	[image: A green and black text and numbers

AI-generated content may be incorrect.]
	ROMANIAN AGENCY FOR QUALITY ASSURANCE IN HIGHER EDUCATION
Member of the European Association for Quality Assurance in Higher Education - ENQA
Registered in the European Register for Quality Assurance in Higher Education – EQAR



Annex 1
Standards and indicators for external quality assessment in order to maintain accreditation and grant EUR-ACE certification to a bachelor's degree programme

	AREA A. Institutional capacity

	Criterion A.1. Managerial and administrative institutional structures and processes, involving students and other stakeholders

	Standard S.A.1.1. Organizational components and institutional processes
The HEI has in its structure organizational components that operate on the basis of appropriate competences, attributions, processes and application procedures, through which an effective management system is ensured. 

	Indicator I.P.A.1.1.1 In order to carry out the university program/field of studies, the HEI has adequate organizational components and a management system, the functioning of which is based on methodologies, regulations and procedures periodically revised, under the conditions of the law.

	Standard S.A.1.2. Stakeholder involvement 
The HEI shall demonstrate that it involves relevant stakeholders in the development of methodologies and regulations, as well as application procedures.

	Indicator I.P.A.1.2.1 The opinions of the members of the faculty and department, respectively of the branch or extension and of other interested parties are taken into account in the process of adopting and revising the methodologies, regulations and application procedures.

	Criterion A.2. Material base and optimization of its use

	Standard S.A.2.1. Material Basis
The IÎS has immovable and movable property suitable for the development of the university program/field of study. 

	The I.P.A.2.1.1  indicator The HEI has, under the law, spaces dedicated to the appropriate educational, research and administrative processes, as well as for services for students, doctoral students and trainees, which ensure a favorable environment for life and study, including for those with disabilities. Optimal spaces for staff activities are also provided. They are adequately equipped.
The facilities made available to students, including the related equipment, are quantitatively and qualitatively adequate for the development of the objectives of the study program, as conceived and planned, and allow the application of study methods.

	Standard S.A.2.2. Material Base Management
The organizational components optimally and sustainably manage the immovable and movable assets they use for the evaluated university program/field of study.

	Indicator I.P.A.2.2.1 Immovable and movable property are adequately maintained, so as to ensure optimal conditions for study, research and life, as well as for work.

	Criterion A.3. Adequate human resources and transparent personnel recruitment procedures, developed in accordance with the law

	Standard S.A.3.1. Human Resources
The HEI has the necessary human resources for the organization and conduct of the evaluated university program/field of study.

	Indicator I.P.A.3.1.1 The human resources of the organizational component are adequate for carrying out the activities related to the program/field of university studies evaluated. The teaching staff has the necessary qualifications and professional competences to teach the subjects that correspond to them in the state of functions.

	The I.P.A.3.1.2 IÎS indicator ensures the professional and personal development of the staff.

	Standard S.A.3.2. Recruitment procedures
The recruitment procedures for teaching staff comply with the legal provisions.

	Indicator I.P.A.3.2.1 The recruitment procedures are in accordance with the legal provisions, established and carried out in a transparent manner.  

	Criterion A.4. Digitization of institutional processes

	Standard S.A.4.1. Digital transformation
The digital transformation process at the level of the organizational component envisages administrative simplification and increasing the quality of services offered to members of its own community and to third parties. 

	Indicator I.P.A.4.1.1 The organizational component uses IT tools within its own procedures in order to improve access and ensure quality services for members of its community and indirect beneficiaries of education.

	FIELD B. Educational effectiveness

	Criterion B.1. Content and relevance of study programs

	Standard S.B.1.1. Content of the study program(s[footnoteRef:1] ) [1:  The term of the programs refers to the external quality evaluation for the study programs included in a master's/doctoral field. The name of program will continue to be used. ] 

The study program is based on a curriculum that aims to ensure that students achieve the expected learning outcomes.

	Indicator I.P.B.1.1.1 The university study program is developed and structured in relation to the expected learning outcomes and is organized on the basis of transferable study credits. It encompasses the totality of learning, teaching, practical training, research and assessment experiences that together lead to a university qualification.

	Standard S.B.1.2. Relevance of the study program 
The study program responds to the professional and personal development needs of the graduates, as well as the socio-economic ones and are organized in conditions designed to ensure the confidence of the beneficiaries.

	Indicator I.P.B.1.2.1 The study program operates under the conditions of the authorization and accreditation act, respectively, aiming at achieving the educational ideal of higher education according to the law.

	Criterion B.2. Concordance between curriculum and qualification

	Standard S.B.2.1. Consistency with the level of qualification and competences concerned
In the process of curriculum design and development, the organizational component takes into account to ensure the level of qualification and correlation with the targeted occupations.  

	Indicator I.P.B.2.1.1 Learning outcomes are consistent with the level of qualification.

	Indicator I.P.B.2.1.2 The expected learning outcomes are correlated with the competences required by the corresponding occupations, according to occupational standards and/or the European Classification of Occupations (ESCO).
The curriculum is designed to meet the educational requirements formulated by employers, including the acquisition of practical skills.
The educational requirements formulated by employers have helped to define the learning outcomes specific to the curriculum. 
The declared results of the study program allow graduates to be employed on the labor market in positions corresponding to the qualification obtained. Graduates of the study program have clearly defined the perspective of employment on the labor market.

	Criterion B.3. Student-Centered Learning, Teaching, and Assessment

	Standard S.B.3.1 Principles
The organizational component  implements the principles of student-centered learning.

	Indicator I.P.B.3.1.1 The organizational component ensures the implementation of the principles of student-centered learning within the curriculum and through the didactic strategies used in the learning and teaching activities and experiences.

	Indicator I.P.B.3.1.2 The organizational component provides opportunities for students to participate in academic mobility programs, carried out with physical and/or virtual presence.

	Standard S.B.3.2. Fairness
The organizational component ensures fair opportunities for students.

	Indicator I.P.B.3.2.1 The organisational component ensures equitable opportunities for students, in line with their potential and aspirations, taking into account the diversity of learning styles and abilities.

	Criterion B.4. Accessibility and efficiency of resources and support services appropriate to learning

	Standard S.B.4.1. Access to resources and services
The organizational component ensures access to resources and support services appropriate to the needs of students. 

	Indicator I.P.B.4.1.1 The organizational component ensures access for students, including those with special educational needs/disabilities, to resources and services designed to support the learning process, appropriate in relation to individual learning needs, the field of study, the study cycle and the form of organization of the study program.

The study program provides students with relevant support for the learning process (career counseling, tutoring and assistance), thus facilitating the acquisition of knowledge and skills, respectively promotion in a year of higher study.

	Criterion B.5. Learning outcomes

	Standard S.B.5.1. Definition and evaluation
The definition and evaluation of learning outcomes is carried out adequately. 

	Indicator I.P.B.5.1.1 Learning outcomes are adequately described and support the understanding of student and teacher expectations regarding the content of the subjects in the curriculum.

The results of the study program have been established according to what students should know (the correspondence between the content of the educational process and the learning outcomes specified in the diploma supplement), understand and/or be able to demonstrate after the completion of the learning process. They are in full agreement with EAFSG standards.

	Indicator I.P.B.5.1.2 The verification of the achievement of learning outcomes is carried out through evaluation exams along the way and through graduation exams.

The development of competences by students (by acquiring the knowledge and skills provided in the subject sheets) is adequately assessed, on the 8 learning areas defined by the EAFSG standards.

The theme for the elaboration of the final studies (diploma projects) is established in collaboration with the economic environment.

	Standard S.B.6.1. Insertion 
The organizational component supports the insertion of graduates on the labor market.

	Indicator I.P.B.6.1.1 The organisational component carries out systematic activities to ensure a smooth transition of graduates from apprenticeship to the labour market. 

The higher education institution conducts periodic consultations with representatives of the academic environment, including students, of the socio-economic and cultural-artistic environment and of the labor market, regarding the objectives and declared results of the study program. These consultations are carried out in an organised setting and are documented.

	Criterion B.7. Procedures and practices regarding the admission competition, the path, recognition and equivalence of studies, as well as the certification of results

	Standard S.B.7.1. Admission
The admission procedures and principles ensure access to higher education.

	Indicator I.P.B.7.1.1 The organizational component applies the procedures regarding admission.

	Indicator I.P.B.7.1.2 Admission to university study programs is carried out in compliance with the principles of equity and equal opportunities, as well as with the establishment of support measures to ensure the access of vulnerable groups, in situations of social and educational risk, including candidates with special educational needs and/or disabilities.

	Standard S.B.7.2. Students' academic path
The organizational component carries out actions in support of the students' academic path.

	Indicator I.P.B.7.2.1 The organizational component applies the regulations on the professional activity of students.

	Criterion B.8. The internationalization process

	Standard S.B.8.1. Internationalization 
Increasing the quality of education and research through internationalization actions.

	Indicator I.P.B.8.1.1 The organizational component carries out international cooperation actions through which the mobility of the members of its community and the collaboration in academic and research activity are supported.

	Criterion B.9. Results of scientific research

	Standard S.B.9.1. Scientific research in the education process 
Scientific research activities support students' acquisition of learning outcomes.

	Indicator I.P.B.9.1.1 Learning based on scientific investigation and research results support and are capitalized in the acquisition of the learning outcomes targeted by the study program.

	Standard S.B.9.2. Scientific research related to the objectives of the study program 
The organizational component carries out scientific research activities in accordance with the objectives of the evaluated study program.

	Indicator I.P.B.9.2.1 The results of scientific research are visible at national and international level in the respective scientific field and adequately capitalized.

	FIELD C. Quality Management

	Criterion C.1. Strategies and procedures for quality assurance, including in the field of university ethics and deontology, involving students, employers and other stakeholders and being applied consistently and transparently

	Standard S.C.1.1. Application 
Strategic directions, actions and procedures properly implemented

	Indicator I.P.C.1.1.1 The organizational component performs actions and applies procedures consistently, proving their impact in improving the quality of education at the level of the study program. 
The study program is periodically evaluated, from the perspective of the following aspects: requirements and policies on the labor market, teaching-learning process, resources, results, management system.

	Standard S.C.1.2. Stakeholder involvement 
The HEI shall demonstrate that it involves stakeholders with relevant activity in the application of the procedures.

	Indicator I.P.C.1.2.1 The opinions of the members of one's own community and other interested parties are taken into account in the process of implementing the procedures.

	Criterion C.2. The functionality of the structures for ensuring the quality of education, including in the field of university ethics and deontology, according to the law

	Standard S.C.2.1. Structures
The HEI has organizational structures in the field of quality assurance, established under the law. 

	Indicator I.P.C.2.1.1 In the organizational structure of the HEI, the CEAC is constituted. Such structures may also exist at the level of the organizational component.

	Standard S.C.2.2. Operation 
The organizational structures in the field of quality assurance and that of university ethics and deontology perform their specific role and functions adequately.

	The I.P.C.2.2.1 CEAC indicator and the structures established, as the case may be, at the level of the organizational component operate on the basis of the regulation approved by the university senate, in order to carry out the activities of internal assurance and evaluation, as well as external evaluation of the quality of education.

	Indicator I.P.C.2.2.2  The University Ethics Commission operates on the basis of the regulation approved by the university senate and acts independently of any other structure or person within the higher education institution, in compliance with the law.

	Criterion C.3. Procedures for initiating, monitoring and periodically reviewing curricula and fields of study and activities involving students, employers and other stakeholders

	Standard S.C.3.1. Procedures and their application
The HEI has procedures for initiating, monitoring and periodically reviewing the programs and fields of study and the activities carried out and applies them systematically.

	Indicator I.P.C.3.1.1 The organizational component consistently applies the procedures, proving their impact on quality assurance.

The process of periodic evaluation of the study program takes into account: (i) the interest in the study program and the satisfaction regarding the preparation of students/graduates on the part of the labor market representatives; (ii) interest in the study program and satisfaction regarding the students' preparation on the part of the internship partners; (iii) the results of the monitoring of students' opinion regarding the teaching process.

	Indicator I.P.C.3.1.2 Members of their own community and other stakeholders are involved in the process of implementing the procedures.
The implementation of the procedures benefits from the employers' input, helping to ensure their satisfaction.

	Criterion C.4. Procedures for periodic evaluation of the quality of the activities of the teaching, auxiliary and administrative staff

	Standard S.C.4.1. Procedures
The application of methodologies and procedures contributes to improving the quality of staff activities. 

	Indicator I.P.C.4.1.1 The organizational component analyzes the results of the semester evaluation process by students of the teachers' performance.

	Criterion C.5. Systematically updated databases on internal quality assurance

	Standard S.C.5.1. Databases 
The HEI uses databases to support internal quality assurance activities.

	Indicator I.P.C.5.1.1 The organizational component systematically collects and analyzes data necessary for the internal quality assurance process.

	Criterion C.6. Transparency of information of public interest, including information on the programmes and fields of study offered, as well as on the related certificates, diplomas and qualifications

	Standard S.C.6.1. Transparency 
The organizational component ensures the transparency of information, according to the law.

	Indicator I.P.C.6.1.1 The organizational component ensures the publication and access to information of public interest regarding the evaluated study program.

	            Indicator I.P.C.6.1.2 The organizational component ensures the transparency of decision-making processes.

	Criterion C.7. Compliance with the deadlines and reporting standards provided by the legislation in force

	Standard S.C.7.1. Preparation and transmission of reports 
The HEI prepares and transmits or publishes reports, according to the law.

	Indicator I.P.C.7.1.1 The organizational component collects and transmits the requested data, respectively prepares and publishes reports, ensuring compliance with the obligations arising from public responsibility.

	Criterion C.8. Participation in external evaluation processes, according to the law

	Standard S.C.8.1. Compliance with the obligation of external evaluation
The IÎS is subject to the external quality assessment process, according to the law. 

	Indicator I.P.C.8.1.1 The organizational component carries out the procedures related to the external quality evaluation process, in order to organize, under the law, the evaluated study program.
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