWHG NQRZOHGJH ZKLFK |
QHHGV RI WKH ODERXU PDUNHW

SUHSDULQJ VWXGHQWYV IRU DQ LQWHUQDWLR
WUDYHOOLQJ FDUHHU DQG IDPLOLDUL]LQJ WK
WD[ ODZ IXQGDPHQWDOV RI PDUNHWLQJ DQG T
PRGHUQ ODERXU PDUNHW

LQWURGXFLQJ QHZ OHDUQLQJ PHWKRGV 7XWR!
OHDUQLQJ &DVH OHDUQLQJ )OLSSHG HGXFDW
IXUWKHU GHYHORSLQJ WKH H OHDUQLQJ PHWK
GHYHORSLQJ ZHOO EDODQFHG FXUULFXOD FI
AH[LEOH DQG SURJUHVVLYH DQG VWXGHQW F
SURFHVV

,Q WKH FRQWH[W RI WKH LQLWLDWLYH RI WKH (X!
REUHDWLYH (XURSH &EXOWXUDO DQG &UHDWLYH -
DUWLVWLF DFDGHPLHY ZLOO EH WKH OHDGLQJ SO
EH HTXLSSHG ZLWK WKH EHWW®Q R A IKARQ VU H RPLSHHAPHH(
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Abstractt ODLQWDLQLQJ WUXVW DPRQJ DOO TXDOL)
SDUWLFLSDQWV LV FULWLFDOO\ LPSRUWDQW LQ H!
FULVLVY WLPHV B6XSSRUWLYH FRPPXQLFDWLRQ DQG \
GHYHORS WUXVWZRUWK\ UHODWLRQV RI 4$ $JHQFLH
VWXG\ GLVFXVVHV KRZ VXSSRUWLYH FRPPXQLFDWI
WUXVW EXLOGLQJ DQG PDLQWDLQLQJ DQG WKH I1XQ
4% $JHQF\ WUXVWZRUWKLQHVYV 7KHUH LV D GLVFX)
\HDUV WUDQVLWLRQ IURP DQ ROG DFFUHGLWDWLF
EDVHG 4$ VIVWHP 6RPH JRRG SUDFWLFHV Rl VXSSR
WKH JOREDO SDQGHPLF DUH SUHVHQWHG 1%$4$
XVHG WR FRQGXFW WKLV VWXG\ ,W LV FRQFOXGHG
WRROV DQG SURMHFWY ZHELQDUV 4 $ VHVVLRQV
UROH LQ 4% ZKHQ WKHUH LV D ODFN RI WUXVW LQ \
IDFH FRPPXQLFDWLRQ LV QRW DYDLODEOH

Keywords: TXDOLW\ DVVXUDQFH WUXVW VXSSRUWLY
8NUDLQH JRRG SUDFWLFHV RI VXSSRUWLYH FRPPX(

Rezumat: OHQOLQHUHD VQFUHGHULL vQ UKkQGXO WXW.
GH DVLJXUDUH D FDOLW OLL $& HVWH H[WUHP GH
D FDOLW LL vQ VSHFLDO vQ SHULRDGHOH GH FUL]
VXQW LQVWUXPHQWH HVHQOLDOH DOH $& QHFHVD!
DJHQOLLORU GH $& FX S UOLOH LQWHUHVDWH $FH
FDUH FRPXQLFDUHD VXSRUW .L WUDQVSDUHQOD FR
VQFUHGHULL SUHFXP .L SULQFLSLLOH .L IDFWRULL
GH $& (VWH SUH]JHQWDW FD]XO 8FUDLQHL GH WUI
OD XQ VLVWHP GH DFUHGLWDUH YHFKL OLSVLW GF
VQFUHGHUH 6XQW SUH]JHQWDWH FKWHYD EXQH SUD

! JURP /DWLQ 37UXVW FUHDWHYV 7UXVW’
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WLPSXO SDQGHPLHL JOREDOH GLQ 6WXGLXO
XWLOL]DWH SHQWUX D UHDOL]D FHUFHWDUHD 6 D
LOQOVWUXPHQWHOH .L SURLHFWHOH GH FRPXQLFD
VQWUHE UL .L U VSXQVXUL FRPXQLFDUHD GHVEFKI
FkQG H[LVW R OLSV GH VQFUHGHUH vQ PHGLXO I
QX HVWH GLVSRQLELO

Cuvinte cheie:DVLIJXUDUHD FDOLW OLL VQFUHGHUH FI
SFUDLQD EXQH SUDFWLFH GH FRPXQLFDUH VXSRU

Introduction

7KH HPHUJLQJ TXDOLW\ DVVXUDQFH 4% V\VWHP\
WUXVW DPRQJ WKH SDUWLFLSDQWYV RI WKH 4$ SUR
UHOLDEOH 4$ DQG WKH ROG IRUPDO DSSURDFK V
KXJH PXWXDO PLVWUXVW ERWK DW WKH LQVWLW XV
DQG LQ UHVSRQVH DFDGHPLD PLVWUXVWHG JR
HQYLURQPHQW %HVLGHV DW WKH LQLWLDO VWD.
OHYHO RI WUXVW DOVR UHPDLQHG UHODWLYHO\ O
DQG FKDOOHQJHV LQ QHZ VWDQGDUGV FRPSOHW
DSSURDFK DQG SDVW GHSHQGHQFH LQ WKH SHUFFH

*OREDO SDQGHPLF FDXVHG DGGLWLRQDO Sl
DVVXUDQFH VI\VWHPV GXH WR DEQRUPDO FKDQJH\
DQG LQWHUQDO 4$ Rl KLIKHU HGXFDWLRQ +( $Q
LPSDFWV 8QLYHUVLWLHY DQG +( VWDNHKROGHUYV
DQG JXLGDQFH 2XU UHFHQW UHVHDUFK 6WXNDOF
4$ $JHQFLHV KDV EHHQ H[WHQGHG GXULQJ HPHUJL
DQG SUDFWLFH VKDULQJ IXQFWLRQV DUH EHFRP]
WKH PHWD OHYHO DQG DSSOLFDEOH ORFDOO\ Q
WKHVH IXQFWLRQV FDQ EH HI¢FLHQWO\ LPSOHPH(
WRROV (IIHFWLYH DQG RSHQ FRPPXQLFDWLRQ G
LPSHUDWLYH LQ D FULVLV G5H\QROGV DQG 4XLQQ

Study Aim and Research Questions

7KLV VWXG\ DLPV WR HQKDQFH FRQFHSWV RI
WUDQVSDUHQF\ DV HVVHQWLDO IXQFWLRQV RI 4%
WR PDLQWDLQ WUXVWZRUWK\ UHODWLRQV EHWZH
ZKROH VRFLHW\ 7KH UHVHDUFK TXHVWLRQV WR E|
GRHV WKH FRQFHSW RI VXSSRUWLYH FRPPXQLFD
KRZ GRHV LW FRQWULEXWH WR WUXVW EXLOGLQJ
IDFWRUV RI WKH 4% $JHQF\ WUXVWZRUWKLQHVV"
FRPPXQLFDWLRQ DQG WUDQVSDUHQF\ LQ HPHUJL!
SDQGHPLF "
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Research Methodology

7KLV TXDOLWDWLYH UHVHDUFK LV EDVHG RQ WKH FI
WKH FDVH Rl 8NUDLQH DQG WKH 8NUDLQLDQ 1DWLRQ
$VVXUDQFH 1$4%$ LV DQDO\]HG 7KLV UHVHDUFK DO\
1$4$ FRPPXQLFDWLRQ VWUDWHJI\ WKH ¢UVW IRU 1$.
LQVWLWXWLRQV UHSUHVHQWDWLYHV $V D UHVXOW
RI H[SHUWV DQG UHVSRQVHV RI +( LQVWLWXWLR
1$4$ DQG XVHG LQ WKLV VWXG\ %HVLGHV VRPH SXE
H[SHULHQFH Rl WKH LQWHUQDWLRQDO 4$ QHWZRUNYV

Background of the Issue: the Case of Distrust to 'Old' Accreditation
System in Ukraine

%HIRUH ZKHQ WKH QHZ UHJXODWLRQV RQ TXI
ZHUH DGRSWHG RI¢FLDOO\ WKH DFFUHGLWDW
DQG DFFHVVLEOH ,W ZDV UHJXODWHG E\ WKH 6WDW
HQYLVDJHG FRPSOLDQFH ZLWK WKH /LFHQVLQJ &RC
DQG H[SHUW DVVHVVPHQW 6XFK SDUDPHWHUV GH¢
DYDLODEOH KLJKO\ TXDOL{HG SHUVRQQHO SK\VLFL
OHDUQLQJ DQG LQIRUPDWLRQDO VXSSRUW DQG D ¢
QXPEHU RI VWXGHQWY ,Q SUDFWLFH HYHU\WKLQJ
$FFUHGLWDWLRQ UHTXLUHPHQWY ZHUH XQUHDOLV
LQGLFDWRUV RQO\ 7KH\ ZHUH SHWWLO\ H[WUD GHYV
QDWXUH RI GLIIHUHQW +(,V WKH IHDWXUHV RI VWXC
WUDLQLQJ DUHDV RU UHJLRQDO FRQWH[WV 7KDW P
WKDW UHFHLYHG HQRXJK UHVRXUFHV IURP WKH VW
DFFUHGLWDWLRQ VXFFHVVIX0O\
7KRVH UHTXLUHPHQWY ZHUH H[FHVVLYH IRU VPD
HGXFDWLRQDO LQVWLWXWLRQV B6R WKH\ ZHUH IRU
DFFUHGLWDWLRQ LVVXHV ,W ZDV D FRPPRQ SUDFW|
BHFWRUDO ([SHUW &RXQFLOV LQ VSHFL¢F ¢HOGV RI
IURP WKH VWDQGSRLQW RI WKHLU HGXFDWLRQDO L
SRWHQWLDO FRPSHWLWRU $V D UHVXOW WKDW DS
WKH PDUNHW RI HGXFDWLRQDO VHUYLFHV DQG GHS
HQVXUH WKH TXDOLW\ RI KLIJKHU HGXFDWLRQ
&RUUHFWO\ SUHVFULEHG RQ SDSHU EXW LQVHQVLW
QHHGV RI WKH KLJKHU HGXFDWLRQ V\WWHP WKH TX
XQLYHUVLW\ DGPLQLVWUDWLRQV WRZDUGV GRXEOH
WKH RQH KDQG QRQ FRPSOLDQFH ZLWK WKH UHTXLU
DQG 6FLHQFH RI 8NUDLQH 0(6 ZRXOG HQWDLO WKt
WKH HGXFDWLRQDO SURJUDP VSHFLDOL]DWLRQ EX
WKH UHTXLUHPHQWY ZRXOG PDNH LW HFRQRPLFDOC
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IRU VWXGHQWY )RU H[DPSOH LW ZDV QRW SHUPL!
H[SHULHQFH WR WHDFK LI WKH\ KDG QR DFDGHPLF

7KH UDWLR RI LQVWUXFWRUV WR VWXGHQWYV UF
DW WKH VDPH WLPH LQYDULDEOH UHJXODWLRQV
SDVW )XUWKHUPRUH D UHDO FKDOOHQJH IRU +¢(,
EHWZHHQ UHJXODWRU\ GRFXPHQWY ZKLFK UHVXC
WKH OLQLVWU\ RI¢(FLDOV

BWDWH RI_(FLDOV ZKR ZHUH DVVLJQHG WR VXS
UHJDUGHG LQ FKDUJH RI WKHLU UHJLVWUDWLRQ

$QG +QDOO\ + WKHLU VHOHFWLYH LPSOHPHQ\
PHWKRGRORJ\ VXSSRUW DQG HVVHQWLDO WUDQV
LPSRVVLEOH (YHQ QDO GHFLVLRQV LQFOXGLQ.
PHHWLQJV RI WKH DFFUHGLWDWLRQ ERGLHV ZHUH

7KH PDLQ WDVN Rl +(,V UHSUHVHQWDWLYHV ZI
¢.OH SURSHUO\ +RZHYHU WKH LPSRVHG UHTXL
FRQVXOWDWLRQV ZLWK VSHFLDOLVWY ZHUH H[FC
DJUHHG LQWHUSUHWDWLRQ RI WKH H[LVWLQJ UHT]
VHYHUDO SDUDOOHO DSSURDFKHV FRXOG KDYH HI
R D ORJLFDO VROXWLRQ WR DOO WKH SUREOHP\
0(6 VSHFLDOLVW ZKR DV ZH FDQ VHH KDG WKHLU
WR D SDUWLFXODU XQLYHUVLW\

%HFDXVH Rl WKH GHWHFWHG WHFKQLFDO GUDZ
XVXDOO\ TXLWH IUHTXHQW XQGHU WKRVH FLUFXP\
UHJLVWHUHG DQG ERXQFHG EDFN WR WKH XQLYHU
EH SRVWSRQHG IRU DQ LQGH¢QLWH SHULRG 7R SU
LW ZDV QHFHVVDU\ WR FROOHFW PDQ\ SDSHU GR
SUHSDUHG (OH FRXOG EH UHMHFWHG GXH WR SH
PDUJLQV RU IRQWV 2QH zZD\ RU DQRWKHU DOO W
+(,V DQG DFFUHGLWDWLRQ VSHFLDOLVWYV

7KH DSSRLQWPHQW RI H[SHUWV IRU DFFUHGLWD
RI +(,V ZDV WR REWDLQ LQIRUPDO DSSURYDO RI W
E\ WKH OLQLVWU\ RI (GXFDWLRQ DQG 6FLHQFH ,Q
DJUHHPHQW DQG DWWDLQLQJ D IDYRXUDEOH GHFL
FRXOG KDYH D SUHOLPLQDU\ DJUHHPHQW ZLWK IC
DSSURYHG DV H[SHUWV WR DVVHVV D SDUWLFXOD

7KHUH ZHUH FDVHV ZKHQ WKH VDPH H[SHUWV ZR
GLITHUHQW +(,V LQ GLIITHUHQW UHJLRQV RI 8NUDL
ZRXOG QRW SK\WLFDOO\ DSSHDU LQ D SDUWLFXO
SURFHGXUH 7KH H[SHUWV ZHUH QRW VXEMHFW WF
SUH DQQRXQFHG UHTXLUHPHQWYV

20H FDQQRW VD\ WKDW WKH VI\VWHP GLG QRW ZR
HLWKHU 3URIHVVLRQDO H[SHUWV ZHUH DOVR LQ"
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QR VSHFLDO WUDLQLQJ RI H[SHUWYV ZDV UHTXLUHC
UHJXODWHG 'XH WR WKH IDYRXUDEOH WUHDWPHQ
WKH DFFUHGLWDWLRQ UHTXLUHPHQWY ZHUH QRW I
UHYLHZHG LQ GHWDLO W\SLFDOO\ LI WKH HQWLUH I
WKH SUREOHPV RU UHFHLYHG UHDVRQHG FRPSODLC
7TKRVH PHQWLRQHG DERYH PD\JLYH D PLVWDNHQ L
RQ LPSURYLQJ WKH TXDOLW\ RI HGXFDWLRQDO SURJ
DQG EHVW SUDFWLFHV H[LVWHG DW DOO $FDGHPL
EXUHDXFUDWL]HG DQG RSSUHVVLYH WKDW NLQG R
GXULQJ DQ H[SHUWV YLVLW D VLQFHUH DQG FRQ
LQIRUPDO VHWWLQJYVY D WUXVW EDVHG UHODWLRQ
HISHUWV ZRXOG RQO\ LVVXH D IRUPDOL]JHG UHVSHE
VKRZHG D ORZ OHYHO RI WUXVW LQ WKH H[LVWLQJ
$FFRUGLQJO\ WKH LQWHUQDO TXDOLW\ DVVXUDQF
WKH VR FDOOHG 5HFWRU V WHVWV ZKLFK ZHUH V.
NQRZOHGJH WKH NQRZOHGJH WKDW D VWXGHQW
FRXUVHV DQG ZKLFK KDG DOUHDG\ EHHQ DVVHVV
WHFKQRORJ\ ZDV DOVR SDUW RI WKH DFFUHGLWDWL
+(,V 6RPH ZHOO HVWDEOLVKHG 6RYLHW QRUPV VX
ZLWKLQ D GHSDUWPHQW ZHUH JHQHUDOO\ LIQRUH(
ORVW LPSRUWDQWO\ DFFUHGLWDWLRQ ZDV QRW Y|
DVVXUDQFH $V D UHVXOW QR XQGHUVWDQGLQJ ZI
GHYHORSLQJ DQ RULJLQDO LQWHUQDO DFDGHPLF F
PXWXDO EDODQFHG GHPDQGV DQG LQWHJULW\ ZKLF
OHDUQLQJ WHDFKLQJ DQG VFLHQWL¢{F UHVHDUFK ¢
GUDIWLQJ WKH /DZ RQ +LJKHU (GXFDWLRQ SULPDUL
DSSURYHG LPPHGLDWHO\ DIWHU WKH SHYROXWLR
, Q D 1DWLRQDO $JHQF\ IRU 4XDOLW\ $VVXUD
HISHFWHG WR VWDUW IXQFWLRQLQJ +RZHYHU WKD
UHDVRQV WKH /DZ RQ +LJKHU (GXFDWLRQ FRQ\
IRU 1$4% PHPEHUVY QRU D VSHFL¢{¢F HOHFWLRQ SURFI
WKRVH ZKR ZDQWHG WR WDNH FRQWURO RI DFFUHG
RIl WKH KDQGV RI WKH OLQLVWU\ DV SDUW RI WKF
LPSOHPHQWDWLRQ RI XQLYHUVLW\ DXWRQRP\
$IWHU UHOHYDQW OHJLVODWLYH FKDQJHV LQ
&RPPLVVLRQ ZDV IRUPHG DQG WKH QHZ FRPSRVLW
DSSURYHG 7KH RI¢(FLDO ODXQFK RI 1%$4% zDV LQ )H
OLQLVWHUYV DSSURYDO RI WKH 1%$4% +HDG DQG 9LFH
6R LQ )HEUXDU\ 1$4% VWDUWHG GHYHORSLQJ DC
DQG VA\VWHP LQ WKH HQYLURQPHQW RI GLVWUXVW D
DFDGHPLF VSKHUH DQG ZDV DOVR FKDOOHQJHG E\ VR
LVVXH ZzDV UDLVHG DW WKH ¢UVW 1%$4%$ PHHWLQJ = KR
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Supportive communication and transparency for building trust in QA

6XSSRUWLYH FRPPXQLFDWLRQ LV FRQVLGHUHG ¥
LQ VWUHVVIXO HPHUJHQF\ DQG XQFHUWDLQ VLW)
DW WKH LQGLYLGXDO DQG SV\FKRORJLFDO OHYH
WR HIIHFWLYH FRPPXQLFDWLRQ LQ RUJDQL]DWLR
FRQVLGHU VXSSRUWLYH FRPPXQLFDWLRQ DV D SO
RI FRPSUHKHQVLYH KHOS DQG JXLGDQFH JLYHQ E
LQWHUQDOO\ DQG H[WHUQDOO\ 6XSSRUWLYH FRF
HPHUJLQJ VLWXDWLRQV +RZHYHU WKH DXWKRU
LW LV D SDUW RI RUJDQL]DWLRQDO FXOWXUH UHJ
EDVHG RQ RUJDQL]DWLRQDO YDOXHYV
ODQDJHPHQW WKHRU\ DUJXHV DQRWKHU HVVHQW
ZKLFK LV FRQVLGHUHG D IXQFWLRQ RI LQIRUPDV
6FKQDFNHQEHUJ DQG 7RPOLQVRQ $Q\ RUJD
DUH UHFHQWO\ ODXQFKHG DQG H[SHULHQFHG UD
WUDQVSDUHQF\ VWUDWHJ\ LQFOXGLQJ FRQFUHW
SHUFHSWLRQV DQG LQIRUPDWLRQ IRU GHOLEHUDYV
R WKH 1$4$ GHFLVLRQ ZDV WR GHYHORS WKH
WUDQVSDUHQF\ SDUWQHUVKLS SURIHVVLRQDOLYV

Results and Findings

7KH 4% SOD\V DQ LPSRUWDQW VRFLHWDO UROH [
+( VIVWHP 7KH 4% $JHQFLHV DQG QHWZRUNV UF
FLUFXPVWDQFHV DQG WKH\ GHPRQVWUDWH OHDC
HQVXUH WKH VDPH KLJK OHYHO RI HGXFDWLRQ TXI
DSSDUHQW SRVLWLYH FRPPXQLFDWLRQ LV HVVHQ
DQG EXLOGLQJ WUXVWZRUWKLQHVYV LQ WKH 4$ SU

7KH DQDO\VLV RI WKH 1$4%$ TXHVWLRQQDLUH DQC
ZHEVLWHVY KDYH UHVXOWHG LQ WKH IROORZLQJ ¢ ¢

JLUVWO\ WKH WUXVWZRUWKLQHVV RI WKH 4% $.
DQG IULHQGO\ LQ FRPPXQLFDWLRQ ZLWK VWDNHK
$JHQFLHV DUH HDVLO\ UHDFKDEOH YLD VRFLDO PH
IJLQNHG,Q $FFRUGLQJ WR WKH 1$4$ V UHFHQW H[S
WKLQN FRPPXQLFDWLRQ ZLWK 1$4$ LV SUREOHPD
RQO\ LQ )HEUXDU\ DQG UHJXODUO\ PRQLWRUH
1$4%$ FRPPXQLFDWLRQ ([SHUWV VXUYH\V GHPRQ\
1$4% KDV VLIQL,FDQWO\ LPSURYHG ZLWKLQ WKH ¢
H[SHUWV PHQWLRQHG FRPPXQLFDWLRQ ZLWK 1%$4¢
SURFHVV ,Q )HEUXDU\ + DQG LQ $XJIXVW
FRPPXQLFDWLRQ DV D SUREOHP 1%$4$%

BHFRQGO\ DFFRXQWDELOLW\ DQG WUXVWZRUWK
YRU H[DPSOH WKH 1$4% V IXQGDPHQWDO YDOXHV
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WUDQVSDUHQF\ 1$4$% 7KH PDMRU 1$4%$ V DFW
.QDO GHFLVLRQV RQ DFFUHGLWDWLRQ DUH PDGH S
DFFUHGLWDWLRQ SODWIRUP ZLWK D SXEOLFO\ DYD
DQG VXJJHVWLRQV IRU LPSURYHPHQW ZZZ SXEOLF
RSHQ DQG KRQHVW GLDORJXH DPRQJ DOO SDUWLFI
FRQVLGHUV DUJXPHQWYV

7KLUGO\ WKH 4$ $JHQF\ V SROLF\ VKRXOG EH FR
RUJDQL]DWLRQDO FXOWXUH .HHSLQJ FRPPLWPHQW
RI RUJDQL]DWLRQDO FXOWXUH DQG SOD\ D FUXFLD
,Q WKH 1$4$ FDVH WKH DFFUHGLWDWLRQ SURFHVV
RQ WKH YDOXHV SUHVHQWHG LQ WKH VWUDWHJI\ 1
SXEOLF KRZ GHFLVLRQ PDNLQJ UHAHFWV LW

IDVW EXW QRW OHDVW VKRZLQJ VXSSRUW LV GHF
ZKHQ FLUFXPVWDQFHY DUH FKDQJLQJ LQ HPHUJHQF
WKURXJK H[SODLQLQJ VXJIJHVWLQJ JXLGLQJ &RY!
FRPPXQLFDWLRQ VR 4% 1IHWZRUNV DQG $JHQFLHV K
IRUPDW LQ WKHLU SURFHGXUHYV DQG FRPPXQLFDWLF
VHULHV RI ZHELQDUV ,14%$$+( V &((14% V &+($ V WK
EHFRPH UHJXODU ,Q DGGLWLRQ 1$4$ KDV HVWDEO
DV 1$4$ 6FKRRO RI 4XDOLW\ 1$4$B5HFRPPHQGV 1%
4 $ 6HVVLRQV 1$4$% :HELQDUV 7KHVH SURMHFWYV DU
RQ D ZHHNO\ DQG ELZHHNO\ EDVLV DQG SURYLGH F
DQG WKH RWKHU VWDNHKROGHUV ZLWK JXLGHOLQ}!
SUDFWLFHV VKDULQJ RI UHVSRQGHQWYV FRQVL
HIITHFWLYH DQG XVH LW UHJXODUO\ RI UHVSRQ

LQIRUPHG DERXW WKH 1$4%$ V DFWLYLWLHV DQG

 PSOHPHQWLQJ WKH SROLF\ RI VXSSRUWLYH FRP
UHVXOWHG LQ VLIJQL,FDQW LPSURYHPHQWYV LQ WK
7KH DQDO\WLFDO UHSRUW UHVXOWLQJ IURP WKH S
&R RUGLQDWRU LQ 8NUDLQH Negedh\ » L_j_smd
LQ LQWHUQDO TXDOLW\ DVVXUDQFH V\VWHP LQ WKF
DIWHU WKH 1$4%$ V RI¢FLDO ODXQFK

Conclusions

7KH FXUUHQW SUDFWLFH LV HYLGHQFH RI WUDQV¢
RI FRPPXQLFDWLRQ RI 43 LQVWLWXWLRQV DQG QHYV
6XSSRUWLYH FRPPXQLFDWLRQ LV FKDUDFWHUL]HG
DFFRXQWDELOLW\ GHGLFDWLRQ DQG FRPPLWPHQW
RQ FUHGLELOLW\ UHOLDELOLW\ DQG HQJHQGHUYV
LPSHUDWLYH LQ HPHUJHQFLHVY 6R WKH VWXG\ V P
$JHQFLHV VXSSRUWLYH FRPPXQLFDWLRQ DQG WUDC
IRU PDLQWDLQLQJ WUXVW LQ HPHUJLQJ 4% VAIVWHP\
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PHGLD WRROV ZHELQDUV 4 $ VHVVLRQV RSHQ |
ZKHQ GLVWUXVW LQ VRFLHW\ RU IDFH WR IDFH FF
HYLGHQFH WKDW WKH YDOXH RI WUXVW RSHQQH'
WUXVW DQG XQGHUVWDQGLQJ DPRQJ WKH DFDGHP
FUHDWHYVY WKH WUXVW

7KH VWXG\ FRXOG EH KHOSIXO WR 4% $JHQFLHV
VXSSRUWLYH FRPPXQLFDWLRQ IUDPHZRUN FRXOG
EXLOG HIIHFWLYH UHODWLRQVKLSYVY 7KH OLPLWD\
RUJDQL]DWLRQ=+* 1$4% ,W FRXOG EH FRQGXFWHG L
IXUWKHU UHVHDUFK

Reference:

YLW 6 +LJKHU (GXFDWLRQ LQ 8NUDLQH LQ W
%HWZHHQ %URZQLDQ ORWLRQ DQG 5HYROXW
+XPDQLWLHV -RXUQDO 1R S8NUDLQLDQ
&HQWXU\ $YDLODEOH DW KWWS NPKM XNPD |

1$4$ 6WUDWHJI\ Rl WKH 1$4%$ WR >2QO0l
HQ QDTD JRY XD ZS FRQWHQW XSORDGYV €

1$4% 1$4$ UHSRUW RQ ([SHUWV VXUYH\
>2Q0LQH@ $YDLODEOH DW KWWSV HQ QD

5DMKDQV . (IIHFWLYH &RPPXQLFDWLRQ ODQD
6WDNHKROGHU UHODWLRQVKLS PDQDJHPHQW
,83 -RXUQDO RI 6RIW 6NLOOV 9RO ;,, 1R > 2
Z2Z SURMHNWDVVLVWHQ] EORJ GH ZS FRQYV
&RPPXQLFDWLRQBZLWKB6WDNHKROGHUV SGI

5H\QROGV % 4XWQBFWKYH &RPPXQLFDWLRQ "
3DQGHPLF 7KH 9DOXH RI 8VLQJ D &ULVLV DQG
YUDPHZRHUNOWK 3URPRWLRQ 3UDFWLF&U LAAW REQ
(PHUJHQF\ 5LVN &RPPXQLFDWLRQ IRU 3DQGHPL
6 6 >2Q0LQH@ $YDLODEOH IURP KWWSV ZZ
SGI"UHIUHTLG H[FHOVLRU $ F F F IHDF

6FKQDFNHQEHUJ $QGUHZ 7R P @tganiz&ignal (G Z |
7UDQVSDUHQF\ $ 1HZ 3HUVSHFWLYH RQ 0DQI
BWDNHKROGHU 5HRXDWDRQRKLEVQDJIHPHQW

BWXNDOR {([WHQGLQJ WKH 5ROH RI 4% $JHQI
SDQGHPLF (4%) %RRNOHW >2QOLQH®@ $YD
HX FRPSRQHQW DWWDFKPHQWY DWWDFKPHQW\
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9HUKRYQD 5DGPFPHQVLQJ WHUPV IRU WKH SURYIL
VHUYLFHV LQ KLJKHU HGXFDWLRQ KWWSV |D
TH[W

IHUKRYQD 5RP@D$SGRSWLRQ RI WKH 6WDWH 5HJXO
RI WKH HGXFDWLRQDO DUHD VSHFLDOW\ DQC
$YDLODEOH DW KWWSV |JDNRQ UDGD JRY XD OD

'g"jmk_gdh K 1 >hfgeq < 1 dj_""blZpey H
ijh\_~ ggy m \bsbo g9gZ\gZevgbo aZdeZ”"Zo Mdjz
Fegekl _jkI\h hk\elb ¢ gZmdb MdjZz€gb >_j Z\gZ ZI_
>$FFUHGLWDWLRQ 2UJDQL]LQJ DQG FRQGXFWLQ
*XLGHERRN OLQLVWU\ RI (GXFDWLRQ DQG 6l
$FFUHGLWDWLRQ &RPPLVVLRQ@ Db€\ $YD
ERRN ED "LG VHFUHW ED

Negedh\ L L j_smd < :gZeesbqggbc a\l\el Jh
\gmljergvh]h aZ[_ai_g_ggy ydhkle \ mdjZ€gkvdbo aZ«
Db€\ <Z-e| _ k >)LQLNRY 7 THUHVKFKXT
'"HYHORSPHQW RI WKH LQWHUQDO 4% V\VWHPV |
$YDLODEOH DW KWWSV QDTD JRY XD ZS FRQ
kbkl_fb SGI
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Criteria for Assessing
the Quality of Higher Education in Bulgaria

(OHRQRUD OLOHS$DRIHVVRU 'U
National Sports Academy "Vassil Levski",
Bulgaria

HPLOHYD #JPDLO FRP

Abstract 7KH 1DWLRQDO (YDOXDWLRQ DQG S$FFUF
%XO0OJDULD UHJXODWHV WKH DFFUHGLWDWLRQ SU
LQ WKH FRXQWU\ 7KH 6WDQGLQJ &RPPLWWHHV E
LQYROYHG 7KH PDLQ DFWLYLWLHV RI 1($$ DUH FR(
SURJUDPPH DFFUHGLWDWLRQ DQG HYDOXDWLRQ
WKH DFFUHGLWDWLRQ RI KLJKHU VFKRROV LQ %>
GRFXPHQW LV WKH &RGH RI (WKLFV 7KH 1DWLR(
16$ LV DPRQJ WKH XQLYHUVLWLHV ZLWK WKH KL.
1IDWLRQDO (YDOXDWLRQ DQG $FFUHGLWDWLRQ $JI

Keywords LQVWLWXWLRQ TXDOLW\ RI HGXFDWLRQ
cHOG

Rezumat $JHQOLD 1DOLRQDO GH (YDOXDUH .L $FUFL
UHJOHPHQWHD] SURFHVXO GH DFUHGLWDUH D L(
obu 6XQW LPSOLFDWH GH DVHPHQHD FRPLWHWE
VXSHULRU 3ULQFLSDOHOH DFWLYLW OL DOH $1($°
DFUHGLWDUHD SURJUDPHORU .L HYDOXDUHD SURL
SHQWUX DFUHGLWDUHD .FROLORU VXSHULRDUH G
HVWH &RGXO GH HWLF $FDGHPLD 1DOLRQDO GH ¢
SULQWUH XQLYHUVLW OLOH FX FHOH PDL ULGLFL
$IJHQOLD 1DOLRQDO GH (YDOXDUH .L $FUHGLWDUH

Cuvintecheie LQVWLWXOLH FDOLWDWHD HGXFDOLHL DF

Introduction

%XOJDULD PDGH GHFLVLYH VWHSV LQ (XURSHD
VLIQLQJ WKH %RORJQD 'HFODUDWLRQ LQ (XL
%RORJQD 3URFHVYV DYDLODEOH DW KWWSYV
LPSRUWDQW FRQVHTXHQFHV IRU KLJKHU HGXFDWL
WKH PDQDJHPHQW DQG TXDOLW\ RI KLIKHU HGXFC
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FRPSHWLWLRQ WKH XQLYHUVLWLHV PXVW RIIHU KL.
SURJUDPPHV WR HQURO PRUH VWXGHQWYV 7KLV KD
EXVLQHVV FRPPXQLW\ DQG WKH ODERU PDUNHW
7KH PRVW FULWLFDO GLPHQVLRQV RI WKH SURFH\
RI KLJKHU HGXFDWLRQ FDQ EH RXWOLQHG LQ WKH I
e %XLOGLQJ D V\WVWHP IRU FRPSDUDELOLW\ DQ¢
TXDOL{FDWLRQV

e QWURGXFWLRQ RI WKH (XURSHDQ V\VWHP RI HG
e PSOHPHQWDWLRQ RI WKH (UDVPXV DFDGHPLF H
e '"HYHORSPHQW RI VIVWHPV IRU DVVHVVLQJ WKH
7KH DGRSWLRQ RI WKH (XURSHDQ 4XDOL¢FDWLRQ\
D VLIQL{FDQW HIIHFW RQ WKH UHFRJQLWLRQ RI %X
LQ WKH (XURSHDQ HGXFDWLRQDO DUHD 8QGHU WK
LQ WKH %XOJDULDQ &ODVVLiHU RI WKH ¢HOGYV
GLUHFWLRQV FDPH LQWR IRUFH LQWURGXFLQJ W
HGXFDWLRQDO ¢HOGV DQG GLUHFWLRQV DV D UHII
&ODVVL{HU RI WKH ¢HOGV Rl KLJKHU HGXFDWLRQ [
KWWSV OHJLVODWLRQ DSLV EJ GRFDUHDV RK H L&
HGXFDWLRQ DQG SURIHVVLRQDO ¢HOGV PDLQO\
,QWHUQDWLRQDO 6WDQGDUG &ODVVL¢{¢FDWLRQ RI (C

,Q YHEUXDU\ WKH 1DWLRQDO 4XDOL¢FDWLRC
RI %XOJDULD 14) ZDV DGRSWHG FRYHULQJ WKH
TXDOL¢FDWLRQV LQ LW 14) W LQFOXGHV QL

OHYHO 7KXV FRPSDULQJ WKH QDWLRQDO VWUDWH
TXDOL¢{¢FDWLRQ IUDPHZRUN SRVLWLYHO\ LPSDFWYV
FDWHJRULHV RI SURIHVVLRQDOV ZLWKLQ WKH (XUR

The Educational System in Bulgaria

7KH KLJKHU HGXFDWLRQ V\VWHP LQ %XOJDULD LV
DQG GHYHORSLQJ LQ WHUPV RI WKH VWUXFWXUH
PDQDJHPHQW IXQGLQJ DQG VHYHUDO RWKHU VWUX

2QH RI WKH PDLQ WUHQGV LV UHODWHG WR WKH
ZLWKLQ KLJKHU HGXFDWLRQ LQVWLWXWLRQV DQG
WKH XQLYHUVLW\ W\SH ,Q DGGLWLRQ LQFUHDVLQJ
GHYHORSPHQW JLYH ULVH WR WKH QHHG IRU FRQW
WKH RITHUHG HGXFDWLRQDO VHUYLFHV $W WKH VI
YDULRXV IRUPV RI FRQWLQXLQJ RU OLIHORQJ OHDU
TXDOL¢FDWLRQ FRXUVHV RU RWKHU DFWLYLWLHYV
3DYORY

+LJKHU HGXFDWLRQ LQ %XOJDULD LV UHJXODWFE
DGRSWHG LQ ZLWK QXPHURXV DPHQGPHQWV XQ

DYDLODEOH DW KWWSV ZZZ PRQ EJ EJ 7K
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IXQFWLRQV PDQDJHPHQW DQG QDQFLQJ RI KLJ
%XOJDULD $FFRUGLQJ WR $UWLFOH RI WKH $FV
WKH WUDLQLQJ RI KLJKO\ TXDOLiHG VSHFLDOLYV
GHYHORSPHQW RI VFLHQFH DQG FXOWXUH +LJKH

+LJKHU HGXFDWLRQ L QD/WH W XE\AIRFRQDN Q® I4X Y DO
$VVHPEO\ UHJXODWHYV WKHLU HVWDEOLVKPHQW D
RQO\ LQ KLJKHU VFKRROV ZKLFK KDYH UHFHLYHG
DQG $FFUHGLWDWLRQ $JHQF\ 1($$ DQG KDYH EF
DQG E\ RUGHU GHWHUPLQHG E\ WKH +LJKHU (GXF
DFFUHGLWHG KLJKHU HGXFDWLRQ LQVWLWXWLRQ
DUH SULYDWH

+LIJKHU HGXFDWLRQ LQVWLWXWLRQV LQ %XOJD!
VFLHQWL:F UHVHDUFK WKURXJK DQ LQWHUQDO \
TXDOLW\ RI HGXFDWLRQ DQG DFDGHPLF VWDII 2z
RSLQLRQ DW OHDVW RQFH LQ WKH VFKRRO \HDU
SDUDJUDSK

7KH VA\VWHP RI KLJKHU HGXFDWLRQ LQ %XO0OJDU
VHFRQGDU\ VFKRRO JUDGXDWLRQ DQG FRQVLVWYV

1. %DFKHORU ZLWK D PLQLPXP WHUP RI SUHSDL
RI \HDUYV FUHGLWYV

2. ODVWHU ZLWK D PLQLPXP WHUP RI SUHSDUDW
\HDU DIWHU REWDLQLQJ WKH GHJUHH %DFKHO

3. ' RFWRU ZLWK D PLQLPXP WHUP RI SUHSDUDW
GHJUHH RI ODVWHU 7KH UHVSHFWLYH KLJKF
RI FUHGLWY LQ WKH GRFWRUDO SURJUDPPHYV
VSHFLDOLW\ DQG HGXFDWLRQ JRDOV

The Accreditation Process of Higher Education Institutions in Bulgaria

$Q HVVHQWLDO SRLQW LQ WKH +LJKHU (GXFDWL
RI KLJKHU HGXFDWLRQ LQVWLWXWLRQV ZKLFK LV
(YDOXDWLRQ DQG $FFUHGLWDWLRQ $JHQF\ 1($$
LQVWLWXWLRQV WR SURYLGH KLJKHU HGXFDWLF
VSHFL{F DFDGHPLF ¢HOGV SURIHVVLRQDO (HOGYV
RI YDULRXV DFWLYLWLHV +LJKHU (GXFDWLRQDO ¢

7KH DFWLYLWLHV Rl 1($$ DLP WR VWLPXODWH DQ
HQVXUH DQG LPSURYH WKH TXDOLW\ RI WKHLU H
ZLWK WKH VWDQGDUGY DQG JXLGHOLQHV IRU TX!
(GXFDWLRQ $UHD DPHQGHG 6WDWH *D]HWWH

7KH 1DWLRQDO (YDOXDWLRQ DQG $FFUIRQWDW
DFFRUGLQJ WR $UWLFOH SDUDJUDSK RI WKH
IDWLRQDO $VVHPEO\ RQ 'HFHPEHU 1IDWLRQ
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$JHQF\ DYDLODEOH DW KWWSV ZZZ QHDD JR
1($$ DQG VXERUGLQDWH OHJLVODWLYH EDFNJURXQ
D 'HFUHH Rl WKH &RXQFLO RI OLQLVWHUV RI $XJXVW

7KH ¢UVW $FFUHGLWDWLRQ &RXQFLO VWDUWHG LV
WR ODFN RI H[SHULHQFH LQ WKH DUHD Rl KLJKHU |
LQ %XOJDULD WKH SULPDU\ DSSURDFK LQ WKH SU
HODERUDWLQJ WKH UHTXLUHG GRFXPHQWDWLRQ ZIL
DQG EHVW SUDFWLFHV FRUUHODWLQJ WKHP WR W
WKH %XOJDULDQ KLJKHU HGXFDWLRQ WR ¢QG WKH
(GXFDWLRQ $UHD

‘LWK WKH HQIRUFHPHQWWRKE N K H WD PGIXQRDPMIQRAO\D A | $

VRPH FKDQJHV RFFXUUHG LQ WKH HYDOXDWL

KLJKHU HGXFDWLRQ LQVWLWXWLRQV LPSRVLQJ RC
JRYHUQPHQWDO ERG\ IRU FDUU\LQJ RXW HYDOXDW
LQ WKH DFWLYLWLHV RI KLJKHU HGXFDWLRQ LQVWL
PRQLWRULQJ DQG FRQWURO DV D QHZ WDVN LQ WKF

7KRDQDJLQJ DXWKRULWLHV Rl WKH 1DWLRQDO (Y|
DUH WKH $FFUHGLWDWLRQ &RXQFLO DQG LWV &KD
1($%

7KH $FFUHGLWDWLRQ &RXQFLO FDUUIBMAD QR JL
&RPPLWANHHMDV Rl KLJKHU HGXFDWLRQ DQG 6W
$FFUHGLWDWLRQ ORQLWRULQJ DQG &RQWURO WKDYV

7KH &RPPLWWHHV FRPSULVH WR PHPEHUV RQ
&RPPLWWHH 7KH &KDLUPDQ RI WKH $FFUHGLWDWL
WKH &RPPLWWHHY IRU D WKUHH \HDU WHUP

7KH 6WDQGLQJ &RPPLWWHHYV E\ DUHDV RI KLJKHU

* BWDQGLQJ &RPPLWWHH RQ (FRQRPLF 6FLHQFHV
* BWDQGLQJ &RPPLWWHH RQ 1DWXUDO 6FLHQFHYV
e 6WDQGLQJ &RPPLWWHH RQ $JUDULDQ 6FLHQFHYV
e BWDQGLQJ &RBREWDMHB QR /HIDO 6FLHQFHV BHF.
e BWDQGLQJ &RPPLWWHH RQ 7THFKQLFDO 6FLHQFH)
e BWDQGLQJ &RPPLWWHH RQ (GXFDWLRQDO 6FLHQ
e 6WDQGLQJ &RPPLWWHH RQ +HDOWKFDUH DQG 6S
e 6WDQGLQJ &RPPLWWHH RQ +XPDQLWLHV DQG $U
7KH $FFUHGLWDWLRQ &RXQFLO WKURXJK LWV 6W
IROORZLQJ PDLQ DFWLYLWLHV 1($$
1. , QVWLWXWLRQDO DFFUHGLWDWLRQ RI D KLJKHU
FULWHULD VI\VWHP DGRSWHG LQ

2. 3URJUDP DFFUHGLWDWLRQ FDUULHG RXW DFFF
LQ WKH IROORZLQJ PDLQ DUHDYV
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e SURJUDPPH DFFUHGLWDWLRQ RI SURIHVVLRQ

e SURJUDPPH DFFUHGLWDWLRQ RI SURIHVVLRQ
SURIHVVLRQV

e SURJUDPPH DFFUHGLWDWLRQ RI GRFWRUDO ¢

3. (YDOXDWLRQ RI SURMHFWV
* HYDOXDWLRQ RI SURMHFWYVY IRU RSHQLQJ DQ
L OQVWLWXWLRQV +(, XQGHU (6* (6*
e HYDOXDWLRQ RI SURMHFWY WR RSHQ DQG W!
XQGHU (6* (6*
e SURMHFWV IRU RSHQLQJ D SURIHVVLRQDO ¢H
XQGHU (6* (6*
7KH PDLQ FULWHULD IRU WKH DFFUHGLWDWLRC
LQGLYLGXDO SURIHVVLRQDO (HOGV FDQ EH VXPF
1($%
3ROLF\ IRU TXDOLW\ DVVXUDQFH

'HVLJQ DQG DSSURYDO RI SURJUDPPHV
BWXGHQW FHQWUHG OHDUQLQJ WHDFKLQJ DQ¢
6WXGHQW DGPLVVLRQ SURJUHVVLRQ UHFRJQI
7HDFKLQJ VWDII

/JHDUQLQJ UHVRXUFHV DQG VWXGHQW VXSSRUYV
,QIRUPDWLRQ PDQDJHPHQW

3XEOLF LQIRUPDWLRQ

2Q JRLQJ PRQLWRULQJ DQG SHULRGLF UHYLHZ

10. &\FOLFDO H[WHUQDO TXDOLW\ DQG DVVXUDQFF

(DFK DFFUHGLWDWLRQ VWDQGDUG FRQWDLQV V
FRUUHVSRQGLQJ FRHI,FLHQW DQG QXPEHU RI SR
D VFDOH IURP WR SRLQWV ZLWK EHLQJ WKH
2Q0\ KLJKHU HGXFDWLRQ LQVWLWXWLRQV ZLWK L
HGXFDWLRQ

7KH SRVW DFFUHGLWDWLRQ PRQLWRULQJ DQG F
DQG FRQWHQW RI SRVW DFFUHGLWDWLRQ PRQLW
RI WKH LQWHUQDO TXDOLW\ HYDOXDWLRQ DQG D\
VWDII LQ KLJKHU VFKRROV 1($$ JROORZLQJ
UHVSRQVLELOLW\ RI KLJKHU VEFKRROV WR LPSUR"
LQWHUDFWLRQ EHWZHHQ WHDFKHUV VWXGHQWYV
IRFXV RQ WKH HGXFDWLRQ LQVWLWXWLRQ SROLF\
SURJUHVVLRQ JUDGXDWLRQ DQG UHDOL]DWLRQ
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7KH FULWHULD DUH GHVLJQHG WR HQVXUH WKH
LQWHUDFWLRQ DQG GLDORJXH EHWZHHQ 1($$ DQG
TXDOLW\ RI WUDLQLQJ WR DFTXLUH HGXFDWLRQD
HGXFDWLRQ ,Q WKHLU HOQWLUHW\ WKH FULWHULD
DQG JXLGHOLQHV RI 6WDQGDUGY DQG *XLGHOLQHYV
+LJKHU (GXFDWLRQ $UHD (6* DQG ZLWK WKH
DFKLHYHPHQW RI PHDVXUDEOH LPSOHPHQWDWLRQ
DSSURSULDWH FULWHULRQ 7KXV WKH QHHG WR HQ
FULWHULD IRU SRVW DFFUHGLWDWLRQ PRQLWRULQ
LQWHUQDO TXDOLW\ HYDOXDWLRQ DQG DVVXUDQFH
KLJKHU VFKRROV LV MXVWL¢HG

(DFK DFFUHGLWDWLRQ SURFHGXUH IRU KLJKHU H(¢
(HOGV VSHFLDOLWLHY LQFOXGHV WKH IROORZLQJ F
e GHYHORSPHQW RI D VHOI DVVHVVPHQW UHSRUW

e PHHWLQJV RI WKH ([SHUW *URXS ZLWK UHSUHVH
IDFXOWLHY DQG SUHSDUDWLRQ RI DQ HYDOXDWL
FULWHULD

e UHSRUW RI WKH 6WDQGLQJ &RPPLWWHH IRU (YD
e ;QDO HYDOXDWLRQ E\ WKH 1($$ SFFUHGLWDWLR
1HZ 5XOHV RI 3URFHGXUH RI WKH $JHQF\ ZHUH DC

7KH\ UHJXODWH WKH FKDQJHG SURFHGXUHV IRL

KLJKHU HGXFDWLRQ FRQGXFWHG LQ SUDFWLFH VLC

WKH HGXFDWLRQDO HQYLURQPHQW IRU GLVWDQFH

HOHFWURQLF UHVRXUFHV

$Q HVVHQWLDO GRFXPHQW RRU (WX H VS WR § H&R IXH) R\

&RGH RI (WKLFV DYDLODEOH DW KAWMWS\BRGHZ

GH;QHV WKH SULQFLSOHV YDOXHV DQG UXOHV RI

PRGHO LQ WKH LPSOHPHQWDWLRQ RI WKH DFWLYLWI

DFFUHGLWDWLRQ LQ KLJKHU HGXFDWLRQ WKXV FRC

DQG EXLOGLQJ SXEOLF FRQ¢GHQFH LQ WKH UHVXO\

WKH 5HSXEOLF RI %XOJDULD &RGH RI (WKLFV $UW

7KH EDVLF SULQFLSOHV ZKLFK FRQVWLWXWH W

DFWLYLWLHYV DQG DUH LQFOXGHG LQ LWV PLVVLRQ

DQG LQVWLWXWLRQDO UHVSRQVLELOLW\ FRQWLC

DFWLYLWLHYV FRPSOLDQFH ZLWK (XURSHDQ DQG .

IRU WKH LQVWLWXWLRQDO DXWRQRP\ DQG DFDGHP

DQG WKHLU UHSUHVHQWDWLYHYV SXEWLF DFFRXQ

Educational Activity of the National Sports Academy "Vassil Levski"

7KH 1DWLRQDO 6SRUWYV $FDGHP\ 9DVVLO /HYV
VFKRRO LQ %XOJDULD VSHFLDOL]JLQJ LQ WKH ¢HC
DQG NLQHVLWKHUDS\ 1DWLRQDO 6SRUWV $FDGH
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DWzzZz QVD EJ 7KH 1DWLRQDO 6SRUWYV $FDGHP\ U
UDWLQJV LQ E\ WKH 1DWLRQDO (YDOXDWLRQ D
$ WRWDO RI VWXGHQWY LQ WKH %DFKHORU
GLITHUHQW SURIHVVLRQDO ¢HOGV VWXG\ DW WKH
e 7KH ¢UVW RQH LV WKH SURIHVVLRQDO ¢HOG RI
SURIHVVLRQDO TXDOL¢{(¢FDWLRQV DV WHDFKHU\
WKH\ FDQ ZRUN DW DOO OHYHOV RI WKH HGXFI
e 7KH VHFRQG LV WKH SURIHVVLRQDO ¢(¢HOG RI
HGXFDWLRQ DQG WUDLQLQJ IRU IXWXUH FRDFK
VSRUWYV FRPPHQWDWRUV VSRUWY DQLPDWRU
DFWLYLW\ DQG VSRUWV IRU SHRSOH ZLWK GL\
e 7KH WKLUG RQH LV WKH SURIHVVLRQDO ¢HOG
ZRUN DV SK\VLRWKHUDSLVWYV
e 7KH IRXUWK LV WKH SURIHVVLRQDO ¢HOG RI +t
LQ UHKDELOLWDWLRQ DQG VSD FHQWUHYV VSR
7KH 1DWLRQDO 6SRUWYV $FDGHP\ 9DVVLO /HYVI
SURJUDPPHV LQ WKH IRXU SURIHVVLRQDO ¢HOGYV
IURP VWXGHQWY ZKR JUDGXDWHG IURP WKH 16% |
I[URP RWKHU XQLYHUVLWLHYVY LQ WKH FRXQWU\ DQ(
7KH 1DWLRQDO 6SRUWV $FDGHP\ DOVR FRQGXF
HGXFDWLRQDO DQG VFLHOQWY:(RGHIO0BHWL PMHKH B b
\HDUV IRU SDUW WLPH HGXFDWLRQ 7KH PDLQ GRF

1. 7TKHRU\ DQG PHWKRGRORJ\ RI VSRUWY VFLHQFI
2. 6SRUWV SVI\FKRORJ\

3. 3K\ WLFDO HGXFDWLRQ LQ WKH HGXFDWLRQDO
4. . LQHVLWKHUDS\

5. HOOQHVY KHDOWK SURPRWLRQ

$00 FXUULFXOD DQG SURJUDPPHV LQ WKH LQGLY
DUH FRQVWDQWO\ XSGDWHG DQG PRGHUQL]HG X
DFFUHGLWDWLRQ SURFHVV LQ WKH LQGLYLGXDO
WKH TXDOLW\ RI HGXFDWLRQ KDV EHHQ GHYHORS
RSLQLRQV DV DQ HVVHQWLDO HOHPHQW *UDGXD
BR¢D %XOJDULD ¢QG VXFFHVVIXO UHDOL]DWLRQ |

Conclusions

7KH KLIJKHU HGXFDWLRQ V\VWHP LQ %XOJDULD
DUHD 7KHUHIRUH WKH HVWDEOLVKHG KLJK VWL
DFFUHGLWDWLRQ RI %XOJDULDQ XQLYHUVLWLHV
GHYHORSPHQW RI KLIJKHU HGXFDWLRQ DQG D FOR®
HPSOR\HUV RUJDQL]DWLRQV RQ WKH ODERU PDUN
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7TKH LOQOWHQVLYH OHJLVODWLYH DQG VRFLDO FKDC
SURYLGH DQ RSWLPLVWLF SHUVSHFWLYH RI GHJUHI
RITHULQJ WKH TXDOL¢FDWLRQ DQG IXWXUH FDUHHU
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-RVp 0 =DPRUD &BMWRHGUIWLFR GH )LORVRItD \
GHO 'HSDUWDPHQWR GH )LORYV
YDEXOWDG GH )LORVRItD \ /HW
8QLYHUVLGDG $XWYyQRPD GH 0
H PDLO MP |DPRUD#XDP HV

Abstract: 7KLV SDSHU IRFXVHV RQ WKH DQDO\VLV RI
D SKLORVRSKLFDO SHUVSHFWLYH DSSOLHG WR K
VRFLDO DQG HQYLURQPHQWDO GLPHQVLRQV 7KH
FRQWHPSRUDU\ HWKLFV IURP WKH SURSRVDO RI \
DQG HWKLFV RI UHVSRQVLELOLW\ :HEHU G5HVSR
DV D VXEMHFW DQG SURSRVHVY D UHYLVHG FDWH.
UHVSRQVLELOLW\ ZH RZH WR WKH ZRUOG FRQFHU
DSSHDUV LQ WKH JRYHUQDQFH DQG XQLYHUVLW\
LQ WKH FROOHJLDWH ERGLHV *RYHUQLQJ ERGLH
WKH XQLYHUVLW\ FRPPXQLW\ WKH\ UHSUHVHQW
RI VRFLDO UHVSRQVLELOLW\ WKDW FRQWULEXWE
UHVSRQVLEOH LQVWLWXWLRQ ZLWK D JOREDO DQ
LQ VRFLDO UHVSRQVLELOLW\ LQ UHVHDUFK FRQW.U
Keywords: HWKLFDO UHVSRQVLELOLW\ VRFLDO Ut
UHVHDUFK HWKLFV XQLYHUVLW\ JRYHUQDQFH KL
Rezumat /XFUDUHD GH IDWD VH FRQFHQWUHD]D
UHVSRQVDELOLWDWH GLQWU R SHUVSHFWLYD ¢O
HYLGHQWLLQG GLPHQVLXQLOH HWLFH VRFLDOH
UHVSRQVDELOLWDWH HVWH FUXFLDO vQ HWLFD
OHJ WXULL GLQWUH HWLFD FRQYLQJHULL .L HWI
UHVSRQVDELO FRQVLGHU XPDQLWDWHD FD VXEL
UHYL]XLW -RQDV 5HVSRQVDELOLWDWHD HWLF S
XPDQLW OLL 5HVSRQVDELOLWDWHD DSDUH vQ VW
FDGUXO GHOHJ ULL SXWHULL vQ PHGLXO XQLYHUYV
V V ¢H UHVSRQVDELO vQ IDOD FRPXQLW OLL XQLY
IRORVXO FRPXQLW OLL UHSUH]LQW R SUDFWLF Gl
OD WUDQVIRUPDUHD XQLYHUVLW OLL vQWU R LQVV
FX XQ FDUDFWHU JOREDO .L LQFOX]LY vQ VRFLHW
VRFLDOH vQ FHUFHWDUH FRQWULEXLH OD F XWDU
Cuvinte cheie UHVSRQVDELOLWDWH HWLF UHVSRQVDE
FRPXQLW OLL HWLFD FHUFHW ULL JXYHUQDQOD XQ
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Introduction

7KH WHUP UHVSRQVLELOLW\ LV SUREDEO\ RQH RI
HWKLFV DQG SROLWLFV 'XULQJ WKH ODVW IHZ GH
GLIIHUHQWLDWHG WUHDWPHQW DSSOLHG WR GLIIHL
DQG VSHFLDOLVHG DUWLFOHV +RZHYHU WKH RULJ
ZDLW XQWLO WKH WK FHQWXU\ WR VHH WKH FRLQ
ZKLOH WKH XVH RI WKH ZRUG *UHVSRQVLELOLW\  F
LQWR XVH LQ J)UHQFK DQG (QJOLVK PXFK ODWHU RQ

7KH FRQFHSW RI UHVSRQVLELOLW\ LV RQH RI WK
FDSDFLW\ WR H[HUFLVH UHVSRQVLELOLW\ LV QRW S
DFWV WKHUH FDQQRW SURSHUO\ EH D PRUDO HYD
D IXQGDPHQWDO FDWHJRU\ WKDW LV SUHVHQW LQ
LQ GLIIHUHQW VSKHUHV IDPLO\ VRFLDO HFRQRPL
WKH HQWULHV WKDW DSSHDU LQ WKH 5%$( UHVSRQ

'HEW REOLJDWLRQ WR PDNH DPHQGV E\ RQHVHO
FULPH RIIHQFH RU RWKHU OHJDO FDXVH &KDUJF
IRU VRPHRQH IURP D SRVVLEOH HUURU LQ D FHUWD
LQ HYHU\ DFWLYH VXEMHFW Rl ODZ WR UHFRJQLVH
SHUIRUPHG DFW

sS5HVSRQVLELOLW\" LV DERYH DOO D GHEW D E
DQ RIIHQFH RU D FULPH ERWK LQ WKH PRUDO DQG
RI HYHU\ DFWLYH VXEMHFW WR UHFRJQLVH DQG |
SHUIRUPHG DFW

7KH FRPPRQ HW\PRORJ\ Rl :DQVZHU DQG 2UHVSRC
FRPPLW RQHVHOI WR RQHYIV DFWLRQV WR JXDUDQ\
WKHP DQG WR FRUURERUDWH WKHP

, ZLOO FRQFHQWUDWH RQ WKH DQDO\VLV RI PRUD:
KLJKHU HGXFDWLRQ OHDYLQJ DVLGH RWKHU SDUW
UHVSRQVLELOLW\ RU OHJDO UHVSRQVLELOLW\

Ethics of Responsibility

7TKH QRWLRQ RI 3UHVSRQVLELOLW\" IURP OD[ :HE
WKH WHQVLRQ EHWZHHQ *HWKLFV RI FRQYLFWLRQ’
WR FRUUDO WKH PLVXQGHUVWDQGLQJV GHULYHG |
RI UHVSRQVLELOLW\ FDQ KHOS XV WR UHWKLQN VR
SHUVSHFWLYH UHWXUQLQJ RQ WKH RQH KDQG W
UHVSRQVLELOLW\ DQG RQ WKH RWKHU KDQG DV\
UHVSRQVLELOLW\ SURYLGHYV

,Q 'HEHUYVY ODWH ZRUN WKH WHQVLRQ EHWZH
(9HUD QW ZR U VDX WHWKHWKLFV RI FRQYDEWHBQV *HAK
¢cUVW WH[W GDWHV EDFN WR WKH \HDUV LPPHGLDWF
SXEOLVKHG DIWHU KLV GHDWK LQ L@ WWKHK [ RN
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XQG *HVHODYFKBOWDQQ 7TKH IRUPXOD 3*HWKLF
QRW \HW DSSHDU EXW WKH 3SHWKLFV RI FRQYLFW
IRU WKLV UHDVRQ LV RSSRVHG WR ULWXDO DQG
UHOLJLRQ FRQIRUPVY WR WKH HVWDEOLVKHG RUGH
E\ VDFUDOLVLQJ WKH ODZ 3RCH WHR RIQO/ WaHH QOI\W 6
DOQRWKHU SXE O LRDWHICRAF KIMIW L BV@WH G H U X |
*HVDPPHOWH $XIVIW]H XU LERW®®&VIHKEDO WWKHHK D HW
*HVDPPHOWH SROLWLVFKHEBBKUHVWHOEHY WKH 3HYV
DV S DEVROXWH HWKLFV" 3D FRVPLF HWKLFV"™ RX
SHWKLFV RI UHVSRQVLELOLW\" ZKLFK LV D 3UHOD

5HVSRQVLELOLW\" FDQ EH LQWHUSUHWHG DFFRU
EH LOWHUFRQQHFWHG LQ YDULRXV ZD\V 7TKH FF
RQ D WDVN EHLQJ UHVSRQVLEOH FRUUHVSRQGV W
RQH LV GHDOLQJ ZLWK &DUHIXO FRQVLGHUDW
PDNH DSSURSULDWH GHFLVLRQV EDVHG RQ WKH F
ORQJ WHUP HIITHFWV ZLWKRXW IHDU RI TXHVWLRQ
RI WKHLU DFWLRQV DQG WKH DVVXPSWLRQ RI WKI
RI DQ\ GDPDJH FDXVHG DQG ZKHUH DSSURSULDW
JRU :HEHU WKH VHQVH RI WKH VHFRQG PHDQLQJ L
WZR %HWZHHQ SHWKLFV RI FRQYLFWLRQ ™ DQG 3HW
SDE\VPDO RSSRVLWLRQ™ ,Q FRQWUDVW WR WKH 3H
GRLQJ LWV GXW\ DQG IRU WKH UHVW HQWUXVWL(
ZLWK WKH XOWLPDWH HIIHFWV RI WKH DFWLRQV L
UHVSRQVLEOH IRU LWVHOI WKDW LV WR VD\ LW IF
DFWV LW SURSRVHYV 7KH WZR HWKLFV VHHP LUUHF
FDQ EH VXERUGLQDWHG WR WZR WRWDOO\ GLIIHU
FDQ EH RULHQWHG DFFRUGLQJ WR WKH HWKLFV R
RI FRQYLFWLBROLVAIENH® OV@¥% HU X 7KH VKRUWEFR
HWKLFV RI FRQYLFWLRQ LV WKDW LW HVWDEOLVKH
ZKHUHDV WKH HWKLFV RI UHVSRQVLELOLW\ PDLQW
DFFRUGLQJ WR :HEHU HYHU\GD\ H[SHULHQFH VKRZ
HYLO FDQ JHQHUDWH JRRG 7KHUH LV WKHUHIRUF
,QTXLVLWRU QR LUUHIXWDEOH FRUUHODWLRQ EHYV

7TKH SUHVHQFH RI WKH FRQFHSW RI UHVSRQVLE
IURP +DQV -RQDKWH ZKRHUPWLYH RI SHVSRQVLELOL
IRU WKH 7THFKQREB&BPDKDO $JKQJOLVK SURYL(
FRUQHUVWRQH RI D QHZ HGL¢FH $FFRUGLQJ WR -
HISDQVLRQ RI RXU WHFKQLFDO FDSDFLWLHV WUD
EHHQ HODERUDWHG LQ WKH FRQWH[W QRZ REVRO
DIITHFWLQJ QDWXUH ZKLFK LV IXQGDPHQWDOO\ LP
ZDV EXW SUHFLVHO\ RXU SRZHU RYHU LW ZKLFK
QDWXUHYV VDNH DQG IRU RXU RZQ ~
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7KHPSHUDWLYH RI SHAHIR QAKLE FRIQFHSWY RI QDW
FRQVLGHUHG LQ WKHLU PXWXDO LQWHUGHSHQGHQT
DV WKH ZKROH Rl ZKDW H[LVWV DQG WHQGV E\ LWV}
KDQG DUH SURGXFHG E\ WHFKQRORJ\

+RZHYHU WHFKQRORJ\ LV JRLQJ WKURXJK DQ XQS
WR XV RI DQ *REMHFWLYH UHVSRQVLELOLW\ WKDW
SRZHU UHTXLUHV QHZ REOLJDWLRQV +HQFH KRZ LF
RI PHQ LQ WKH IXWXUH 3$FW VR WKDW WKH HIIHEW
SHUPDQHQFH RI JHQXLQH KXPDQ OLIH° RU QHJDWL
DFWLRQ DUH QRU GHVWUXFWLYH RI WKH IXWXUH S|
JRU -RQDV LW LW DONHF HRROVEHYWRSIVXE®HHFWLYLVP RI
WKH QHZ GXW\ Rl PDQ WKDW KDV MXVW DSSHDUHG
XSGDWH .DQWLDQYYV FDWHJRULFDO LPSHUDWLYH 1
HWKLFV DUH FRQFHUQHG ZLWK WKH HIITHFWV RI RXU
IRU D FRPPXQLW\ Rl SUHVHQW DFWRUV +RZHYHU L
RU RXU RPLVVLRQV RQ DJHQWV EH\RQG WKLV VSK
PXVW QRW EH K\SRWKHWLFDO DV LQ WKH .DQWLD!
DFWV VR WKDW WKHUH LV KXPDQLW\ DQG WKDW WK
LPSHUDWLYH DFFRUGLQJ WR -RQDV GHVHUYHV WR

+ 6R WKDW WKH UHVSRQVLEOH MXGJHPHQW

DV WKH VXEMHFW DQG FHQWUH RI D VRUW RI UHQH:

7KH QRWLRQ Rl 3UHVSRQVLELOLW\" SRVHV PXOW
GLIGFXOW\ DQG FRPSOH[LW\ RI DQDO\VLQJ WKLV FI
SHUVSHFWLYHV ZKLFK ZH ZLOO WU\ WR SURMHFW L
6LQFH WKH *UHHNV ZH WHQG WR LGHQWLI\ UHVSR
FDWHJRU\ WKDW RQ FHUWDLQ RFFDVLRQV DSSHDU
LQ ERWK FDVHV WR WKH ¢HOG RI JXLOW $UDPD\R
KRZHYHU FRQFHUQV DERYH DOO WKH LQGLYLGXDO
PHPEHUV RI D JLYHQ FROOHFWLYH ,W UHTXLUHV D
WDNH VLGHV LQ IDYRXU Rl FHUWDLQ IDFWYV

$V SURSRVHG E\ $UULHWD +HUDV DQG 'H OD &UX]
ZLWK UHVSRQVLELOLW\ XQGHUVWRRG DV D OHJDO S
WKDW VRFLDO UHVSRQVLELOLW\ FRQVWLWXWHV D (
DV LW VXUSDVVHV DQG H[WHQGV WKH OLPLWV RI W

JROORZLQJ WKH LWLQHUDU\ RI .DQW :HEHU DQG
&UX] DQG OXJXHU]D $UDPD\R WULHYV
¢iHOG RI PRUDO UHVSRQVLELOLW\ KLJKOLJKWLQJ
GLIIHUHQWLDWH LW IURP LWV MXULGLFDO SROLWL

,QGHHG UHVSRQVLELOLW\ LPSOLHV WKH QHHG WR
E\ D IUHHO\ DFFHSWHG DFWLRQ DQG LQ SDUDOOH
RI WKH VXEMHFW ZKHWKHU LQGLYLGXDOO\ RU FR
UHVSRQVH 'HO EJXLOD 7HMHULQD + 7TKXV
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UHVSRQVLEOH LQ DGGLWLRQ WR WKH FDSDFLW\ V
WKH IUHHO\ FKRVHQ DFWLRQ

3RZHWFRYWGBLWLR VLQH TXD QRQ LQGLVSHQVDEO}
“RQDYV ,Q WKLV VHQVH LW FRXOG EH DUJ)
UHVSRQVLELOLZDQWEKQ W LLW Q\RRVVHDOQ RXJK LI LW LV G
E\SRZHU ,Q WKH UHDOP RI PRUDO UHVSRQVLELO
DOZD\V GHSHQG RQ WKH VWUHQJWK ZH KDYH WR ¢
DUH DFFRXQWDEOH  &UX] DQG $UDPD\R

Responsibility and University Governance

$FFRXQWDELOLW\ LQGHHG LV D FHQWUDO FRQF
RWKHU FUXFLDO FRQFHSWYV DFDGHPLF IUHHGRP |
XQLYHUVLW\ TXDOLW\ DVVXUDQFH JRYHUQPHQW
FRQWLQXRXV DVVHVVPHQW LQVWLWXWLRQDO DF
DQG UHFRJQLWLRQ RI XQLYHUVLWLHY LQWHUQD!
SUDFWLFHV HWF UHVSRQVLELOLW\ RUGHUV DQ

7KH VWUDWHJILF HOHPHQWY WKDW PDNH XS KLJK
XQLYHUVLW\ JRYHUQDQFH DQG VWUXFWXUH + )DF X
L QVWLWXWHY = XQLYHUVLW)\ IXQGLQJ WHDFKLQJ
DQG UHVHDUFK VWDII DQG DGPLQLVWUDWLRQ DQ
EDVHG RQ LGHDV VXFK DV UHSUHVHQWDWLRQ DQG
JRYHUQDQFH DQG VWUXFWXUH LV QRW GLUHFW ¢
HOHFWLRQ RI D VHW Rl UHSUHVHQWDWLYHV 2 FK
ERDUG VWDII GHSDUWPHQW RU LQVWLWXWH GLLU
XV JRYHUQ 7KLV GHOHJDWLRQ RI SRZHU WR FR
JRYHUQPHQW DQG UHSUHVHQWDWLRQ RI XQLYHU
WKDW ZH XVXDOO\ GHPDQG RI WKRVH ZKR JRYHU
XQLYHUVLW\ VWUXFWXUHVY WKLV UHSUHVHQWDWL
JXDUDQWHH WKDW WKH HQWLUH LQVWLWXWLRQD
XQLYHUVLW\ FRPPXQLW\ DQG WKH ZLOO RI WKH JF

7KH FXUUHQW VWUXFWXUH PXVW EH DGDSWHG \
XQLYHUVLW\ SDUWLFLSDWLRQ DQG GD\ WR GD\ P!
SODQQLQJ RI HDFK XQLYHUVLW\ 'HOHJDWLRQ DQG
LI WKH\ DUH DFFRPSDQLHG E\ WKH DFFRXQWDEL
XQLYHUVLW\ FRPPXQLW\ 7KH PHFKDQLVPV RI SDL
PDQDJHPHQW FRUUHVSRQG WR WKH JRYHUQLQJ |
*RYHUQLQJ &RXQFLO DQG WKH )DFXOW\ RU LQ W]
'HSDUWPHQW &RXQFLOV 3DUWLFLSDWLRQ LV D IX
DQG LQ ZKLFK WKH XQLYHUVLW\ FRPPXQLW\ LQ W
LQYROYHG %H WKDW DV LW PD\ LQ XQLYHUVLW\ J
SRZHU ZLWKRXW HIITHFWLYH UHVSRQVLELOLW\ DQG
1R GHOHJDWLRQ FDQ EH H[HUFLVHG ZLWKRXW UH
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JRYHUQLQJ ERGLHV V\VWHPV Rl HOHFWLRQ PHFKD
WKH XQLYHUVLW\ FRPPXQLW\ DQG VRFLHW\ 7KLV ¢
DFFRXQWDELOLW)\ LV D NH\ HOHPHQW LQ XQGHUVW
7KHUHIRUH WKH H[LVWHQFH RI D XQLYHUVLW\ LQG
H[LVWHQFH RI HIIHFWLYH DFFRXQWDELOLW\ LQ KLJI

,Q RUGHU WR GHYHORS DQG LPSURYH WKHVH D
IHDVLEOH WR SRLQW RXW WKH QHHG WR JLYH TXDO
SURIHVVLRQDOLVLQJ VRPH RI WKHLU IXQFWLRQV Z
DQG LQGHSHQGHQW FRPPXQLFDWLRQ EHWZHHQ WK
RI FUHDWLQJ D VSHFLDO VHQVLWLYLW\ WR WKHVH L
FRPPXQLW\ WKDW PDNHV LW SRVVLEOH WR MXGJH
GRZQ E\ VLPSOLVWLF VROXWLRQV

Social Responsibility (RS) and Service-Learning (SL)

2UJDQLVDWLRQV DUH UHVSRQVLEOH ZKHQ WKH\ KD
WKH SRZHU WKHPVHOYHVY DQG NQRZ WKH VSHFL¢F F
FDUU\ RXW WKH DFWLRQ GHOLEHUDWHO\ DQG FRQV
UHVXOW RI WKH DFWLRQ H[HUFLVHG $UULHWD +HU

BRFLDO UHVSRQVLELOLW\ UHSUHVHQWY DQ HPHU
KLJKHU HGXFDWLRQ ,W DULVHV IURP WKH LQFUHD)
LPSDFWV WKDW XQLYHUVLW\ DFWLYLW\ LPSOLHV L
HQWLUH KLJKHU HGXFWWRDRIQLBQYUHRABBHBKW NQRZO
PDQDJHPHEADRWK D VRFLDO RU HQYLURQPHQWDO LPSI
DVSHFW WKDW ZH ZLOO IRFXV RQ QH[W BHUYLFH /F
KLJKHU HGXFDWLRQ PRUH KXPDQH EXW LW FDQ DO
KXPDQH DV D VRFLDOO\ DQG HWKLFDOO\ UHVSRQVL
WR VWUHQJWKHQLQJ SUR[LPLW\ DQG KXPDQ GLPHQ"
DQG FLYLF FRPPLWPHQWVBKELR BRIVUDQR DQG

7KH 6/ FRQVWLWXWHY D SUDFWLFH RI XQLYHUVLW
WR WKH XQLYHUVLW\ EHLQJ DQ HWKLFDOO\ UHVSRQ
WKDW XQLYHUVLW\ VRFLDO UHVSRQVLELOLW\ KDV
XQLYHUVLW\ ZLWK WKH LPSOHPHQWDWLRQ RI SULC
RI WKH XQLYHUVLW\ 9DOODH\V ODUWtQH] 8VD
OHQGR]D OD\RU 3DUHGHV DQG *XLOOHQ *DPH]
DSSOLHG WR KLJKHU HGXFDWLRQ PXVW KDYH D JOR
DIIHFWV DOO WKH HOHPHQWY WKDW PDNH XS DOO \
FDPSXVHV WHDFKLQJ UHVHDUFK NQRZOHGJH WUD
OHDUQLQJ ZRUN RUJDQLVDWLRQ HTXDO RSSRUW
GHYHORSPHQW HWF $00 Rl WKHVH PXVW EH PDQEL
VRFLDOO\ UHVSRQVLEOH

BRFLDO UHVSRQVLELOLW\ WKXV KDV D WUDQVYHU
UHODWHG WR KLJKHU HGXFDWLRQ 7KH LQWHJUDWL
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UHAHFWLRQ FRQVWLWXWHY DQ LQQRYDWLYH HGX
OHDUQLQJ REMHFWLYHV ZLWK VRFLDO VHUYLFH R
RQ D SUHGRPLQDQW UROH

‘H FDQ DUJXH WKDW IRU 6/ WR EH DQ HGXFDWL
WUDQVIRUPDWLRQ LW QHHGV D IRFXV RQ VRFLI
EHFRPLQJ PHUH FKDULW\ ZKLFK ZRXOG UHLQIRUF
WR EH EDVHG RQ SULQFLSOHY DQG GHVLJQ WKD\
IRU DFWLRQ :H FRQFOXGH WKDW KLJKHU HGXFDW
ZLWKRXW LW LW LV LPSRVVLEOH WR GR VR 0XULC

+

BWXGHQW LQYROYHPHQW LQ 6/ SURMHFWYV LQFUF
HW DO 7KH 6/ LV DQ HGXFDWLRQDO SURSRV
FRPELQHV FXUULFXODU OHDUQLQJ SURFHVVHV D¢
DUWLFXODWHG SURMHFW LQ ZKLFK WKH SDUWLFLS
IURP WKH UHDO QHHGV Rl WKH HQYLURQPHQW LQ

Ethics and Responsibility of Research

7TKH WHFKQRORJLFDO GHYHORSPHQW WKDW KDV
DQG HQIJLQHHULQJ DSSOLHG QRZDGD\V WR DOPR'
RU KXPDQ DQG VRFLDO VFLHQFHYVY PDNHV LW PRU
NQRZOHGJH DFTXLUHG LQ WKHLU SURJUHVYV DQG \
VRFLDO DQG HFRQRPLF FKDQJHV WKDW DIIHFW (
EHLQJVY 7KLV LV ZK\ HGXFDWLRQ LQ VRFLDO UHV
RI UHVHDUFK LQ JHQHUDO WKDW LV FDUULHG RXYV
6FLHQFH IRU WKH 7ZHQW\ ;UVW &HQWXU\ KHOG 1
E\ 81(6&2 DQG ,&868 ,QWHUQDWLRQDO &RXQFLO IR
HWKLFV DQG UHVSRQVLELOLW\ RI VFLHQFH VKRXC
WUDLQLQJ RI DOO VFLHQWLVWY W LV LPSRUWDC
UHAHFWLRQ YLJLODQFH DQG VHQVLWLYLW\ WR \
WKHLU SURIHVVLRQDO OLYHV™ $UWLFOH , W L'
LOQOVWLWXWLRQV RIIHU WUDQVYHUVDO WUDLQLQJ
UHVHDUFK LQ RUGHU WR HQFRXUDJH UHAHFWLRQ
VRFLHW\ LQ ZKLFK ZH OLYH DQG WKH ZRUOG ZH L

,Q WKH WKLUG FFKID\GYDARW IRWLPH RI LQTXLU\" WE
LV RSSRVHG WR 3WKH WLPH RAXMRVNQ RVHP IKD &
HGXFDWLRQ WKH ELEOLFDONH[ES)HW T XRE WRH QUEKH
WR WKH WLPH GHYRWHG WR UHVHDUFK WKDW LV
VLOQFH WKH FKDUDFWHULVWLF RI UHVHDUFK LV WR
LQ LWV SsXUvXLW 7KHUHIRUH UHVHDUFK LV D FUL
OD]J]LQHVVY DQG DOORZV XV WR NHHS XS WR GDWH
G\QDPLF ZLWK WKH DELOLW\ WR REVHUYH ZRQC
EHIJLQQLQJ /LNHZLVH ZH PXVW QRW IRUJHW WKD
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LPSRUWDQW WKDQ DFKLHYLQJ WKH UHVXOW LW LV
EXW RI PDNLQJ DQ 2G\VVH\

7KH HPHUJHQFH RI HWKLFV LQ WKLV FHQWUDO DU
PDNH XV VHQVLWLYH WR WKH IDFW WKDW UHVSRQV
SDUW LQ HWKLFDO UHVSRQVLELOLW\ $ UHVSRQVLE
VXVWDLQ RXU LGHDV DQG ZRUN PHWKRGRORJLHV D(
LGHDV UHJDUGLQJ WKH FRPPRQ JRRG

Conclusion

5HVSRQVLELOLW\ LV D ZD\ Rl DOOXGLQJ WR WKH
LQ DFWLQJ RQ RXU RZQ EHKDOI RU RQ EHKDOI RI
ZRUOG DQG RQ RWKHUV DQG ZH KDYH WR DQVZHU
RQ WKH RULJLQV RI DQ DFW EXW RQ LWV FRQVHTXH!
UHVSRQVLELOLW)\ IRU RXU SDVW DFWLRQV DQG WKF
DQG WDNLQJ UHVSRQVLELOLW)\ IRU WKH LPSDFWV R
IXWXUH Rl WKH ZRUOG

-RQDV PHQWLRQV DQ *REMHFWLYH” UHVSRQV
WKH SK\WLFDO HQYLURQPHQW WKDW VXUURXQGV X\
HILVWHQFH 7KH HDUWK LV WKUHDWHQHG DQG WKF
EHORQJV WR DOO KXPDQLW\ 7KHUHIRUH DQ\ WKFE
LWV VFRSH DQG OHDG XV WR WDNH UHVSRQVLELOL
SULQFLSOHV RU DFFRXQWDELOLW\ WR RXU IHOORZ
JHQHUDWLRQV WKDW FDQ RQO\ OLYH LQ LW &XUEL
RQ WKH HDUWK DQG RQ WKH IXWXUH EHFRPHV WKH
ZKLFK WKH XQLYHUVLW\ FDQQRW UHPDLQ RQ WKH V

‘H FDQ GLVWLQJXLVK WKUHH GLPHQVLRQV RI VRI
VRFLDO DQG HWKLFDO 7KHVH WKUHH GLPHQVLRQV
QHFHVVDU\ WR FRQVLGHU DOO WKUHH LQ RUGHU WHF
LQ WKH ¢HOG RI KLJKHU HGXFDWLRQ +RZHYHU Wi
PDQDJHPHQW LQ KLJKHU HGXFDWLRQ DSSHDUV WR
SURFHVVHV LQ VXFK D ZD\ WKDW D XQLYHUVLW\ FI
PDQDJHPHQW LI LW GRHV QRW DOVR IRFXV RQ LQQR
VRFLDO UHVSRQVLELOLW\ LQWR VWUDWHJILF XQLYH
RI WKH TXDOLW\ Rl HGXFDWLRQ ,WV LQLWLDO FRV!
KDYH WR EH LQWHUSUHWHG LQ WHUPV RI FRQWLQXF
FRPSHWLWLYH DQG GLIIHUHQW DGYDQWDJHV ZLWK
GR QRW DSSO\ LW

,Q WKH (XURSHDQ +LJKHU (GXFDWLRQ $UHD KLJKF
FLWL]HQV 6RFLDO UHVSRQVLELOLW\ DQG XQLYHUV
DGDSW KLJKHU HGXFDWLRQ WR PRYH WRZDUGV D K|
RFFXS\ WKH SODFH WKH\ GHVHUYH LQ ZKLFK WKF
PRGHO WKDW VWUHQJWKHQV LW UHSUHVHQWYV D FI
(XURSHDQ DQG LQWHUQDWLRQDO FRQWHI[W
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OD\RU 3DUHGHV 'RPLQJR DQG )UDQFLVFR 'L
3$SUHQGL]DMH 6HUYLFLR \ UHVSRQVDELOLGDG
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5XELR 6HUUDQR /DXUD DQG $GGD HQERIIDWM K R/AHIL
$S6 FODYHV SDUD VX GHVD%DR® B RQD O DF XL

9DOODH\V )UDQORLYV /D UHVSRQVDELOLGD
PRGHOR XQLYHUVLWDULR FRDRW.YVIV D D BPHHUWR-DRHAU
HGXFDFLYQ VXSHULIRU

‘HEHU OD[*HVDPPHOWH SROLWLVFKH 6FKULIWHC

‘HEHU 0D][ *HVDPPHOWH $XIVIW]H ]XU :LVV
7 ELQJHQ - & % ORKU

‘HEHU O0D[ :LVVHQVFKDIW DOV %BRXLWLN DOV ¢
HGLWHG E\ :ROIJDQJ - ORPPVHQ :ROIJDQJ |
ORUJHQEURG 7+ELQJHQ - & % ORKU

‘LQFNHOPDQQ -RKDQQ@MWFKGIW XQG *HVHOOVF
GHU YHUVWHKHQGHQ 6R]JLRORJLH B6WXGLHQDXV.
‘LWVFK
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Rezumat: SRUQLQG GH OD GLPHQVLXQLOH FRQFHSW
56 UHVSHFWLY D FHOXL GH UHVSRQVDELOLWDW&F
IDO QH DP SURSXV V LOXVWU P PRGDOLW OL FRQF
GHUXODWH vQ PHGLXO XQLYHUVLWDU DWKW vQ V\
DFHVWH OXFUXUL SULQWU XQ GHPHUV H[SORUDWEF
FRPSRQHQW D YLIDW R VXFFLQW UDGLRJUD¢HUH
GHMD vQ FDGUXO DQXPLWRU XQLYHUVLW OL GLQ 5
D YLIDW XQ VWXGLX GH FD] .L DQXPH FHO DO )DFX
8QLYHUVLW OLL A/XFLDQ %ODJD” GLQ 6LELX (VWH
GH F WUH FRPXQLWDWHD DFDGHPLF ¢H vQ FROD
SUHFXP .L GH PRGXO vQ FDUH XQHOH GLQWUH DFO

Cuvinte-cheie: UHVSRQVDELOLWDWH VRFLDO FRUSF
FRPXQLWDWH YROXQWDULDW

Abstract 6 WDUWLQJ IURP WKH GLPHQVLRQV RI WKF
65 UHVSHFWLYHO\ RI &RUSRUDWH 6RFLDO 5HVS
ZH LQWHQG WR LOOXVWUDWH FRQFUHWH ZD\V WKI
LQ XQLYHUVLWLHVY ERWK DEURDG DQG LQ 5RPDQL
HISORUDWRU\ VWXG\ EXLOW RQ WZR FRPSRQHQWYV
RI VRPH SURJUDPPHV RU SURMHFWY DOUHDG\ FD
5RPDQLD DQG DEURDG 7KH VHFRQ/X IR QBIFW O W3 HW F
6FLHQFHY DQG +XPDQLWLHV IURP A/XFLDQ %0ODJD
WR SURMHFWYVY RUJDQLVHG GLUHFWO\ E\ WKH DFD«
ORFDO SDUWQHUYV 6RPH RI WKHVH DFWLRQV KDY}

Keywords: (FRUSRUDWH VRFLDO UHVSRQVLELOLW)\
volunteering
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Introducere

&RQFHSWXO GH UHVSRQVDELOLWDWH VRFLDO 56
vQ VIHUD HFRQRPLFXOXL GH OD FDUH GH DOWIHO
SROLWLFXOXL 1QVX LW GH F WUH FRPSDQLL FXOQR
VRFLDO FRUSRUDWLVW D FRPSDQLLORU GLQ OE
&65 L RULHQWDW F WUH FDX]H VRFLDOH VDX EHC
UHJ VH WH WRW PDL PXOW vQ VWUDWHJILLOH GH PD!I
DOH GLYHUVHORU 21* XUL vQ SURJUDPHOH RUJDQL
SUHVLXQH L FKLDU vQ SODQXULOH GH DFWLYLW L
IQWU XQ GHPHUV H[SORUDWRULX SRUQLQG GH C
UHVSRQVDELOLWDWH VRFLDO SUH]JHQWKQG XQ VW)
VIHUD GH FXSULQGHUH D FRQFHSWXOXL &65 L DSOLF
URPKQHVF 'HVLJXU OLPLWHOH XQXL DVWIHO GH Gl
QX VXQW H[KDXVWLYH FL XUP UHVF FRQFUHW V LO:
SUDFWLFL GLQ GRPHQLX 1H SURSXQHP D DGDU V L
FHHD FH SULYH WH &65 vQ PHGLXO XQLYHUVLWDU URHF
SUDFWLF vQ GRPHQLX HOHPHQWH FDUH SRW GH¢QL
IQDLQWH vQV GH D GHWDOLD FRQFHSWXO GH |
QHFHVDU V H[SOLF P FRQFHSWHOH GH UHVSRQVDE
SXEOLF GHRDUHFH UHVSRQVDELOLWDWHD VRFLDO
OD IHO FXP HVWH L UHVSRQVDELOLWDWHD HFRQR
UHVSRQVDELOLWDWHD FLYLF UHVSRQVDELOLWDW]
5HVSRQVDELOLWDWHD HVWH FRQVLGHUDW FD ¢L
FHYD GH D U VSXQGH D GD VRFRWHDO GH FHYD \
SURGXVH $ ¢ UHVSRQVDELO LPSOLF D DYHD R ID
FRQUWLHQW 4L VLP GH U VSXQGHUH ID GH REOLJ
U VSXQGHUH SH FDUH GL R DVXP FLQHYD FHHD FH I
UL R DFWLYLWDWH GHSXV FX FRQUWLLQFLR]LWDWF
FRQFHSWXO GH UHVSRQVDELOLWDWH DSDUH IUHFY
vQV L FHD D REOLJD LHL VQGUHSW ULL JUH HOLOR
VDX FKQG DF LXQLOH DX SURGXV SUHMXGLFLL
A7HUPHQXO GH AUHVSRQVDELOLWDWH SXEOLF ~
APRUDOD GL HWLFD" RUJDQL]D LLORU UL LQVWLWX
PRUDOH HVWH OHJDW GH DF LXQLOH VQWUHSULQV
'H DFHHD GLVFXUVXO GHVSUH UHVSRQVDELOLWDW
DVSHFWHOH IRUPDOL]DWH DOH FXOWXULL RUJDQL]JI
SURIHVLRQDO GL GH DVSHFWHOH LQWULQVHFL u
RUJDQL]D LRQDO LQGHSHQGHQ GHFL]JLRQDO uL |
UHVSRQVDELOLW LL SXEOLFH DO OHJDOLW LL vC
L]IYRUKWH GLQ DVXPDUHD FRQUWLHQW D PLVLXQLL
FXSULQGHUH D UHVSRQVDELOLW LL SXEOLFH DSDL
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DF LXQLORU L PDL DOHV D FRQVHFLQ HORU DF
LQGLYL]JLORU HYDOXDUH FDUH VH VQVFULH vQ OL

SHVSRQVDELOLWDWHD VRFLDO FRUSRUDWL\

3ULPHOH VQFHUF UL GH XWLOL]JDUH D FRQFHS
FRPSDQLLORU DX VQFHSXW vQ MXUXO DQLORU
ID GH VRFLHWDWH SRDWH FRQVWLWXL XQ HOHP
FRPSDQLL VQWUXFKkW FRQVXPDWRULL VQFHS V ¢
FDUH XUP UHVF GH]YROWDUHD GXUDELO D VRFL
DFHVW OXFUX GL VXQW SHUFHSXWH FD DYkKkQG FD

+RZDUG %RZHU GH¢QHD &65 FD ¢LQG AREO!
D XUPD DFHOH SROLWLFL GH D OXD DFHOH GHFL
DJUHDWH vQ WHUPHQL GH YDORUL GL RELHFWLYH
'DYLV D;UPD F FRQFHSWXO GH UHVSRQVDEL
OD AFRQVLGHUD LLOH XQHL (UPH GL UHDF LD DF
HFRQRPLFH WHKQLFH UL MXULGLFH vQ YHGHUHD
E QHUWL SH FDUH ¢UPD OH XUP UHGWH  LDU SHQ!
VRFLDO FRUSRUDWLVW UHSUH]LQW AREOLJD LD
vQ DUD IHO VQFKW V DVLJXUH EXQ VWDUHD VRFL
SURSULLORU LQWHUHVH HFRQRPLFH"~ +ROW L :LJ
REVHUYD FRQFHSWXO GH &65 HVWH PXOWLGLPHC
FRPSDQLLORU OD SUREOHPDWLFD VRFLDO D FRP)
YRUED GRDU GHVSUH R AVQWRDUFHUH" D SUR¢WX
FL L GHVSUH GDWRULD PRUDO SH FDUH R DX GLI
DOW QDWXU GH D YHQL vQ VOQWKPSLQDUHD QHFF

3HQWUX $0DQ 5HGHU FRPSDQLD FDUH

GLQFROR GH FHO DO IXUQL] ULL GH ORFXUL GH PX
VL FDUH DU SXWHD LHUWD RFD]JLRQDOD vQF OFD
QLFLXQ VFRS SURGXFWLY vQ DIDU GH DG XJDUHD
F FKLDU L DWXQFL FKkQG VQFHDUF V VQGXOFHEL
JDXU | U IXQG’

&RUSRUD LLORU GH DVW ]JL OL VH FHUH V IDF |
V. FUHH]H SURGXVH XWLOH GH VQFUHGHUH OD
PHGLXOXL 1Q SURGXFHUHD DFHVWRU EXQXUL L
ELQH DQJDMD LL V HYLWH GLVFULPLQDUHD V F
SO WHDVF WD[H LV UHVSHFWH R YDULHWDWH ¢
DOWHOH (OH WUHEXLH V FRQWULEXLH OD RELH
GRDU SDU LDO OHJDWH GH SURSULD DIDFHUH FXF
JXYHUQDUH :DOOLFK

&RQVWDW P F PDL QRX QX GRDU SULQ SUR¢W:
FL L SULQ PRGDOLW LOH SULQ FDUH SU L GLQ S
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F UHLD FRPSDQLD O D RE LQXW ABH VSXQH IUHFYH!
6H DMXQJH OD FRQFOX]LD F GHRDUHFH VH SUHVX:
HOH WUHEXLH V ¢H WUDVH OD U VSXQGHUH vQWU >
$ D FXP D¢UP BWHYHQ - B6NLQQHU L -RKQ O
UHVSRQVDELOLWDWHD VRFLDO HVWH FRQ WLHQWL
LPSDFW DVXSUD VRFLHW LL L OXDUHD vQ FRQVLG
OXDUHD GHFL]JLLORU 2 ¢UP UHVSRQVDELO GLQ S
GHOLEHUDWH UHJXODWH SHQWUX D L VSRUL LPSE
L vQ DFHOD L WLPS LPSDFWXO QHJDWLY 3UDFWL
vQV OLSVD DFHVWHLD DUH FRVWXULOH HL * ¢H vQ
QHJDWLY GHIDYRUL]DUH SXEOLF VDX SLHUGHUH
8QLL DXWRUL VXQW IRDUWH IHUPL D¢UPKkQG F .
&65 XO GLQWU XQ VHQWLPHQW GH FRQYLQJHUH DX
WHUPHQXO OXQJ HVWH FHO FDUH FRQWHD] ~ +ROO
,DW F UHJ VLWH vQ VWUDWHJILLOH GH PDUNH\
UHVSRQVDELOLWDWH VRFLDO YLQ WRW PDL PXOW v
vVQ GLUHF LD XQHL GH]YROW UL GXUDELOH 2 GLIHL
VQFHSXW V VH REVHUYH L vQ DUD QRDVWU vQ IX
vQ JHVWLRQDUHD SUREOHPHORU FRPXQLWDUH GHM
SRVLELOH 'XS LQWHJUDUHD HXURSHDQ VvQ 5RPkQI
HFRQRPLFH FDUH LPSOLF R UHVSRQVDELOLWDWH V
GH HXULORU SURGXFHUHD HQHUJLHL UHJHQHUDEL
RUJDQLFH L DOWHOH &DOLWDWHD PHGLXOXL SUF
HGXFD LD VDX V Q WDWHD VXQW SULQFLSDOHOH GR
UHVSRQVDELOLWDWH VRFLDO FRUSRUDWLVW vQ 5F
iV SRWULYLW DOWRU DXWRUL HUEDQ L .DXIPD¢
LQL LD] DFWLYLW L SULYLQG &65 O0ODL GHJUDE H
H[WHUQL V VH DQJDMH]H vQ DF LXQL SULYLQG &65
GH VFKLPEDUH D PRGXOXL GH D IDFH DIDFHUL UL GH
SHUVRDQH GL JUXSXUL GH LQWHUHV VROLFLW RUJC
UL WUDQVSDUHQWH GLQ SXQFW GH YHGHUH HFRQI
RUJDQL]D LLORU OD DFHVWH DUWHSW UL DOH VRFI
GLYHUVH DF LXQL GL LQL LDWLYH GH &65 DX FD HIF
GDU UL R DGHYDUDW VFKLPEDUH VRFLDO D FRPXQL
FUHVFKkQG D RUJDQL]D LLORU QRQ JXYHUQDPHQWD
D FRODERUD FX GLYHUVH RUJDQL]D LL SULYDWH ul
VRFLDOH GH PHGLX 4L &65 8Q DOW WUHLOHD PRW
FRQVXPDWRUL SULQ GH¢QLUHD XQRU VSHFLAFD LL
LQGXVWULD DOLPHQWDU vQ (XURSD XQGH FRQVX
VWDQGDUGH ULGLFDWH GH FDOLWDWH GL GH VLJIX
GRULQ D RUJDQL]D LLORU GH D VH FRPSRUWD FD
SXQFW GH YHGHUH FDULWDWLY GDU GL GLQ SXFW ¢
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SUH]JHQW FX WRDWH F PRGXO vQ FDUH VH SRDW
UL LPSOHPHQWDUHD DFHVWHLD vQ RUJDQL]D LH
HUEDQ L .DXIPDQQ
&RQFHSWXO D FXQRVFXW PXOWLSOH UHFRQVWL
UHYLVWHOH GH VSHFLDOLWDWH GH]E WHDX
SHYLVWD %XVLQHVV +RUL]JRQWV DS UHD VXEOLQL
UHVSRQVDELOLWDWH VRFLDO FRUSRUDWLVW &6
SUHFXP S FRUSRUDWH FLWL]JHQVKLS " &63 3FRUSF
HWKLFV WKHRU\" 3VWDNHKROGHU WKHRU\" &DUUF
IDFWRUL FRPSXQ GH¢,QL LD UHVSRQVDELOLW LL
IDFWRUXO OHJDO IDFWRUXO HWLF L IDFWRUXO .
L FHO HFRQRPLF SUH]JHQWH VQWRWGHDXQD OD
SODQWURSLF L DI FXW FXQRVFXW SUH]HQ D DEI
IDFWRUL ASLUDPLGD UHVSRQVDELOLW LL VRFLD
HOHPHQWH GHVHPQDX UHVSRQVDELOLW L DVXPE
VDX HOHPHQWXO HFRQRPLF &DUUROO vQ HOHJH
XUPD LQYHVWL LLORU | FXWH GH VWDNHKROGHU
UHVSRQVDELOLWDWHD UHVSHFW ULL OHJLL HOHI
DGHUD OD QRUPHOH VRFLDOH DFFHSWDWH vQ VRF
SUHVXSXQHD UHVSRQVDELOLWDWHD GH LQHULL Xt
SHQWUX GLYHUVH VHJPHQWH DOH VRFLHW LL &D
&XP VRFLHW LOH VXQW IRDUWH GLIHULWH PRG
L HOH V ¢H GLIHULWH vQ VHQVXO DGDSW ULL C
SHQWUX F FHHD FH SRDWH DYHD VXFFHV OD QL
SRDWH VROGD FX H HF OD QLYHOXO DOWHLD 1HH
DFHVWHD HVWH LGHDO V ¢H JKQGLWH DSOLFDW
VSHFL{;FH SHQWUX FDWHJRULL VSHFLGFH GH FHW
.RWOHU uL /HH DX UHX LW V LGHQWL¢FH X«
GH UHVSRQVDELOLWDWH VRFLDO FRUSRUDWLVW
SR]JLWLYH SHQWUX RUJDQL]D LLOH FDUH OH DX Y|
SUDFWLFL A,QL LDWLYH 6RFLDOH &RUSRUDWLVWHF
GH:;QLW FD ,LQG APDMRULWDWHD DFWLYLW LOR
VSULMLQL FDX]HOH VRFLDOH GL SHQWUX D VQGHS
FRUSRUDWLVWH" .RWOHU L /HH $FHVWH

3& DXVH 3URPRWLRQV"™ FRPSDQLD SDUWLFLS ¢
VXV LQHUHD GLYHUVHORU FDX]H VRFLDOH SHC

3 DXVH 5HODWHG ODUNHWLQJ" FRPSDQLD GR
SH WHUPHQ GHWHUPLQDW R SDUWH GLQ YHQI
DOQXPLW SURGXYV

3@ RUSRUDWH 6RFLDO ODUNHWLQJ" FRPSDQLD ¢
XQXL 21* vQWU R FDPSDQLH FDUH YL]HD] DQXF

70



Revista pentUX $VLIXUDUHD &DOLYV
Vol. 11, Nr. 1 — 2, Decembrie 2021 i1 119 MANTUL SUPERIOR

OD QLYHOXO PHPEULORU XQHL FRPXQLW L VFF
SULYLQG PHGLXO VHFXULWDWHD VRFLDO V Q \

34 RUSRUDWH 3KLODQWKURS\" FRPSDQLD FRQW
VXE IRUP GH GRQD LL VXEYHQ LL vQ QXPHUDU
HVHQ LDO DLFL HVWH RULHQWDUHD UHVXUVHOF
FDUH ¢UPD DGHU

S3&RPPXQLW\ SROXQWHHULQJ" FRPSDQLD VWLPX
VDX SDUWHQHUL vQ D VH LPSOLFD YROXQWDU ¢
FRPSDQLD VH GH]YROW

S6RFLDOO\ 5SHVSRQVLEOH %XVLQHVY 3UDFWLFHV
GLVFUH LRQDUH vQ LQYHVWL LLOH SH FDUH OH |
L ELQHOH FRPXQ .RWOHU L /HH

, QWHUQDWLRQDO ,QVWLWXWH IRU 6 XVWDLQDEOH '
+RKQHQ FDUH D LGHQWL¢(FDW JHFH IDFWRUL FH DX
VRFLDOH FRUSRUDWLVWH DWU JKQG DWHQ LD DVX:
UHVSRQVDELOH vQ ID D SUREOHPHORU VRFLDOH

'HIYROWDUHD GXUDELO SULQ LGHQWL¢{FDUHD
IRORVLUHD LPSURSULH D UHVXUVHORU QDWXUD

*OREDOL]DUHD SULQ GHWHFWDUHD LPSDFWXO X
JOREDO LQAXHQ HD] IRUD GH PXQF L HFRQRP]
*XYHUQDUHD SULQ UDSRDUWH JKLGXUL L DC
UL GLYHUVH RUJDQL]D LL SUHFXP 8QLXQHD (XL
(FRQRPLF &R RSHUDWLRQ DQG 'HYHORSPHQW :
2UJDQL]DWLRQ ,/2 OH DX UHDOL]DW SHQWUX D
GH DIDFHUL

,PSDFWXO VHFWRUXOXL FRUSRUDWLVW SULQ L
VRFLDOXOXL VDX SROLWLFXOXL

&RPXQLFDUHD SULQ SRVLELOLW LOH SH FDUH !
SHQWUX GH]YROWDUHD GLDORJXOXL L D SDUWF

&DSLWDOXO ¢QDQFLDU SULQ LQWHUHVXO FRQV]
DIDFHULOH UHVSRQVDELOH GLQ SXQFW GH YHGF

(WLFD SULQ UHVSHFWDUHD UHJXOLORU GH HWL

&RQVHFYHQ GL FRPXQLWDWH SULQ JULMD ID
LQGLIHUHQW GH VWDW

/IHDGHUVKLS SULQ SRVLELOLWDWHD GH DF LXQH
SDU LPSUREDELOH

, QVWUXPHQWH GH DIDFHUL SULQ UHFXQRD WHIL
DF LXQLOH GH &65 SRW GXFH OD GH]YROWDUHEL
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'"HVLIJXU GH D OXQJXO WLPSXOXL DX DS UXW L
FRUSRUDWLVWH iQ DFHVW VHQV +HQGHUVRQ
VROX LLORU HFRQRPLFH UL VRFLDOH UL F AFHD ¥
FRQWULEX LD DIDFHULORU OD VRFLHWDWH HVWH
VPEXQ W L IXQF LRQDOLWDWHD SLH HORU"

'XS LQYHQWDULHUHD VIHUHL GH FXSULQGHUH
SULQ LQWHUPHGLXO XQRU DVWIHO GH DF LXQL v
.QDQFLDU VDX GH DOW QDWXU SRW ¢ UH]JROYD!
SH FDUH DOWIHO SURJUDPHOH GH JXYHUQDQ OR
vQ 5RPkQLD DVWIHO GH SUDFWLFL SRW VQORFXL

SHVSRQVDELOLWDWHD VRFLDO XQLYHUVLWL

ODUHD SURYRFDUH SULYLQG &65 HVWH H[WLQG
VRFLDO GH OD QLYHOXO FRPSDQLLORU VDX FRUS

8QD GLQ VQWUHE ULOH FDUH QH DX SUHRFXSDW
VXSHULRU PDL HIDFW GH UROXO SH FDUH XQLYHU
L SURLHFWH GH UHVSRQVDELOLWDWH VRFLDO "
WHKQRORJLFH HWF QHFHVDUH SHQWUX LPSOHPH
QHFHVDUH DVWIHO GH SURLHFWH GLQ PRPHQW F&t
FRPXQLWDWHD vQ FDUH VH GH]YROW " &DUH VXQ\V
VRFLDO SH FDUH R XQLYHUVLWDWH OH SRDWH UHI
DFWXOXL HGXFD LRQDO SUHRFXSDUH FDUH U PkQ
FX DWkwW PDL PXOW FX FkW SULQ LQWHUPHGLXO
HGXFD LRQDO SRDWH FXQRD WH QRL YDOHQ H

6H YRUEH WH WRW PDL PXOW DVW JL GH GXEOD Y
DWKkW SH SODQ ORFDO FkW L SH SODQ JOREDO
VRFLHW L PDL HFKLWDELOH L PDL VXVWHQDELOH
PRGXO vQ FDUH DQJDMDPHQWXO AJORFDO" DU SXW
DFWLYLW LOH LQVWLWX LRQDOH JXYHUQDQ L
SUHURJDWLYH DU ¢ VFKLPEDUHD UROXOXL LQVWL
JOREDOL] ULL D WHQGLQ HORU L SURYRF ULOR
DGDSWDW VHFROXOXL LPSOLFDUHD OD QLYHO .
UROXOXL UH HOHORU L FRQVRU LLORU vQ UHDOL
SURFHVHORU GH VFKLPEDUH *81,
SHVSRQVDELOLWDWHD VRFLDO XQLYHUVLWDU H
DQJDMDPHQWXOXL QX GRDU SH SODQ ORFDO FL L
VWXGLXOXL UHDOL]DW GH F WUH *OREDO 8QLYHUVL
SUHSRQGHUHQW GH 81(6&2 DSDUH PHQ LRQDW L ;
YRUED GH 8QLYHUVLWDWHD A/XFLDQ %ODJD” GLQ ¢
DUH VWDWXW GH PHPEUX IRQGDWRU DO LQL LDWL
LQVWLWX LL GH vQY PkQW VXSHULRU FDUH VL DX I
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SULQFLSLL XQLYHUVDO DFFHSWDWH vQ DULL SUHFXI
GH FRPSHWHQ H VXVWHQDELOLWDWH L UH]JROYDUHI

8QD GLQ LGHLOH WRW PDL IUHFYHQW YHKLFXODWI
DFHHD F XQLYHUVLW LOH WUHEXLH V ¢H SH GHSC
ORFDO FkW L OD QLYHO JOREDO DOH SUREOHPHO
Ob SUREOHPHOH ORFDOH SHQWUX FD XOWHULRU
SURYRF ULOH LQWHUQD LRQDOH

1H SURSXQHP D DGDU vQ DFHVW DUWLFRO LC
SUDFWLF DWKW GLQ VWU LQ WDWH FkW L GLQ 5F
D SURJUDPHORU GH UHVSRQVDELOLWDWH VRFLDO
8PDQH D 8QLYHUVLW LL A/XFLDQ %ODJD" GLQ 6LEL
HVWH SUH]J]HQW GH PDL PXOWH ]JHFL GH DQL vQ P
SUHRFXS ULOH VXQW PDL WLPLGH L SDU PDL GHJU
DFHVWH DF LXQL SDUWLFLSDUHD HVWH PDL GHJUDE
D FDGUHORU GLGDFWLFH PRWLYDWH vQ DFHDVW G|

([HPSOH GH &65 vQ XQLYHUVLW L GLQ DU L

iQ GRULQ D GH D LGHQWL.,FD PRGDOLW LOH GH
VRFLDOH D XQLYHUVLW LORU DP VQFHUFDW SUH]F
GLQ 5RPKQLD L GLQ VWU LQ WDWH 8QHOH GLQWU
LPSOLFDW UHVXUVH ¢QDQFLDUH PDL VQVHPQDWH S
VDX FRQVRU LL XQLYHUVLWDUH ,DU DOWHOH V DX
UHVXUVH UHGXVH ED]kQGX VH vQ SULQFLSDO SH Y|

8Q SULP H[HPSOX GH &65 XQLYHUVLWDU SH FDUH
GLQ XQLYHUVLW LOH GLQ ,RUGDQLD +DVKHPLWH
GH ¢QDQ DUH GLQ SDUWHD VWDWXOXL $O]\RXG |
GH]YROWDW XQ SURJUDP FRHUHQW GH UHVSRQVDE]
IDFXOW L VWXGHQ L FRPXQLWDWH L PHGLXO LQG
JKQGLW SURLHFWHOH YL]kQG UHVSRQVDELOLWDWH
$O]\RXG L %DQL +DQL LPSOLFDUHD VRF
SULQ DVLIJXUDUHD DFFHVXOXL OD SURJUDPH VRFLD
VQ¢LQ DUHD XQRU FHQWUH SHQWUX vQY PkQW OD
UHJLP RQOLQH DFFHVXO OD HGXFD LH VXSHULRDU

L QX SRW DMXQJH vQ ORFD LLOH FODVLFH DVLJXU
PHGLXO LQGXVWULDO SULQ VHPQDUHD XQRU SDUWF
FRODERUD vQ SURLHFWH GH FHUFHWDUH HGXFD LH
GH PDQDJHPHQW LQVWLWX LRQDO FDUH SURPRYHE
vQ FDPSXV UHGXFHUHD FRQVXPXOXL GH KKUWLH L
GH SRPL SULQ DQJDMDPHQWXO ID GH FRPXQLWD
DVLJXUDUHD XQRU VHUYLFLL PHGLFDOH JUDWXLWFE
SHQWUX SHUVRDQH | U SRVLELOLW L PDWHULDOH
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iQ ODUHD %ULWDQLH DF LXQLOH GH UHVSRQVDI
SDU D ¢ PDL FODU HQXQ DWH L VXV LQXWH $PLC
GLQ /RQGUD FDUH vQ OXQD LXQLH D DQXOXL
DVSHFW SQEYWUWOWORI /RQGRQ &RUSRUDWH 6R
8QLYHUVLW)\ RI /RQGRQ LQFOX]kQG DLFL DVI
SULQWUH FDUH VH UHJ VHVF EHQH/FLXO SXEOLF
iQ VFKLPE 8QLYHUVLWDWHD GLQ :HVWPLVWHU
vL SURSXQH V DWLQJ WUHL RELHFWLYH FODU
L VXVWHQDELOLWDWH 8QLYHUVLW\ RI :HVWPLQ
ODQFKHVWHU DODQ QWD ¥ IBQEL HDUOML W\ Rl ODQFKHYV
L D SURSXV RELHFWLYH SUHFXP LQFOX]LXQH VR
FXOWXUDO VDX VXVWHQDELOLWDWHD PHGLXOXL
VO SURSXQHP VSUH GLVFX LH HVWH DO 8QLYHUYV
GH SLRQLHUDW vQ FHHD FH SULYH WH GLPLQXDUH
XQLYHUVLWDWH D EHQH,FLDW OD LXOLH C
%ULWDQLL OD QRX QXPLWXO ,QVWLWXW SHQWUX
cQDOXO WXUXOXL @K B D@ DQ ERMW KD (DXQN B QY SLUVRIL B
FDUH YD LPSXOVLRQD OHDGHUVKLS XO JOREDO v
HIHFWHOH VFKLPE ULORU FOLPDWLFH 8QLYHUVLW
([LVW L LQL LDWLYH PDL DPSOH GHUXODWH SL
HVWH UHSUH]HQWDW GH 865 1HWZRUN 8QLYHUYV
FDUH UHXQH WH XQLYHUVLW L GLQ VQWUHDJ
8QLYHUVLW\ .DJDNKVWDQ %HLMLQJ 1RUPDO 8QLY
RI &DPEULGJH ODUHD %ULWDQLH .\RWR 8QLYHL
&KLQD B6LFKXDQ 8QLYHUVLW\ &KLQD 6LPRQ )UD
.RQJ 3RO\WHFKQLF 8QLYHUVLW\ +RQJ .RQJ 7KH !
%ULWDQLH 7XIWV 8QLYHUVLW\ 68 $ 8QLYHUVL\
BRXWK :DOHV $XVWUDOLD 8QLYHUVLW\ RI 3UHWI
3DXOR %UD]JLOLD :DVKLQJWRQ 8QLYHUVLW)\ LQ ¢
&RUHHD 8QLYHUVLW\ BRFLDO 5HVSRQVDELOLW\ 1
865 ITHWZRUN D SRUQLW GH OD LGHHD F XQLYHU)\
ORU WUDGL LRQDO L VQVSUH GH]YROWDUHD GH
FRQWULEXL OD SUREOHPHOH GH PHGLX FX FDUH V
VL SURSXQH V ¢H R SODWIRUP HFLHQW SHQ)
VOQGHSOLQLULL UHVSRQVDELOLW LL VRFLDOH GD
FH VQVHDPQ UHVSRQVDELOLWDWHD VRFLDO XQLY
1HWZRUN

5HIHULQGX QH DFXP OD LPSOLFDUHD XQLYHUVL\
YL]HD] UHVSRQVDELOLWDWHD VRFLDO SXWHP D
8QHOH GLQWUH DFHVWHD EHQH¢FLD] FKLDU GH ¢
FX LOVWLWX LLOH GH vQY PkQW VXSHULRU GLQ !
GHVSUH SURLHFWH SXQFWXDOH | U D H[LVWD RE
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3ULPHOH GRX H[HPSOH GH DVWIHO GH SURLHFWH
VXSHULRU PHGLFDO L IDUPDFHXWLF

IQ DQXO vQ FDGUXO FHOHL GH D 9,, D HGL LH I
'"HFDQLORU )DFXOW LORU GH OHGLFLQ GLQ 5RPkC
8QLYHUVLWDWHD GH )ROP® FDHLHDHGX RIGXM 1DSRF
L R GH]EDWHRUN SRQWDRBIOLWDWHD VRFLDO D )DF
FROQWH[WXO JWIRBbBPAG0] RRRHQW ¢(LQG vQ GHUXODUH
UHVSRQVDELOLW LL VRFLDOH vQ FDGUXO IDFXOW
FRRUGRQDUHD 8QLYHUVLW LL GH OHGLFLQ uL )DL
UHSUH]JHQWDQ LL DFHVWHLD D¢{¢UPKQG F XQLYHUVL
HGXFD LH L FHUFHWDUH L PLVLXQHD VRFLDO = 8C
*ULJRUH 7 3RSD GLQ ,D L

IQ SUH]JHQW 8QLYHUVLWDWHD,)GHL X DUPOFAHID QKX
1DSRFD DUH vQ GHUXIE3EHA SBRIPESHWXIXOVLYLWDWH ¢
UHVSRQVDELOLWDWH VRFLDO SULQ VWDJLL GH SUDF
GLQ )RQGXO 6RFLDO (XURSHDQ SULQ 3URJUDPXO 2S
8QLYHUVLWDWHD GH OHGLFLQ L )DUPDFLH ,XOLX
JHQHUDO DO SURLHFWXOXL ¢(LQG AFUH WHUHD JUDG
GH OD )DFXOWDWHD GH OHGLFLQ GLQ FDGUXO 8QLY|
+D LHIDQX  &OXM 1DSRFD VSHFLDOL] ULOH OHGLFLC(
%DOQHRGJLRNLQHWRWHUDSLH L UHFXSHUDUH SULC
L DELOLW LORU FOLQLFH QHFHVDUH vQ YLLWRDUHD
DFWLYLW L LQWHJUDWH GH SUHJ WLUH SUDFWLF F
GH]YROWDUHD FRPSHWHQ HORU WUDQVYHUVDOH DF
8Q DOW H[HPSOX HVWH FHO DO )DFXOW LL GH 3
FDGUXO 8QLYHUVLW LL GLQ %XFXUH WL FDUH D IF
UHVSRQVDELOLWDWH VRFLDO ,QIRUPD LL GHVSUH
J VHVF SH SDJLQD GH LQWHUQHW D LQVWLWX LHL O
)DFXOWDWHD GH 3VLKRORJLH L WLLQ HOH (GXFI
'LQWUH SURLHFWHOH'WWBDVBHRKIWMHAWPLD WQPRUD . XC(
SHQWUX DUKLWHFWXU .L PHGLX FRQVWUXLW SUF
FXOWKUD DUKLWHFWXUD GHVFKLGHUHD .FRODULC
FRQVWUXLW DO 2UGLQXOXL DUKLWHF LORU GLQ 5
VOQFHUFDW IDPLOLDUL]DUHD HOHYLORU FX QR LXQL
PRGDOLW LORU SULQ FDUH PHGLXO FRQ¥EMUNXAI W S
(GXFDOLH SULQ FRBHUKQDWQVOLFHAHH FX SUR¢{O LC
,D L %UD RY 6LELX &kPSXOXQJ OXVFHO FDUH DX
HIDPHQXO GH %DFDODXUHDW GH VXE L DL F UR
PHGLL GHIDYRUL]DWH L D SURSXV V J VHDVF VRO
R FRDO PDL EXQ SULQ LPSOLFDUHD vQ DFWLYLW

L 8QLYHUVLWDWHD %DEH %RO\DL GLQ &0XM 1DS|
VDOH GH UHVSRQVDELOLVSQWHHWR/EMDDON HDB Yk R/ WA
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HVWH XQ SURLHFW SULQ FDUH FDGUHOH GLGDFYV
DMXWH VHQLRULL SULQ RIHULUHD XQRU SURJUDP
DOQXOXL XQLYHUVLWDU DX UHX LW YUDHBRU
SULHWHQRDVH .L DFFHVLBAXWJBHLHN X Y MU WWKQ FD|
6RFLDO PHGLD MDONHUBHHYV WkQ U POQRDLIEDB $«
ODWHU 1DSRFHQVLYVY 8QLYHUVLWDWHD %DEH %R

8Q XOWLP H[HPSOX GH DFWLYLW L GH UHVSRQV
QRDVWU DSDU LQH 8QLYHUVLW LL GLQ &UDLRYD
PHGLX FX FDUH VRFLHWDWHD PRGHDQ $VH &R QXIC
SULQ )DFXOWDWHD GH WLLQ H 'HSDUWDPHQWXO
UH HOH GH VHQ]RUL GH SDUWLFXOH GHMD H[LVW
DVXSUD LPSRUWDQ HL FDOLW LL DHUXOXL UHVS]
&OHDU $LU &UDLRYD

‘XS FXP VH SRDWH REVHUYD VSHFWUXO DERUG
GHVWXO GH ObUJ 8QLYHUVLW LOH VH LPSOLF vQ G
VRFLDOH VDX SHQWUX VXV LQHUHD GLIHULWHORU
XQLYHUVLW LORU vQ DVWIHO GH SURLHFWH GH PX
DGPLQLVWUD LLOH ORFDOH DVWIHO VvVQFkW DFHVW
V YLQ vQ VQWKPSLQDUHD GLYHUVHORU QHYRL DOl
PDWHULDOH LPSOLFDWH ¢H F H YRUED GH DOWH V
VDX LQIRUPD LRQDOH XQLYHUVLW LOH VH SRW WU
VRFLDOH L D LPSOHPHQW ULL XQRU VROX LL YLDEL

6WXGLX GH FD] )DFXOWDWHD GH WLLQ H 6R
8QLYHUVLW LL A/XFLDQ %ODJD” GLQ 6LELX

IQFHSKQG FX DQXO vQ FDGUXO )DFXOW LL
8QLYHUVLW LL A/XFLDQ %ODJD” GLQ 6LELX VWXGI
VLVWHPDWLFH FX DFWRULL FRPXQLW LL VLELHQ!
QLYHO PDQDJHULDO D IRVW LPSOLFDUHD vQ FRPX
V FRQWULEXLH OD VvQPXO LUHD LQL LDWLYHORU C
GH DF LXQH D IRVW XQD HPLQDPHQWH GH UHVSRC
GH¢{QLUHD FRQFHSWXOXL $F LXQLOH V DX FRQFH
SURLHFWH RUJDQL]DWH GH FRPXQLWDWHD DFDGF
SURLHFWH RUJDQL]DWH GH SDUWHQHULL VDX GH
IDFXOWDWHD V D LPSOLFDW

/D VQFHSXW R VHULH GH DFWLYLW L DX IRVW
VOQWU XQ FRQWH[W PDL ODUJ GH WLS SURJUDP V
V DX FRQHFWDW FX SURLHFWH PDL YHFKL RUJDQL
FDWHJRULH SXWHP PHQ LRQD RUJDQL]DUHD XQRU
DX SDUWLFLSDW OD JUHH +XJV VPEU L UL JUDW)
RUDU VWDELOLW SULQ JRQD FHQWUDO D RUD XOX
REL QXL L FX FDUH VWXGHQ LL L SURIHVRULL IDF
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QHFHVLWDWHD LQWHUDF LXQLL QHPHGLDWH vQ FF
GH]YROWDUHD XQHL DERUG UL vQ FDUH ¢LQG DSUF
vVQ GLDORJ 'LQ FHD GH D GRXD FDWHJRULH SXWH
FDGRXO GLQ FXWLD GH SDQWR; B6WXGHQ LL L SUR
IDFXOW LL DX SUHJ WLW FDGRXUL FX RELHFWH DF
FRSLLL GLQ IDPLOLL QHYRLD H GLQ MXGH 3URLHF)
.LOG XQXO FX R WUDGL LH PDL YHFKH RUJDQL]DW
‘XS DFHDVW SHULRDG vQ FDUH DF LXQLOH DX |
H;FLHQWL]D L D HFKLOLEUD L PDL ELQH HIRUWXO
JKQGLWH SURLHFWH FDUH V LQFOXG DQXPLWH DF\
DFWLYLW L FDUH V ¢H RUJDQL]DWS SW FPXIQH Q VOH LS
XQ SURLHFW UHDOL]DW vQ FRODERUDUH FX )DFXO
XQLYHUVLW L DX IRVW GHUXODWH DFWLYLW L FD
FRPXQLWDU D XQHL JkQGLUL GH WLS HFRORJLF 6
UHFLFOHD] « 7U LH WH vQ DUPRQLH FX QDWXUD " DI
SULP YDU PRPHQW vQ FDUH VWXGHQ LL L SURIHV
PDL PXOW PLMORDFH GH GHSODVDUH HFRORJLFH
IRORVLUHD PD LQLORU SHUVRQDOH /D DFWLYLW L
FDGUH GLGDFWLFH GH OD FHOH GRX IDFXOW L P]
DL FRPXQLW LL FDUH DX DADW GHVSUH DFWLYLW
GH FRPXQLFDUH 3URLHFWXO D EHQH,FLDW GH YL]
SDJLQLOH GH LQWHUQHW L SH SDJLQLOH UH HOH(
IDFXOW L 2 VHULH GH DUWLFROH GH SUHV GLQ W
DX PDUFDW LQL LDWLYD GDU L UH]XOWDWHOH DFH
GH SHUVRDQH OD GLIHULWHOH DFWLYLW L SURSX\
DQL D LQFOXV L DFWLYLW L QRL FXP DU ¢ SODQ
VDX WXU FX ELFLFOHWHOH vQ QDWXU &RQFUHW
GRFXPHQWDUH GLIHULWH DWHOLHUH GHGLFDWH Ul
UHDOL]DWH FX SDUWLFLSDUHD GLIHUL LORU SDUW
XQRU RELHFWH GH PRELOLHU LQVWDODWH vQ IDFX
DX IRVW FRQVWUXLWH GH F WUH VWXGHQ L SURIH
PDWHULDOH UHFLFODWH 'H DVHPHQHD vQ FDGUXO
D FRQVWDW vQWU R VQWUHFHUH vQ QXP UXO GH S|
$VWIHO GH DF LXQL DX DYXW GDUXO GH D FRQWU!
PHGLX FX FDUH QH FRQIUXQW P SHQWUX D J VL VP
OD QLYHO GH FRPXQLWDWH SRUQLQG GH OD SUHPL
DERUGD SUREOHPH FRPSOH[H FXP HVWH SROXDUHD
8Q DOW SURLHFW ® Q WDFFK@DNODRILE |IRVWVWD D LQ
DFWLYLW L UHDOL]DWH VHSDUDWH LDU DVW ]JL H\
HVWH RUJDQL]DW GH FKWH R HFKLS GH VWXGHQ L
VH GHVI RDU OD VQFHSXWXO OXQLL GHFHPEULH
FKWHYD DFWLYLW L LPSRUWDQWH YL]LRQDUHD G
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WHPDWLF VSHFL¢F RUJDQL]JDUHD XQRU FRQFHU\
SHUVRDQH YKUVWQLFH FRSLL GLQ FHQWUH GH
RIHULUHD GH FDGRXUL SHQWUX FRSLL GLQ IDPLO
DUH R SDJLQ GHGLFDW SH SODWIRUPD )DFHER
¢HFDUH DQ GH F WUH VWXGHQ LL L SURIHVRULL
VXQW SRVWDWH HYHQLPHQWHOH L YL]XDOXULOH
GH FRODERUDUH SHQWUX PHPEULL FRPXQLW LL
VWXGHQ LL L SURIHVRULL IDFXOW LL SDUWLFLS
PHPEUL DL FRPXQLW LL FDUH DA GH DFWLYLW L
GH VRFLDOL]DUH GLQ FRPXQLFDWHOH GH SUHV
L DFHVW SURLHFW D IRVW UHOLHIDW vQ GLIHULW
LQL LDWLYD ¢LQG FRQVLGHUDW GH LQWHUHYV SHC(

)DFXOWDWHD GH WLLQ H 6RFLR 8PDQH V D LPS(
YHQLW GLQVSUH FRPXQLWDWHD VLELDQ ¢H FD
DF LXQL SXQFWXDOH

IQ FD]XO SURLHFWXOXL AOKLQLOH FXUDWH VDO®
SHGLDWULH GLQ 6LELX vQ SDUWHQHULDW FX 3UL
8PDQH D FRQWULEXLW SULQ DWKW FX NQRZ KRZ
FRQVLOLHUHD vQ SULYLQ D UHDOL] ULL YL]XDOXL
SDUWLFLSDW OD LPSOHPHQWDUHD SURLHFWXOXL
RELHFWLY SULQFLSDO FRQ WLHQWL]DUHD LPSRUW
QHUHVSHFW ULL UHJXOLORU GH LJLHQ 8Q DOW |
VS ODUH FRUHFW D PkLQLORU 9ROXQWDUL LQVW
DFH WLD GLQ XUP DX SUHJHQWDW WHKQLFL FRUF
UHDOL]DW vQ ID D FRSLLORU L HOHYLORU GLQ LQ

)DFXOWDWHD GH WLLQ H6RFLR 8PDQH D FRODE
FX XQ 21* SUR¢{¢ODW SH SURPRYDUHD HJDOLW LL
SUHYHQLUHD YLROHQ HL DVXSUD IHPHLL (VWH Y
(JDOLWDWH GH *HQ $ / ( * IQ XUPD SDUWHQHULI
DFWLY OD QLYHOXO FRPXQLW LL VLELHQH IDFXOW
FDUHHVWLYDOXO (JDOWAQ D DL GVH *FHBQY HM\Y E YALO K OH(Q |
deGen HVWH R HYHQLPHQW UHFXUHQW DQXDO PHQI
FX SuLYyLuH ob HIHFWHOH GHYDVWDWRDUH SH FD!
RULFH IHO OH SRW SURGXFH 1Q FDGUXO HYHQLP
GH]JEDWHUL SULQ FDUH VH DWUDJH DWHQ LD DVXS
SURLHRXWXDOL. WL FDUH IDF GLIHUHQOD L D SURSX
MXUQDOLVWLFH UHDOL]DW vQ XUPD GH]JEDWHULC
FXSULQG SULQFLSLL GH ED] SHQWUX UHODWDUF
YLROHQ GRPHVWLF VDX LQWLP SULQ HOLPLQLEL
SHUVRDAQ SURWHMDUHD LQWLPLW LL L GHPQLMW
FHORU LPSOLFD L /D DFHVWH SURLHFWH )DFXOW
SULQ SURPRYDUHD DF LXQLORU vQ FRPXQLWDWHD
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DFWLYL vQ FDGUXO DWHOLHUHORU PHVHORU URWX
WDQ LL DFHVWXL 21* FD L DL DOWRU DVRFLD LL F
DX IRVW LQYLWD L SHQWUX D L SUHIHQWD SURLHF
LPSOLFD L vQ UHVSHFWLYHOH SURLHFWH FX RFD]I
FXOWXUDOH GLQ IDFXOWDWH 8QD GLQ DFHVWH PL
XQ SURLHFW GHGLFDW VWXGHQ LORU GLQ DQXO |,
VFRSXO DFRPRG ULL PDL IDFLOH D DFHVWRUD OD (
GLIHUHQ HORU GLQWUH PHGLXO SUHXQLYHUVLWDU
IQ XUPD LPSOLF ULL vQ DVWIHO GH DFWLYLW L
SRUQLWH GH )DFXOWDWHD GH WLLQ H 6RFLR 8PD
SDUWHQHUL DL IDFXOW LL LvQ FDUH D IRVW LPSOL
F LOQWHUHVXO vQ UKQGXO SXEOLFXULORU LQW D F
IRVW JKQGLWH FD SURLHFWH FRPSOH[H VWUXFWXL
IRVW SUWBWBREWFMOQD ODJLF &RQVLGHU P F vQ DFHV)
vQ DFWLYLW L GH DFHVW JHQ DU SXWHD FUH WH
SURLHFWH DX DGHUDW UHODWLY X RU L UHSUH]JHQ
VDX SDUWLFLSDW FRQFUHW OD DFWLYLW LOH GLQ

Concluzii

&RQFHSWXO GH UHVSRQVDELOLWDWH VRFLDO HV'
GRPHQLXO HFRQRPLF DFROR XQGH GLIHULWHOH F
XQRU SUREOHPH SXQFWXDOH DOH FRPXQLW LL LQ?
SRDWH ¢ GH LQWHUHYVY L vQ JRQD VLVWHPXOXL XQLY
DU SXWHD FRDJXOD LPSOLFDUH L SDUWLFLSDUH P
,PSOLFKQGX VH vQ DVWIHO GH SURLHFWH VDX PDL
&65 XQLYHUVLW LOH GLQ 5RPKkQLD SRW GHYHQL D
'H DVHPHQHD SULQ LOQWHUPHGLXO DFHVWRU SURL
ORFDOH GH H[HPSOX XQLYHUVLW LOH DU SXWHD
SURYRF UL FX FDUH VH FRQIUXQW FRPXQLW LOH O

SRUQLQG GH OD H[HPSOH GH SUDFWLFL GH UHVSHF
FD] SURSXV FRQVLGHU P F H[LVWHQ D XQXL EXJHW
XQLYHUVLW LORU vQ XUPD XQHL FRPSHWL LL OD I
UHSUH]JHQWD UHVXUVD PDWHULDO H[WUHP GH LP
5RPkQLD DU SXWHD SURSXQH SURLHFWH FRPSHWLWI
FODUH L X RU GH XUP ULW vQ FHHD FH SULYH WH LF
HVWH L FD]XO 6LELXOXL DX EXJHWH GHGLFDWH SH
$IJHQGD &XOWXUDO $JHQGD 6SRUWLY HWF SVWI
SDUWLFLSDWLY OD QLYHOXO FRPXQLW LORU ORFI
vQ 5RPkQLD 8QLYHUVLW LOH SRW DSOLFD OD DVW
HVWH JHQHUDOL]DW 8QD GLQWUH FRQVWDW ULOH
GLQ 5RPkQLD DX GHUXODW GLIHULWH SURLHFWH F;
SURYHQLWH GH OD GLYHUVH IXQGD LL H[LVWKQG L
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VD RSWDW WRWX L SHQWUX GHUXODUHD XQRU SLU
R FRPSHWL LH QD LRQDO FX XQ EXJHW GHGLFDW
DVHP Q WRDUH FX FRPSHWL LLOH GH FHUFHWDUH
LPSOHPHQWDUHD XQRU VROX LL SHQWUX UH]ROY
FDOLWDWHD DFWXOXL HGXFD LRQDO FDUH U PKkQ
LPSOLFDUHD vQ FRPXQLWDWH L UH]XOWDWHOH
LPSRUWDQW SH DJHQGD XQLYHUVLW LORU URPkQ

%LEOLRJUD¢H

$O]\RXG 6XNDLQD DQG .DPDO %DQL +DQL
LQ +LJKHU ,QVWLWXWLRQV $SSOLFDWUR SHDm
BFLHQWL:,F -RXUQDO

YRZHU +RZDURZDUG 6RFLDO 5HVSRQVLELOLW
1HZ <RUN +DUSHU 5RZ

&DUUROO % $UFKLH 7KH 3\UDPLGH RI &F
7RZDUG WKH ORUDO ODQDJHPHQW RI%XVDQHL
+RUL]JRQWYV

'‘DYLV . 7KH FDVH IRU DQG DJDLQVW EX
UHVSRQV ISEIDGBIHWAHM ODQDJIJHPHQW -RXUQDO

*OREDO 8QLYHUVLW\ 1HWZRUN IRU ,QQRYDWLR
LQ WKH :RUOG 7TRZDUG D 6RFLDOO\ 5HVSRQ
*OREDO ZLWK WKH /RFDO *LURQD 1H[H ,PSUH\

+HQGHUVRQ 'DYLG 7KH &DVH $JDLQVW &R
In 7KH *OREDOL]DWLRQ 5HDGHU E\ -RKQ %RC
3XEOLVKLQJ /WG

+RKQHQ 3DXBURSRUDWH 6RFLDO 5HVSRQVLEL
*XLGH IRU %XVLQHVV ,QWHUQDWLRQDO ,QVW
$FFHVVHG $XJXVW

+ROOHQGHU -HIIUH\ DQG 6WBW&KMHIDN)W QU ¥ KHRO/
6PDOO *URXS RI 3LRQHHUV LV 7HDFKLQJ BRFLL
DQG :K\ %LJ %XVLQHV%DRWVLA VOWRRQNVQJ

+ROW L . :LJILQWRQQDWLRQDO ODQDJHP
+DUFRXUW &ROOHJH 3XEOLVKHUV

.RWOHU 3KLOLS DQG&GRIDREUDWH 6RFLDO 5HVS]
WKH ORVW *RRG IRU \RXU &RPSDQ\ DQG \RXU &
6RQV ,QF

0 QW OX 2YLGLX6LWOGVHPH GH UHVSRQVDELOLW
QLVWUDUHD vQY 0 PkQWXOXL SUHXQLYHUVLWDU
HGXFD LHL
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2U]DQ $OLQ L OLKDL 6WDQFX AS5HVSRQVI
URPKQHUWL =+ XQ SDV SHQWUHX LGHN D REGHN DRJUHNDH G\

5HGHU $0D@ 3XUVXLW RI 3ULQFLSOH DQG 3l
7TKURXJK 6RFLDO S5HVSRRYVRMELtQLBWXWQDP 'V 6RC

6NLQQHU O6WHYHQ - DQG -RBEBQXVILQH\DW FRUY LV
Century %RVWRQ ,5:,1

HUEDQ 9LRULFD DQG ODOWH .DXIPDQQ
SURYRFDUH SHQWUX VQWUHSULQGHULOH PLM(
*HUPDQLD $P/WHDWUX (FRQRPLF

:DOOLFK +HQWROHWDU\ 3ROLF\TRQUR QWERF WH.[R
%RRNYV

8QLYHUVLW\ Rl /RQGRQ $FFHVVHG $XJXVW
VLWHY GHIDXOW ¢OHV JRYHUQDQFH &RUSRUL
-XQH SGI

8QLYHUVLW\ 6RFLDO 5HVSRQVDELOLW\ 1HW
KWWS Z7ZZ XVUQHWZRUN RUJ DERXW XVUQ PH

Q BQLYHUVLW\ RI :HVWPLQVWHU $FFHVVHG $
ZHVWPLQVWHU DF XN DERXW XV RXU XQLYH
FRUSRUDWH VRFLDO UHVSRQVLELOLW\

Q BQLYHUVLW\ RI ODQFKHVWHU $FFHVVHG $XJ
PDQFKHVWHU DF XN GLVSOD\ DVS["'RF,’

Q BGQLYHUVLW\ RI (GLQEXUJK $FFHVVHG $XJXV

XN QHZYV UR\DO YLVLW UHFRJQLVHV SLRQHE
Q BQLYHUVLWDWHD GH OHGLFLQ .L )DUPDFLH
$FFHVVHG $XJXVW KWWS ZZZ XPIFOXN
IDUPDFLH UR UR PHGSUDFW

Q BQLYHUVLWDWHD GH OHGLFLQ .L )DUPDFL
$FFHVVHG $XJXVW KWWSV QHZV XP¢DV

D IDFXOWDWLORU GH PHGLFLQD LQ FRQWH[W X

Q GDFXOWDWHD GH 3VLKRORJLH .L -WLLQOHC
%XFXUH. WL $FFHVVHG $XJXVW KWW S
UHVSRQVDELOLWDWH VRFLDOD

Q GXQGDOLD $OPD ODWHU 1DSRFHQVLYV 80Q
$FFHVVHG $XJXVW KWWSV IXQGDWLD .
D WUHLD X D

Q G&OHDU $LU &UDLRYD $FFHVVHG $XJXVW
FOHDUDLUFUDLRYD UR
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'DQLHOD &ULVWLQD 3KLROXGUFHQJ B8QLYHUVLW\

Politehnica of Bucharest

Vicepresident, ARACIS

FULVWLQD JKLWXOLFD#DUDFL

5DGX OLUFHD 'DPLD@URI GU HQJ 7HFKQLFDO 8Q

of Civil Engineering Bucharest

Director, International relations,

projects, cooperation and research,

ARACIS

UDGX GDPLDQ#DUDFLV UR

Abstractt 7KH DQDO\VLYV SUHVHQWHG LQ WKH SD
YLHZSRLQWV RI GLITHUHQW FDWHJRULHV Rl VWD
HIITHFWLYH HQJDJHPHQW LQ TXDOLW\ DVVXUDQFH
DUH DOVR KLJKOLJKWHG D IHZ HOHPHQWV RQ WK
(XURSHDQ +LJKHU (GXFDWLRQ $UHD DV WKH\ DU
%RORJQD 3URFHVV LQ FRUUHODWLRQ ZLWK WKH
ZHUH REWDLQHG XVLQJ D TXHVWLRQQDLUH VHQ
RI VWDNHKROGHUV XQGHU WKH IUDPHZRUN RI W
BWDNHKROGHUV LQ ([WHUQDO 4XDOLW\ $VVXUDQI
WKH (UDVPXV 3URJUDP FRRUGLQDWHG E\ WKH
LQ ZKLFK $5$&,6 ZDV D SDUWQHU 7KH SUHVHQW
EHWZHHQ WKH OHYHO RI DJUHHPHQW ZLWK WKH !
SDUWLFLSDWLRQ RI VWDNHKROGHUV LQ TXDOLW)
UHSUHVHQWLQJ FDWHJRULHYV Rl VWDNHKROGHUV
ZKR DUH QRW ZHOO LQIRUPHG DERXW WKLV FRQF
WKHLU LQWHQWLRQ WR SDUWLFLSDWH EXW PHQW
RI WLPH IRU HQJDJLQJ LQ DFWLYLWLHV EH\RQG W
WR GUDIW DQG DGRSW E\ $5%$&,6 Rl DQ $FWLRQ 30
JHQXLQH DQG HIIHFWLYH HQJDJHPHQW LQ KLJKHU

Keywords: KLJKHU HGXFDWLRQ TXDOLW\ DVVXUDQFF
6XUYH\ RQ VWDNHKROGHUVY HQJDJHPHQW LQ TXD

Rezumat: 6FRSXO DQDOL]JHL SUHJHQWDWH vQ OXFUD
YHGHUH H[SULPDWH GH GLYHUVHOH FDWHJRULL
5RPkQLD FX SULYLUH OD DQJDMDUHD ORU H¢FLH
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HGXFDOLHL vQY 0 PkQWXO XLHWY&RAMMRGRLW 6 XIQ W K W LY
SULYLQG HYROXOLD vQ WLPS D DFHVWHL SUREOHPH
6XSHULRU D.D FXP UH]XOW GLQ GRFXPHQWHOH SL
vQ FRUHODUH FX PLVLXQLOH vQY 0 PkQWXOXL VXSF
XQXL FKHVWLRQDU GLIX]DW vQ 5RPkQLD F WUH GL|
FDGUXO SURLHFWXOXL 3,PS@WL¥FIBUMHYDDWHDFH $F B3/ LUYOLL
$VLIXUDUH D &DOLW OLL = (64%° FR ¢QDQODW SULC
GH OLQLVWHUXO (GXFDOLHL GLQ 5RPkQLD vQ FDUH
SHIXOWDWHOH SUH]J]HQWDWH vQ GHWDOLX DUDW
DFFHSWDUH D SURSXQHULORU PHQLWH V DVLJXU
LOWHUHVDWH OD DFWLYLW OLOH GH DVLJXUDUH D
FRPXQLW OLORU DFDGHPLFH FDUH VXQW PDL SXOL
FD GH H[HPSOX DQJDMDWRULL PHQOLRQHDY.LF VX
H[SULP .L DOQXPLWH UH]JHUYH OHJDWH vQ VSHFLDO
LPSOLFD vQ DFWLYLW OLL vQ DIDUD REOLJDOLLORU
OD VWUXFWXUDUHD .L DGRSWDUHD GH F WUH $5%&,
VWLPXOH]H SDUWLFLSDUHD UHDO .L H¢FLHQW D S
vQY 0 PKQWXOXL VXSHULRU

Cuvinte cheie: vQY 0 PkQW VXSHULRU DVLJXUDUHD FD
S UoLr LQWHUHVDWH FKHVWLRQDU SULYLQG LPSOL
FDOLW OLL HGXFDOLHL

 QWURGXFWLRQ 324XDOLW\ RI (GXFDWLRQ"’
,QVWLWXWLRQV""

7TKH FRQFHSW Rl 24XDOLW\ RI HGXFDWLRQ ™ KDV E
UDLVHV VRPH FRQWUDGLFWRU\ RSLQLRQV PDLQO\
LOWHUHVWLQJ UHIHUHQFH WR WKH TXDOLW\ RI HC
&KHQJ :DL OLQJ 7DP 2QH PDMRU VWDWHPHQW
LVVXHG WR LPSOHPHQW HGXFDWLRQDO FKDQJHV IR
ODFN RI FRPSUHKHQVLYH XQGHUVWDQGLQJ RI WKH
VFKRROV RU KLJKHU HGXFDWLRQ LQVWLWXWLRQV”~
IRU TXDOLW\ HGXFDWLRQ DQG FRQFOXGH WKDW 3« V
IUDPHZRUN IRU XQGHUVWDQGLQJ DQG FRQFHSWXI
GLITHUHQW SHUVSHFWLYHY DQG IDFLOLWDWLQJ WK
IRU DFKLHYLQJ LW’

7KXV WKH GLIITHUHQFH EHWZHHQ *TXDOLW\ RI HG
SRLQWYV RI YLHZ GH¢{¢QLWLRQV DQG H[SHFWDWLRQV
TXDOLW\ HQKDQFHPHQW SURFHVV LV DQ HVVHQWLD (
LV D SURFHVV DLPLQJ WR DFKLHYH D EHWWHU 3T XD (
LQ FRQQHFWLRQ ZLWK DQ\ VHOHFWHG PRGHO RU L
ORUHRYHU ZLWK WKH EURDG FRYHUDJH LQ WKH PHG
LV QRW YHU\ ZHOO FOHDUO\ XQGHUVWRRG E\ VWDN€
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TXDOLW\ RI HGXFDWLRQ ZLWK WKH UHVXOWYV RI R
XQGHUOLQHG WKDW PRVW UDQNLQJYVY DUH PRUH U
VWDWLF LPDJH DW RQH WLPH PRPHQW 7KLV EHFF
FRPHVY LQWR WKH GH¢{QLWLRQ RI TXDOLW\ OHDGL
UHODWHG WR VFLHQWRPHWULFVY LQGLFDWRUV W
FRQFHUQHG DERXW 3SWKH PXOWLSOH FRQFRPLWDC
PDUNHW SUHSDUDWLRQ IRU OLIH DV DFWLYH FL'
GHYHORSPHQW DQG WKH GHYHORSPHQW DQG PDLC
UHVHDUFK RI DQ DGYDQFHG FRPSUHKHQVLYH DQC
HGXFDWLRQ DV SHEUEGHHRPPHQGOWLRK) &RPPLWWF
WR PHPEHU VWDWHYV RQ WKH SXEOLF UHVSRQVLE
7R RYHUFRPH WKH FKDOOHQJH RI WKLV FRI
SXEOLFTVY VWDNHKROGHUVY SHUFHSWLRQ DQG IF
RQ XQLYHUY LOW DMWL UW RAD 8 URHMYHFONR SHG TRU (XURS
DQG WKHQ LPSOHPHQWHG WKHUHRQ JOREDO
LOQVWLWXWLRQV 7KLV SURMHFW XVHV WKH LGHD
WKHLU VLPLODULWLHYVY DQG RQO\ WKHQ WKHLU UL
KLOH WKH UROH RI TXDOLW\ DVVXUDQFH RI LQV
UHPDLQV JOREDOO\ D SULRULW\ WKHUH DUH QRYV
TXDQWLWDWLYH UHVXOWYV UHAHFWHG LQ 3TXDOLYV
LPSDFW HYDOXDWLRQ RI TXDOLW\ DVVXUDQFH PD\
$QNH 5LIJEHUV 7KLV ODFN RI HPSLULFDO G
HQJDJLQJ VWDNHKROGHUVY UHSUHVHQWDWLYHYV L
2QH RI WKH IHZ UHOHYDQW H[DPSOHV LQ DVVHV\
WKH (8 IXQGHBSPFRW BRWO\VLY RI HIWHUQDO TXL
Rl KLIJIKHU HGXFDWLRQ LQVWLWXWLRQV 30XUDC
D )RUPDWLYH 7UDQVGLVFLSOLQ@B¥YS ,PSDFW (YRC
(9¢/$* 3URMHFW 5HIHUHQFH /13 "( (5%6
$5$&,6 DQG WKH 7THFKQLFDO 8QLYHUVLW\ RI &LYL(
SURMHFW SDUWQHUV 7KH RYHUDOO UHVXOWYV RI
ZKLOH LQ WKH 5RPDQLDQ FRQWH[W GHWDLI

7KH 3% RORJQD 3URFHVV  DQG 4% +RZ $00
WKH ORVW RI LWV 5HVXOWV"

7KH SUHIRUP™ RI KLJKHU HGXFDWLRQ LQ (XURSH
LQLWLDWHG ZLWK WKH 3% RORJQD '"HFODUDWLRQ"
DQG PRUH FRPSUHKHQVLYH DQG FRPSOH[ 7KH
FRQIHUHQFH ZDV DQ LPSRUWDQW PLOHVWRQH PDI
(GXFDWLRQ $UHD (+(% ZKLFK KDV EHFRPH
FRRSHUDWLRQ ™ RI (XURSHDQ XQLYHUVLWLHV ZKlI
WKH FRPPRQ YDOXHV RI WKH (XURSHDQ &XOWXI
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(XURSH DUH DOO UHSUHVHQWHG (YHU\ WZR R
&RQIHUHQFHV RUJDQL]HG WR DVVHVV WKH SURJUHV
WKH QHZ VWHSVY WR EH WDNHQ 7KH %RORJQD )ROO
WKH %YRORJQD 3URFHVV EHWZHHQ WKH PLQLVWHUL
DQ HVVHQWLDO UROH LQ RYHUVHHLQJ WKH LPSOHP/|
DQG GHYHORSLQJ WKH %RORJQD 3URFHVV (+(%$ %)8
DQG WKH (XURSHDQ &RPPLVVLRQ (& 7KH GHYHOR
VKDUHG WRROV RI WKH %YRORJQD SURFHVV KDYH Et
V\VWHPV ZRUOGZLGH

,Q WKH %XFKDUHVW PLQLVWHULDO &RPPXQLTXp
KLIJIKHU HGXFDWLRQ DI¢UPHG 3:H FRPPLW WR ERWK
I R guality assuranceand involving a wide range of stakeholders in this
development actively ,Q WKH 3DULV &RPPXQLTXp WKH
3)XO¢O0OO0OLQJ RXU FRPPLWPHQWYV GH S#tiQnal\poliryd W KH
makers, public authorities, institutions, staff, students and other stakeholders D V
ZHOO DV FRRUGLQDWLR@ ™KW (XK(GSRCGHDIWO$SVVRFLDW
$VVXUDQFH LQ +LJKHY ZEENVNDWHRRQH PD\ (¢ QG WKDYV
DQG JXLGHQdEQ Bsgurdkce) LQ WKH (XURSHDQ +LJKHU (¢
(6* SURYLGH WKH IUDPHZRUN IRU LQWHUQDO DQC¢
ZHUH UHYLVHG DQG DGRSWHG DW WKH <HUHYDQ O
ZRUNHG LQ SDUWQHUVKLS ZLWK 8kH6YHDODWGE&RI WKH
RWKHU VWDNHKROGHU RUJDOQL ] DAAMOW VNG XX DRI

ZLWASS5 WR GUDIW WKH (6* 7KH ( *URXS ZDV DOV
YHUVLRQ RI WKH (6* LQ ,PSOHPHQWLQJ TXDOLW

LV RQH Rl WKH NH\ FRPPLWPHQWYV Rl WKH %RORJQLE
WKH EDVLV IRU HQKDQFLQJ WUXVW PRELOLW)\ DQG
VA\VWHPV ~

$V WKH %)8* LV WKH H[HFXWLYH VWUXFWXUH VX
EHWZHHQ WKH OLQLVWHULDO &RQIHUHQFHV LWV
HGXFDWLRQDO SROLF\ FRPPLWPHQWYV RI WKH PLQL)
WKUHH %RORJQD WKHPDWLF SHHU OHDUQLQJ JUR
FRQWULEXWLRQ RI 73/V LQ WKH LPSOHPHQWDWLRQ
SURYLGLQJ SURMHFWYV EDVHG ¢QDQFLDO VXSSRUW

$IWHU GLVFXVVLQJ VHYHUDO WRSLFV RI LQWHUF
*HRUMBH %RORJQD WKHPDWLF SH HIX IDHDN\QE D\ X AL
PHPEHUV LGHQWL,HG WKH WKHPH 35ROH DQG HQJI
DQG H[WHUQDO TXDOLW\ DVVXUDQFH" DV EHLQJ RC
LQ WKH PHPEHU FRXQWULHV 7KHUHIRUH WKH 5R
,QYROYHPHQW Rl 6WDNHKROGHUV LQ ([WHUQDO 4X
SURMHFW QXPEHU (33 52 (33.$ B%2/2*1$
LQ WKH IUDPHZRUN RI WKH (5$6086 3URJUDPPH RI
S5RPDQLDQ OLQLVWU\ RI (GXFDWLRQ

85



Quality Assurance Review Stakeholder Involvement in Quality Assurance of Higher
FOR HIGHER EDUCATION Education Institutions: Turning Wishful Thinkiingo Reality

7KH 5RPDQLDQ OLQLVWU\ RI (GXFDWLRQ OHG WK
DXWKRULW\ ,W LQFOXGHG WKUHH (XURSHDQ RUJI
DJHQFLHV (XURSHDQ $VVRFLDWLRQ IRU 4XDOLW\
XQLYHUVLWLHV (XURSHDQ $VVRFLDWLRQ RI ,QVW
DQG VWXGHQWY (XURSHDQ 6WXGHQWVY 8QLRQ
IURP 5RPDQLD $5$&,6 )UDQFH +LJK &RXQFLO IRL
+LIJKHU (GXFOWLRQ %XOJDULD 1DWLRQDO (YDOXI
$JHQFL($$ 'HQPDUN 7KH 'DQLVK $FFUMGLWQ® LI
5HSXEOLF Rl OROGRYD 1DWLRQDO $JHQF\ IRU 4X
SHVHDW®FKE (& 7KH A6WXG\ RQ VWDNHKROGHU LQY
DVVXUDQFH" ZDV DXWKRUHG E\ OLOMLD +RPDQ -D

7KH VWXG\ UHVXOWYV DUH SXEOLVKHG RQ WK

DOVR EH IRXQG RQ (85$6+( DQG $5%$&,6 ZHESDJHV
SXEOLVKHG E\ WKH OLQLVWU\ RI (GXFDWLRQ RI 5R
IRUPDW

2QH GLVFXVVLRQ RQ VWDNHKROGHUVY FDWHJRU|
LQ WKH 5RPDQLDQ DQG LQWHUQDWLRQDO FRQWH]
*KLWXOLFD DQG 5DGX OLUFHD 'DPLDQ 7KH 36WXG
([ WHUQDO 4XDOLW\ $VVXUDQFH" %ULQJV LQ 1HZ &K

7KH UHVXOWV RI WKH SURMHFW FRQ:;UPHG WKD\
RU ZKR VKRXOG EH LQYROYHG LQ H[WHUQDO 4% ¢
DOXPQL HPSOR\HUV WHDFKLQJ VWDII RWKHU VV
XQLRQV SURIHVVLRQDO ERGLHV XQLYHUVLW\ |
ORFDO DXWKRULWLHVY FLYLO VRFLHW\ DV ZHOO
UHVSRQGHQWYV

JROORZLQJ WKH ,QGLQJV RI WKH VWXG\ WKH
LQYROYHPHQW LQ 4% DXWKRUHG E\ -XOLHQ %R
EHFDPH DQ HVVHQWLDO RXWFRPH RI WKH SURME
FRXOG FRQVLGHU PDQ\ SRVVLEOH DQVZHUV RQ KF
DQG DSSOLHG LQ WKHLU DFWLYLW\ VKRUWO\ 7KH
SXEOLVKHG E\ $5$&,6 LQ SDSHU IRUPDW DQG RQO
LQ WKH *XLGH VHUYHG DV D VWDUWLQJ SRLQW RI
GLVFXVKMRBY WR VXSSRUW WKH DFWLRQ SODQV F
QHHGV DQDO\VLV RI $5$&,6 ZDV PDGH SXEOLF DQG
RI VWDNHKROGHUV DV D TXHVWLRQQDLUH VXUYH
WKHLU RSLQLRQV ZLWK WKH $JHQF\ RQ WKH SURS

3. Analysis of the Results of the ARACIS Survey in Romania

7KH UHVXOWY RI WKH DQDO\VLV RISWEKyHonUheV SR
actions for more effective involvement of stakeholders in external quality
assurance activities of ARACIS XQGHU WKH IUDPHZRUN RI V
ZHUH DOVR UHSRUWHG DV SDUW RI WKH SURMHFW
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7KH SXUSRVH RI WKH 6 XUYH\ ZDV WR ¢QG RXW WK
OLQHV RI DFWLRQ WKDW $5%$&,6 FDQ SXUVXH WR LQ
HIWHUQDO 4%$ DFWLYLW\ 7KH TXHVWLRQQDLUH VXUY
HGXFDWLRQ DQG TXDOLW\ DVVXUDQFH DUHD DQG R\
RI VWXGHQWY DQG WHDFKHUV HPSOR\PADVV $XEQ IDF

6WDNHKROGHUV ZHUH LQYLWHG WR UHYLHZ WKH [
ata KWWSV Z7Z77Z DUDFLVY UR ZS FRQWHQW XSORDGYV
QHHGYV IRU FKDQJHB(64%$ 3 U RWHFMBIXIMYHMEKSHE H I HF)
VWDNHKROGHUVIT LOYROYHPHQW LQ TXDOLW\ DVVXL

3DUDJUDSK LOQWURGXFHV FRPSUHKHQVLYH GDV
7KH SUHVHQWDWLRQ RI UHVXOWY SUHVHQWHG L
QRWDWLRQV DQG SKUDVLQJ XVHG LQ WKH 6XUYH\ W
TXHVWLRQQDLUH VXUYH\ LWVHOI

3.1 Overall Data of the Number of Responses

7KH WRWDO QXPEHU RI SHUVRQV ZKR DFBWBVVHG
whilethe PD[LPXP QXPEHU RI UHVSRQWHVY KHRQX® @& HINX R
UHVSRQVHV UHFHLYHG IRU VRPH RI WKH TXHVWLRQ

The respondents came from 52 institutions IURP WKH FDWHJRULH
EHORZ VRPH LQVWLWXWLRQV SURYLGHG PRUH UH\
XQLYHUVLW\ DGPLQLVWUDWRUYV ZLWK VWXGHQWYV

7KH SHUFHQWDJH RI UHVSRQVHV RXW RI WKH WRW
6XUYH\ ZDV 94.17%

,Q WKH WRWBXOF RAWBHDHWHRE LQVWLWXWLRQV WKDV
DUH WKH IROORZLQJ X QL BXE VI LBAMGY B XWH
RQRBYV UHVHDUFHK4LQVWLWSWHRYHWRKW Riwd KLFK
UHSUHVHQWDWLYHV3RI PH®WX HQVMLMWVWAWLDRMDM Q V

7KH QXPEHU RI VWXGHQWYV VW XG H®3 {@4.0% \RXFAL IRW L
WKH WRWDO QXPEHU RI UHVSRQGHQWYV

3.2 Overview of the Responses (Total Number of Validated Responses: 97)

7KLV SUHVHQWDWLRQ FRYHUV WKH UHVSRQGHQW
IRUPV SHU VXEMHFW WR IDFLOLWDWH DQ RYHUDOC
UHVSRQGHQWY DUH SUHVHQWHG GLUHFWO\ WR WKH
IRUP LQFOXGLQJ WKH FDWHJRU\ Rl WKH UHVSRQG
DUH OLVWHG DW WKH HQG RI WKH VXEMHFW W\SH
LV MXVWL¢{HG E\ WKH IDFW WKDW WKH VL]H RI WKF
UDLVH SUREOHPV RI VLIQL.,FDQFH DQG FRQ¢GHQFI
DQVZHUV +RZHYHU WKH DQVZHUV ZHUH FRQVLGHU
WEBHAWLRQ SODQ Rl WKH $JHQF\ 6RPH DXWKRUVY UH
DV FODUL¢{FDWLRQ IRU LQVWDQFH ZKHQ VRPH LGH
ZRUNLQJ WRIJHWKHU LQ WKH VDPH LQVWLWXWLRQ
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Subjectl. 6KDULQJ XQGHUO\LQJ FRQFHSWYV RI TXDOLYV
DVVXUDQFH V\VWHPV

I.1 Enhance public communication related to QA and
ARACIS role (Periodical press releases, presence in
social media, organise workshops with the
participation of different categories of stakeholders.

50 100%
80 I8 o0%
70 B0%
60 70%
- 60%
50%
;2 40%
2 e
: [
0 a 0 0%
Fully agree somewhat agree DE/NA Don't agree
Fully agree Somewhat agree | Do not know/ No answer Disagree

I.2. Permanent dialogue to be organised with the
members of the Consultative Commission.
a0 100%
g0 73 90%
70 BO%
60 F0%
50 60%
a0 50%
40%
30 30%
20 4k 20%
: ]
0 i L 0%
Fully agree Somewhat agree DK/MA Don't agree
Fully agree | Somewhat agree| Do not know/ No answer Disagree

7KH &RQVXOWDWLYH &RPPLVVLRQ RI $5$&,6 UH.
HGXFDWLRQ LQVWLWXWLRQV HQKDQFLQJ PXWXD
LPSOHPHQW DGHTXDWH HYDOXDWLRQ DQG 4$ DF
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)XUWKHUP

LOQVWLWXWLRQDO HYDOXDWLRQ SDQHOV LQ WKH TX
DQG WUDQVSDUHQW RSLQLRQ RQ WKH SURFHVV DQ

WKH DSS

HDOV RI

I.3. Organise periodic consultations with a broader

range of stakeholders to learn about their

expectations and opinions, raise their interest in
higher education and quality assurance, explain the
main concepts related to quality assurance in higher

education.

12

I 0 0

Fully agree Somewhat agree DK/NA Don't agree

100%
S0%
B0%
70%
60%
50%
40%
305
205
10%
03

KLIKHU HGXFDWLRQ LQVWLWXWLR

L QVWLW X

WRRPDWLF DQG FDQRQLFDO

XQLYHUVLWLHV

Fully agree | Somewhat agree | Do not know/ No answer Disagree
OTHER PROPOSALS

From Proposal Authors’
(respondents) P Remarks
SHUVRQQHHOLQHDWH UHVHDUFK DFWLYLWLHV |DQG H
LQ D +LJKBIRWLYLWLHV
(GXFDWLRQ
, QVWLWXWLRQ
BHUVRQQKBBQVXOW WKH UHOLJLRXV GHQRMRLFQ D MY.RQONOW
LQ D +LJKHRIQIHVVLRQDO KLJKHU HG XFDHWRISSOH LQRW LWWWKXH
(GXFDWLRQ VDPH FRQIHVVLRQ
, QVWLWXWLRQ KLIJKHU HGIXFDWLF
BHUVRQQKDFK XQLYHUVLW\ LV D GLVWLQNW LVOX\WY WR Q My
LQ D +LJKWDNH LQWR DFFRXQW WKH V$SHFLQ P UWSIU R/KRVE
(GXFDWLROKH REMHFWLYHV RI HDFK [X&HWh WNARML Y HiG/ &

VESI@ LY K EWI X VIR
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6WXGHQW, DJUHH ZLWK DQ\ PHHWLQJV ZKHUH| LVVX
GLVFXVVHG DQG GHEDWHG DQG QHZ LGHDV D
WKH LPSURYHPHQW RI KLIJIKHU HGXFDWLRQ L

(PSOR\HU$ PRUH DFWLYH SUHVHQFH RI $5%&,6 LQ WKF
VSDFH E\ SDUWLFLSDWLQJ |LQ LQWHUYLHZYV
WKH PDVV PHGLD PRUH WKDQ SUHVV WUHOHI
QRERG\ EHOLHYHV

(PSOR\HU,QFOXGH UHSUHVHQWDWLYHV RI WKH]| (Pso
VWDNHKROGHUV LQ WKH PHPEHUVKLS R|l WKH
&RPPLVVLRQV WKH UHSUHVHQWDWLYHY WR
E\ WKH HPSOR\HUV EDVHG RQ VSHFL¢H SUR
FULWHULD WR FRPPXQLFDWH WKH QHHGYV
HGXFDWLQJ DQG WUDLQLQJ VWXGHQWYV WF
REMHFWLYH 3 FXUUHQW VWXGHQWYV IXWKUH H
VSHFL¢{F VNLOOV EXLOW IRU D VSHFL¢KF (PSC
RQ D OLVW Rl GHPDQGV GHgQHG WKURKJIK W
RI DFWLRQV LQ FRUUHODWLRQ ZLWK |WKH
GHYHORSPHQW SROLF\ DQG VWUDWHJ\ ~
(PSOR\HU$ PRUH VLJQL.,FDQW RSHQLQJ WRZDUGV HP
ZRXOG HVVHQWLDOO\ FRQWULEXWH WH D Pl
HYDOXDWLRQ RI XQLYHUVLWLHYV LQ 5RPPQLD

Subjectll. 'LYHUVLW\ RI FDWHJRULHV Rl VWDNHKROGF
HVSHFLDOO\ LQ FRQVXOWDWLRQYV

11.1. Establish a framework for the continuous
consultation with the main categories of stakeholders,
through meetings or working groups / committees that

would allow co-creation of QA procedures.

50 100%
g0 77 90%
70 80%
o 70%
=0 60%
- 505
40%
30
>0 30%
20 20%
0 0 0 0%
Fully agree Somewhat agree DK/NA Don't agree
Fully agree Somewhat agree| Do not know/No answer Disagree
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II.2. Set a working group with the participation of the
National Authority for Qualifications (ANC) and the
Ministry of Education, related to the development of a

80

Fully agree

methodology for learning outcomes.

14

Somewhat agree

2

DK/NA

1

Don't agree

MANTUL SUPERIOR

Fully agree
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Do not know/No answer

Disagree
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Authors’ Remarks

3HUPDQHOQ
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UHSUHVHQ
FRPPLVVLEF

WDH[GWDWQ D FRQWLQXR
VEXVLQHVYV HQYLURQPHQW
WDWLYH LQ

RQ &

V GLDORJX

H ZLW]

3HUVRQQH
+LJKHU (G
L QVWLWXW

QEVHDYH WKH FRQIHVVL
XFDQR@IQFDO VSHFL¢FLW)\
DEGRUGLQJ WR WKH FR
DXWRQRP\ DQG WKH SUR
(GXFDWLRQ /DZ QR

DPHQGHG DQG VXSSOHPH

RQI®RP BGHRYH
SHR/BIOHQI U R
QPHPSWFRRIH
KV LRW HRA X

QSVUHRG RV DOV,
UHFHLYHG |
TXHVWLRQV|

P DO F
B MYKHJ
W\DLLRY/GHD
\W BOW LRI

LDQW W X\E X W1 R ® § WAQ

ZHUH
RU DOO

3HUVRQQH
+LIJKHU (G
L QVWLWXW

KK T™XDOLW\ DVVXUDQFH
XIROUW VRIQQ WKH HYDOXDWL
DRO® HYDOXDWHG LQVWLW

DEIXHFQKF A
R QOMAM
YSWERQWV

Lo

OGBHKV ¢
L MAK HD

3HUVRQQH
+LIJKHU (G
L, QVWLWXW

@GRQUBIODWH WKH $1& GDW
X¥FIDOLIGFOOWWLRQ DQG UHJLVW
MRKH 51&,6 ZLWK WKH $5%$&
IURP WKH VWUXFWXUH RI
LQVWLWXWLRQV DSSURYH

DEDVH LQ
UDWLRQ RI W
.6 GDWDEDV
WKH KLJKH
G E\ *RYHUQ
v

RU E\ OLQLVWHULDO 2UGHU

WHUPV
KH TXD:
H VWDL
U HGX
PHQW 'H
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3HUVRQQH
+LIJKHU (G
L QVWLWXW

O SQRISRVH WR DYRLG HI[FI
XEDWULRQWLQJ D ODUJH Q
MRKDW ZLOO SURSRVH D H
FRQVXOWDWLRQV ZKLFK
DPRXQW RI WKH WLPH D(
HI¢FLHQW LQWHUDFWLRQ
WKDW JUDGXDWHV DQG H
LQ WKHVH FRQVXOWDWLR

AVVLYH EXU
XPEHU RI FH
XOWLWXGH
FDQ WDNH
DORFDWHG

ZLWK WKH

PSOR\HUV K

QV

HD XF L
RPPLV
RI V>
DQ H
RU V
VW X G
DYH D

(PSOR\HU

7KH ZRUNLQJ JURXS VKRX
WRR EXW HVSHFLDOO\ S
ZDQW WR KDYH UHVXOWV
RI HGXFDWLRQ LQ WKH S
VXFK D VLIJQL:¢FDQW GLVH
ZH ZDQW DQG ZKHUH ZH
VWXGHQWY DUH HQUROOH

\HDUV DQG WKHQ WK
VHFWRU :KHQ ZH KLUH WK
DUH GLVFRQQHFWHG IURP
PXFK EHWWHU H[SHULHQF}
IURP SULYDWH XQLYHUVLW

DOD V @ FROXGEH

DX QLY

JHPBWR\ KO U
DV\W H B LDUDLG
WO R W PID WH
- WHRS W @® Fi\ F

DHUGHX FEDMW D R
iG LQ D SXH
H\ ZRUN LQ

HP ZH UHDC
UHDOLW\
HV ZLWK JUD
/LHV

YHUV
W
V@ RWH

HWY
H SX
OLF
VKH S
LTH W

H KDY

GXDW

(PSOR\HU

&UHDWH DQ H[WHQGHG :RU
UHSUHVHQWDWLYHV RI WKH
DPRQJ (PSOR\HUV ZKR GHY,
FROODERUDWLRQ UHODWLH
DQG ZKR FDQ KLUH KDYH K

INLQJ *URXS
{1 (PSOR\HUV

RQVKLSV EDV
LUHG JUDGX

WR L
HVSH

HORSHG FRRSHUD

HG R
DWHV

Subjectlll. 2ZEMHFWLYHV RI VWDNHKROGHUVY LQYROYF

lll.1. Draw a list of the agency's objectives for engaging
different categories of stakeholders in evaluation activities
and within the governing bodies of the agency.
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Fully agree
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3HUVRQQBROOHFW EHVW SUDFWLFH
LQ D +LJ
(GXFDWL
L QVWLW X

RQ
WLRQ

V LQ TXDOL

KHULYHUVLWLHY LQ RUGHU WR HVWDEOL

N\ DV
VK W

SBHUVRQQHODUHTXHVW WKH UHSUHVH
LQ D +LJ
(GXFDWL
,QVWLW X

WLRQ

WWXDBWDRU 3

FRQIHVVLR
KLIKHU HG
LOQVWLWXW
SURSRVDOYV
WKH TXHVW

QWDBWRSRV IR
KHHUOLJLRXV GHQRPLQDWLRQ
RQJKHU HGXFDWLRQ LQVWLYV

0 VWIKOH
B Q S|

VIMRIPRWY WX WW R DEPHH L

hDO

FDWL
| RQV
IRU
LRQV

3HUVRQQ
LQ D +LJ
(GXFDWL
,QVWLW X

KBDUWRQRP\ DQG ZKLOH UHV
RAQY H U\
WDRQKDYH D VD\ LQ VHO
RI VWDNHKROGHUV WKDW
HYDOXDWLRQ SURFHVVHYV

PDHOUHVSHFWIXOO\ UHTXHVW

KLIKHU HGXFDWLRQ

WKH REMHFWLYHV WKDW ZL

WKDW EDV
SHFWLQJ WK
LOVWLWXW
HFWLQJ WK
ZLOO EH L
DV ZHOO D\
OO0 EH SUHYV

HG R
H VSt
LRQ

H FDV
DYRO
LQ |
HQW

LQ D +L1J

3HUVRQQRAKOH HYDOXDWLRQ RI

(GXFDWL
L QVWLW X

HD

RRHSHQGLQJ RQ WKH VSHFL
WRRRJHQL]DWLRQ ZLWK WE

GLPLQXWLRQ RI FUHDWLYL

WKRVH HOHPHQWYV WKDW DUH VSHFL¢

FK XQLYHUV

KBEHU VLPSOL¢{¢HG DQG UHQGHUHG PRU
HO

SFLW\ RI
(H ULVN RI

N\ LQ HGXFD

6BWXGHQ

W,
EURXJKW WR RXU DWWHQW

IXOO\ DJUHH ZLWK DQ\ LP

SURYHPHQW
LRQ

BWXGHQ

M XWOLQH VRPH VKDUHG
LPSOHPHQWDWLRQ RI WKH
DOO VWDNHKROGHUYV FDQ E

GLUHFWLRQ
HGXFDWLRQTE
HQH¢:W IURP

I

(PSOR\H

J8QGHU WKH DXVSLFHV RI

FRQWHQW RI
FXUUHQW GHPDQGV RI WKH

PHHWLQJYV EHWZHHQ HPSO
HGXFDWLRQ LQVWLWXWLRQ
FRXUVHV VHP

WKH $JHQF
R\HUV DQG
WR FRQWL

ODERXU PD

(PSOR\H

JOD\EH D VXUYH\ LV QRW HQ
GHWDLOHG DQDO\VLV FRXO

RXJK ZH EH
G SURYLGH

LW\
Hl¢
FK X
HOLF
PD\
WLRQ

V WK

_l

V L
O SuU
Lw

RU.
WK H
QXRX

LQDUVY ODERUDW|
UNHW

DLHYI
PRUH
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(PSOR\H

J7KH PDLQ H[SHFWDWLRQV RI
DUH UHODWHG WR WKH QHH
SUHSDULQJ VWXGHQWV LQ
REMHFWLYH 3FXUUHQW VWX
ZLWK VSHFL¢F FRPSHWHQFI
VSHFL¢{FLW\ Rl WKH (PSOR\H
WKH LQVWLWXWLRQDO GHYH
&RPPXQLFDWLRQ PXVW EH
VHQVH RI DFKLHYLQJ LQIR
WKH HPSOR\HU WR WKH 7L
,QVWLWXWLRQ DQG WKH RW
FRPSOLDQFH RI FXUULFXOD
ZLWK WKH QHHGV HVWDEO
HPSOR\HU DQG EDVHG RQ
UHVSRQG JHW DFWLYHO\ H
GHPDQGV
7R LPSURYH WKH SURFHVV
VWXGHQWY DV IXWXUH HPSC
HPSOR\HU DQG LQ RUGHU W
WKH EHQH:/W RI DGGHG YD
DFFXPXODWHG E\ ,1&%$6 DV
VWDJHV DUH UHTXLUHG IRU
DQG JUDGXDOO\ LQY
LQ WKH FXUUHQW DFWLYLW
YROXQWHHULQJ SUDFW
UHVHDUFK LQWHUQVKLS IR
WKH %DFKHORUYV 3URMHFV
F\FOH DSSOLHG UHVHDUF
WKH 'LVVHUWDWLRQ IRU W
DSSOLHG UHVHDUFK LQWH
¢.QDOL]LQJ WKH VLIQL¢FDQ
WKHVLV IRU WKH GRFWRUL
‘H PHQWLRQ WKDW SURSR
DSSOLHG UHVHDUFK VSHF
HGXFDWLRQ F\FOH EDFKH{(
VWXGLHY DUH QHZ HOHPF
PHDQLQJ WKDW WKH UHVH
WKH KLIJKHU HGXFDWLRQ X
EDFKHORU SURMHFW GLVVFH
FRUUHODWHG ZLWK WKH FX
SURMHFWYVY RI WKH HPSOR\
UHVHDUFK GHYHORSPHQW ¢
FROODERUDWLRQ EDVHG R(
HPSOR\HU DQG WKH KLJKHU

(PSOR\HUV D
GV LQ WHUHF
OLQH ZLWK
GHQWV j IX
 HV FRUUHO
U WKH VFRS
ORSPHQW SH
PXWXDO W
UPDWLRQ IH
JDLQHU +LJK
KHU zZD\ DUR
DQG YRFD\
LVKHG H[SU
DQDO\]LQJ K
QJDJHG LQ

Rl LQWHJU
DR\HHV LQ W
R GHYHORS
DXH JLYHQ

WKH VW XGH(
ROYHG
LHV RI WKH
U VXSSOHPH
V IRU WKH

K LQWHUQV
KH PDVWHU
UQVKLS IRU
W FKDSWHU
O VWXG\ F\{
VDOV

LoF IRU HD
DRU PDVWH
IQWV PHDQV,
DUFK WRSLH
QLW DV WK
JUWDWLRQ

UUHQW UHYV
HU DQG WK
SURMHFWYV D
D) D SDUWQH

DQ (PSOR\HUY

V VWDN
V RI W
DFKLH
NVXUH H
DWHG 2
H RI EX
OLF\ DC
RR LQ
HGEDFN
HU (GX
XQG W
VLRQDO
HVVHG
RZ VWX
PHHW LG

DWLRQ
KH VWU
WR WK
WKH H[
VHYH
)WV WR

HPSOR)\

LFDO LQWHWQVKLS

QWLQJ
FDFKHO
KLS IRU
SURJU
VXSSO
V R1 WK
FOH

F
FK OR(
U DQG
/ WR D
V SUR
H 7UDLC(
GRFWR
HDUFK
DW VRP
UH FDU
UVKLS

HGXFDWLR

D LQVW

95



Quality Assurance Review Stakeholder Involvement in Quality Assurance of Higher
FOR HIGHER EDUCATION Education Institutions: Turning Wishful Thinkiingo Reality

Subject V. SHFUXLWPHQW VHOHFWLRQ RI WKH VWDNH]

Fully agree Somewhat agree | Do not know/ No answer Disagree

Fully agree Somewhat agree| Do not know/ No answer Disagree
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3HUVRQZC
LQ D +LJ
(GXFDW.L
L QVWLW

DHWSUHVHQWDWLYHV RI SULY
KIHBUHVHQWDWLYHV RI VWD
R@PLQJ IURP %XFKDUHVW SUL
WLRQ

DWH XQLY
NHKROGHU
LYDWH XQU

HUV LWL
vV RWK
YHUVL)

3HUVRQUC
LQ D +LJ
(GXFDW.L
,QVWLW

YHMD ZRXOG EH KHOSIXO WR LQF
KKHUWQLYHUVLWLHY DPRQJ WKI
RQ

WLRQ

-OXGH WKH
H VWDNHKH
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OGHUV

3HUVRQ(
LQ D +LJ
(GXFDW.L
L QVWLW

QPHOURSRVH WKH FDWHJRULHYV
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RT KWW D WIDHK
DML B € ¢ Q)
MHEVESEX U W K
W\ WR VHO
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HVGV L QY >
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HFW WK

3HUVRQUC
LQ D +LJ
(GXFDW.L
QVWLW

DHOURSRVH WKDW HDFK XQLY
KBBLOLDU ZLWK WKH XQLYH
BQUWLFXODU KDYH LQ PLQG
WLRQ

H U¥YU RS RV

D@ VS IR

UWH Y\H U\D OV
ABRPHW K H
FRQIHVVL

3HUVRQ(
LQ D +L1J
(GXFDW.L
QVWLW

DB\OVXJIJHVWLRQ LV WKDW WKH
KMUWKH HYDOXDWLRQ RI XQL
RMKH UROH WKH\ SOD\ LQ WK
WRRIQDO HFRQRPLF DQG OD
HQYLURQPHQW LQ WKH FDVH
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Y HOYW W K
(YHE B LURG
v U RESSRY
WK HRIX|H{\/

SHR B O
@PE X
QDO

KoORWR
LERRVQ
HU FR(

DRV RFI-H B

V1 RQD

(PSOR\H

USUHSDUDWRU\ PHHWLQJV ZLW
WR RUJDQL]H DQG LW LV QF
SDUWLFLSDWLRQ GXH WR W
ZLGH YDULHW\ 7KH UROHV R
EH FRPPXQLFDWHG WR WKHP
RUJDQL]HG WUDLQLQJ DFWLYL
VSHFL¢F WR WKH RUJDQL]DWL

K HPSOR\H
RW HDV\ W,
KHLU ODU
| WKH UH{
RQ WKH
WLHV DQG
RQ LQGXV\

UV DUH
R HQV)>
JH QXP
LUHVHQ
RFFDVL
WKHLL
VU\ WK

(PSOR\H

USHIJDUGLQJ WKH VHOHFWLRQ

ZRXOG UHSUHVHQW VWDNHKR(
EDFNJURXQG DELOLWLHV D(
FRQVLGHUHG LQ WHUPV RI UH
HGXFDWLRQ V\VWHP &RQVLG
HPSOR\PHQW ZKLFK RQO\ H]J
SHUVRQDO LQYROYHPHQW LV
FLUFXPVWDQFHV LW ZRXOG Q
W LV D SULRUL DVVXPSWLRQ
UHSUHVHQW WKHVH LOWHUHYV

FULWHULD
DGHUVTY LQ
PG H[SHUL
VHDUFK GH
HULQJ WK
SUHVVHV V
QRW VXI¢H
RW HYHQ E
WKDW D S
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NHUHVV
HQFHV
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WKHLU LQYROYHPHQW DW WKH VDPH WUPH K
EHQHYROHQFH LV QRW VXI(FLHQW FRPYHWHC
DUH UHTXLUHG DV ZHOO DFTXLUHG ERWK WKL
WUDLQLQJ DQG H[SHULHQFH

SubjectV. 7UDLQLQJ RI VWDNHKROGHUV
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2Q0\ SHUVRQV DQVZHUHG WKLV TXHVWLRQ QfF
UXQLYHUVLWLHVY FDWHJRU\ RQH SHUVRQ LQ WKH

OTHER PROPOSALS

From Proposal Authors’ Remarks
(respondents)

3HUVRQQMKMGRSW VRPH SURYLVLRQV RI WKH $PHULFDQ HG
LQ D +LIJKWWWHP
(GXFDWLRQ

J QVWLWXWLRQ

3HUVRQQHQ WKH FDVH RI VWXGHQWY , GR QRW WKLQN L
LQ D +LJKRU FRPSOHWLRQ LV LQ RUGHU EHFDXYH WKH
(GXFDWLR@RW FRPSOHWHG WKHLU EDFKHORU VWXGLHV
 QVWLWXVWRK@G KDYH FUHGLWY DGGHG WR WKHLU YRC
ZRUN SRUWIROLR
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3HUVRQQ
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YDOXDEOH GXULQJ WKH PELC
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7KH FRQWHQW DQG IRUPD
PXVW EH XSGDWHG UHJXO
RQFH LQ PRQWKV FRUUH
RI WKH DFDGHPLF \HDU D¢
RQ WKH UHVSRQVH FRPLQ
(PSOR\HU WR 7UDLQHU
LQVWLWXWLRQ DQG WKH
VHIPHQWYV RI LQIRUPDWL
ZLWK WKH FRPSOLDQFH R
FXUULFXOD ZLWK WKH QH
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+LJKHU (G
,QVWLWXW
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ZFRYK WKH VSHFL¢{FLW\ RI D
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LRQ RI
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LQWHUQDWLRQDO FRPSHWLWLRQ

WDNHI
DUH Q
LW\ DQ
DWWH
URQRP\
IRUPDQ
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SubjectVIl. ,QYROYHPHQW RI VWDNHKROGHUV LQ WKH
TXDOLW\ DVVXUDQFH DJHQFLHV

Fully agree Somewhat agree| Do not know/ No answer Disagree

Fully agree Somewhat agree| Do not know/ No answer Disagree

102



Revista pentUX $VLIXUDUHD &DOLYV

\ol. 11, Nr. 1 — 2, Decembrie 2021

OTHER PROPOSALS

i1 119 MANTUL SUPERI

OR

From
(respondents)

Proposal

Authors’ Remarks

3HUPDQHOQ

UHSUHVHOQ
FRPPLVVLR

HPSOR\HUV

N, IYRIOYWPHQW  RI
UHSUHVHQWDWLYHV

Q &

W

WYDDADLXYHH UMW KHU WKDQ

KH HPSOR\H
/JKRXOG
EHLQJ PHUHO

FUHDYV

UV q
VH DG
IRUPD

3HUVRQQH

, QVWLWXW

+LIJKHU (G X

D7K® DSUHVHQFH RI
RHFHR@DU\ IRU DOO

H

q

SHUPDQHQW VS
| REIBHUWVY FRPPLVVLR(

PSOR\HUV LV

DV

QRW
HFLDO

3HUVRQQH
+LIJKHU (GX
L QVWLWXW

AXWORWY\ DVVXUDQFH
LR UHSUHVHQWDWLYH
LQ WKH FDVH RI

GHQRPLQDWLRQ

D7K@® LHPSOR\HUVY UHSY

FRQIF
WKH\ VKRXOG EH PHPE

) H\BHIR\S R WL O W
FRPPH. V B DRSHR

UR® W
®RXOR

I'RDPHHDFR QXN 8 VY|H R § D\W

1 WG IXFEQ ML RQ L

WKH TXHVWLR

RUWH\F HRUL WHIGD SW B

N WAL VWK
SRV DIOF
DV

3HUVRQQH
+LIJKHU (GX
L QVWLWXW

D7K@® BIYDOXDWLRQ VKR
VBWERQFLW\ RI WKH H
L @ H HPSOR\HUV

VKRXOG EH FRPPXQLF
VWDNHKROGHUV

L
FRQFHUQLQJ WKH PDQ
RI VSHFL{F GLVFLSOL(
VWDQGDUGV VKRXOG H

XOG EH DGDSW
GXFDWLRQ LQ
HFRPPHQGDW.L
GDWRU\ LQWU
DHV WKDW DUH
‘H DFFHSWHG

HG WR
WLW XV
RQV

RGXFWL
QRW L
DQG WK

DWLRQ EHWZHKRHQ WKH

3HUVRQQH
+LIJKHU (GX
L QVWLWXW

D+RZ DPRXOG WKH HPSOR
EHWLRIHFWHG LQ DOO
| RIBHUWVY FRPPLVVLR

DW WKH UHVXOWYV RE
EXVLQHVV WKH VL]H
SHUPDQHQW DYDLODE
DOO WKH DFWLYLWLH
DVVXUDQFH DJHQF\"

QDWLRQDO UHSUHVHQ

HUVJ UHSUHVH
WKH SHUPDQHGQ
QV E\ SXUVX
WDWLYHQHVV
WDLQHG WKH
HWF
LOLW\ EH HQV
V VSHFL,F WR

&RXOG

ODWDWL
W VSHF
LQJ

E\ ORR
VFRSH
5 WKHL
XUHG |
WKH T)

3HUVRQQH
+LIJKHU (G X
,QVWLWXW

D7K® DHPSOR\HUVY UHS
FEHWIDRPQ OLDU ZLWK Wi
LRRY HDFK GRPDLQ 7K
SURFHVYV PXVW EH UH
EXUHDXFUDWLF DQG D

UHVHQWDWLY H
KH VSHFL¢{F VW
H HQWLUH HYD
DHYDQW HI¢FL
SROLWLFDO

V. PXV
DQGDU
OXDWLI
HQW Q
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(PSOR\HU

7KH SRVVLELOLW\ RI
DFWLRQV DQG DFWL
EXVLQHVY HQYLURQPH
WKH HGXFDWLRQDO U
GUDZLQJ XS RI WKH
ZRUNV DQG LQ WKH ¢
KRZ WKHVH REMHFW
VKRXOG EH DQDO\]HG

 PSOHPHQWLQ

JHTXLUHPHQW

5DQHOV WKDW

DFW

YHO\ LQYROYLjQJ w
1QW LQ VXEVWPQWL

LQ

VWXG\ JUDGXDWLRC

HYDO

L YHY DUH DFKLHYH

(PSOR\HU

‘H EHOLHYH WKDW OH
FHQWUHG UDWKHU L
FHQWUHG :KDW GRHYV
WR GR" :KDW LV WKH
ODERXU PDUNHW"

W VKRXOG EH

LU FDSDFLW\

DUQLQJ LV WRR VWX

JUDG

WKH JUDGXDWH NQ

L Q W

SubjectVIll. ,QGHSHQGHQFH YLV D YLV RI VWDNHKROG|

Fully agree

Somewhat agree | Do not know/ No answer Disagree
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i1 119

OTHER PROPOSALS

From Proposal Authors’
(respondents) P Remarks
SBHUVRQQHOSHGUHVHQWDWLYHV RI SULYDWH XQLYHUVLW
+LJKHU (GXEQWRERYQYHG DV ZHOO
,QVWLWXWLRQ
SHUVRQQHO, QQ@WRH FDVH RI HPSOR\HUV LW ZDV DIOUHDG
+LJKHU (GXADXWMRY KH\ EH SDUW RI WKH VSHFLDQLW\ FF
L, QVWLWXWLRQ
SBHUVRQQHOHGWRSRVH DYRLGLQJ H[FHVVLYH EXUHDXFU
+LJKHU (GXEQWARI) TXDOLW\ HYDOXDWLRQ SURFHVV D\
L QVWLWXWLRYHUZKHOP WKH HGXFDWLRQDO SUHRFHVV |

HGXFDWLRQ LQVWLWXWLRQV

SHUVRQQHO$LBRXDWLWXGH RI FRPPLWWHHYV DQG| FRPPL
+LJKHU (GXEBWQRQOHDG WR LQFUHDVHG EXUHDXFUDWL
L QVWLWXWILWRH\ ZRXOG EHFRPH FRVWO\ DQG WLPH FRQ
(PSOR\HU | 7KH DGYLVRU\ FRXQFLO LV|YLWDO

Subject IX. 8RPPXQLFDWLRQ DQG WUDQVSDUHQF\ WRZD!

Fully agree

Somewhat agree

Do not know/No answer

Disagree
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Fully agree

Somewhat agree

Do not know/ No answer

Disagree

Fully agree

Somewhat agree

Do not know/ No answer

Disagree
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Do not know/ .
Fully agree Somewhat agree NO answer Disagree
OTHER PROPOSALS
From Proposal Authors’
(respondents) P Remarks
SBHUVRQQHO,RRURYH WKH FKDQQHOV RI GLUHFW FRPPX
+LIJKHU (GXEDWKRHDFK XQLYHUVLW\ GHSHQGLQJIRQ WK
L QVWLWXWLRIQWKDW XQLYHUVLW\
SHUVRQQHO, LEXIIHVW GLUHFW FRPPXQLFDWLHRQ ZLW
+LIJKHU (GXKDWYRQVLW\ GHSHQGLQJ RQ WKH VBHFL¢F
,(OQVWLWXWLRQLYHUVLW\
(PSOR\HU (IWHQG WKLV W\SH RI 6XUYH\ WR FRIYHU RW
RI LQWHUHVW
(PSOR\HU | &RPPXQLWLHY DUH FRQVROLGDWH{H DURX
LQWHUHVWY ZKLFK LQ WKH FDVH RI HPSC
GLITHUHQW IURP WKH XQLYHUVLWLHVY LQWH
IDFWRUV GHWHUPLQH WKH LQWHUHVWYV R
ZRUNIRUFH W\SH DQG WKH\ DUH QR WKH

DUH QRW FRQVWDQW
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4. Discussion, Final Remarks and Conclusions

$FFRUGLQJ WR WKH GDWD SUHVHQWHG LQ SDUI
XQLYHUVLWLHY DFDGHPLFV QRQ DFDGHPLF VWL
VXUSULVLQJ FRQVLGHULQJ WKDW DFFRUGLQJ WHF
DVVXUDQFH LV IRU WKH XQLYHUVLWLHV 7KH UHV?>
DZDUHQHVV RI WKH QHHG WR LQYROYH RWKHU VYV
DQG LQ DGGLWLRQ LQ WKHLU SURFHGXUHV RI |
PD\ DOVR LQGLFDWH WKDW RWKHU VWDNHKROGHL
OHVV DZDUH RI WKH GLUHFW DQG LQGLUHFW EHQ
DVVXUDQFH DFWLYLWLHYV

4.1. General Remarks

411. )RU WKH SURSRVDOV XQGHU SRLQWYV DQG V>
9 9 9, 9,, 9,, ;7 WKH PLQLPXP SHdiy &de@ WD J
LV JRU DOO WKHVH SRLQWYV VXE SRLQWV WK
GHHPHG DV_SRVLWL YHR FRdIlY Kdeed/ MQ GHH substantiate the in
of the proposed actions in the Action Plan.

41.2. 7KH SHUFHOIDWd dgteeRDQVZHUV LV EHORZ H
point 9, , 7KH SUHVHQFH RI HPSOR\HUVY UHSUHVHC
SHUPDQHQW 6SHFLDOW\ ZKSHHLUMVW K & RSRHRULAVH/QWQ V' H
SUREDEO\ LQGLFDWHYVY WKDW WKH UHVSRQGHQWYV
UHSUHVHQWDWLYH HPSOR\HUVY DQG HPSOR\HUV ZI
DFWLYLWLHV RXWVLGH WKHLU FXUUHQW SURIHVV]

413.7KH 'R QRW NQRZ QR DQVZHU SHUFHQWDJH L\
DQG 9, DW 6HWWLQJ DQ DGYLVRU\ FRXQFLO LQ
UHSUHVHQWDWLYHYVY VKRXOG EH LQYHVWLJDWHG Z
LQ JHQHUDO WKH UHVSRQGHQWY DUH LQWHUHVWH
WKDW WKH\ FDQ SURYLGH SHUWLQHQW DQVZHUV IF
FRUUHODWH ZLWK WKH VSHFL¢{¢F FRQFOXVLRQV RI

6SHFL¢{¢F SHPDUNYV

‘H SURYLGH GHWDLOV EHORZ RQ WKH UHVXOWYV I
RFully agree DQVZHUV ZHUH EHORZ DQG IRU ZKLFK
LQFOXGHG LQ WK&HRBHUKB YWDIIHAKHOWQUVEBUHY DOVI
WKH SHUFHQWDJHV RI DQVZHUV JLYHQ E\ WKH YD
RQ WKH WRWDO QXPEHU RI VLPLODU DRIV AdiedV )F
DW TXHVWLRQ 9 RXW RI UHVSRQVHYVY UHFHLYHF
DFFRXQWLQJ IRU Rl DOO VLPLODU UHVSRQVEH
REWDLQHG IURP WKH DQVZHUV UHFHLYHG IURP

%\ FXPXODWLQJ WK H F8lid ayFekl antlvR) P Y ZIKRD VYK EHH R Y
LW PD\ EH FRQFOXGHG WKDW WKHUH DUH QR VLJQ
RI UHVSRQGHQWV WKDW JDYH WKHP 7KLV REVHU
IRU ZKLFK WKH DQVZHUV DUH DQDO\]HG EHORZ
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ProposalV.3. $ FRUH FXUULFXOXP IRU WUDLQLQJ VKRXO
UHFRJQL]J]HG DV D SRVWJUDGXDWH FRXUVH VR WKDYV

Do not know/

Fully agree Somewhat agree NO answer

Disagree

59 (62.1%) 31 (32.6%) 1(1.1%) | 4 (4.2%)
3XEOLF XQLYHU\BIXEDHY¥ XQLYHUVLWLH

BULYDWH XQLYHGBVLWDMNM XQLYHUVLWLHYV
BWXGHQWVY DVVRFALRGHAWV PREVRFLDWLRQV
VWXGHQWYV D[V V RIFQ B WIVRXQG/HQVG/
VWXGHQWYV (
SHVHDUFK LQVWEMWXMHMK LQVWLWXWH V
(
(PSOR\HUYV (PSOR\HUV

2WKHU 2WKHU

&RPSDULVRQ RI W KRdllySagreeF BQWDHVEW RMHDOV D FHI
DPRXQW RI UHOXFWDQFH FRQFHUQLQJ WKH SURSR
TXHVWLRQ FXPXODWLQJ VHYHUDO LGHDV DFWLRQ !
ZDV QRW LGHQWL¢{HG

Proposal VI.1. 7KH $JHQF\ VKRXOG SD\ PRUH DWWHQWLR
WR WKH LOQYROYHPHQW RI VWDNHKRO GHHG KQ HVKIHC
KLIKHU HGXFDWLRQ LQVWLWXWLRQV

Do not know/

Fully agree Somewhat agree No answer

Disagree

68 (70.1%) 23 (23.6%) 2 (2.1%) 4 (4.2%)
3XEOLF XQLYHUYXBQHWV XQLYHUVLWLH

SULYDWH XQLYHJWLYWDMWMAN XQLYHUVLWLHV

6WXGHQWYVY DV)VRERWXEBMHORMOW DYERFLDWLRQV
VWXGHQWYV DQG VWXGHQWYV
DVVRFLDWLRQV DQGRFLDW|ILRQ DQG
VWXGHQWYV VWXGHQWYV
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SHVHDUFK LQYVWIIHVXWHVFK LQVWLWXWH

(PSOR\HUYV (PSOR\HUYV

2ZWKHU

&RPSDULQJ WKH SulWdg® WQYVHEHWVRI MKXWIRZV WKDW
SURSRVDO FDQQRW EH GHHPHG UHMHFWHG +RZH
ZLOO KDYH WR EH GRQH YHU\ FDUHIXOO\ SUHIHUI
GHSDUWPHQWY DQG IDFXOWLHYV

Proposal VII.L1. 7KH SUHVHQFH RI HPSOR\HUVY UHSUHYVH(
DOO 3HUPDQHQW 6SHFLDOW\ ([SHUWVY &RPPLVVLF

Do not know/ .

Fully agree Somewhat agree No answer Disagree

59 (60.8%) 30 (30.9%) 2 (2.1%) 6 (6.2%)
SXEOLF XQLYHU¥X®BQHNV XQLYHUVLWLHWV
SULYDWH XQLYHIYLYWDIWAN XQLYHUVLWLHYV
6WXGHQWVY DVVRWXGBMHQROWT MYEFRFLDWILRQV

VWXGHQWV DQG VWXGHQWYV

DVVRFLDWLRQ DINGVRFLDWLRQ DQG

VWXGHQWYV VWXGHQW|V

(PSOR\HUV S5HVHDUFK LQVWLWXWHYV
5HVHDUFK LQVWLWXSMCHRAHUYV

2WKHU 2WKHU

&RPSDULVRQ RI WKFUB&yeE B Q WDHIHW MRH YW BRQH G
VKRZV WKDW WKLV SURSRVDO VFRUHG WKH PLQ
WKH UHVSRQGHQWY DUH SUREDEO\ DZDUH RI V
LPSOHPHQWDWLRQ
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Proposal VIII.L1. 6HWWLQJ DQ DGYLVRU\ FRXQFLO LQYROY|
UHSUHVHQWDWLYHYV VKRXOG EH LQYHVWLJDWHG

Fully agree Somewhat agree Do not know/No Disagree
answer

64 (66%) 25 (25.6%) 4 (4.2%) 4 (4.2%)
3XEOLF XQLYHIUNWEGMAHYXQLYHUVLWLHYV

BULYDWH XQL Y3HWYDWIHXQLYHUVLWLHYV
BWXGHQWVY DV V RRDOGHRQW
DQG VWXGHQWYV
DVVRFLDWLRQ DQG

VWXGHQWYV
SHVHDUFK LQ\WWVWBRXWHY LQVWLWXWH[V
(PSOR\HUV (PSOR\HU

2WKHU 2WKHU

‘H GHHP WKDW LQ WKLV FDVH WKH UHVSRQGHQV
DQ DGGLWLRQDO DGYLVRU\ ERG\ WKH UROH DQG V
FOHDUO\ GH¢QHG

4.3. Additional Remarks and Proposals of the Respondents.

Other proposals or remarks concerning this topic

From (respondents) Proposal

3HUVRQQHO LBXSSRIKWMHUQ WKH DFFUHGLWDWLR|Q SURF
(GXFDWLRQ ,QYMURXOH®RWY FRQVXOWDQW IURP $%5$&,6 IR

'KDW \RX ZDQW ZLOO EH YHU\ GLIJFXOW \
3HUVRQQHO L@ ® H[WKKBHG LQYROYHPHQW RI VWDNHK
(GXFDWLRQ ,QVMRXOXGVEBQW EH DFKLHYHG EHWZHHQ WK
DQG WKH KLJKHU HGXFDWLRQ SUR|YLVLRQ

3HUVRQQHO L@YREGIKHEHVVLYH EXUHDXFUDWLI]DWLRQ
(GXFDWLRQ ,QN®XADMWLLR@® SURFHVV

(PSOR\HU 6HW XS SHUPDQHQW ZRUNLQJ JURIXSV St
RI LOWHUHVW
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(PSOR\HU

5HJDUGLQJ VWUHQJWKHQLQJ WKH
RI (PSOR\HUV H[SUHVVHG WKURXJ}
EH WDNHQ LQWR DFFRXQW DV ZH
FHUWL:FDWLRQ RI WKH HPSOR\HL
WKH &RQVXOWDWLYH &RPPLVVLR(
H[SHUWV RQ $5%$&,6 PDWWHUV 7KH
WKDW WKH SXUSRVH RI +LJKHU (G
WR FUHDWH WUDLQ DQG VKDSH L
WKH OHYHO RI SURIHVVLRQDO NQI
IXWXUH JUDGXDWHV QRW RQO\ W
EXW DOVR WKH SRVVLELOLW\ WR
PDQQHU LQ WKH FXUUHQW DFWLY
D FRQWLQXRXV DGMXVWPHQW RI
(PSOR\HUV KLJKOLJKWHG E\ WK
SROLF\ DQG VWUDWHJ\

3HULRGLFDO DQDO\VLV RI WKH DH
PRQLWRULQJ PXOWL GLUHFWL

555 &, €
( WKH
00 I
Vv U

$5%
PRW
FDWL
Q D V
RZOHC
KH S
LQWF
LWLH
NKH F
4 LQ)

WLYL
RQDO
DFF

FRUUHFWLRQ DGMXVWPHQW SODQ

Other general proposals or observations/comments on the participation of
stakeholders in quality assurance in higher education

From
(respondents)

Proposal

OHPEHU $5
IDWLRQDO
RlI (YDOXDW

S&RWD NHKROGHUV VKRXOG MXVW EH FH
SHHHGWHIUH ,QYROYLQJ WKHP VKRX
RQWG $5%$&,6 DUH SURIHVVLRQDOV E\
PLVVLRQ VHULRXVO\ DQG FUHDWH J
VWDQGDUGY 6R ZKDW FRXOG WKH 3

QVXC
0G V
H[FHC
RRG V
WD N |

3HUVRQQH(
+LIJKHU (GX
L, QVWLWXWI

D:HQSWD RSRVH WKDW VWDNHKROGHUYV
ACKWRIXFDG EH SRVVLEOH WR VHOHFW
L RRQIHVVLRQDO VSHFL¢FLW\ RI WKH

VKR X
WKH
QLYF

3HUVRQQH(
+LIJKHU (GX
L QVWLWXWI

)'HYWUPLQH DQG FRPPXQLFDWH LQ O
ADKH. RE@PPLVVLRQ DQG LQ GXH WLPH
'RROYHG E\ WKH LQVWLWXWLRQ XQGH
VLWH YLVLW

'LJLWDOLVH WKH HYDOXDWLRQ SUR
IDFLOLWDWH FRPPXQLFDWLRQ ZLWK
IRUP RI D GHGLFDWHG SODWIRUP

VWD
DOO
UJRL

EHV VE
WK H
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6WXGHQW

7KH TXDOLW\ Rl KLJKHU HGXFDWLRQ
VI\IVWHP LV QRW FRQQHFWHG WR W
WKH FKDUDFWHULVWLFVY DQG SURE
SV\FKRORJLFDO WUDLWY DQG QHHG
SURIHVVLRQDO DGXOW
SURIHVVLRQDO PHQWRULQJ VA\VWHP
RQO\ SURIHVVRUV RU RWKHU VWXGH
DOVR SURIHVVLRQDOV LQ WKH ¢HOG
ZRXOG EH YHU\ KHOSIXO IRU WKH FX
YXUWKHUPRUH
Rl KLIKHU HGXFDWLRQ VKRXOG EH
SUREOHPV RI WKH SUH XQLYHUVLW\

FDQQR
KH UHD
OHPV |
V RI W

JRU LQVWDQFH , W

ZLWK V
QWV IU

LQ WK
[UuHOW

EHOLHYH WKDW WKIH VWUD

GHYHO
\VWHP

WKH KLIKHU HGXFDWLRQ DQG WKH $UH XQI

HVVHQWLDO

(PSOR\HU

5HJDUGLQJ VWUHQJWKHQLQJ WKH $5%$&,6

RI (PSOR\HUV
FHUWL¢{FDWLRQ RI WKH HPSOR\HUT
&RQVXOWDWLYH &RPPLVVLRQ $5%$&,
RQ $5$&,6 PDWWHUV 7KH PRWLYDW
SXUSRVH RI +LJKHU (GXFDWLRQ ,QV
WUDLQ DQG VKDSH LQ D VSHFL¢F P

SURIHVVLRQDO NQRZOHGJH WKDW Zl1

QRW RQO\ WKH SRVVLELOLW\ WR JH

WR LQWHJUDWH LQ DQ HI¢FLHQW Wi
RI WKH HPSOR\HU EDVHG RQ D FRQW

WR WKH QHHGV Rl WKH (PSOR\HUV
GHYHORSPHQW SROLF\ DQG VWUDWH
3HULRGLFDO DQDO\VLV RI
PRQLWRULQJ PXOWL GLUHFWLRQD(
DGMXVWPHQW SODQ DFFRUGLQJ WR

H[SUHVVHG WKURXJK
EH WDNHQ LQWR DFFRXQW DV ZHQO

WKH DFW

WKHL
IXU
UHSU
6 :RUNI
| RQ UH
VLW X W
DQQHU
OO0 DO
W HPSC
UJHWH
LQXRX'
KLJKO!
J\
LYLWLI
D IHHG
WKH X

4.4. Final Conclusions

7TKH UHVXOWYV RI
(64 SURMHFW

WKLV DQDO\VLV DUH DG
7TKH DQVZHUV UHFHLYHG 11U

GLWLR
RP PR

WR WKH FRQFOXVLRQ WKDW WKH\ DUH LQWHUHVW|
SDUWLFLSDWLRQ DW H[WHUQDO TXDOLW\ DVVXUDC
FRPSUHKHQVLYH FDWHJRULHY RI QRQ DFDGHPLF VW
HISHFWLQJ EHQH:;WV ITURP WKLV NLQG RI VRPHWLF
TXDOLW\ DVVXUDQFH WKH\ VKRXOG LPSOHPHQW DW
to 3URSRVDO 9, 7KH $JHQF\ VKRXOG SD\ PRUH DW\
WR WKH LQYROYHPHQW RI VWDNHKROGHUV LQ WKH
KLIKHU HGXFDWVRERAWQWWLBEHXWHRAGVYDQW SURRI LQ
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$W WKH VDPH WLPH GHVSLWH WKH VPDOOHU Q
RXWVLGH WKH DFDGHPLF FRPPXQLW\ RQH FDQ QfF
WKHLU H[SHFWHG UROH DOWKRXJK PRVW RI WKE
LQYROYHG 2 PRUVIRYRWDOVEH $ FRUH FXUULFXOX
EH GHYHORSHG HYHQWXDOO\ UHFRJQL]HG DV D S
FRXOG ERDW\BXHEDULO\ ZHOFRPHG E\ UHSUHVHOQ)\
QHHG IRU WUDLQLQJ LV HYLGHQW

7KH QHHG IRU DFWLRQ SODQV RI DJHQFLHV W
VWDNHKROGHUYV ZDV D UHPDUNDEOH FRQFOXVLRQ
LQ WKH FDVH RI $5$&,6 E\ WKH DQVZHUV WR WK
WKH IXUWKHU SURSRVDOV FRPLQJ IURP DQ HPSO
LQYROYHPHQW RI VWDNHKROGHUV VKRXOG FRQ\
UHOHYDQFH RI $5$&,6 DFWLYLW\ 3$ERXW WKH VWI
WKH SRVLWLRQ RI (PSOR\HUV H[SUHVVHG WKURX.
LQWR DFFRXQW DV ZHOO"

$5$&,6 KDV DOUHDG\ WDNHQ D ¢UVW VWHS IRU L
D QHZ SRVLWLRQ WR EH VWDIIHG ZLWK D GHGLFD)
VWDNHKROGHUV ZLWK WKH PLVVLRQ WR FRRUGL(
WKDW VHQVH 7KH SUHVHQWDWLRQ RI WKH DFWL
VKDOO EH SXEOLVKHG LQ 4%$5 LQ

References

<LQ &KHRQJ &KHQJ :DL OLQJ 7DP 30X 0\
HGXFDWARMOLW\ $VVXUDQFH LQ (GXFDWLRQ ¢
KWWSV GRL RUJ

5DGX 'DPLDQ -RVHS *ULIROO $QNH 5LJEHUYV

HYDOXDWLRQ RI TXDOLW\ DVVXUDQFH IURP W
DVVXUDQFH DJHQFLHV LQ WKH (XURSHDQ KLJ
+LJKHU (GXFDWLRQ 9ROXPH , VVXH 3 X
KWWSYV Z72Z UHVHDUFKJDWH QHW SXEOLFD
LPSDFWBHYDOXDWLRQBRIBTXDOLW\BDVVXUDQ
RIBTXDOLW\BDVVXUDQFHBDJHQFLHVBLQBWKHB

-RLQW 'HFODUDWLRQ RI WKH (X URSHDQ OLQI
%YRORJQD RQ KRKVWOWS 727272 PDJIQD FKDUWD R
%2/2*1$B'(&/$5%$7.21 SGI

%XGDSHVW 9LHQQD '"HFODUDWLRQ 2Q WKH (XUR
KWWSV Z7ZZ HKHD QNVRV E+(HKHD LQIR PHGLD H¥
%WXGDSHVWBI9LHQQD %NXGDSHVW 9LHQQDB'HF
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8 OXOWLUDQN KWWSWHFXWZZ XPXOWLUDQN RUJ DE
SURMMHEFG/ KWWSV Z7Z7Z XPXOWLUDQN RUJ

SHFRPPHQ&MD WH R Q RI WKH &RPPLWWHH RI OL¢
VWDWHY RQ WKH SXEOLF UHVSRQVLEL®PGARSWRIG K
E\ WKH &RPPLWWHH RI OLQLVWHUV RQ 0D\
OLQLVWHUV KWWSWLHYP FRH LQW G GDH

%HMDQ $QGUHL 6WHOLDQ 'DPLDQ 5DGX OLUFHD
1LFXOLWD /LGLD O9DFDUHDQX 5DGX ,PSD
HYDOXDWLRQ DQG SURJUDPPH DFFUHGLWDWLR(
(QILQHHULQJ % XFKDUHVW 5RPDQLD (XURSHDC
9RO , VV ‘2, - X
KWWSV XU ERRNVF HX ERRN E G

7TKHRGRU /HLEHU HB&EWRW (YDOXDWLRQ RI 4XDO
LQ +LIJKHU (GXFDWLRQ’ 3DJHV 0D\ |

KWWSV 7Z27ZZ URXWOHGJH FRP ,PSDFW
ODQDJHPHQW LQ +LJKHU (GXFDWLRQ /HLEHU S E|

(XURSHDQ &XOWXUBRWWSHSNQ YHAYWHROLQW HQ ZH
KHULWDJH HXURSHDQ FXOWXUDO FRQYHQWLRQ

ODNLQJ WKH ORVW RI 2XU 3RWHQWLDO &RQVR
(GXFDWLRQ $UHD 9% XFKDKUHWEY &RPRXKHD X®IR
GREXPHQW PLOQLVWHULDOBGHFODUDWLRQV %XF
SGl

3$5,6 &20081,48e 3DULV OKWWWK Z27ZZ HKHD LQI
PLOQLVWHULDO FRQIHUHQFH SDULV

<(5(9%1 &20081,48e KWWS Z7Z7Z HKHD LQIR SDJH
FRQIHUHQFH \HUHYDQ

"(XURSHDQ 6WDQGDUGV DQG *XLGHOLQHV IRU
(GLFDWLE®  KWWSV ZZZ HQTD HX ZS FRQWHQ

(6*B SGI

OLOMLD +RPDQ -DNXE *URGHFNL DJ6WI0OEA\GR®D
VWDNHKROGHU LQYROYHPHQW LIKQWMSWHU @D HIX
HX SXEOLFDWLRQV VWXG\ RQ VWDNHKROGHU
DVVXUDQFH KWWMBPE HVTD UR ZS FRQWHQW XSO
VWDNHKROGHU LQYROYHPHQW LQ (4$BZHEBQ SG
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'DQLHOD &ULVWLQD *KLWXOLFD ZBEXAB6MWXGA\D
VWDNHKROGHU LQYROYHPHQW LQ HIWHUQDO TX
IRU KLJKHU HGXFDWLRQ 4XDOLW\ $VVX$BQFH
$5%$&,6 9RO * '"HFHPEHU ,661

RQOKWMWSY Z7ZZ DUDFLVY UR ZS FRQWHQW
(64% SGI

IXFLHQ %ROODHUW DQG 6WHIDQ 'HOSODFH

LQYROYHPHQW LQ 4%~ 5RPDQLDQ OLQLVW
8QLW IRU WKH ODQDJHPHQW RI (KWHWSQY/D ODZ 2) LK
HX SXEOLFDWLRQV WKH JXLGH IRU HIIHFWLYH
DVVXUDQFH K\WR@WOWVQHHVTD UR ZS FRQWHQW XS

SGI (lLKWWSV 7Z7ZZ DUDFLV UR ZS FRQWHQW
(% SGI 52

4XHVWLRQQDLUH RQ WKH DFWLRQV IRU D PRUH
LQ HIWHUQDO TXDOLW\ DMWXKWBEQFHDFW IURL WX

5HDOL]LQJ WKH (XURSHDQ +LJKHU (GXFDWLR
&RQIHUHQFH RI OLQLVWHUV UHVSRQVLEOH IRU
KWWS Z7ZZ HKHD LQIR SDJH WKHDEFEOWVRW QD FR Q@
HKHD LQIR SDJH PLQLVWHULDO FRQIHUHQFH EI|

S(IITHFWLYH ,QYROYHPHQW Rl 6WDNHKROGHUYV
$FWLYLWLHV (64%  SURMHFW QXPEHU (
%2/2*1$ ZDV FR IXQGHG LQ WKH IUDPHZRUN RI
WKH (XURSHDQ 8QLRQ DQG WKH S5RPDQLDQ 0L
KWWSV ZZZ DUDFLV UR HQ HVTD SURMHFW




O VXUDUHD SHUIRUPDQ HL SDJLQLOF
DOH XQLYHUVLW LORU URPKQH W

Virgil Stoica Prof. univ. dr.
Universitatea ,Alexandru loan Cuza”’
GLQ ,D.L 5RPkQLD

YLUJLOVWRLFD#JPDLO FRP

Rezumat THKQRORJLD LQIRUPDOLHL .L D FRPXQLF UL
PDL FRPSOH[ .L PDL DWUDFWLY GHFKkW D IRVW YUFE
SH WRDWH SDOLHUHOH VRFLHW OLL LQFOXVLY vQ
3DJLQLOH ZHE DOH XQLYHUVLW OLORU DX GHYHQL
VXSHULRU HOH FRQVWLWXLQG SULQFLSDOD LQWH!I
XQLYHUVLW OLORU .L WRDWH S UOLOH LQWHUHVDW
WUHSWDW D JXYHUQDQOHL HOHFWURQLFH vQ FDU
ULGLFDW GH VR¢{(VWLFDUH WHKQLF .L GH LQWHUD
FRQVWUXFOLD XQXL LQVWUXPHQW GH FHUFHWDUH D
GLQ 5RPkQLD FDOLWDWH REVHUYDW GLQ SHUVSHF
FLQFL GLPHQVLXQL HVHQOLDOH DOH IHQRPHQXOXL
vQ XWLOL]JDUH FRQOLQXWXO VLWH XOXL VHUYLFLL
DQDOL]DWH DSRL UH]XOWDWHOH XQXL VWXGLX SLO
WRDWH XQLYHUVLW OLOH H[LVWHQWH KR ZRRKQLD v

Cuvinte cheie JXYHUQDQO HOHFWURQLF SDJLQL ZHE

Abstract ,QIRUPDWLRQ DQG FRPPXQLFDWLRQ WHFKQF
PRUH FRPSOH[ DQG PRUH DWWUDFWLYH WKDQ HYH
DOO OHYHOV RI VRFLHW\ LQFOXGLQJ KLJKHU HGXF
D YLWDO HOHPHQW RI KLJKHU HGXFDWLRQ EHLQ.
EHWZHHQ XQLYHUVLW\ PDQDJHPHQW DQG DOO VWI
JUDGXDO GHYHORSPHQW RI H JRYHUQDQFH LQ ZKL
GHJUHH Rl WHFKQLFDO VRSKLVWLFDWLRQ DQG LQW
WKH FRQVWUXFWLRQ RI D UHVHDUFK LQWUXPHQW |
XQLYHUVLWLHY TXDOLW\ REVHUYHG IURP XVHU S
GLPHQVLRQV RI WKH SKHQRPHQRQ SHUVRQDO GDV
VHUYLFHV SURYLGHG DQG XVHU SDUWLFLSDWLRQ
VWXG\ RQ WKH DSSOLFDWLRQ RI WKLV LQVWUXPHQ'
DW WKH WLPH RI UHVHDUFK

Keywords H JRYHUQDQFH ZHESDJHV SHUIRUPDQFH
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Introducere

$WKW OLWHUDWXUD GH VSHFLDOLWDWH FkW
HOHFWURQLF UHSUH]LQW R GLUHF LH LPSRUWD(
DGPLQLVWUDWLYH vQ VWDWHOH GHPRFUDWLFH
*XYHUQDUHD HOHFWURQLF SRDWH ¢ SULYLW FD
DGPLQLVWUD LD SXEOLF FDUH VH GH]YROW SH P \
ODUJHWWV %DVWRZ 7KLQNOHU B8UPKQG V
VIKU LWXO DQLORU C JXYHUQDUHD HOHFWURQLF
D GH]JYROW ULL VLVWHPHORU SROLWLFH UL DGPLQ
VWXGLD] DFHVW IHQRPHQ SULPD SURYRFDUH HVW
FDUH UHAHFW R QRX UHDOLWDWH (VWH FODU F
OD vQ HOHJHUHD WHUPHQLORU GDU HVWGIHG W WRK
PRGL,F VHQVXO FRQFHSWXOXL WUDGL LRQDO )R>
H JXYHUQDUH QX HVWH GRDU XQ FXYKkQW QRX SHQ!
D VHFWRUXOXL SXEOLF ORRQ &ROHPDQ
iQ HYROX LD VD H JXYHUQDUHD D EHQH{FLDW
DQLORUC GH D APRGHUQL]D DGPLQLVWUD LD 1
*XYHUQDUHD HOHFWURQLF D DS UXW SH
C 4L D IRVW FRQVLGHUDW GH PXO L FD GLUHF L
DGPLQLVWUD LHL SXEOLFH vQ VHFROXO DO :;, OHD
H[SOR]LYH D DIDF Houlin® RIJXGHY/ U XXWW RB HQLL F H JX
V. VHPHQH FKW EPOLLE@XOWXBOX L V SUHLD FkW PDL
&X WRDWH DFHVWHD DOWH VWXGLL DX DU WDW F
SXEOLFH (L QX vQ FDGUXO FHOHL SULYDWH DUH ¢
PDL LPSRUWDQW GHFKW FHHD FH V DU SXWHD vQ’
&DUU
6H SUHVXSXQH F JXYHUQDUHD HOHFWURQLF D
DU SURPRYD YDORULOH GHPRFUDWLFH %HUQKDU
IQWU R HU GLJLWDO FXP HVWH FHD vQ F
LQIRUPD LRQDOH RIHU SRVLELOLWDWHD VPEXQ |
LPSOHPHQWDUHD FX VXFFHV D XQRU DVWIHO GH |
VWXGLL <XQ L 2SHQKHLP *LO *DUFLD L 3L
S8WLOL]DUHD WHKQRORJLHL LQIRUPD LRQDOH
IDFLOLWD LQWHUDF LXQHD VWXGHQ LORU GDU L
R SUDFWLF REL QXLW GDWRULW IDSWXOXL F
WLPS L VSD LX +HQULH +DOYHUVRQ *UDKDP
FDUH VXQW QHFHVDUH vQ LQWHUDF LXQHD FX GL
SRDWH DMXWD OD SURPRYDUHD FDOLW LL vQ v
1LFD ,QIRUPD LLOH GLJLWDOH SDU V M
VWXGHQ LORU L vQ JUDGXO ORU GH VDWLVIDF L
VH GDWRUHD] IDSWXOXL F QRLOH JHQHUD LL G|
L FDOFXODWRDUHOH L SDU D DYHD DSWLWXGLQ
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QRLORU WHKQRORJLL LQIRUPD LRQDOH -RQHV 5D

'"HIYROWDUHD WHKQRORJLLORU FRPXQLFD LRQDO
DFDGHPLF SHVWH WRW vQ OXPH L IRU HD] WUDQ
VXSHULRU %XWW S5HKPDQ ([LVW R D WH
V VH SUHRFXSH GH GH]YROWDUHD L LPSOHPHQW
GLIJLWDOH FDUH V OH DVLJXUH FHOH PDL EXQH PL
LQWHUHVDWH $FHVWH WHKQRORJLL GLJLWDOH W
PDQDIJHPHQWXOXL XQLYHUVLWDU PLMORDFH FDUH
PLVLXQHD LQVWLWX LLORU GH vQY PKkQW VXSHULR
*XL 2ULJR DQG 3DJDQL ([LVW VWXGLL FD
GLVSR]JLWLYHOH HOHFWURQLFH QX GRDU SHQWUX C
D DFFHVD VHUYLFLLOH RIHULWH GH XQLYHUVLWDW

3ULQ LOQOWHUPHGLXO JXYHUQDQ HL HOHFWURQLFH
LQIRUPD LL DFWXDOL]DWH F WUH VWXGHQ L F WUH
¢ RIHULWH R VHULH GH VHUYLFLL RQOLQH LDU SUF
SUHOXQJLW GLQFROR GH SURJUDPXO AQRUPDO" FX
DYHD FD VFRS vVPEXQ W LUHD WUDQVSDUHQ HL UH
DOHVH SUHFXP L FUH WHUHD SDUWLFLS ULL VW
DGPLQLVWUDWLY FHHD FH SRDWH FRQGXFH OD FUH
XWLOL]DWRULORU .LP +DOOLJDQ &KR 2K DQG (LI

IQ FLXGD LPSRUWDQ HL VDOH PRGXO vQ FDUH JXYI
vQ XQLYHUVLW L QX D EHQH¢{¢FLDW GH PXOWH VWXC

$FHDVW FHUFHWDUH H[DPLQHD] VLWH XULOH R
SRUQLQG GH OD XQ PRGHO GH GH]YROWDUH WUH:
H JXYHUQDUHD V D GH]YROWDW vQ PDL PXOWH HW
JUDG GH VR¢{VWLFDUH WHKQLF 4L GH LQWHUDF L
LQIRUPD LL FRPXQLFDUH XQLGLUHF LRQDO FRP
RQOLQH UL WUDQ]DF LLOH (QDQFLDUH LQWHJIUDUFE
%KDWQDJDU /ID\HQH 3RUQLQG GH O
HYDOXHD] QLYHOXO GH GH]YROWDUH DO JXYHUQTE
5RPKkQLD OD QLYHOXO DQXOXL

Metoda de cercetare

SULQFLSDOXO VFRS DO DFHVWHL FHUFHW UL D IRV
R¢FLDOH DOH XQLYHUVLW LORU GLQ 5RPkQLD DGD
XUEDQH GHVFULY GH ODUN +RO]JHU'LI1LBMHD@ J RADHHU.Q E
LQ OXQLFLSDOLWLHYV :RUOSQZ IGRLOHD VFRS DO OXFU
LGHQWL¢,FD IDFWRULL FDUH SRW H[SOLFD SHUIRUPI

/ID PRPHQWXO FHUFHW ULL vQ 5RPkQLD HUDX G
DFHVWRUD D VF ]XW OD &S&ULWHULXO XWLOL]DW
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XQLYHUVLW LORU D DYMWXBELQMWHOP SR SHAWHF |
X.XULQOD VFR®LQXW@B|DUHD GUS DVHNLYALFADUHD
*ULOD GH HYDOXDUH XWLOL]HD] GH LWHPL F
VFRU EUXW PD[LP GH UL XQ VFRU SRQGHUDW
QHFHVDU GHRDUHFH (HFDUH GLQWUH FHOH FLC
VOQWUHE UL SHQWUX VHFXULWDWHD GDWHORU ¢
SHQWUX FRQ LQXW L FKWH SHQWUX VHUYLFLLO
VFRUXUL QHSRQGHUDWH GLIHULWH
R JUHXWDWH HJDO QH LQkQG FRQW GH QXP UXO
$VWIHO GXS SRQGHUDUH ¢HFDUH GLPHQVLXQH |
PD[LP ¢LQG

3HQWHIKXULWDWH UL SURWHF LD GDWHORU SHUVI
SUHFXP GHFODUD LL SXEOLFH SULYLQG SURWHF L
PDQDJHPHQWXO LQIRUPD LLOR W RRROMIEW B WHU iQ
VQ HOHJHUHD SDJLQLL GH ZHE UL GHVLJQXO VLPS
DFHVWHLD P VXUD vQ FDUH VH DGUHVHD] XQRU
F XWD LQIRUPD LL SH VLWH DX IRVW FRQFHSWH
X.XULQOHL vQ XWLOL]FRK [ QDIMHII) WX G DL NRMW I C
OD LQIRUPD LL UHFHQWH OD GRFXPHQWH R,FLDO
YHUEDOH DOH VHQDWXOXL KRW UkUL DOH FRQG
PDWHULDOH DXGLR YLGHR LQIRUPD LL vQ PDL PX

Tabeluln,1 &RPSRQHQWHOH LQGLFHOXL GH SHUIRUPEL

Dimensiunea 1XP UXQ Gedbrul maxim Scorul maxim
vQWUHE Uéeponderat ponderat

6HFXULWDWHD L SURWHMPDUHD
GDWHORU SHUVRQDOH

8 XULQ D vQ XWLOL]DIZH

31

&RQ LQXWXO 51
BHUYLFLOH RIHULWH
3DUWLFLSDUHD 55
7RWDO

IQ FDWWHRUYLBLLORU IXUQL]DWH DX IRVW LQFOX
VWXGHQ L DFKLWDUHD WD[HORU GH FRODUL]DUF
uaL DOWH JUXSXUL LQWHUHVDWH DFKL]JL LL UHFC
FH SULYHUWH SLDBWQRISK@MDLRQDOL]DUHD D SULY
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GH SDJLQD ZHE D XQLYHUVLW LL XWLOL]DWRULOR
XQLYHUVLW LL GH]JEDWHULOH RQOLQH SULYLQG SF
GH P VXUDUH D VDWLVIDF LHL VWXGHQ LORU

*ULOD GH HYDOXDUH DLQFOXV H[HPSOH SHQWUX ¢
GHWDOLDWH GHVSUH VLVWHPXO GH QRWDUH 3HQ
¢HFDUH VLWH D IRVW HYDOXDW FHO SX LQ GRX RL
GLIHUHQ D GLQWUH VFRUXULOH RE LQXWH D IRVW F
PD[LP D VFDOHL VLWH XO D IRVW HYDOXDW VvQF F
WXWXURU XQLYHUVLW LORU GLQ 5RPkQLD FDUH vQ
vQ SULPHOH GRX GHFDGH GLQ LXQLH DX DY)
SURFHVXO GH FXOHJHUH D LQIRUPD LLORU D IRVW L
'"HSDUWDPHQWXOXL GH WLLQ H 3ROLWLFH D 8QLYH

Tabelulnr.2 &RQFHSWH RSHUDOLRQDOL]DWH SHQWUX ¢ F

Dimensiunea Concepte

BHFXULWDWKSIHFIODUD LLOH SXEOLFH vQ SULYLQ D SU
SURWHMDUHPDERDWHPRQWXO GDWHORU RE LQXWH GH
SHUVRQDOM FRRNLHV XULORU
8 XULQ D vQGHVLJQXO XGRU GH vQ HOHV uL GH IROR
XWLOL]DUH DFFHV VWUXFWXUD DGUHVDUHD F|WUH D¢
FDSDFLW LOH GH F XWDUH D LQIRUPD LLO

&RQ LOQXWXODFFHVXO OD LQIRUPD LL UHFHQWH OD
XQLYHUVLW LL UHJXODPHQWH SURFHVH Y
DOH FRQGXFHULL XQLYHUVLW LL UDSRDU
YLGHR LQIRUPD LL vQ PDL PXOWH QLPEL

6HUYLFLOH RNHDOWMH LLOH vQWUH XQLYHUVLWDOWH uL
FRODUL]DUH D WD[HORU GH F PLQ VDX
JUXSXUL LQWHUHVDWH DFKL]JL LL UHFC
SHUVRQDOH
SDUWLFLSDUHMMBMG EDFN XO RIHULW FRQGXFHULL XQLYH
SULYLQG SROLWLFLOH XQLYHUVLW |LL HJL
D VDWLVIDF LHL VWXGHQ LORU

'DWHOH FXOHVH DX IRVW DQDOL]|DWH VWDWLVWLI
SXWHD LQAXHQ D SHUIRUPDQ D JXYHUQ ULL HOHFW!
DFDGHPLF GDW GH FODVL¢{¢FDUHD OLQLVWHUXOXL
P ULPHD

,QL LDO DP SUHVXSXV F XQLYHUVLW LOH SDUWLI
DU WUHEXL V ¢H PXOW PDL DFWLYH SH SLD vQ D\
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3DJLQLOH ORU ZHE DU WUHEXL V ¢(¢H PDL DWHQW
PDL DWUDFWLYH V RIHUH PDL PXOWH LQIRUPD Ll
EDFN $VWIHO SULPD LSRWH] GH OXFUX D IRVW

+ O6FRUXO XQLYHUVLW LORU SDUWLFXODUH HV

IQ FRQIRUPLWDWH FX /HJHD (GXFD LHL 1D LRQDO
ORU DFDGHPLF XQLYHUVLW LOH GLQ 5RPkQLD VX
DYDQVDW L HGXFD LH XQLYHUVLW L GH HGXFD
FHQWUDWH SH HGXFD LH $P SUHVXSXV F DFHDVW
SDJLQLORU ZHE DOH DFHVWRUD $ GRXD LSRWH] G

+ O6FRUXO XQLYHUVLW LORU GH FHUFHWDUH D'
FHO DO XQLYHUVLW LORU GH HGXFD LH L FHUFH
FHQWUDWH SH HGXFD LH

‘XS GRPHQLXO GH VWXGLX LQVWLWX LLOH GH \
XQLYHUVLW L DJULFROH XQLYHUVLW L GH DUW
GH PHGLFLQ XQLYHUVLW L PLOLWDUH L XQLYHL
FRPSHWHQ WHKQLF QHFHVDU SHQWUX FUHDUHI
HVWH GLIHULW vQ IXQF LH GH GRPHQLX FX XQ SR
WUHLD LSRWH] GH OXFUX D IRVW

+ 'RPHQLXO GH VWXGLX DO XQLYHUVLW LORU
JXYHUQ ULL HOHFWURQLFH 8QLYHUVLW LOH WHK
FDWHJRULL

&HUFHW UL HIHFWXDWH FX XQ LQVWUXPHQW VLP
6WRLFD DQG ,0D 6WRLFD DQG ,0D
PDUH DUH UHVXUVH PDL PXOWH L GHFL R SHUIRL
HOHFWURQLFH 8QLYHUVLW LOH PDL PDUL FX PI
IRQGXUL GHFL DX FDSDFLWDWHD GH D DWUDJH
FXPS UD GH SH SLD VHUYLFLLOH QHFHVDUH FUH
FDOLWDWH $ SDWUD LSRWH] GH OXFUX D IRVW

+ &X FkW R XQLYHUVLWDWH HVWH PDL PDUH F
VFRUXO HL vQ SULYLQ D SHUIRUPDQ HL SDJLQLL Z

SUHIHQWDUHD GDWHORU L DQDOL]D ORU

IQ PRPHQWXO FHUFHW ULL GH XQLYHUVLW L F
IXQF LRQDO SDJLQL FDUH D IRVW HYDOXDWH vQ
PDL VXV IQ 7TDEHOXO VXQW SUH]JHQWDWH VFRUX
FLQFL GLPHQVLXQL DOH P VXU WRULL 'H DVHPHAQ
SHQWUX vQWUHDJD SRSXOD LH GH XQLYHUVLW L
PHGLHL L PHGLDQD FDUH vPSDUWH vQ GRX S U

6H SRDWH REVHUYD F GH L VFRUXO PD[LP SRVLI
GH R XQLYHUVLWDWH GLQ 5RPkQLD HVWH OD PDL !
HVWH OD XQ VIHUW
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Tabelulnr.3 6FRUXULOH PD[LPH PLQLPH .L PHGLL DOH >

Dimensiunea | Scorul mediu Scorul Scorul Dev. stand.| Mediana
maxim minim

6FRUXO JOREDO
6HFXULWDWH
SWLOL]DUH

&RQ LQXW
BHUYLFLL
3DUWLFLSDUH

'LQWUH FHOH FLQFL GLPHQVLXQL DOH LQGLFHOXL

DWLQJH XQ QLYHO RDUHFXP UH]JRQDELO GLQ
LQIRUPD LRQDO DO VLWH XULORU QX HVWH IRDUWH
VXQW SX LQH SXQFWH LQWHUDF LXQLOH FX X'

SDUH V QX H[LVWH DSURDSH QLFL R SUHRFXSDUH
GH VHFXULWDWHD L SURWHMDUHD GDWHORU SHUYV

Figuranr.1 +LVWRJUDPD GLVWULEXOLHL VFRUXULORU S
GLQ 5RPKkQLD

)DSWXO F PHGLDQD HVWH IRDUWH DSURSLTE
GH D IDFH FX R GLVWULEX LH QRUPDO FYDVLVLPH\
KLVWRJUDPD VFRUXULORU GLQ )LJXUD ,QWHUYDO
PXOWH XQLYHUVLW L HVWH  + R VLQJXU XQL°
GH

i1Q WDEHOXO QU VXQW SUH]JHQWDWH VFRUXULO
XQLYHUVLW L vQ RUGLQHD FODV ULL 6H SRDWH RE
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DSWH FODVDWH VXQW XQLYHUVLW L GH PHGLFLQ
PDUL DOH ULL GRDU %DEH %RO\DL VH DA vQ WF
DA vQ SULPD SDUWH D FODVDPHQWXOXL $FHVW |
OHJDWH GH LQAXHQ D XQRU IDFWRUL SUHFXP W
FODVL¢(¢FDUHD DFHVWRUD GRPHQLXO ORU L P U
SULYH WH JXYHUQDUHD HOHFWURQLF

Tabelulnr.4 6FRUXULOH JOREDOH .L SH FHOH FLQFL G

Universitatea Scorul | Securit. | Utiliz. | & R Q| Serv. | Part.

8QLYHUVLWDWHD
IDUPDFLH GLQ 7kU

GH PH
JX 0X

GLFLQ
UH

8QLYHUVLWDWHD

GLQ 2

UDGHD

BQLYHUVLWDWHD
IDUPDFLH A9LFWR
7LPL RDUD

GH PH

U %DE

GLFLQ
H Gl

8QLYHUVLWDWHD

IDUPDFLH A*U 7 3

GH PH
RSD

GLFLQ
GLQ ,P

BQLYHUVLWDWHD

GLQ &

UDLR

8QLYHUVLWDWHD
IDUPDFLH A,XOLX

GH PH
+D LH

GLFLQ
JDQX

&OXM 1DSRFD

BQLYHUVLWDWHD A%DEH %RO\DL

GLQ &0OXM 1DSRFD

8QLYHUVLWDWHD (FRORJLF GLQ

%XFXUH WL

'XS WLSXO GH SURSULHWDWH XQLYHUVLW LOH
3ULPD LSRWH] GH OXFUX IRUPXODW LQL LDO D
SDUWLFXODUH HVWH VXSHULRU FHORU GH VWDW
SXEOLFH D IRVW GH LDU SHQWUX FHOH GH
WHVWD DFHDVW LSRWH] DP IRORVLW $129% SHQW
VHPQL¢FD LH GH ,SRWH]D GH CSXEQX SURVW LU
'HFL XQLYHUVLW LOH SXEOLFH DX XQ VFRU JORE
7DEHOXO UH]XPDWLY $129% REHGQDOW ULXOMORBRDHH
QXP UXO
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Tabelulnr.5 $QDOL]D YDULDQOHL SHQWUX WLSXO GH SU

$QRYD SHQWUX XQ VLIQIJXU IDFWRU

6XPDU
*UXSXUL|1XP U |Suma Media 9DULDQOD
De stat 55

SDUWLFXODUH |763

$129%
6XUVD YDSSLDQOHA MS F ValoareaP| ) FULW
IQWUH JUXSXUL|1

IQ LOQWHULRUX
JUXSXOX|L

7TRWDO

$ GRXD LSRWH] GH OXFUX D¢UP F VFRUXO XQL"
L HGXFD LH HVWH VXSHULRU FHORU GH HGXFD LH
FHQWUDWH SH HGXFD LH 'XS FXP VH SRDWH REVHU
JOREDOH SHQWUX FHOH WUHL WLSXUL GH LQVWLW)
SHQWUX DO GRLOHD L SHQWUX DO WUHLOHD

Tabelulnr.6 $QDOL]D YDULDQOHL SHQWUX XQLYHUVLW 0
HGXFDOLH XQLYHUVLW OL GH HGXFDOLH .L FHUFHW
HGXFDOLH

$QRYD SHQWUX XQ VLRJIXU IDFWRU

|
6XPDU
*UXSXUL|1XP U|[Suma |Media 9DULDRQOD
&S (
(&6
& (

$129%
6XUVD YDISLDQ HGI MS F Valoare P| ) FULW
IQWUH JUXSXUL

iIQ LQWHULRUXO
JUXSXOX|L

7TRWDO
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JRORVLQG $129% SHQWUX XQ VLQJXU IDFWRU S
LSRWH]D GH OXFUX D IRVW FRQ/,¢UPDW YDO
7TDEHOXO QU $FHDVWD vQVHDPQ F SHU I

HI[ILVW GLIHUHQ H VHPQL¢{(FDWLYH GH SHUIRUPDQ
XQLYHUVLW L H[LVW GLIHUHQ H VHPQL¢{¢FDWLYH"
7XNH\ .UDPHU FDUH FRQVW vQ FRPSDUD LL VXFF
SRDWH REVHUYD GLQ 7DEHOXO QU OD XQ JUDG
VHPQL{FDWLYH GLQ SXQFW GH YHGHUH VWDWLV!
DYDQVDW L HGXFD LH L XQLYHUVLW LOH GH H
SDUWH L XQLYHUVLW LOH FHQWUDWH SH HGXFL
VFRUXULOH JOREDOH DO VLWH XULORU ZHE D SUL
GLQ SXQFW GH YHGHUH VWDWLVWLF $VWIHO D
FRQ,UPDW

Tabelulnr. 7 SHIXOWDWHOH WHVWXOXL 7XNH\ .UDPHU ¢
FODVL{FDUHD OLQLVWHUXOXL (GXFDOLHL

THVWXO 7XNH\ .UDPHU IRORVLQG
FRPSDUD LL PXOWLSOH

(DQWLRQWLRQ |'LIHUH® MPDUH@WHUYDO X0
VWDQGDUG
*UXS |OHGLH ULHAEBRPSD|WEVYROSHD W URU L W|EH] X QWD W k

GLIHUHQ
&S ( *UXSXO OHGLLOH
ID GgH QX VXIQW
*UXSXO GLIHULWH
(&6 *UXSXO Mediile
ID GH sunt
*UXSXO diferite
& ( *UXSXO Mediile
ID GH sunt
*UXSXO diferite

$OWH GDWH

ILYHOXO GH
VHPQL¢{FD LH

1XP U WRU
G |
I1XPLWRU
G |
06:

9DORDUHD 4
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'XS GRPHQLXO GH VWXGLX DP FODVL¢{FDW LQVV
XQLYHUVLW L DJULFROH XQLYHUVLW L GH DUW V
GH PHGLFLQ XQLYHUMLMY HUWPLWLWDNWHKQLFH SRV
H[LVW R GLIHUHQ VHPQL,FDWLY VQWUH DFHVWEF
DYKkQG R SHUIRUPDQ VXSHULRDU 3HQWUX WHVW
SHQWUX XQ VLQJXU IDFWRU SHQWUX XQ QLYHO GH
IRVW FRQ;UPDW YDORDUHD S ¢LQG GH 7DE
DO VFRUXOXL JOREDO PHGLX XQLYHUVLW LOH GH P
XUPDWH GH FHOH WHKQLFH L GH FHOH PLOLW

Tabelulnr.8 $QDOL]D YDULDQOHL GXS GRPHQLXO XQLYF

$QRYD SHQWUX XQ VLQJXU IDFWRU

6XPDU |

*UXSXUL|1XP U|6XPD|OHGLD|9DULDQ D
$JULFROHH

$UWH 7

*HQHUDOQH 56

OHGLFLQ 6

OLOLWDUH 7

7THKQLFH 9

$129%

6XUVD YBSLDQ |HAI MS F ValoareaP | ) FULW
IQWUH JUXSXULU5

IQ LOQWHULRUXOQO

JUXSXOXL

7RWDO

3HQWUX D DAD vVQWUH FDUH GLQWUH DFHVWH JU.
SXQFW GH YHGHUH VWDWLVWLF DP DSOLFDW WHVW]
GH ‘XS FXP VH SRDWH REVHUYD GLQ WDEHOXO
VWDWLVWLF GRDU vVQWUH XQLYHUVLW LOH GH PHG
&KLDU GDF XQLYHUVLW LOH GH PHGLFLQ DX XQ VF
FHOH PLOLWDUH GLIHUHQ HOH QX VXQW VHPQL¢(FD
D IRVW GRDU SDU LDO FRQs;¢UPDW
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Tabelulnr.9 5SHIXOWDWHOH WHVWXOXL 7XNH\ .UDPHU

C

~

domeniul lor
THVWXO 7XNH\ .UDPHU IRORVLQG
FRPSDUD LL PXOWLSOH
( DOQOWLPQWILRQ (URDUH@WHUYDOX|O
VWDQGDUG
*UXS OHGLH) ULPHRPSD|DEVRIGXWQWIPULW|LH]XOWDWF
GLIHUHQ
$JULFROH *URXS WR OHGLLOH
*URXS QX VXQw
GLIHULWH
$UWH 7 *URXS WR OHGLLOH
*URXS QX VXQWwW
GLIHULWH
*HQHUDOH |56 *URXS WR Mediile
*URXS sunt
diferite
OHGLFLQ 6 *URXS WR OHGLLOH
*URXS QX VXQWwW
GLIHULWH
OLOLWDUH |6 *URXS WR OHGLLOH
*URXS QX VXQw
GLIHULWH
THKQLFH 9 *URXS WR OHGLLOH
*URXS QX VXQW
GLIHULWH
*URXS WR Mediile
*URXS sunt
diferite
2WKHU 'DWD *URXS WR OHGLLOH
*URXS QX VXQW
GLIHULWH
/IHYHO [RI *URXS WR OHGLLOH
VLIQLJFDQFH *URXS QX VXQW
GLIHULWH
I1XPHUBWRU *URXS WR Mediile
G | *URXS sunt
diferite
'"HQRPL *URXS WR OHGLLUOH
QDWRU G | *URXS QX VXQW
GLIHULWH
06: *URXS WR OHGLLOH
*URXS QX VXQW
GLIHULWH
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4 6WDWLVWLF *URXS| WR OHGLUOH
*URXS QX VXQW

GLIHULWH

*URXS| WR OHGLLUOH

*URXS QX VXQW

GLIHULWH

*URXS| WR OHGLLUOH

*URXS QX VXQW

GLIHULWH

8OWLPD LSRWH]
HVWH PDL PDUH

IRDUWH
+

VWXGHQ

DL XQLYHUVLW LORU SULYDWH DFHDVW

SXEOLFH

PLFL

L

VXE
VWXGHQ L

GH OXFUX HVWH OHJDW GH P ULP
FX DWkKkW VFRUXO HL JOREDO vQ S
PDUH $P FODVL¢{¢FDW XQLYHUVLW LOH GXS QXP L

GH
PDUL

VWXGHQ L
—+

PLFL
VWXGHQ L
'"HRDUHFH QX DP J VLW LQIRUPD LL GH \

LS

+

L IR

RWH]

Tabelulnr. 10 $QDOL]D YDULDQOHL GXS P ULPHD XQLYHU

$QRYD SHQWUX XQ V

LQJXU

IDFWRWU

6XPDU

*UXSXUL

1XP U

6 XPD

OHGLE

DODULDQ D

) PLFL

16

OLFL

OHGLL

ODUL

()]

) PDUL

$129%

6XUVD YI

DSSL D Q

HAI

MS

Valoarea P

) FULW

IQWUH JU

JXSXUL

IQ LQWH
JUXSXOX

ULRUXC(
L

7TRWDO

$SOLFKQG $129% SHQWUX XQ VLQJXU
LSRWH]D GH OXFUX D

GH
GHFkW

7TDEHOXO QU
SDIJLQLORU ZHE

IDFWRU SH

IRVW LQ¢i¢UPDW

YDC

'"HFL P ULPHD XQLYHUYV
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Concluzii

$FHVW VWXGLX D SURSXV XQ LQVWUXPHQW G
XQLYHUVLW LORU L D HYDOXDW FX DMXWRUXO V
PRPHQWXO FHUFHW ULL

TRDWH FHOH GH XQLYHUVLW L GLQ 5RPKQLD L
DO JXYHUQDQ HL HOHFWURQLFH OD QLYHOXO XQL
+ HVYWH XQXO VF [XW

'LQWUH FHOH FLQFL GLPHQVLXQL DOH LQGLFHO?

DWLQJH XQ QLYHO RDUHFXP UH]RQDELO S X
LQIRUPD LRQDO DO VLWH XULORU QX HVWH IRDU
RIHULWH RQOLQH VXQW SX LQH SXQFWH LDU

SXQFWH 'LQ SHUVSHFWLYD XWLOL]DWRUXO X
SHQWUX SUH]JHQWDUHD LQIRUPD LLORU OHJDWH G
SXQFWH

'LQ FHOH SDWUX LSRWH]H IRUPXODWH vQDLQWH
GRX DX IRVW FRQ/,UPDWH SDU LDO 'H L XQLYHU
FHO SX LQ V ¢H PDL DFWLYH vQ DWUDJHUHD GH
HOHPHQW HVHQ LDO vQ DFHVW SURFHV SHUIRUPD
2 H[SOLFD LH SRVLELO HVWH F PXOWH GLQWUH L
VH DGUHVHD] XQXL SXEOLF FDSWLY GH QL OF
JHRJUD,F GH OLPED XWLOL]DW vQ SUHGDUH VD
QX OH GHWHUPLQ V SHUIRUPH]H vQ DWUDJHUHD
GLJLWDO 2 FHUFHWDUH FDOLWDWLY XOWHULRD!

8QLYHUVLW LOH GH FHUFHWDUH DYDQVDW L F
WLLQ LLF DX SHUIRUPDQ H PDL EXQH GHFKW X
SULYLQ D FDOLW LL SDJLQLORU ZHE GDU vQWUH
VHPQL:,FDWLYH

8QLYHUVLW LOH GH PHGLFLQ DX FHOH PDL EXQ
VWXGHQ L VWU LQL FDUH SO WHVF WD[H GH FRO
D WHSW UL FRUHVSXQ] WRDUH GLQ SDUWHD XQLYF
SH DFHVWHD V JHVWLRQH]H FX PDL PDUH DWHC
XQLYHUVLWDU $VWIHO vQ FD]XO PHGLFLQHL FR
RIHUH XQ VWLPXO VXSHULRU XQLYHUVLW LORU C
VHPQL,FDWLY GH VWXGHQ L VWU LQL

'H L FHUFHW UL HIHFWXDWH FX XQ LQVWUXPHQ\
RUD HORU DX DU WDW F R FRPXQLWDWH PDL PDI
SHUIRUPD PDL ELQH vQ SULYLQ D JXYHUQ ULL H
P ULPHD QX FRQWHD] vQ SULYLQ D FDOLW LL S
IHQRPHQ QHFHVLW LQYHVWLJD LL VXSOLPHQWDU
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SHIHULQOH

'XQOHDY\ 3DWULFNP +HOOHQ ODUJHWWYV 6LPRQ
'LJLWDO (UD *RYHUQDQFH ,7 &RUSRUDWLRQV
2[IRUG 2[IRUG 8QLYHUVLW\ 3UHVV

JRXQWDLQ BDil@iky the Virtual State, QIRUPDWLRQ 7HFKQR
L QVWLWXWLRODURLKIWRIH' & %URRNLQJIV ,QVWL

6FKROO +DQV S'LVFLSOLQH RU ,QWHUGL
&KDOOHQJHV DQG 3URPLVHV LQ (OHFWDdiUdR QLF *F
*RYHUQPHQW ( *RYHUQPHQW 5HVHDUFK &DVH
HGLWHG E\ &KHQ + %UDQGW / *UHJJ 9 7UDX

( ODFLQWRVK $ /DUVRQ & + 1HZ <RUN 6:
OHGLD
ORRQ -DH 837KH (YROXWLRQ RI ( JRYHUQPH

5KHWRULF RUSXHEDQEVWGPLQLVWUDWLRQ 5HYLHZ

&ROHPDQ O6WHSKHQ S)RXQGDWLRpit& | 'LJILV
*RYHUQPHQW ( *RYHUQPHQW 5HVHDUFK &DVH
HGLWHG E\ &KHQ + %UDQGW / *UHJJ 9 7UDX
( ODFLQWRVK $ IDUVRQ & 1HZ <RUN ©6S
OHGLD

1RUULV 3LSSD S:KR 6XUIV" 1HZ THFKQRORJ
'"HPRFUDFHPR®UDF\ FRP" *RYHUQDQFH LQ 1HWZR
(ODLQH &LXOOD .DPDUFN DQG -RVHSK 1\H -
&RPSDQ\

ORRQ -DH DQG 6WXDUW %UHWVFKQHLGHU
7DSH &RQVWUDLQ ,7 ,QQRYDWLYHQHVV LQ 2UJI
IURP 6LPXOWDQHRXV (TXDWLRQ-RRGBDODRIG 3 )PE
$GPLQLVWUDWLRQ 5HVHDUFK DQG 7KHRU\

‘HVW 'DUUHQ@OLWDO *RYHUQPHQW 7HFKQRORJ\
SHUIRUPDQFH 3ULQFHWRQ 1HZ -HUVH\ 3ULQFHYV

%DDFNH /DUV 5HQH )LWWHUHU 7RELDV OHW\
37UDQVIRUPDWLRQDO *RYHUQPHQW + $ &RQFHS\
LQ 3XEOLF $GPLQLVWUDWLRQXURSHRBH&RQ QHIWH]
H*RYHUQPHQW 5HDGLQJ $FDGHPLF 3XEOL
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&DUU -DPHV DQG 3DW *DQQRQ /HDU\ :
2UJDQL]DWLRQDO &KDQJH DQG ,&7V /HDUQLQJ Il
([SHULHQFHV ~ (OHFWURQLF -RXUQDO RI H *RYH

<XQ +\XQ -XQJ DQG &\QWKLD 2SKHLP 304
'LIIXVLRQ RI ( JRYHUQPHQW LQOWRW WSRQIUA FB K
H*RYHUQPHQW

*LO *DUFLD S5DPRQ DQG 7KHUHVD 3DUGR 3
ODSSLQJ SUDFWLFDO WRRO VRWMHWEPRQWWOQF®B
4XDUWHUO\

+HQULH &XUWLV /LVD +DOYHUVRQ DQG &KD
VWXGHQW HQJDJHPHQW LQ WHFKQR @RP\SKMGLL
(GXFDWLR®

/HRQ 5DPRQD 'LDQD $QGUHL UWHIDQ 1HGWLD
LPSDFW RI LQIRUPDWLRQ VRXUFHV RQ WKH TXEC
XQLYHUYUWRMG®LD (FRQRPLFV D®G )LQDQFH

%DZDN 5DQVRPH (SLH DQG -HDQ 5REHUW .DOD
GLJLWDO LQIRUPDWLRQ XVH RQ VWXGHQW SHU
XQLYHUMQWHHEDWLRQDO -RXUQDO RI ,@GIRUPD\

-RQHV &KULV 5XVODQ 5DPDQDX 6LPRQ &URYV
S1HW JHQHUDWLRQ RU 'LJLWDO 1DWLYHV ,V Wi
XQLYHWRRPBXWHUV (GXFDWLRQ

%XWW %DEDU =DKHU DQG .DVKLI 5HKPDQ
VDWLVIDFWLRQ LQ3KIRIKHHGL B GXERMICRRDQG %H

&RPL 6LPRQD *LDQOXFD $UJHQWLQ ODUFR *X
3DJDQL 5,V LW WKH :D\ 7KH\ 8VH LW" 7F
$FKLHYHPHFRQRPLF (GXFDWLR® 5HYLHZ

9LORULD $PHOHF 2PDU %RQHUJH 3LQHGD /H]
3)DFWRUV WKDW GHVFULEH WKH XVH RI G
XQLYHUYUREMGLD &RPSXWHU+t6FLHQFH

.LP 3DQ 6XN -RKQ +DOOLJDQ 1DPVKLQ &KR &K
37RZDUG SDUWLFLSDWRU\ DQG WUDQVSDUF
*OREDO )RUXP RQ 5HLQYHXEDQF $REPHQQPWQ W)

+



BLQKR &ODXGLD ODULR )UDQFR DQG /XLV 0OHC
WRROV WR VXSSRUW LQIRUPDWLRQ PDQDJHPHQ
$ VA\VWHPDWLF OLW,RQUDHNQDHNV LRHYDBIZ-RXUQDO
Management, *

%KDWQDJDU 6XBEIRDKVHKUQPHQW )URP 9LVLRQ WR
SUDFWLFDO *XLGH ZIRM)XGRDVIE$SWIKCEBVYFDWLRQ\

/ID\HQH .DUHQ DQG -XQJZRR /HH 3'"HYHOR
( *RYHUQPHQW $ )RXURWHIIIHP BIRGH W IRUPDWLRC

+RO]JHU ODUN DQG 6HDIQIL WDKK *RPYHUQDQFH LQ O

‘RUOGZLGH $ /RQJLWXGLQDO $VVHVVPHQW
WKH :RUOG 1HZDUN 1DWLRQDO &HQWHU IRU 3X
6WRLFD 9LUJLO DQG $QGUHL ,0DV S5RPEL

'LJLWDO 6HUYLFH DQG 'LIJLWDQOHPWREBREF L-® X U
H*RYHUQPHQW

BWRLFD 9LUJLO DQG $QGUHL ,0DV 3([SOD
RI 5XUDO ( *RYHUQPQHW 7KH &DVH RI 5RPD
,PSOHPHQWDWLRQ DQG 3UDFWLFH LQ 'HYHORSL
ODKPRXG +HUVKH\ ,*, *OREDO

133






